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ABSTRACT

The objectives of this study were to study saving behavior of generation Z employees
and to study factors affecting saving behavior of generation Z employees. A survey research was
employed and the data were obtained from questionnaires of 400 people who are 18-25 years old.
Data were analyzed using descriptive statistics, including percentage, mean, and standard
deviation. The hypotheses were tested with inferential statistics using Independent Sample T-test,
One-way ANOVA, and Pearson Correlation. The results of this study found that 62.80 percentage
of respondents have saving amount less than 10,000 baht and 58.19 percentage of them save in
financial institutions. The purposes of saving are for emergency, investing in the future, and
family security respectively. Moreover the levels of marketing mix, return, and saving behavior
decision are at high.

The results of hypothesis testing reveal that employees who had differences in
educational level had statistically different towards saving behavior; while, employees who had
differences in gender, occupation, and educational level had not had statistically different towards
saving behavior. It is also found that marketing mix and return factors were related to saving

behavior at a high level.

Keyword. Saving behavior, Generation Z, marketing mix, return
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