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Abstract

This thesis aims to study the satisfaction of Chinese tourists towards the night market
in Bang Kho Laem District Bangkok, and to compare the satisfaction of Chinese tourists Towards
the night market in Bang Kho Laem District Bangkok based by gender, age, education,
occupation and income.

The samples used in this study were 400 Chinese tourists who traveled the night market
in Bang Kho Laem District in Bangkok. Research tools used in the study were questionnaires.
Data were analyzed through descriptive statistics including percentage, mean, and standard
deviation as well as inferential statistics including statistics Independent-Samples T Test, One-
way Analysis of Variance (One-way Anova), and Least Significant Difference pairwise analysis.

The results showed that the level of satisfaction of Chinese tourists towards the night
market in Bang Kho Laem District, Bangkok in the overall picture was at a moderate level. And
the satisfaction of Chinese tourists is at a high level, including there are 4 aspects which can be
ordered from descending order as follows. The tourist attractions, shops Food and beverage shop
Service And facilities in order Comparison of differences in satisfaction of Chinese tourists
towards the night market in Bang Kho Laem District Bangkok as a whole, The hypothesis testing
results showed that different personal factors including age, education, income affected

differently with the statistical significance level of 0. 05.

Key word Satisfaction, Chinese tourists
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