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ABSTRACT

In order to reveal the impact process of different types of psychological contracts
on organizational citizenship behaviors, this study was designed to explore the
moderating effects of turnover intention, the moderating effects of supervisors’ and
subordinates’ cognition on distributive justice and leader-member exchange (LMX) in
the process. Based on social exchange theory, this study took administrative staff of
private small and medium-sized service enterprises in China as population. In this
study, paired samples design was used to reduce the effect of common method
variance (CMV), and 437 valid paired-samples were collected finally. Data analyses
were conducted using structural equation modeling (SEM). The results showed that: 1.
On organizational identification, transactional psychological contract had a negative
effect, while relational psychological contract had a positive effect. And
organizational identification indicated a positive influence on both organizational
citizenship behavior directed toward organization (OCB-O) and organizational
citizenship behavior directed toward individuals (OCB-I). 2. As for the moderating
effect, turnover intention showed a negative moderating effect on the positive
relationship between organizational identification and OCB-I, but no significant
moderating effect on the positive relationship between organizational identification
and OCB-O. 3. The process of the impact of psychological contract on OCB was
affected by cognition. However, there were some differences between the effects of
supervisors’ and subordinates’ cognition. (1) Distributive justice of supervisors’ and
subordinates’ cognition was not in one same direction and shred different moderating
levels. Supervisors’ cognition on distributive justice had no significant influence on
the relationship between subordinates’ transactional psychological contract, relational
psychological contract and organizational identification. While subordinates’
cognition on distributive justice would make subordinates who were with
transactional psychological contract improve the level of organizational identification,
but had no significant influence on the relationship of subordinates’ organizational
identification and relational psychological contract. (2) Supervisors’ and subordinates’
ratings of LMX quality were not in one same direction and shred different moderating
levels. Supervisors’ rating of LMX quality had no significant effects on the
relationship between organizational identification and OCB-O, nor did on the
relationship between organizational identification and OCB-1. While subordinates’
rate of LMX quality strengthened both the positive relationship between
organizational identification and OCB-O, and the positive relationship between
organizational identification and OCB-I.

Keywords: social exchange theory, psychological contract, organizational citizenship
behavior, distributive justice, leader-member exchange
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g M2 B I S HSVE B EHA AR, AN RAT AR R DGR
Bk E L, AR R TMHAARTN? AR%E SR E AR
Kz AEQFTEANII, £ ARE S, B asivl, H=80u
FLlA A, VU AR H B, 3 s, NS T AR BRI,
11 MIRER

FERLGr b, AV ATBUE B AL R B AE DU i 4, A S84 AR
e TRAH . A AR I BT 19 TAE G RO 2323 AT 4 (Organizational
Citizenship Behavior, OCB) & HEE Hirz —. KT 74 OCB MY
i (R &, O {0k E E T 0 #3244 (Psychological Contract) « ZH 2 A °F

.

( Organizational Justice ) . &5 HR & ] ( Turnover Intention) . #H 213\ [
( Organizational Identification ) . 4l 7 — jk 51 % 4t ( Leadership-Member
Exchange, LMX) o /0BESZLNPEf# A OC S A0 62 T 5 H 43 2 (R W AH B A4
Be— AN, L7 s L T BRI A A O RO EL AR . O R T
SRR AL A . HOEAEMES IE A2 AR OCB DA B (R 0o BRI A, IX U BA AT LALE
OHRZIPIHESE R ST OCB M= A fgkkr. (H2&, R TOERLAXNHRARAT
NI T, a5 IFA—3, R AT RER O R A 5HLUA RAT AR LD

EEEMPRRK R, S A AR OBERAR D AR
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2
Heoe 2P A B LS HE R A IS (Rousseau, 1990). G T NIFT 44 H#E N 2H 24t 5k
SHHGUE FTIALE, T RAIEE R OEEEL), B G T TSN L B E O E
AT, LEFEAEL SRR RIS LN 5 TREE AR
[ HIfER (Millward & Hopkins, 1998). 71 Tt N2 5 A 4 e 4 A
ML N RAT N GHLUAFIRA K. B TR Z HHNNRAT N, HFHHE

A LNFIFTEAN A, HAFRHEIE RSS2 5 THIAE?

AT ERHSNFERE TR Z 07, AdEAl . b g, b
AL LERZ) . BN, o, DERY . AN PFROHAE. BT

BENA G DI RL) KA OEARIE R, R, HEA-FIREIME LT . R,
B G AU O BRI L0 H LU R/ E I R, AR EA TR

TN LN R T, AR EEAGNIT N, ARIEE S A s
fAT 9, XATRER R i A HAm ) O BEAR R (a0 LMX, B A EEER
AT LMX, ETFRPRABAAEZESR (Matta et al., 2015). —J7 A NEXTT R
RUF, XMARDWIRFEIN . Hb, AR, EHLONFEXHLAARIT N
(e AR A0S — A A e BRI R T AR

OHERY), Gig— A H. HIOAREL AN HL A RAT X LA

I

BRIERTHHZM KR, AELRPELREM— 25858 1R (Social
Exchange Theory) . ZIRRIANANE NZ A AE & — M E SRS R, 18
TR, RIS BN A2 ) (Tavares et al., 2016), #G £ HARA
Wogko filtn, G085 R TR ZRI . KL, ST RU HEL A

St N 55 3 AL SR 50 55 3R N P e b 1El 4R



1.2 #5EEI

T AR, RTLBEIRZIN A LA RAT A AR R SOk B %, W
ik, XEEHFFRIL LU G

B, IREZWREVOHEINA S OCB A EZE XK (Nguyen et al., 2016;
Scholarios et al., 2008), {H 73 78 04 E OB R A EATEE )R 5 OCB Kk
% (Nguyen et al., 2016; Yeh, 2011), £ T .0LHERLKKALE OCB Kk R IHF 7R
#/> (Mai et al., 2016). H T A RSB A OB T L HRAE T A [F] (141 2 28 He fr 0o 2R
ELlt, LA DR F S A0 B L% OCB HIFEH .

B, ZHEHFEI OCBAE N — AN AR IEATHE 5T (Callea et al., 2016; Zhang &
Chen, 2013). #RT0, MAL&ZEHMAMAKE, EHR Y F, RTAMUEHLAH
AHK R, M HSHLAPRAMEWAFEZ IR, Il AN RAT N A8 5
N T AL E MER AR A RAT AN (OCB-D A T HRKH AN RAT
4 (OCB-O) (Lee & Allen, 2002). E SR EAT SCHRATZH 28 RAT 9 HH X FE R 43
Z (Linetal,, 2017), {HAZAMHATCHEE Ty OCB-O S LA at H koIt H
KiFE OCB-O, ZHEXT OCB-1 W5, AMf5EiA N, OCB-O fl OCB-1 & OCB H]
PIANANE T T, RAZAE AL A8 & R N AT R 2R

=, WERHAZONFRE, 28Ut e#iR (Social identity theory)
JNFEERH (Wu et al., 2016; Zhang & Chen, 2013). #R1f, #Hax St & A% H
OFR L, HLAUT NILE B FERE (Fassina et al., 2008), ZHZHiL[A. OCB. LMX.

B AR R A AT, A2 X0 CAZUR LT AT 5 ElRA 2150
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S AR NI R R A B A E fRfe, HHAAREW RYEIE T, B, AuHs
PARE S AC B 10 g Bk aill, i BB S AN IR O H 5 AT N Z AR &R .

F, KZEHRT LMX B0 R T — e s, IR FE
B3 XU 8 FEEEAT 455 (Buch et al., 2016; Coyle & Foti, 2015). 4Rifi, %R E A&
R I e TR 58 AR B VAT R AR AR, AT REAN A o AN [R] RS X
TNAEAFE R0 . A R IE AR B T BE - BUE w19 36 R D5 TR AL R
(Common Method Variance) . Krasikova and LeBreton (2012) A4 M— %
WAV FAMEIS R (a0 LMX) BAENE BRERiE. Kt, ACHE AT B A
ARyt AEE G JE A Z RN R R, RO B RAR R A RAT
ARSI IR R A AR A 22 R
1.3 #f3Zin)RE

N TR OERAXTHRA R RAT NI, A0 5T LRE k55 R

AMVATECE B RO 5, SBR[ AN T 1T — AR X

o

O I B R OC R AOAR B, BRI T X S I G AR A L B B 20 4L 41
N RAT AR iR R . A

1. NFAZEALLE LS OCB-0O. OCB-I {12t FE /2414 2

2. TELHEILN MG A RAT L #E b, H)8 B UL e A A /B H 2

3. OHEBLXS AL N RAT RIS A2 15 32 2 8 5 & B R 2 2
Hor SCAFEMASF I, 53 Bk .

(L FEME)E X THIAFRNEREHE? B4 AER?

(2) FBAESJE R T4 — s e AR AR R 2 BT A AR ?



1.4 #HEER

TEFE 4 H 2SR R FR B, I I 2 S AR s S0 R 1. SR 3
RE#T B TRSBT AN, SHBT R TEZHETHAARTA.
PRI, 2H 2 7R 2% o 57 LR ) R AR 5 R o AT 9 1% L 4 s 4% 2R T
FESL 0 LAV AT MR R, 75 SR A Ml AT IR 7 AT A S B A
BRI E, B EAS SR RIS, WOR R A A A B 2 SR
15 HRRIE

AW AT, B Eie, EEMRAR RIS, RSN, BT
FUREE. I H . BERRRR SR B EIC S . B S, A@it
SRWIE, MITALFI ST HK R, FREOHERL ., ALUAR. AHAR
o HGUARAT A BBUE R T — R B S AT SR =
BRI, MR 4, BEATRT B, SRR IO, A S
B, N AR CER BRI T 2 SR o R, TR R A 1
BEAHT MR IEER R AT, I H BT H AR BE, SRS A T
TEMA, WAL, BRI 2 e AT HEAT O R R, RS
PEAMHT G AT G . BRI G I, WS BT R L, R A
BES TTRR A S B S, SROBAHE R IR, I 0 1 R 28 A SR BRI L)
1.6 RIEFEILE

HFAT R R WA ERS, NTHERE, ORI THS, IUCA

WA (R 1.D) .



# 1.1 REGHSHIE

N B 45 5
4 3T B e (Social Exchang Thorey) SET
LHERIZ) (Psychological Contract) PC
5L FERY) (Transactional Psychological Contract) PC-T
K ZMLFERY) (Relational Psychological Contract) PC-R
HZLAF (Organizational Justice) 0J
43HE/A°F (Distributive Justice) 0JD
B LA % (Subordinates’ Perception of Distributive Justice) 0JD-S
EEHI NI (Supervisors’ Perception of Distributive Justice ) 0JD-L
HZLNF (Organizational Identification) ol
BIERA A (Turnover Intention) TI
HHUNBRAT N (Organizational Citizenship Behavior) OCB
A AR ]R474 (Organizational Citizenship Behavior Directed toward o
Individuals)
R AL A AT A (Organizational Citizenship Behavior Directed toward
L 0oCB-0O
the Organization)
S S-E R 2C e (Leadership-Member Exchange) LMX
@ VF O 1 A0S R 3 S i 0% R i & (Subordinates’ Ratings of Leadership-
LMX-S
Member Exchange)
FEVEN IS R A A 5% R JFi & (Supervisors® Ratings of Leadership-Member LML
Exchange)
FLF 7 iE4 5 (Common Method Variance) CMV

K AHI TR



F2E

SCHRERIE

SO R LA RAT NR R RS, A& DAL g H g 5, il
IR SRR, MEOHE Y, AZUNR. ALATF. ALARTA.
BEHRIA] AT — R AT X M 2 FR A 5 SRR
2.1 HEZHIER

M2 AT AR R R R N BOAL 2 VEAT N, R A T A A A4k
AN ER B AT N ES, EIvIT NI L (Blau, 1964). ZHC R LLE.
HOREEG, AARAUHE e S SR . U R T, N5 NI
LT B TR G 0 1EE, B SE 3 0) R 0 L SR T X070 1% 75 B
A AR AN E A E « VAT R R, N5 NZ S HK R,
CAR A EFF I E I VPR, S 58 RO I DGR T ki BB R T, 4
X7 HAN AP, AR AT 45 f AR A2 e ok SR RO B AR, BUOmARZ 3 TS5
XA SRFTIFHIAE S 2 T (Blau, 1964). 857128 42 &1k 1E 208 F & R T
SE AT REAT 5T, T A 2 P 8 3 DU 48 1) U7 7 A2 R B AT B AR R 55 5% &
(Cropanzano & Mitchell, 2005). fEfEA84#k R, ABRICFR BB AL K
TRETMERIVET, S8 AR AT X N Br BL3h % REIBTERITET (Blau,
1964). Ut e xt IE R & [F BB, T kL2238 T SSVE B RUTT AR B

£ 5 55 HIAS 2 B i R 75 J 1 & [R] B2 (Cropanzano & Mitchell, 2005) .

7



ZIR A = AMRB: — 2SI AT A2 X7 % B 1A AT A8 6 (0 B U
TR IRE AL A, =R A R AR VAL, SRS FEAT A . A
RBESS 774 B M NI A2 e~ A, OB SR As el s, Lt 2 A B8 BT 3R A5 1 (BT 4
I8 5 BT At B AR 2 1) 22 5 ik B B KAk (Homans, 1958). # RAL I &
ERAME S5AMKE ST 5 2 10 H 1 (Masterson et al., 2000), 24/ %05 3145 11 8]
HISE ek BB B GB, AbAT A S Re 5X T 5.

2.11 HEXHRHIREIHY

A2 AT AR SRR AE AT AT T AR VRN . AREIPIET LA
AR, nat. Y, WA LR TSR IR, mEvE. FHE. W
(B EE) « a2, DRI, Wi, 1. %4, AMERREHER
2 (Blau, 1964). FrAYAB ML LB, Xy m] ALY — AU RS . XLt
PRIV AT AFEAT AT & B A2 et 85 b DA e B, AN N BRI A s i H A
212 HEFTHHHE

(1) ZZHA P ustice Principle)

FER 2T e, NATTER 50 BITA H A A 5 BITWsc 3R 1) ] 1 22 ] B B A7) i s
FIWT, #AABREIG A RIEL, ERAS AR, K TR 55k,
AR A S R ZEN R AT, REd #2535 U AT H 14
W, A H BOFR B BRI 2958 A IR [ R R

(2) 2 ¥ H 2 (Reciprocity Principle)

AT MG B, AT A4 T B CRA FIAT 7= AR BRI 5

&, IRTEARSRAMH BIHRPERIAT Ay, AR T AT N IR A . AR

8



9
FeRYALH— AT AR i s R A m i) (BEMERD . RJaHE TN
B, RI—Tr AR T 5 — T AT A )G, SR 5 — T A L5
FERRER IR PR A 2R AT D9, XM el B

HeTHRAFRLELTHRENIT AZ L, A& AEMEFE (Homans,
1958). HURILAEELR, Wt D RIS e N 3 s Bl [ IC AT AE. AT —
AR A w2 Vs, WAL A BRI Rt b5 15 (Homans, 1958). Jir A I+
KR T AWK R P E XS AR E, XER “XWERE”
(Norm of Reciprocity) o MEFPHITEZ /DA AN EAE: — NMTTRH B L35 By
RLABATHIN 08 ATANRE 2475 35 S Le 3 Bl Al A 1) A (Gouldner, 1960). Ut
MVEIRIE A L, — EAATT B Ak S Bros R BT I, (SRR v 3

(3) =i 7281 (Asynchronism)

BT N5 N B 56 T E M e g n RN 5, LA SEbRuk- S shr, i
PAXRT5 WAL 2 AZ e AN SR R 2D 3047 1, A HE R [ 22 i) 3 A BRI Bk )
I IB) 22, SRAEAG AT H  2F1 AS BESZ BRIV e s B ot B e o Bl 2 i, 2 e
B s B A B, WEPE e H S (Blau, 1964).

e O PR R 2 58 i 5% AR o RS A A AR Bl B I PR ST B (Morrison: &
Robinson, 1997). B KR R A, SCHUT7 S T 57 IR R4 1) 23R AE
TEAE Gy MR R LA N A BF S e Rk R P 438 Y] . Uhl-Bien and Maslyn (2003)
IR KRR R SE R, I 8] ZE 23R4 [0l 1i0d A v i) S AR A Wb . 55
B R R A SR R TR R BT RN R B (Blau, 1964), X

NAER R RZYET IXFP R R K AN .
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2.1.3 AAP Rt =3zHE
FEE TR RN AEAE T 2 TAIZH A2 7] (Eisenberger et al., 1986; Robinson
& Morrison, 1995; Shore & Coyle-Shapiro, 2003). #t232 # B i B 7E i b & BE A

BRI A, R R A 414

hii

L TAT AR E B A E S (Cropanzano
& Mitchell, 2005). k& —Fitt AL, il i TR M EEHSE M,
PRI L A 2 58 i B o0 T Al 53 AT A B IR AR 77

MNATHEEAS LA 51 1) JEL TR AT RE S T RE 6 MR /> 2H 43 o 3R A5 i ) 1|l 4
1M H A XN AL . O TIERX— 1, AU H U A S
A TR (Blau, 1964), A OEERZR H T MAR EWNF, =50 TAME
S0 280 20 2L B R AR 1) [T 4 RE B REAT Rk 2 B AR SR LR, R T IAT Ak
SRIVH T HEEAMEEL =Fh [ 3. (Schalk & Freese, 1997). AAfl1— B3 71k
7, SMHERMEER. S, REFNRVERM, BaREEeR. 557505
SRR, CAAERE AR I TR G R

AL PR R BRSNS NALUT B O iS00, HEHE
W5 ik B T H R AR M55 3 P S AT A TR R ETC IR B . 4123 /9 6
THMANEZERZHN G T8 (HIREEND MFESE . R TR A S o
ZHVEBPROL S AT TAES BT AR KRR R . R4 2 e 18,
FEANOC A B AR 5 A BT, i R BT S AR AE, R
A RS AN IR TR ORI AN B T Al LR R
(Masterson et al., 2000), %05t BIFEACH IS R 2 BAL), Frald B O # K R

FREREIRA, ABATA SRS SR T 584t . AP R IXRE, A TS ) TAEM
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SHEHZUE I, H H AR T R AT S, i ROE AR BT, AR 2 8
D TAEAHHEE £ BT 404 (Rhoades & Eisenberger, 2002).

SACERT 23S BE BAT MO P A R i 2L 200 A () BB, SR 1Y
FREETE, MiXFHAFRAET R TR0 —FE2 (Aryee et al.,, 2015). 47
TR EE ) TAR ML ER ot SRAF LG SR A S SR, amfext A
RN RN BB TR, WS AR SR T & L SR IR TT
XAENEHR, MHNARAT s R TERAL P HARRED. k2, &R TH
2 U0 B IX LA H 5 DTS AN B I S5 (R I, 84 03 gt 2 BEARR 2 2R
N JE] AR G234 R E &K P47 4 (Tavares et al., 2016). 52 A AL — B 5%
FRAEEH B SN, 38 P PFAG & 5 H J5 X Book RN S ElER, 0
R AL e, AR BHIR . AR ST ER RS, 3N
TR HE R RR, ARBEEN AR, A TAESHARI KRS
3RV (Whitener, 2001). IXFHALIZE b3 T2 (A4 th R i 5451, A% T
fRE g A, NILFERHARTS ). FELUARFSOTE Sl TR T—HH KR
W, #ORP T A i B AE(E (Shore & Coyle-Shapiro, 2003). [Hit,

T—HEIR R LR R T5HMMH .

R LR, SR N R TAES AT N ER it T M 244l (Settoon et
al., 1996; Wayne et al., 1997). BT 54535 BTis M s 2 ) i 805 S AN
22 A 4 ) I A BRI R A EL SRR 56 R AT, Ak A T SR AR DG Rk
PSR R, A LA A B KRR (Payne et al., 2015). [XlIt,

A TR B T A 2 S M AR R T A A O B R AT AR I ] IR 2R
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AT IR TAR G P ok 1 AR BER:, Wl 250k &
(Cropanzano & Mitchell, 2005), HA4f e “an BN AKX 5 EEAEE”
HHA NS RIS S R A 1A 35 1 R FE 221 (Masterson et al., 2000).
AHEYIEN, A TSR 5HMZ AFEAZ R R AT H 5 R4 (Iverson
& Zatzick, 2011). fFHE e AFE EHRATRIZE, 12 Ay B0 75 78 A SR 3 — I 8] 45
i [F 4% (Breevaart et al., 2015), #5255 01— SBEZ 2REEM TT4E, LG
RSB ZARILIX R TTAE . SR, U4 BIH AT T, R A 2 i f €
AR S5, 3 2 Ml i At AT 2% e 3] 0 R i 3 222 5K 1) €8 AT D BUAR D Tl 3
(Kacmar et al., 2012). ZHZAfF45 07 TRAGH T8 Wbl &4l =R
RREZ IR JEN & mER E R R, Wi WL RIFHHSE R AL 5 T
TR B E, AEA LRSI T M. A TSI R
HFERIGIX LR, 2 DL CRgis Il 7 2047 Al (Eisenberger et al., 2001),
X E AN EFENFAAR, EEREEAEAA T, L IHHR H AR A
ATy, EEFEA AN T AR T [ 17 (Callea et al., 2016). %440
LA AT, A T2 5 O A O AMT N PR A 3 1 AN B o
214 EESBRITZRXRMANAER
AL IETT BENAT N, IS X7 #2 R A4 B B 28~ VR EAT 4
PR Ao - B s R B R R RN e« DR i e 10, BT DAE A8 e i 2 v 22
HH A 0 T3 %08 SRR AN — B0 (BRFR O 5D, WU R B AT 3R A (B
D DM A i B AT o MENALURIEN, EEMLY S R TSI

REAHTRI B AT BEAAHIAD, XU XSS B ) S AN PP At T RE 2 22 57
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X L 1 22 K i — 2D B U7 RO BRRIAT g, HEBD AT HOC R AL A K
J&. CABFIE R TAA SR AR A T—2H 2150 R AN 2 S I A7 AE
4 Kickul et al. (2002) i) 134 X &R A GRS LI, TEMIE
SHALUERLET FRRARRE Z 51 HEEH T XA 0 5 T—HEK R
WFFE % R A T — 41 RN Z 73 7 T—H SR . Coyle-
Shapiro (2002) FHZ\ A 7T 1772 MR A 1400 44 53 TF0 84 44 F & 50 F H.
BN, SR IR A R I %, (R 5T A — iy (E AR 33— Pt

7 (L ZWHFURIEEE A P RIE, (EEEAN R TIFARECT R, Bl ol

=

S AT M, ARBE IR R T AA NS SRR AT, R 5%
ZENRT AR R BATIE AR ZE . () P RAE ALY, XA
b B FH AT R 3k — 2B T 9T . Tekleab and Taylor (2003) F5¢ 1 =& A0 51 T Xt
XUTT FAERINAL BRI R0 AR LG R B AR, M A AR & . (Hi
W IR K BT, Ha5 xR BiE A F it — P IRk
2.15 HEXHBR /G
ALTHHALNRRAZAT L — MR R. B HATRCHCRE, KE
T LI A BRI FE I — G R SR, AR A8 455G 58 o (1R 005 5 e N [ i
IR 2T A R IR 2, TR e DA B — R R RO 8 50 RAEAE 2277 A 22
PRI L A A 1 B T — AR R O ARSI FE R T 1) o [, EOR —Be i Je o2
M AL A AL R T—2H 20 R, ARARD AR A lb P B G2 A S8 45 4R 10
RIS R CAT NPT P AL R E T B 22 5. It — B b 2

Fi8JE ( DASROR 53 T B A A S M 2 8] ) 22 S AR AR T
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HFOERL ., ALNTF. AF00RE. ALARIT N, BIRER., 95—
J AT e At AL 2 2 e B o A, # R A ST R ILE L (Cropanzano &
Byrne, 2000). [Kith, AHFFEHE T4 2 HBREIM AL, N FEE 5 R XA A
IRANTRIE A SN A2 H ok R v 53 T (000 38R 56 [R14RAT A (R RE AL
2.2 HXB=
ARER o AL A8 B B e A Sk ht, SHOEERZA) ., AU HAN T A

NRAT BWER . ST — KA AT S e R, IR R

s

SCHR, D9 SEUERT 7T BT FE AT RE Al AT
2.2.1 ILERERLN

O IR RAVRSTAE A A PR A 2 B A SRS R TR
YRS KR, HE R E LSRN R EE) J) (Bankins, 2015). AN G
T — AN, BAAEEY], HER4ER R THHLRAWEERE,
2 R TGRS AR Tk 5 ik ORI, fEDhRE Bl TE A B % 78,
HAR % IERIY) (n573) & 15D Fa W BE AR, WA RA RN .
2.2.1.1 ILEBRAMTE X

OHBLGNAEM, —RFEWEIENE, A A TR O 2
HER, MASRERL: ZRARTZ TXHRIENE S WIIERYF, O
L gmi 7 T 52 WAoo R I RO L, B 5 TR S0 &R,
[FIFEA L0 01 TR 22 S MU, X8 AR AN OO, Al e I T
ST N EE R . WS-SR, OEIRLE G TS A SRS R R

(K15 — 5 I8 AR A IR PAT ROR 55, DB R BRI — 483
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YUB, ARG R TR & 1 REAR B AR L, [R5 T 24— Mo LA,
RIFER RN, AN EEFIERRY . Wik, RPFRiAs, R
Yy R L SHAZMEAEAE, X7 AOHhEAERTE, Bt REHCR
BN LS5, KRR JBAT AN L5 (Tyagi & Agrawal, 2010).
2.2.1.2 1ILEERL M

DI BIL JLA AR, ANIE) 3 O 8 S R AR, RO B
LR PEMIE LR AV SO SR, SRIRgh R B LI

(1) BERTE

T OERAEEN NGHLZ ENEE. MESHE, Ko EZ) R
FELHLZR PN 1) 28 it B2 v A N5 20 23 TR0 A S B e A v 5 B AT 55 I — FhAH
B (Lewis & Smithson, 2003). O FEELL) A 1 B I8 H ok, (HA
NEHLR ISR 7 JBAT A X 55, Wi 2 B CHIHfr .

(2) FMH

OIRRAE A IERMSCER A, 2 LG EIHEE F) 7 AR T R N5 2 18]
ERT b o B 32 20 HAT WA R AR PR, 0 AS [R] A0 (8] — S5 1 A0 o 22
S, BIAME S HZ 2 B LA EN B — R Z 117 % (Robinson et al., 1994).

(3) AN e 1

TEIERMS7 3 AN, HAZ. BAST RBCR S HA iR, 553 %Y
H AR AR — 7 ERANREAE AR BE N4 . MR, OERRRL R — oL EARE, HA%
A HSHE HAAE AN OSSR, K, OBERLFERA

WHZ 1T MERF& 320057 75 2 (Lewis & Smithson, 2003).
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(4) FHEE

OIRRZRAN NG HLRZ WL — M R &R . — 7R TXHC
FEHLA NI PTSRASEUR . F738 5 AR A AR DLHI A EE, 55— J7 i & 4 44x)
G TR AT S5 PR UL — 5847 IR EE (Guest & Conway, 2002).

(5) ZhaTE

T B 2 J2 LT A NI A, AR 53 T RAgE A T [R] — I
B AEAR [E I HRAL B, AT OB R M E R . BT, R -HHANE
AR 2 KD IEH T 57— 4H 21 (Lewis & Smithson, 2003).
2.2.1.3 1LIER L9 eR

. ZHESE

HE¥HEREHE T 703 L4 HEM 6953 LI, Kl K& KO
AEFE=ABER. B DERERN S STERIELE, B I8 0 KT 7 i
L, A “EHFTUET B ABERARRERIL B CRIITHE” o B
A2 R IR P RIS NRTIE, B “RARFE” (Coyle-Shapiro & Kessler, 2000) .

2. WIERZI5HMERY,

Kickul et al. (2002) X} 246 % MBA 22 3T K 2= 0, $REXATE L F 4k
TERLIWATEIER . WAERLHRA LT ¢ T TAEVE BT R i, a0 B 320k 5K
HIIE S SMESLLI TR H ST RN 58 AR IR W, Il 5 i T8t AAE A

3. oML R AL

A 2# WAL EERT 129 4 MBA EMVAHT A, KIEIERL S

B0y ¥ 3 25 ( Transactional Psychological Contract ) Fl1 5% & B4 .0 32 4
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(Relational Psychological Contract) #FiZ5%Y (Rousseau, 1990). 4785 BYLEL»
HRL T L EORRE, AN RS R BT LEE U, SRR B
AN b 2R T5 FCAR R AR B LR 0 M D BR B2 g S8, i 28 =73 28T
e AL M O R UBEAT 708, SARWE T ACH R B ARG, R, AT
KB =FIT730 RO RA ) N RALOBE R RIAE 5 RGBS Z /2K
2.2.14 BRELLERANFHE

RAMBLLV AT A PR, AR IEHEAE T BT, XA R4
I B 95 AR 111 oK DA R AH B B i i), i AU B8 R IFAE— AR, X
T 322 5 2 BB A A4 2 0 B Z T A AR 222 # (Rousseau, 1990), l4n:
S T DA 2 S 7 R BRI O B P AR A i o T2 5 T SR L) A i ()
PR BN, BB RIEFIE. ot gl @ Kok Z KL A FIHRFIE, X5
A A )RR A% 0T B o K] b A R P B () A L T R 22 8 B R ) B3 2 35
MR RSB, . 53 T AINBE B T SR 5 U7 Uk M bR 7T
AR I B SRR N . DG A 5 BB [ oG R B LR SRVE AR f INFTAJ R4

FesERERE L TR 5 VO RS R RE AR I SRt AT SRS, Inak 2.1 P

2.1 DR KM RHIE EL R

LUV HE S RAMOLIHZ
RIEEE A SFIER R THRRAIER
I 18] 2244 R K34
FREREE G ik B
A 5 1 e Iz
HARRE W (AT, 5 THED AR R T EMIAE)

SRR KT
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2215 FHRBOBRAFEH LD HER

KR IURL) AL 5y T RA A 2 S B R rpofs RAN R B 5E M . 2RI -

RABOH LA 0 TR — MR B &, A28 B R At R i T
VESAT BB A it LU A2 R TR, I TRINEERR W, XEFEETN
(¥ H 2 A B AL 53 TR BRI 2 RS PR - R IR, BRI 1k 5 X418
U HASAT, IR DRI R a5, HEI%E ) TR, HEERNFA BTN
GRS AMT . SRR, A AU 2R 0038 AT 99 BN 23R B H I 1 11
AT, EERAE ZHIMIA AR AR B . HRA RN RATAZMH
HT L H A AT AT Jmli e — Fh B2 0 1914 7 20 (Salazar-Fierro & Bayardo,
2015). FERRJBOLIIRIZT, bR [ HEANAEFEASL, HEAWSRATETAE
FRBEL 22 7 5 e B A4 XU BRI R & e AT, AR TARRVEZ A%
AT E 2 S TR FRAT Y, 2 B RMER AN N RAT N X R
52 KK A S5 A A (Aggarwal & Bhargava, 2010).

GBI R L) BAERGF AL L, EAGIRIA R, 4 A TR
T 0 R AR AL 1 AR R B AR SRk, i HB22 255 N 2 8] 3 oK 5 A
MR &, Wl U 4 eSS IA E R T g 4 — 2 5y, ER KL
WITHIR R A REFULAFAE T o (HR RS KA A RAT A — RN, M
W LA TAAIRFIZE AL 7= (Feldman, 2009), 7E22 5 B LR RRLGHL, 44k
HIAS AN 2 BB B a2 il , AN S RS H R 22 ST AR 5 AR I TR A
24 R RTTEATMYS AN Bl O Bt %A BUM AN 2 PR T 52 17

B, BSULRE 2 G MFEZH 2R 2 RAT N (Aggarwal & Bhargava, 2010).
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2216 HERANMEETENGREE

KFOEBARHI, BHArEEST OEZAEES KM E, BIHRO0E
LT SURAT IR AR B R AR E SRR . AL R, KT OHRLA K
HRBE SRR > o ST, OISR 5O R RWANAR KA E, OB
PG R e R LIRS T 0 B BT P AR K — PR L AR 1 A
B EONL, WKL B, ARRAE. IO R ELLY R O 6 T A LA A
H ORI ARE, AE7ESR 5 55 10 1)@, BRI 5 A5 1 e R, 3X S RN S ORI
TR HRAFEGN . BRI OBRL), 51 A WO B LA 1 2 G Fr 28
KEFR: LRATERM TEWI, R TSN CHERAWAEERRK R, &
H5EERRAGFHMEZM OCB, 5 EERRTIERLR, M OCB.

ORI RLET AR, A AT OIS, AR O R
EHEELT, MH, LT HRYE R TR 5 & BRI AT &g
OIRLHR RS FTEL, T R TR E, OB A2 LA 7 T 5 RBER L O
MRLA R EAT HEEEMELE. R, HACERZ o0 RAE X OCB
RIS, /b IyE OB IR AR OCB (52T, IX ] i R OB 3RZ) Lk
5K FT 0 A FT SR [ )2 0 B 3224 55 2R A0 0T OCB [FI54M1

MSCHRE K, A3 BRI T BP0 B B2 20 A ) A b L], AR B AR R
RBBAR) ORI, T AR AZ S B0 BB 2T R0 B 5 2 33 s 0N Y
O (Henderson et al., 2008). i&H FE I 1 OEE L) KM S T ARG K
F, RMTAERNFEETN TG MBL S TAEWHM AL R, HEehn

TRABRLZE TAEQH Y IE & (Chang et al., 2009). 51 TRk 2 211


http://wiki.mbalib.com/wiki/%E5%91%98%E5%B7%A5
http://wiki.mbalib.com/wiki/%E7%9F%AD%E6%9C%9F
http://wiki.mbalib.com/wiki/%E6%83%85%E7%BB%AA
http://wiki.mbalib.com/wiki/%E6%83%85%E7%BB%AA
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BEANAL — B A LLJS, O BERAA R — AR, WITT a3 A 53 X 4044
S FTLE, RAYIA R OIEY), ek A 2.
2.2.2 LALAE

GO A LA [R] 2 vk AN 2R A R S, R 5 H R B FAE . B
TRABHGONT S EH, BT AR g R &,
2.2.2.1 ALLARERIE X

RTHLONE, REFEEEETAFENE L A E RS R, A

GUNRE — M B M E THHA Rk, F B A EE “HEHE” XA A,

o

TR AR AR B RS S, SEALME SRR A RE L, MdE
CH AL EEILFE R R . R R, SEF iz (Karanika-Murray et
al., 2015). 403 TAHME B ORI, JFHNRAHNMEa. KR, 7
B B, MAIE SR % IS B AL 212k 5 (Miller et al., 2000), 71 T.A-L
B E B AR R, e N NRE B SR . B, B3 ARE
M2 5 b BT 0 ok 2 B0 A SVRE A AR IR e, A NS G S AR L
g, Mt AR 4210 1A (Dutton et al., 1994).

RTXALGONR AT REAT S5, AT AR A AR, AHSE R AR
SHHGUA R GE AR (D LU RBRIE R AEMA S 2 2 ] ) —Fh
KUK, TR SRS B AT B B F5E 5 R LR BN 8 Pl AR A g B P 1
e (2) FehIX— A BB AR OH A 2 S R S E SR T S 3 A0 A B SR
AW E Do N7 AN NG e L O e EA O N G IE A2 RO Np O B R SIN
T IEANVEN B, R AMARAE O FE Ext TR AU — R . Rk, A
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FAINNHLUNF R TR H LR A AEAT N S M E 5 HL U RKE— Bk, EHLRE
AEYER TR, WAAREYER AR, DLRAE X RO B A AR ) —Fh
A EFNAT FHERE (Mael & Ashforth, 1992). 24— NN E3E—HLN, s
o H Cls AL, Eit, BN B RS S5 A0 B R0 2 2 236 A R
B, HZUAFERE — A NS AL H ERZESS (Mael & Ashforth, 1992).
2.2.2.2 HLARIMIER

HAUNFRRIE AR AT 0“0 BER” 5 “xtobyak” o st EER I 4A
SUANFZ TR RBERE AL UE A N, R IL B FASRBRMT AN H
iR, AR E A R H AR XA IR BT SN [l FR v b a2 KAk
WRIAHZ, B[RS KRB SCRE, H2R kbt o K E B Z4 2L
2.2.2.3 ALLARAIRX IS ICEK

RZ W FAEH LN F M EH A ST a0 R kg AR & . HEUARE T
W TR, LA DR i SR BRI B 1 IR B o R T 7o

(1) A AR BT I

A I =AM FERIE 7T R AN s A A 25 L G TV I N A
PN 2 R AL A NHAL TR B 2 55 R Vel Ul o s M A 0N A B B B R 3%
B3 TR VR 38 5 500 2 2R 25 AE AN [ ) 4E 2R ot 2L 2N (] 1) 52 i 9 AN A [
(Smidts et al., 2001). HHFH UL EHAFMEREERNTAXN SR, KIHLH
KGR B ISR S B BB TS SO LS BRI ABR R R
= A s R . SO A ARABA A 1) O 2 45 T DAAE Dy T 2 e 4H 200 ] 1 PR

(Reade, 2001). Feather and Rauter (2004) DA 154 Fr24% 1E 20 M Z0 1 0 it


http://wiki.mbalib.com/wiki/%E7%BB%84%E7%BB%87

22

FXER, RNV BOTAR S LAEAN 24K, BRIHBIRMHRARTA,
MU RAT 3 T AU R IE RN K R — TR T HEUARI T K
W, Hhi. AR BORMALNEE R mASOARMEZER R, Ridk,
L0 B T TAEIRA (Riketta, 2005). 2H 2L 5] 58 & £ P K A BR 1T 38 %7
HoE, (HI R 2 S, IX LT3 A BARCR (Epitropaki, 2013).

(2) G5RBRHTT

CEER A== eZ8: ASHIRAY =2V SETiUE 5 I FAVINGINUY PSSR SEF P S
FRE L (Albert et al., 2000). FFFLKM, HIUNFERXS R TR AT N EA TNE
i, &8 BTG R T HE 147~ (Dukerich et al., 2002). ZH 23\ [A]REARfd &
TRENHWE . BRBEAS LSS AL L IEH MR (Mani et al.,
2015), MLSLTURE, RILHE A CSHLWN— IR AR S H RT3 K
A LTS . BUMAT . AR RENT 5 5% T 5 A HUH R A &A1 H &b
iR SAZME, WA RIGFIADRARIAZM R SRS 56,
INE WS — AN S &R 55 3530 (Carmeli et al., 2007).

YU AR Yt RAMERFIZ SO R0 AT I LB AL . DAMERT TR, 141
I RERZ I 57 TR HAa %570 R A 2 R R 4 ULk IR TH 1R 4
(Mani et al., 2015), AT ZR AN IR Bk vy, 02 Ath 3 e ] Rt 72 2L 2R 10 A
KB ) I AR T HLE AT N AR, BE¥EWEATIONTRIL, G0N
[ 5 M T N SR S A B MT O TARSUR R AR 95 LR (Riketta & Dick, 2005),
Ak, H%E ARG A LU E R TAE SR8 A B 7 (Carmeli et al.,

2007). A WAL [FAH S BGHRE L BE 22 J0 1 £ B2 SR A 7T



23
223 HARNF
ST T2 G003 BERITE LA 43 p AT R I B 4 52 30 A T AP IR 52
PRIk, ZHZO TR B Al i KT [ B R bR —
2.2.3.1 HANFHEN

MHLA AR FE, B AR R LT JUR: Scholl et al. (2010)

pad
oF
Fm
NS
k2
Pm|
>
-

T 2 U 3 6] 2H 2 2 S 26 4 N B R 43 T 75 A IE A AR
Moorman (1991) MK ZH 23 811X — A2 B IR N H 2R R A A IE IO £, R xd
AL TAERRER B2 AW . B2, AN TFRNMINALRENEZ, B
TAEGIT A B3R FR, &0 TAEHALS PN TAERBIR A IEMER EWEZ. N
DA 25 (I AER T AR tH, A2 53 A B 2 L i R 4L 21
RB/EAAFER— MRS . A ARLE U EEEN R, HHR A VR R
N AR TAE R B A SO R A 11 A P2

2232 HARFHER

BERa A~ FEBRENRENMERESH 2 RL R, WMok

-

(Distributive Justice) (Adams, 1966). ZrFC/A FEEIA N, MK E SR
ek B2 5 00 NI BN ISR EE R AT U, JF AR I 2 75 2~F. B A\ Thibaut
and Walker (1975) $&H1FEFF A (Procedural Justice) Mk, WA EIFIERTE
ECHIERE . ML, DECAFFIREF AV B SN P R A R B ok
HAVAYEE . Bies and Moag (1986) MLy BURE P A AT I AR b 5% v iz 2111
NFRR BN AR R, R T A-FREES. B2 k] B
IR PR GE R RIS AR . EEMOCOIIFREE, SRR 4 SRR AR L
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AR TRE, ATHEENEMAKHEAE Y, B5HCKRBRANS ™ H
LR, INIMAF BT AR A A . X PRI B AP, W R 30 T3
B 3 FC RIS R o TR P20 B AT R SR dn oy 1) 7€ B0t o 70 S A F
SREFP AR A TR O BT P AR R, 73 IC 2 PRl R SR EL AR R
FE 781 I Be BRI R] 32 (1) 2 1) W 5K (Sapienza & Korsgaard, 1996). R, Z0Hd 2
AR A A B AR GRA A S . S AAISRAS M Bl 45 SR, ST ot X
SRV, RN T AR AN . SRS A TR, SUCAREF R

W BEAN A, ARV AN AT (Prooijen et al., 2002).

C

Z

NP K
A, FRFRT REICHE A PN — DML LEE M AR TR —. BT E
AT 5L FE AT HIAH S E ik 0.54 (Cohen-Charash & Spector, 2001), F3FH
SEFH A H AP S5REF AT IX 2K (Moorman, 1991; Moorman et al., 1998;
Tyler & Blader, 2003). [Alitt, AHF 58 A OG0 Fie AP FI7EH

2.2.3.3 HEXHFR

XL AR U AR B T I 2R 03 T2 2 A xd 4, ABATTAE AT sE Xt T

Ff}

VEFFA R B EE, T0A THIA B X S RmAT e BRI A2 AP R ) L
Z—REEX AR AR ' R (Greenberg, 1990).

Colquitt et al. (2001) IBFFEEI, A FEXT 0 THRIZMAT . &S
MRIEA EEEW ., Y0 TEZBHLATH, KBaUlE S RALH—
JEE) I (Tyler & Blader, 2003). AMAS 2H 2338 55 H 10 U1 Jeg TR R U B 2 52 312
ZUNF ) 1E [ 520 (Olkkonen & Lipponen, 2006).  244H Z-7E B35 70 it S ok 18 22 1

RIS, B T EINFIA LR, 0 NJE DA 5N (875 R A 2



25

FHPRER, B ARIEFES TAESRE B RIHRN, BB
K T Resg I HARSKRIINEDT o [z, WHLAN RAT AMA A~ N5, H
RO ZARBAR, BN EHLR N RAT AR AT A, g4 i T H ClE,
WS 5 TG AN A, oA A AR IERAT R . ESHIERT U7, CAf
ZWFUE LA N H5HH N RAT N B HA BEKK R (Moorman et al., 1993).
ST RN AT A — BT A ZE & (Masterson et al., 2000). ZHZ1 AT
NRAN NN G 77 EAE T — N, B s gk A 2L RAT AT A )
AR TH s, HRARNTHHRARNRATHIEMRK. &G THEESEI A TH
XERE, ARATTN T TAES R I B ORI B (Moorman, 1991).
224 HARNRITA

TR Z AR 2 G AL IAT R bhie 52 T TARAT Dy B Ak 4 21 55t
R, V2 30k tH AR A RAT N BA LA k. K, OCB —HZ#|
B, JUHGRAERE ML AAT EUE PR AL B 7 5 01 T H BRI A B AMT sk
P AR T TAERLRE. LA Rt OCB (I X 41 AHSSHE ST LASRTT
2241 HARRITAMENX

HANRAT AT R THMHALZ A #C &, A AR G TR
L2 MR R, FFEHSHIRM B 2 0 TR0 25 B A1,
N R ALZ, AbATT 2 R I R AR B AT e, 2 G T s AN P BE
BN AR A BN TAERI, (Ao g 21 A RAT N PS03
17 (Robinson, 1996; Turnley & Feldman, 2000). Z#FH T4 HA RAT A E X E

EORA R AT AMBL =AM
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1. NERERAE, INHRARIT R “BESERER” , IRz
ZxT R (Podsakoff & MacKenzie, 1994), K AHZLE—ANEIERIRIMR, HE R
BNTAENRBRAKN, NTEWHS K EEAER, RTEEEE, SUIT
HOMTAE, FHRAHLS B DTER (Colquitt et al., 2012).

2. MATHMMEE, AEFINAELN RAT AR A TAEAE EHLA AT B
RRRIRTER N, BRI H 5 R I R A A E AT (Gilmore et al.,
2013), XFMT RS TAEAR, HSHZIEASHMH TR, RAHGRAELSE L
PFHHZIRAE (Lemoine et al., 2015).

3. MBEAKMERE, HHPNRATIE —MAREEX T EREERL ST
PAREE , (HSEBRbt 2200 RIRIAT MR I, X S B BN 78, LR 2) 8 H 41 20
NERAT AR ZANFE: (1) A O BRI 1 B AT Bt AT B2«
() TR B, XFMT AR RO b AT 1, PRk R TA 2R b
XFAT N Z 24T . () AT AAE I TIRAEAANGE . HIEATT TNy, HHA
N RAT R H R P B NR I BB A AT, ZMAT B DLER1S 4L
LZETONEN, EHETHEIMHRAS R, ek TrifiimE . #5 R THHEREEER.

HLNRAT AT HARTI LS E AR L0 A 2350 (Wu et al., 2016),
PR 0kt 2 MY S — B Ry i 52 T3 2 R I AL A RAT My 5 05 R T2
JEIL AR N RAT N, HIRERAA TR R R A E 2SR &R, S

L2 BN —Fp H B )55 % (Robinson & Morrison, 1995). #H4\ RAT AR

o

BLE AR 2 %M A B (Lam et al., 2015b), Kitk, 5 747~ OCB JE

N

B FER) “

N

IR 257 SRS eaENi AN (S
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2242 HARNRITANYERE

1. FZEREUL

Bateman and Organ (1983) i Z s RAT NEUE N “ 45k — B — %1t
(One Construct - One Path) , Ff HINAHR A RAT NS R A R4, X
FER i AR P RE 2 s M ZH 2L RAT A AT R B IR R .

2. PRYEREUE

(1) Smith et al. (1983) il it 5 i\ NFHEEF IR, F5TF 67 4 MBA it
ATTRI, PR ARAT R RIS AL, BRI Rh S CGEBIRRE AN AD
SRR CEVA EA— N7 5 RO .

(2) Williams and Anderson (1997) #4144 AT N A, F—FEF
1] 4 23 ) 2~ G474 (Organizational Citizenship Behavior-Organization, OCB-O)
AR R TN T SRBUA AN a8 M S DRI ORIAT Jy, Bln. R TAHEARLE
o PseiE i, WP AT A KR EE . 58 223 I N AN A IRAT
& (Organizational Citizenship Behavior-Individuals, OCB-1) , #& 7 T.7£ L.{F L
EREFIEE, a3 B SRR AR ATy, il 5 B i 2y
TR SO RIF R TARRILEE

3. YRR

Dyne et al. (1994) 4 H LN RAT AR MR B, 25 =M. K,
J AN SO ER T8 M R B, P R 5 0 AR R e AT 535 B & SO MAE
Xof A b PR R R A 0 B T T A NS 2 5 S SO MEER, o Vi)

WHENBIRZ 5HA NI, S50 TIEHESERE,
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4. DYZERE T
Graham (1991) #&H A RATAMIMILERIE, 35008 ABRFERL. At
oty MANES B WERAE . AR B8 SO 2 R 3 5 N SR A By, A
BEHGO 18 SORAMARTE CAERR S R IABIRINE, A BT 3 N Bk (1 5
B AN NERIE SO R IR I A S22 1 534 RBIRARAB 3 SN
AR LB A ZIASM N ST Z A SN BN R
5. TLdEfEi

Organ (1988) fig il 41432 RAT N B IHAMEAT . SCHIALE. STERR. 18

(™

) GORAAN A RSEE R ANEE o 5 R SOR N RAT NI AN BE A IE 55
IR =ANJ7 0. FBTy GG ESO B E=iR L3 E )

6. LAERED

Podsakoff et al. (2000) 7E %A /AT LATE A 20 208 BRAT A &5 K K1l 43 1) SCHR 1)
Bl b, R gEEw, BALNARITARN: BIAITA. BEhFEE, A
ZURIL. HEUEMN . MAEAIME, ARIESEN AR K RIL LAY

CRA UL L, B o P UL B R R A SN RAT R AR, T A
Hh B At S SORTUE AR IR AN, = FEE i 4 B T o B T 3 B T A
NFF AT NREE, 5348, DU4EREBab b B AF L AR L ASBE . 2R
THEE VPR T OCB-O. OCB-I 732807 AL E M N2 i TAHL K EEIK AR,
BEREIA 0 T 5 H B AT A A B B rp AT N R B, iR 5 T 54 40k A
PRI AL S A M I R T AT AR I, ARG FRE R R B, Ry

HTWEAYE., KL, AWF7REH 4855, % OCB %~ OCB-O £l OCB-l.
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OCB-O RiAWHEZ K& “fFt&” 8l “4F AR, RMERLE H 40k U2
CIEFRIANIE SR S, AR REE RN (Smith et al., 1983), XFERAT
HNFVER IR LZ 35 (Williams & Anderson, 1991). i, fRI4HL, AL
HERYAEYE (Evans & Davis, 2014). #Hz, OCB-I i H 2 fFF ABr-F-1# (Coleman
& Borman, 2000; Smith et al., 1983). XFh{7 o< R FIHAh 5 TRFIZE, B,
A N, L HJE (Evans & Davis, 2014) ik APr>% & (Podsakoff et al.,
2000). XFFFE K, OCB-1 RARZEH X LAEGATIREEAN N, (EABFEN FEK
HRh. BAFERESHIH . TS, 45 E A% OCB BN &S
8ok, Brbam EERIH AL A RITNEES OCB-O RBE—iE. Tk
FIRIE, WIIEERUHE AR (Lee & Allen, 2002).
2243 MWAALNRITANERRELARITANBEK M

1. HGARAT AT AL &=

(1) G THFE

B A2 530 OCB 8/ (Mai et al., 2016). EK [ &2 T.#E OCB-0 Jj i #
DI FEAR (Truxillo et al., 2012). A 7l e Wt 7 & B, A2 U E SN HLAT
OCB-1 A {2k R UG R I sE,  [FIRE, 4210 EF OCB-0 |
)6 RIB ISR A M E SIS B IN5E . e SN EBI LR OCB-1 Z A [5% &
W ED R FNHLAI S . B G EL B ML T R AR AL 2 0 B 00 A0 20 SL0CHE S x
OCB-I [ R 2, A2 %) OCB-O HIFRARF M (Takeuchi et al., 2015). HT
AL —RERINAEIE s, HREATHSHER OCB-1 fikfiXx. Rimfr i@

57 4 7114 5 R 6 OCB-1 IPEZiAH 5% (Trougakos et al., 2015). A =& K I
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AN OCB-1 #1 OCB-O # B A R B3R (Arthaud-Day et al., 2012).
I RBE I — B & B 1) Ah ) M Be % (2 i3 B A ATN (Gonzalez-Muléet al., 2014).

(2) TAERFE

OCB M55 2tk 2 B ) 1 2 SC I8 O3 T IS 8] 45 BE 5 e W 25 S  (Rapp et
al., 2013). A=A, 8RN 5E%SEUE R 20 OCB(Bernerth et al.,
2012). WG LR TAEREFR OCB 2 |8 2% & (Penhaligon et al., 2013).
TAEAZ4H OCB 2 A £ U JEK & (Lam et al., 2015a).

(3) KARFHIE

FCXS AT TR, 2 FE MG @A) LMX piR ik i — 8, R T TAE
Z 5B #) OCB ikf|&H Ak, HAA1EZEA S OCB /K-F{K (Matta
et al., 2015). TA/ENHRPEIER TN OCB, TPER T EATZ X R, fim T
1 PR 1 2 PR BUAR T AE P i Lo PEE 2 11330 OCB (Lev & Koslowsky, 2012).
H 7 2 B A 32 1 8 U7 sUZ ) B B2 i AR 0 L AR RS R | Rk
HI 5 TH OCB. ZERIMEZ KR KK ZLL &S OCB-1 #1 OCB-O #k7>
i BN B ISR, JEH OCB-I se 4t T MEER P/, FFH
OCB-O ##4rHud 4 (Lambert et al., 2012). & TUgF F 1155 OCB,
MAE R TH) OCB IEFERES. HARI OCB-I, MAKI OCB-0O. [[
F R E N B AIE FREM T OCB-1 (Eby et al., 2015). 5 MRk AE X 41414
FA OCB Z [H] 12 RE R A 1EH (Britt et al., 2012). X} OCB i i3 AT LS
NI Z 5 KK OCB IUBINL, SR A [FAT 1l s 15t 5ok H 45 3 & 1 X =
WAL, AR B DnsE K (Lemoine et al., 2015).
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2. HHNRAT G B

ML N RAT N SER B30 — RV, RET RS MESZE D
OCB #& X (Lemoine et al., 2015). 1 TN RAT N SBGEmAESE, HEHT
o TR AR ARt e k. B sgma A AR H AR 13 e Sod Sk SUAF AR OCB
% H % ARG B2 I (Koopman et al., 2016). TAEZ XA RAT N G B &
ZAJ 2R B Be %k 21 5 1 1) (Schleicher et al., 2015).

N TiE RIS THRAARTANEERER (WA 2.1 MENAALR
T APAEA (OCB-O A1 OCB-1) AR E R HR (W 22) , FrfilfER R A,

i bl Bock, KRTHNAARAT AN AL N R A ENE EUIRNH
AL N T, BDOT U R SRR, AR TEALA b, B4t OCB U — /%
WBEATHITST, B0 4% OCB [RABLBHTHIE IE: FEWFFLTE b, B A B — kIR
MEFIEY, BE B TR A PP . A FAE A A L IRIRSRIE OCB
TR, (B S T O ERL% OCB KISz et 2 A B Mg A 1ER, A
et RN RS L, BTSSR E ST AT,
FAERIRACHR R, KK OCB-1 Al OCB-O WANZEAL I ML R N RS
RS, TR AT 9 A NP BE I 0, i AEZH 2 53 TR OCB

FEVFI NN, DIEASHE TR 328 — B R O A BT
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SRR 1) 33 Bt — B I L SR I B ERAT Oy, WA SUE AR K, FE Ak Y
ANFTRR R A AL B R LR B IR . IR E . B
[ (R BEARBRAI  AH SCHIT T SO N BLER S
2251 BREEKEX

1. BHA

TE b 7 E B HR ) SRR DT S R ) (W S B AR A . S HR (turnover) 72 5%
TAEMAL D TAE—BIN G, W TARRGINERE, N1 HEERENERE, *
AP &R R, AR E TR AR 7 RR &, [R5 AN w4
i< % (Mobley, 1977). KFEHUT N, FEHEANEAFKZIITH, FI20T:

(1) |7 55 3L

]S ERAR ST N Al BIAMATE TAE LA E 1AL, W AR HIRE . Y
Mb TRy E = R RS Bl . B ST B IR YR FHA 2R N #6422 ZH 23 41 (Butler & Jr., 1983).

(2) BRESAFERME

HREMERE BRI A THEMEREIRAT N, KRB TP ARZR (nfh. B
Ry AR, GRS , MAERBSMEREE .. MAHX, JEE SRR EIRIT A
AJE R T HEAKAE, MR B 57 95 24 8o FaB R S5 (Arshad, 2016) .

(3) DiRett5AETReM:

FEThAEIE A TR 41 430 B AR B R A 52 T IRA I N B 370 2K T A 2 5 5 2 L)
AR5 . DhREMEMIFRALUATE 1% 8 T BN, UM A AR, nif

b EBh e BIUG U A G 5 I AE 1 — R 5573041 %5
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(4) R3S 5 AN AT e

A A 1) 5 AN AT B A X PN E R B EIIR LS PN AR S HERIRY 5
“HLR B ARG ANERL, TR DU IRAT O 906 a i Tl T
MR RM eI, R 8. HABER. HHAUEER K. b 7T
WAL R A e, e, IBAR. JFEREERER. ¢ BT H KR
EFEITALL, ARG 1B BIERER. d DAREEE B HARA SN
R AT A PR AR, e, SeAgE.

MELER)7rFmT B 2 0 TR LA 1R O 5 TR, IETH 52
Wi AP A 1 AH B ISR ARTRETE B vl 3 e (11X = b B RS DUIE F = 45
AT SARA KR ST RN, Al 1% 32 3 T At % H A4 (Chen et al., 2016).
T AT 78 ) B R IR PE 4 T 5 A4 2 IR AR 258 450 AR B i A L B R

DR AT E ) B BR R ) 2 TR AR L E R AR Th R A AT R 8 G ) B A R 1

Tk

2- #H/\z‘\rnj

o

g

EHRE A (Turnover Intention) 5 HRAT AR RIS : ST AL

It

Cl

EFRRAERAT A SIRER N MR, Bk, NSRS K, BIR
R TAEZEEITHARZ fis4 T — B R 2% (Hancock et al., 2013), J& 7
TAHBETHANEE, MRS EEE B EAGEN, X8 IF e B
SR HA TAENL S AT B AR DEAL 7 & (Hausknecht & Trevor, 2011). MATREZA
HEVH RIIR KT, B TAEABRRIPRET, @dHEFRIEEHHLHA,
A REA AR BT AR TR SIS, HALRCREK, A T4

JINEE, AN S BEARBURSE . W ERYE, BE R A NER
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BT HET AR, 534 T H Al TAENL2 5T 52 5 (Waldman et al., 2015),
R TR T ORI B R B, o2 B BT A R B TR AR A RTIE (Lee &
Bruvold, 2003), & ¥ TAE# SHR Al et d S R E 2N FE bR, BER R A iR
B BEAT N R A A Rt OR (Karatepe & Karatepe, 2009). ¢4 LA SRR,
B TR B R R A58 SO i TR TARSAH AR 2R, 7248 B R ST B AT 20
B SR, IF51K S T Hofh AL S f T se B e o
2252 BEREEENELER

A2 A8 H A A ) AP B R R B TR H AT LA BT B 5 A AR
IERFE AT B UL ) — AN AR i = A2 0

BLATLME, @ ATESMH, A ERAHANRT, WREEREY

Sk
=

pui3

fR_ERIARRA, INSURB e NEE, JREUERM ERE S R S5EE. FR,

A AR B RS 1 [Pl o2 S REDS Sk B SN, LA R 2k i 2 oA

o

~

THEAGEERRIHER, R RS MBI =G, AR T8N, &
T RE R RREIKR, 26 AP RIGRSE TN, A LB E 27 53 2 ,
F=FPRINGRN TN, R B AN 2« A5 8 B BRI . Hep g
R A PR Y 7 WA B VG oo /A B P S e =5 1 Pt /A
o ORT, S5 ISR, S8 =M R E BRSSO AR E ARSIk
VR ) 2 Bl 4 ) B T AN AR B 45 2R

S AR NS R N/AS G o SRl S P T 0 D S 1 S S B B S S 115
VS, DAV AN BT R 1 Ak . LS —FISGR K FHN B T 1M

o WLl RERE IRTH B S S dh i, ARSI e, SR 4147
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WEAE S KiE . AXTE), PSS =Fo/ N THRARIEIE 5, AIRE1k R T4
OS2 51545, LI 5 T AT RESRE e LR 5, DA S0 2 T BT R 1 R
B, WATREREUMAIT B, R B H A 2 TSGR e m N . ek i
S HR DAYR R £ R RS P AT IR, L Y o R 3 5 ¥k 1) 2 R A 43 RS A7 T R T
I, B0 TR AP A A B 5 Al G TR WGR 5N EERS, AN
I 45 T BB (M SCRFAIOCIR, DA A2 B ER R P RE k.
2.2.5.3 {Ex3CHK

KT BRI M TE, B2 ORI AT AR, X HAERERR TR,
S AT R AR S B 7T R B BRI SR RN EIRIE LR R = AN 5T

1. fE£HBAIAFNTT T

HAAELE G INFR S B R 2 mE5E 4PN 1ER (Boros & Curseu,
2013), TAEREAERGG RS EIRE R 2 A H /1 (Chang et al., 2009), T
fE4 06 5B IR IR 7 M 5¢ (Dong et al., 2014). BIHAZE M B2 H EAERE
SR 52 (Haivas et al., 2013). TAEAREELE OCB Al I i Jr) 22 [A] 2 i
Ti{EH (Schleicher et al., 2015). JE4E A [ ] 5 B R 7] A ¢ (May et al., 2015).

2. fERARWNHIT

U B L 6 4 43 S R IR B R R ) 2 T RE A 2 2SR A (Dulac et all,
2008). 51 XA LB AT AE — e B P BT T A SRR AN B IR 1) 1 DRI %

% (Sousa-Lima et al., 2013). ZHZLA [N 71 () 15 2SRRI (POS) MBS HREE

] 2 [B] fr) 5% & (Tavares et al., 2016). )7 T SZFRPEALZIHVE R 51 Tk B ER & A
(117K Pk (Penhaligon et al., 2013). 7EmLAEAIH L2 b, 5 T A0 211 [H
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FEEE 5 H BN R ) 2 ) 5 B E R & (Schaubroeck et al., 2015). fE{T5
BN n) 2 (A A AE 26 A 9% & (Costigan et al., 2012). X H F & AT E S
PEAG ) A LA T REEA EE SR, I HAEOH FiBHHHZ (Shapiro
et al., 2011). LMX 5B KIS RAEMET L (FIaNvE75) 5 T AR T
X (FIBnED 5 R B (Rockstuhl et al., 2012).
3. TR R T
55 A SR B R ) Uk ¢ (Liden et al., 2014). 5% T ) TAF 5 B i 5 4E —
EFEFE F R 3 B HL & ) (Ferguson et al., 2016). #2304k 5 55 BH & 1) A 56

(Tziner et al., 2012). R1BAME AR E G IR Z 7] (Farh & Chen, 2014). X T8

S

R g R R, A9FANEEERK A TAREMARNRAT N, HE
BR 2 f T O BB LT B IR (Othma et al., 2005). A FEH AN =S IR E M S
Bk HI 2 5 B L) 7 1 AR 1 98 R T71R], Rl kI S B LA
AT A A1 R AT IS 0 (Mai et al., 2016).
226 ME—MAKH

EHR S, G —mR A3 #H KR (Leader Member Exchange, LMX) s&—
PR BEC R, B U By LA, Fi 52 3 328 AN 2 8] A AU
My BUTAFE. AR R ZR R m, LMX LS 2520 2 5 T BT
HNe BT EEGMEXT I LMX A AT REH R A REAFE £ 57
BT R i 7 A B4R P AR W] BEAH R B AE 22 5 . RBP4 LMX B 5E 3
HARILRL, EREE LMX AT R, FRA R ERNEL BT ARG

SCHRI AL b, AP SRS SRR ST LMX AR BEAAE I 22 57
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2.26.1 GT—MHE3ZIEME X

TEHLUE TR Y, BT HAW TR G RN, Fn b SRR e
AR  OR AR BRI, — 0 AN K AT R -5 BT 0 R T B ) 25 2% VT
KA, MR BEE BB, R s AR R LLrT B B s s AR H AR
()@ & b, TR R 2 B AN R S RIS ek R, RIS — 343 )8
KBHSRIE R FR, 55— 3@ R RARX H85. F8 5 X8 T )
ZRE R R . SRAMH RN e, BT aAMERIAEsF
A, MR R HE RO D% RIS 1K) LMX (Graen & Uhl-Bien, 1995). 3%
55 9% Z SR (0 J AN T R okt sl TR B XA ) LR R,

Bab i ) LMX (Graen & Uhl-Bien, 1995). [Af, BT W AMEKK X 5 FHE
ST 8 R ER w7 BI4T N5 H B (Scandura & Graen, 1984), A58 LMX
ESCH “ FERBBAEE S ERE EE SRR

FESHSMIE KR EE KR, S R FL BT R SR R 7,
L ESE . WE, AR RE R HIETIEPIRI (Tse et al., 2013),
SNEIR T B2 5TF . AHRHE, IXSEHJE 7 - BRI, AT RE L HoAR[H]
HEGE LR, an v AR N [ 3R R T AR, 5 a RESRTS B In
AL, o820 5 R R (ies et al., 2007). —E 8 X B EL I R 55 1588
WBL™4% . ST i A TAERIL (Tse et al., 2013), Jid IR A BUE4: T 1
B HBIRRBONIMEL 00 SR, A5 A 05 R BEAR R B AIS, M1z

2 “WERR” , AT AT B NETAE S (Graen & Uhl-Bien, 1995);
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R, X R R RRET TEXREEERME, BROEISIRELEmMMIT
(llies et al., 2007) . SZIUFHF I EAUF X BRI S FIA7AE (Chen et al., 2014).

LMX R 5 SR 2 A RS, &Ml gt Ao &1, Bk,

7/

AT (0 Je Xt [R] — A 2 I HR AT P ANl S-SRI M B R U O A EE (Al
b AR, JFHUONE QR EENRAIT, R, KA1 E R
W H CMEE R AL, HE SR oAb 38 prac AU TAERTH] .

UK LMX AN[A] B 0% S 8 B0, L3R 2.2:

R 2.2 T — AR IR RN IR

B D LMX 2% 2 i 15 LMX 5% 2 il J5 A%

Dockery and Steiner (1990) R REARE EE HREAEEEE

Liden et al. (1993) H xR

Liden et al. (1993) B A

Graen and Uhl-Bien (1995) s, WE. RTPEL N Ln SE. MTTEOR

F& # AR

Scandura (1999) M BE 75 R AR

YUK et al. (2009) HIRBCEIRLLAE WA e
Fill A

Rousseau (2001) MABTCA MAIEN

Ilies et al. (2007) EYIMH KR IERPMAERR

Ilies et al. (2007) IEFHI%H"JH*JIEK%, N ﬁmiﬁafl'ﬂ’ﬂﬁﬁ//", RIS 2L Jih
%Jﬁh*ﬂéﬁﬂjﬁ% . 2=t 55 /0

YUKl et al. (2009) RIRBCERLLIE WA st 5
HlAm

Tse et al. (2013) DA T NS ERRIEIE DU, St 177 B FE
T AR EFTVEEPFI’T%E”

SRUR. AT

2262 T — R EZRIBILER,
AW I RAR T I3 NA A BN ST e 25 . L A8 ot LRI 25 15 R 51t
R T, R SRR B 0% R BT A AT s A58 ek R LLEAE



a1
MR, BITHARA B L ATA 2%, mRIRKZ, #8ES
Ja B OfA 75 B EHESS 7 BEa5 4 H B3R (Breevaart et al., 2015). £E X FpEEml LR
HERRAN, XTH N 2887 s AN E K BEAT . LMX EH 2
H PR BORA IR — MR KA T E SR M E TS, STHT
NEEFTENERIEZ N 75— MUGRAE T8 58 2 AL g i, XFhk R
EEALAE TR B A AR AR R AR, ST Eh & FRERITH (Scandura &
Graen, 1984). &£ 8 #0¢ A2 UL & A2 5174 (Erdogan et al., 2006),
H8 2 R Dy LIMIX B 2 P AN [ T R A [) 00 BERES FRAT 9 56 S 7 LA BT R
2.2.6.3 ST —SAZHAIFE R K
1. AIARER T
REA LN LMX PR, B4 18 ME R < B A AAME . 53 TCAFAE
RN RS E£XE5HEZEATIE T, EAHUES LMX 5 5UR
FFIZ% (Bedi et al., 2016), =E5 JH L0 B TR A B b AT e AT ) T4 i
v BWE. SEERGAEMAEBMENG R, JFREIIERKRAR (Yukl et al,
2009). 7E 5 TAFET T, HEIFN LMX S5 2 B35 4 218 RAT AR
I (Mossholder et al., 2005), #BJ& L H AR 35T R 5L FE LRI %
S LMX (i & (Matta et al., 2015), ) (1495 80 22 2K 47 2 DA R il E 1
BATHE EEINFRRMAA BEMIERCR. EEREERAM, HLMRR,
AL . A IR (Dienesch & Liden, 1986). T.{E ] /& /1 (Kinicki &

Vecchio, 1994) 2520 LMX P& . K H 23 /NE K1) 282 M FE AW F LR B,
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LMX 5HZVA RAT M FEGEAL R R RAER NN TS (FIiGT7) STl 5
T AR AR T S (D SO 5T B (Rockstuhl et al., 2012).

2. GiRABEWTT

KT LMX g5 Sr &, 20T @ iR 1) LMX X 58 7= A AR ¢
M, R DB ORI R LMX X JE = AR v il . AERRARAE T
LMX 518245 ARG 2 MFIEA DG, WndAgURiE . TIRwRER. HAHARAT
NEE . TEATRY], LMX 54N RAT N B IEAHR K REFE KT, 5
TAEW & M TAEGk A S35 M 5¢ (Schriesheim et al., 1998). LMX 7] LA %%
M TN 0 Jo ek L2 A B IR AN, I Hoe S M S 0 DA B IR N S 5 A SR )
R, BIAARZHTOGE LMX X TN NI, (A AR 506
T LMX O 5 & 77 A NS R R A0 273 B 50 6 A — H R O RE A #EAT
AT, &5 RARIA RS 5% 5 B LU o o A8 4 o0 & 1 A A
AT REIL A H 2 24T (Townsend et al., 2002).

3. AE ML T

HERT LMX B LSRR 32 2 e, IRZeE NTEERER. HR
K&, BEEESERZ HHHETHEY. (O NEFREHAREIN, DAREGT
LMX A NG5 SRR B 7 /AR [ 28U LMX 5 AR AL
Z IR FoR LMX BRI R e B E N AN INss EE S EE
[ N BR e e dt T, BARAKSE LMX it 52 £ 30 a8 H AR s = B 3 4Tt
HARFHIME LR T R A LMX i ot LU = 88 (Scandura & Graen, 1984).  (2)

MIBJEAN N BT, AT LMX L& = A LMX AR ek i, [
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— AN BT RAEAER I E AR, i, SRR EEN LMX
Jo B R R M SR, (O LMX B RAR M@ ok, R e A,
M RINZEF TAETT LUE LMX R 5 i F 30 8 7= A6 58 e 1) 2EL S s A AR 3
fEXTF LMX FEEAR R kU, 45 R IELFAHR (Golden & Veiga, 2008). [FJHT,
NAEFHER AT LLEEM LMX 585 AR B R . A5 #F - TIREM 7T, &I
LMX S5 AN [ P4 B0 350 Ja = AR AN [F] SR, LMX 55 P9 1) B J 1) ARGk &2k
FHIG, XA e B0 Ja8 () AT G2k 1) 5 i oK ik 31 {2 2 7K~F (Erdogan et al., 2006).
(3) MIEEEH A FUR I, & £ 5B MEES . FRERZETES LMX
KRR TAES BRI, SEAIRLE R EXRARKENRBEEAC
) TAE R CBAGY, ez, HSEE55 3258 50 2 il Jou 45 4 1 40 g 7 432 52 1A 2 1 )
SR H OF B TAERDA TAESSE (Martin et al., 2016).

4. WHFCITEBERE

CARERIE 78K 2 4 S SR IR B0, Bh T LMX 235 R A A4 [ lexet 5%
Ry PR B — A b K e DA B S bt Sz e

I, B 7 SR LMX 7845 2153238 T 0 . A5 H 280
HEE — W BECN AR BATII T, KA BB AT LMX 52 F
ik f—8un, E8A LMX lEKY E, fEN TES5E KSR OCB #B
SIE BN RAL, AT LMX FUE TR A BN, 5 TRILE) OCB /K-F2:
PCRUR . T H., 5 A0 R K O R VP ARy e e, 05 30 R B v ) LA
Z 5N AR OCB IEAHSS, AR F T —Jf LMX KA s i E (Matta

etal., 2015). I LMX FIRTEE f 45 AR & T DL g5, WISk 2.3 Frs:
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F 2.3 LMXWRIRZ R4 R A&

1 A AL SR
s TAERE) (+) TAESEL (+)
MR (H) HAUEHE ()
BEIERALRN . TAER (5 TAEWEE (&)
FEMEALIE (£ HIRE (5
FEHR () HEZE (4
BTRZEK . fifiE B SAT N (+) HAPRNRAT AN (+)

K AR TR
E: () FoRIEMR, (=) FoRfmx

2264 FESBRRXTHAF —HAXZBRINNESR

T — RO SO A R A S R R, A HE R, XU &t
7 BAT AT VAR (R B (Dienesch & Liden, 1986). /8 5% J& FF 46 .3
Ja, FEmEEMEERGE . B, SRYEHE RS EN R T
HARRNERIESS, LA B S S AR AR RE /7. 8T M )s 4 TAF b A
RIVL AT BEJTIMCLARI AR, EE AR FHERUIN, S R3EXE
(I TAERE ST VEAL SRk A% 00 B 2 I HH 1) RE DBl B SR WA 0 g o TR (AR 4R AT
REGEARMARKR RN . EEHE, EESHESE, ST E/TEAN
e, EE SMALRBCE R — P B EEHAR, M. B R
M), T8 S ORFr AR RS R R

X AL R R RH N R =0 RS 1 M AR
BN, —REERGE THAMMRM. SO NA BT, =3 EE IR
AT PRV B o AT X 287 TR HE B AT VR, HRJE A

H

5%, 1
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AR TEEMBNN, Br T 200 N TAEER, AR 38 1 D ek
5B RFIER, I FTER 2 K 1) —f (Dienesch & Liden, 1986).

FE MR EEZ B QAT BT A E R R, 52 B AT A K
AR . AL, R TERREWRIFEDD), £osdfEdhs
XFEE AR A E S, XA RTRR g 1a) B . ) b SR R ZR TR
W22 LMX T BGLFE ) — AN B 2L JE A (Hies et al., 2007).

EH SR ZE A KR FEEST 80BN
OLF, AT ZE R RRIH B HRA X TRAeRR, R, FE
XNF A ilENEAETINES KRR, HFE-ELELHR. Bz, A%E
FERES BN T EE RS EREC, 5F 84— R, ERREAEXR, B
B EBOER, KEETAERE B AR B 15T, 1 AR T D) EL ) e
SRFELIIB I 58, HTPHA TSRS, 58 B E 0T
16, 3T EE RIS S WEN I, 538 A A .

22.7 ¥EEITE

F IS BN D Geit 5 vp i H B AR B AT RE AR AT R M 520, £ 225 DL AR

FURIERA B, EBONMERAR R, ol Ml FR. F. B0, A

WASEH P 1 TR o



HIE

MR =

A FER MBSO SRR, AR R E R
TH, WENFANR, BB 7775 Bl T
3.1 HiiRE

AHF ST B RAR T O HE L /E R OCB 13 FE A 41 5 5 3 & X 4L 4L S
LMX RS TPE R . ARHEHT 7T B B0 S OCERIR D, @Ay (K 3.1
3.2 HRERE
3.2.1 MR LA LA R IR

ZH SO B B L) A BAEFE AR FE R 45X (Dulac et al., 2008; Hekman et
al., 2009), N A TORIZH 22 [A] ) 0 BR B2 L 47 e — BLARFFE LIRS H 0 B
THGE A T RGO A TR A GURAF R, EC BESREZT 3 2 20 HZUA R
FEAEIE IR R o D HOE AL IR R L) 1) % 2 R H SUA R4 (Chang et al,
2013). AHIFEINTY, OHRAHWFEN, —FPEA 5 M OERL), —
RELLEIRY), — % BAAARFE OISR, 0 H LA E =B AR R .

AIUAFA RIS RAIF S BB BEHIE, A F Sy
{H (Karanika-Murray et al., 2015). 415 52 ToK H A0 TAE A/EBki, —OfES
HHART) TAENL 2, SRS BRI REL) . DL HIE 8 IR,

AZANFE AT PsCE R HbR, TAERESCRZN TIREH 1, RARBEHUE f
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A TAE, Hifik. SASUETHE S, RITRERRIE Mike:, R#E
FEPUHR B MAReE, AT OO, mRBEAE SR BN TR EE RS
LRI AT, ATt O BRA . 0 TR A B AR, AR
OHLSAAINE . MR Y, 5RO PR, HILAFHRES.

R T O S HLE L KOG R BLO IR RL), W7 Z A2 MBS Vi
NIENE, AT RS 2 07 e Lol 5 AR R — Bk, H#
2N BRI 25T e 2 B e B DAL A O T B A (A9 4 8 DR S
)« AR TAERE., A TRBAMT AR R RS . Baadl, KEML
M Bk, HEUAREUERGR . R, A TN HEE 5 B0 B2 L 5 ) TR
HAUNIR, TMRREOIRLE R A LUNE . T2, SRR BE—:

Hila: 585 8% B A0 A SN [F) B AT 5 ] 500

Hib: ¢ R AL F L0 HGU [RLEA IR 500
3.2.2 AAXFILERASALNEXRRFTER

fERMR AT, o Hnl LHAST 7 THRA TFAEEE &, A48
ARER NI 35 R R A 53 77 AR IR AL 231 U550k BRIV 22 W 028 SR ZEL 430 e
T RE S H TAES AT N Z AL 5 (Cropanzano & Greenberg, 1997).

FHEATN AL F R AR o0 B CAEA i A R, 2 5 T
HIUT R — BB . ARSI, R Tk B T A SUT NPT — B2
WA S 1E A SRR NG R BRI, A B B — B . X
—RRE, VENALIRAEEN, EERAR R B 5T S A R RS
BBE RS A CRSEPRAT BT HR, Sk S HAl R S A5t 55 el
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ITEEEG . ERER I 45 a1 1 5B 8 12023 2 78 (Dukerich et al., 2002; Dutton et
al., 1994). HLUAPIERAE R T HHL 2 A 78255 KPR At
S HIHCHR Y, MR A3 J1 R IR T AR B 3RS Rk A
I, MR B RO B A BKA (Blau, 1964). BIULEHLF, 3540 8 5
TR A AR, HLA P E Dy TR H Z R Rk v
GRS, 2 Lo 8T BOEUESE B O R B A U8 2 AP (Ashforth
et al., 2008), FoRAAIERIAT NN & E 2 M HEBHAL MMz . AR-FEaH
KRBT, (LA MARES ) 5085 SR RN B i R R R A HPIRES . 2 53 T
FIHGUR BB A R AT, i 2 B AN 17 45 2 B AR A AT H 2N A
&, TN R TR TARAT N R DU T A B A A PR AR B

R TRIGIAERAE T R EE, WA “HERR27 M “ERXMA K

M

FRTEBINANAT” o ERKIELT R AR T AP &5 EAREE,

o

M AN & W 2 L R U o 2 A 5 75 (Hosmer & Kiewitz, 2005).

R THZUNF T Bt 72 T e 2 32 BN A P sgie, R y: R R T
EN oL B H R GR LA, TS B HREAT, OF KT, IF
R HLBMEMMN R LT E T, BRRSHARRN . 20 TR E &S
LAY AN AT A B IR0 B O RS H A 15 B 2 UM L 0 TR, et H )
KV kA, FHLRZAFE, T REE I g A H B I f 2, B
B AR HABAA] T LT ARAT O B B 5 LG 5¢ &SGR SDFT AT IR

SR, AR R A R T, KRR n AR . 285308

2900 53 AT H 57 Bl e B 0 (el i RO B B el ik, IR B S I 2 3
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SRAZUNFK . ) R AL BERZZ) 1 63 TR A [l i A A 23 R R PR R
2 B HL T I 2Gax HLAEAE, IRTTAHLLAR. B, SRR .
H2a: 5% THIH LA -T- IR H 5552 5 Y 0 BRI ZI 3 2H LN [R] ) A7 [ 52
H2b: 5% TR LTI 58 ok 5 B0 B L %6 AH SN R ) D[] 50

HARNTPHNNIRR, BREARGEIAE AT E5E, HKZHL AR

\qo

TAVFEERFIN. A5 AR, AL R AT BE 2 O B ORI 22 110 7

al

AFHRIHLA N TIRZ . FeT R AL, HR N TR RE 2 B B WA
A5 B 7 T HIAEZH AR 508 5 o ot R A I 22 A AP RIIL R, BN LS sE 5 A
W AR (Meyer, 2001). T2 R BB MR T, BIASEUSEL TS
&, BT RRE A A SR ASAT, TV U (BRI RIFHr
SEE. 1 RV 5 AP AT REAH Rt AT REAN A o

FE NI BC 22T 5 2 AR B A i 55 3 3R 2 24 R i 5 e B S O
11 20 1 53 THAHZ RFK IR AR RN 2, Q05 58 DAAh A4 2 15 T
HAR GARIMSIE) & TS MOHRA Mg =, 2R8>
FCH) PR FL T AL, BTV O BE 2 AR, s Ny S AL Z R
ALHRR F LTI, R 2 B om0 2 A R X o0 R 7O BSR4 (T I
&, AT AR, XSGR, X H CEAL T
Koz & A ERIE L, HFUNFRBERRTT. T2, fRifs=:

H3a: F5 A AT RIS 5 Y0 PR IZ) 5 2 SN [R] B B ) 52

H3b: 4RI L F RN 5% 5 A0 R 32206 2H SN [R] A IE [ 52
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3.2.3 HLIAFERT OCB HIF

HAONF R TR BN BB S AL R — 1, A IO S s Bk M4 1 H
SRR 5 R (Mael & Ashford, 1992). #ef)iEit, HZUAR BT 3 TAEA
2N 00 PR AL 25K (Walumbwa & Hartnell, 2009). 41433\ 8] 5 & i B TAEAE 540
U OFFLS (Mueller & Straatmann, 2014). A2 AZ H RGN A, B LAY
T4k 7 2 oA Al T4 281047 8773 (Cropanzano & Mitchell, 2005). Hiith
ATRLTE, A AN B ) R TR S S H AT IR A 2 4, ARl 2
S TAA TR, Hlan ks EILS S N E M. OCB-O Bt 5t T.
A BIE—NHALURRE AT E WSS 77 (Lee & Allen, 2002). FrbL, AAiTBR T4
578 & R PATAES, ICE BB LA R T AL A AT N, B, A
AU TAE RS, FEh A AN TSR A, 4 HA 03 T 0E 2 =] B
TRYTA R I SRE AR DA RIMIER . M, G R 5 A H G AATT 1 5 18 2
REHEM, MATHATREA BARAKCT FIZHSUA (Callea et al., 2016). X% 53 T\
AT S AL O R AR B, A B4R 1) = IR A 155 7 (Dutton et al.,
1994). B, ABATT R T sh& F o AE B AR, BEOYIXRE 2 LA 15 HZLH 58
Bk R, A TR B RO SN AT Ty, Bk, $R BT R

Hda: HZLA[FRXS OCB-O BA7 IE[A150 .

PR AT 4¢P i EE N, SN A BE v ) o T Ay AR H P 43 2
[F, Tk E FFEAER TN RS WO R AT L A AR
J& (Choi et al., 2014), OCB-1 £ 50 [A] F [ F 245 (Evans & Davis, 2014). FK

A 1E4TA (Coleman & Borman, 2000), #2%| A Fr{e st ff1EF (Podsakoff et al.,
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2000). LA THIAHZUN R bR, A0 2RI OCB-1. #H&, ML
I LN [RGB, OCB-1 gtk .t tb$e A ik -
Hab: ZHZA[E%T OCB-1 HA IE M50 .
3.2.4 BRERMELIAES OCB XRMFETIER

FEA SIS R B 7 T, HEONFE AN, AL NB LR KM
ANNIE BT AEZH 40 (Mishra & Bhatnagar, 2010; Moura et al., 2009). 74 & R & 1] [ 72
T L oy S PR ES HR 2 BT RIS T (Hancock et al., 2013).

AEP RN R T OSRIE S IREET A . fEA BIRS R B 7 T, et
SHAVNIR BE i) 02 L T S SR AERE PR T (R 2c e, DR Lo 4k Al — Lo 4
KHEEHLZRA TS (B, [HAM G THFER R HLD o A, i1
RS S AL B S B & R LAVAM o e e, BRUONTE R HRZ AT, HEiA 4
NIXEERSN 55 D B3R5 55 sk (Kim et al., 2015). Frblg ik FoRAE, Al
LG BAHT i) OCB-O 7E 3D . TR B HRARE 7] 7] i 2 SN [ FEAR A A L, ROk
A ATIZE SEBR BT SZAF 2RV BRI, AN AT REAE A I 1B 0 R i OCB-O
(Kim et al., 2015). N 1 152157 206 [FHE 1R, Al A &5 2 i) TAE .
REIFEMOTAE, AT S A S HE T B R LT . i OCB-O 3
A B ASBEIE I - 5 R PRl B A T ) B2 SR P47 (Smiith et al., 1983). [K[L, RIAE
A OCB-O AL B, FrilifI A& OCB-O. Utz LI M .

H5a: &5 HR & 1r) ) 95 41 2000 [R AT OCB-0 I IE [ 5% &R .

ABLE TR B AT 1 57 A5 B S R s K e &, AR AT AR 5 1)
FRACHC R, IR S MR A OO B TS LT SR HR 0 53 T
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RESTEERSICE S )ihfE S o1 Eos A A TELY S J AR S CR N
SAFTE, TREESR [ A G A [F) K B Se PR B IR 45 0, R G 8 0 BEAE N )
SR FIF, A AASK AT REZE B 223 A5 0~ @7~ OCB-1 (Kim et
al., 2015). Hub[FEIRS, JE/> OCB-I WA By FEAR I IE I fr-F i 5 R F 2
[ ER S R, ATV A0 b 2 ] DRI A8 46 2 4 T 7 A 1R A KUK

HRLEAH AU AR 2 T S R HE-E4E (Kramer, 1991). 4t {145
BRI, H T RE AU B AR RES RAS K REMA KA e S 5 BN FRAg 4
2 (Balliet & Ferris, 2013), i A KA fefE %A X HI 1M FRILHE OCB-I
(Kim et al., 2015). #&1f1, ASLLLH U [EEBARMEAST H B IR 5 T, AT 4E
i 5 [RGB R R AR — BRI R], O TR R AR R R I HE AT
5, AT 228 OCB-1, {HEAE &b, Huk, 25 LR

H5b: B AR r] HI 55 41 23N [ AT OCB-1 #Y IE [A] 5% 5
3.25 LMX #ALRINES OCB X< RZKFETHIER

HRIE Haa F1 Hab, 5% THZLGHAR TR, OCB-I Al OCB-O (1% 5t
B, AR, FESERE P IRARE R I, XS RO AR A S LA RAT A
LA BEAEAH 24 FA 35 ORI R (Zhang & Chen, 2013). LMX FoRif R 53
TS ok R I TR (Koivisto et al., 2013). i, AHFFEHEN, LMX 7]
ResZia B H 0N A5 SRR H LN RAT N AR &R

RYEFE A HIL, AT RHE R R BT — 2 R R = 1R 5 T 5 X7
KER, HHMRREETRIRMETCE AR LMX R s £ 50 TR

AR ERIHE, WE s e LMX AT DA & 4 % [Fl (Breevaart et al.,
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2015), H4EJEIRABON IR, HlanE ER EEMS S IRFERNLN, 8
LMX )5 &3 <425 (Rousseau, 1990). HI T4 41 ) &t 5 B 2% i 4l 443
L5 HL 0 AR R BT — AP AT 8 T IRE AR AL
Bk RSP, R TR ZUA R, AR AT L6 FUEAS IAT ok IR (]
BAMABHIR . T AL BA m KPR SOA R R T, e i 35 30 & R IE 2
MBATTETHHER 1Y, O TR 2 Ac e S R R B Sk R, AR E R Y
“Up 7 B “UF AR, EREZ1 OCB-0O. Kk, A UL k.
H6a: @5t LMX i & PP a4 240 [ AT OCB-O IR K & .
R E R RZP RS X B LR EE, ERETHMAE RN EHE

(Townsend et al., 2002) A5 _KFIHL /7 (Kellerl & Dansereaul, 1995), {17 41 BA

Hr it 2 A5 5K 52 43 (Singh & Srivastava, 2009). 2 S 5 [F 2 [A]
20 R JE G P T 0 . A IR B — P B EDIRES,  m BEAL ZUA R R

AT 2N A OAMT R BhIRISE, 5] 2 355 B IR 26 AT G e ey B9[] 5 B
FERENIEI, SN R AR A A 2 0E 19 i OCB-1.

XIS, ATRTE LMX ERPHMEETE RS U, M1 ALt s
& LMX B[R, HEMm R TS0 TR 22 08 2 AN AF I (Lee,
2001) IXAE I HS @ A ABAT T AT 2] 208 1 5 5 AT A I AR, PR A ATTE [T BA
B RSN IR . T, AT R DR AL A 1 B [ g S5k
PR, T 2T CAHERT, HEXT LMX ¢ R 5 & 1A R0 2 1 5 240 2L 5] A1
OCB-I Z BRI 5o BRI, AW Fede i PA ARG :

H6b: 5 JEXT LMX it &= I PE inss gl 230N [F A1 OCB-1 I IE R < R o
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LMX 52 L AR & 2 1A — R o & . WERR E3F, LMX 52— Fh% il
FAAE, B, MEEREEPI M EERE, LMX BT B AZ A0 [/ — M & A
M s, —F2D0HEA MR X0 2 SEm 78 i ek,
Graen and Uhl-Bien (1995) /& 3 3= & PEA ) LMX R JE PR ) LMX 2 [8] R AH ¢
PN 050, T2, REM TR —RKI, HHILENS LMX FPEX S —
HIBE KU 3E 4770 8 (Dulac et al., 2008; Henderson et al., 2008; Rockstuhl et al.,
2012). PRI, 5 LS FORBLEE I LMX AR R PR ) LMX 2 8] (4
KM%, #I4n, Gerstner and Day (1997) £ — N Ie it st kI, P&
FHFMESE 0.29, Matta et al. (2015) 5 FIAHIGHEA A 0.25, ik, A2 [Fw}
LGN B LMX R @ PP A LMX,  DUER IR R LMX ER .

FE e E I ST 4k R R R B A FE AT N (Erdogan et al., 2006). 43
BN LMX BIBTE mIN, AT 1n) B R RS AR A TR AT ARG, % T AT
RHEJREAL, LAY 2 & [R) 5%k B HAd A7 Ak o e B R R & R R A
BT —RAACHENSG R, EXPERY, FERBMINKHE, RITERH
HARATTRE 9 HIE Sk 31X Le BAEE I FE L (Breevaart et al., 2015). & T H H I,
N TS FEPHRMERAER, MEEERZEL WA EIMES, JHEHT TE
522 MR I H BB Bl [R] B0 [R) S 3 BhAT

KRN LMX @ZEL Ui Eah b, R 55 @R 57 314 R IE
AEORBEATACHE (Liden et al., 1997). M EF NN LMX FUEZER, biilaRl
HE B E R R RIERARE, FEXNHEER™E, HRMHE ST
YERRUE (Tse et al., 2013), {HXTEB)EBA M EAN TIEE R, WAERIEL A
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AR EZ TR E AT . RAEZ S TR, & & BN A 2 2
AXRKFTRER I OCB-O Al OCB-l. HHIL AT LAHENT, FEXT LMX it & T I
[ 5 LSO )R RGN AT A Z TR IR OR R o BRI, 4R BRI

H7a: EEX LMX &R sl 230 [F A1 OCB-O [ IEF 2K & .

H7b: 8% LMX 5 & PP s L 24 [ AT OCB-1 Y IE )25 &
3.3 TEMREEENSHE

AT SCUERR T, R B B T AR R X, IR A RN T A
BEAT M AR E S . B AW S DB Ry HPUAFE . AR
OCB. BHRE A, LMX X84z & )i fE P S5 i T RMvram i i .
331 WWIERARBRIEEEX SHE

1. BfEMEE X

AHFEAMKYE Rousseau (1990)HIWL &1, NN OEEFLZ 2 $84 N St A\ ] B
WIS R ZR, TRRI 2 — T VN AEXTT WA VA TR BN, o BRI 2 IR [R) jAT
AT SR 0 BRI 5y R R BRI GBI THT . Forp, SC R R R 57 )
XU LA AR AT S R BE Sy Bt A S DG 2%, 10 A T )3 5 5 A R R AR LR 4
SRR E, FERZIB R HGUBORG: 585 1L & T LLA T3 e
R AR, R A AERRE I ARG s R AEAT PRI (0] 9 2 5 20 TAE

2. BERRFHAZ

Sof B2 2 (0 &K ) Millward and Hopkins (1998) 1 & K&, fHsE 5
RURIR RPN RS, JE 18 AT, Hh g B4y 9 il (W& 3.1 , K

AN 3R AR E B AR Al AR, HRfk” , “WAMmh AT
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fE7 0 RAMBLZ) 98 (WK 3.2) , HalmiHan. “HESHTE, KA
FRETLE ", “BIRBEOV A A A AT, PERBURR I 5.

®3.1 XHROLERLER

Y
1 BRI 1) TARI (8] T, HoRiR
2. JRXF 23 T B AR A 1 L AR AR AR SR
3. TR 2 A A AE R S AE AR O 1) AR A 29 BURE Hh
4. B AE W B R E (¥ T AR IS [R] A T AF:
5. F Aty LA
6. FAIAIF 2 7 FrdesE 1 H AR
7. ARSI N T IR A N A B AR
8. XM = TAEME SOFA RN THREM AmE ()
9. HLERTE, WATLAMEA M. ARERR RN IE OxiaD

*3.2 REMOLHERLIRR

B
=

1 WA BREAEA A 7] K

2. FAEIRBIFEA A A P I — 5

3. RES TR, BRaf AT

4 FEARRNFE AR, BEFMGRRERN 70T

5. %155 /1A M AA AR 4 F R BUR L&

6. LA AR I S5 TAE, BIWERERG T
7. FALAFA A TS 55 F4F H D 5 T2 45 AL AR 43
8. FAEAS 2w BB A Jre O I 2 1 ) 8yt ok

9. IR E N AT 7> A, DARBURR Y 2t

BRGNS sy 58 8 xRN F LR R SO RN

TIRFWOMC” . 5 9 B “H BN, BT AR RIE . AHUE A
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TAE” o BUERSHTRS, BB 5UEAT e, S 1 RN
5, B 20K R4, RZINA, T 3WLRFFAZE. #% Millward and Hopkins
(1998) &, S, KABPYEZ Cronbach’s o {4374 0.88. 0.86.
332 HAARRBRIEHEX SHE

1. BfEEE X

AT FE TR I HLUA R R R R TN AN B SHABRRZEAERZT,
LR GG AR R R, R TR E SB TR, JE A
UK R IR H QSRR 255 A LUA R B AR, B2 2 KAk
Pk T AP IETTE S o ALV R — 1.

2. BERRFEGAZE

STHZUAR I, A Mael and Ashford (1992) TFAHIER. ZREER
PSR, ALY 6ANTIH (W 3.3) , fillm:  “ BRI N ELBHFRL
NET S, CEBEAMBEATE, JE AR A ANRHEET o HRYE Lin et
al. (2017) ##, E# (¥ Cronbach’s a %N 0.91.

#* 3.3 HLLAFREE

B

L BN AE, WSS N 25

2. FARBH N E LB A A

3. HIRFI ], PEH U AT, AR “AbAT”
4. F] R R A 3 R

5. JA N~ A], BIRGE B HUR AR BA NHIBESE
6. WARA AR A ], Rt ENE N
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3.33 HANFHREMEX SHE

1. #fEikE X

R FRGHL AN 7 LA TR T AL R AT AP REEE
RE o AHIE TR SN P B o3 BE AP I — 4R

2. BFRKIHAK

Xt 43 e T eI ER ] Moorman et al. (1993) JF A HIESR, & 5 NI H
(R 3.4) . @l “Fuifd Eal xR T/E R A7, “BEmE,
RIS 2 RN Z A7 . 5 Moorman et al. (1993) %, ZEEREEN

0.90. rEULIEAL b, #HAidTT AR EERER (WEI3S5) -

#£ 3.4 A TFEER GRERAR

Y

1 Jvefs LR IAR A 2 G

2. X TRM AR, RIOVERSRIN TH RS
3. PURGE_EAHRIREG FN LA 2R AT

4. BRI E , BTSRRI 27 1)

5. BN NEAE TAE EFARHE R THE & G HLN

R 3.5 pEATER (FEMR

[

1 Bz I 0 TAF B AR i G Em

2. 0 FizEw i TR R, B NE TR LB G EM
3. IRIRG IZ MBI LA R 2 AT

4. BEIRTU S, A0S P15 2 A0 A& 21 (1

5. AN VIZAJE AL LAE BRI ST A 2




60

3.34 HANRITHHREMEN SEHE

1. #HAErE X

R FNNALRARAT O EHAEE: — 2N ANHNLARATH
(OCB-D , “RIBHHALAMHALRARITHN (OCB-O) .

2. BRFKFHAEK

%t OCB fJIl&:% ] Eisenberger et al. (2001) 4wl &% . Hd, OCB-I f
B8 AT (WL 3.6) , A1 o H G AL I 7] 75 Bl [R) ok AR R
OCB-O f.# 8 MW (W3 3.7) , n “RME A IR WS T MG
TARIEMFHTS” - #5 Evans and Davis (2014) 4%, OCB-I 1 OCB-O f¥)

Cronbach’s a %4354 0.85 1 0.84.

% 3.6 RN AMHALAARAIT N (OCB-I) mH

A T

1 B H AL PR L i 50 ) = 1) A

2. JRIR AL 5] 5 B A L 3E ) e e [ 5

3. HFAIFIEE, A Z w2 B IRIEA 1) TR 2 HE

4. TIP3 TAE AR BN 2 230000

5. RIS AE S PRI AR BN AR AL T, Bt AR I [A] S 20E B 1 5% L ATAL 3
6. JCibR TAFBAR AR MR, FRAR AL [A] 2595 0 [ K

7. JeH B NASARATER 5T N 1 AR

8. A ELF A AL 2R it N 5E i AR
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* 3.7 BAHAKHNAARITA (OCB-0) &F

o T
1 BMERAHER, R KM — AT AR ER
2. MBI EHL KR
3. Al R THGIEA R, FONAF AP
4. IR N AR AR A RN, FRITHH B 5K
5. el ot A mlia R ARTE
6. P FRILN o 7] B
7. PORWUAT BN R 15 1] AGR Y 24 W
8. WaTRILX A A TE R )KL

335 BREENREYEXSHE
1. BfEtERE X

PR R AR T AR — Bl (o) R e s AR A8k . AW Fext B B

P

] ()58 SO 3 T T H AT R B S bR, R p—4iae.

2. BERRFHAZ

X B R ] AU 2R A Khatri et al. (2001) Zwffill (&R, ZERE R4,
B 3AMTH (WK 3.8, 4l “RATREEIET G I HOF TIE” . “3R4T
HEIFAR” , “EATEAEWIEFT B AR TAE” o 4 Khatri et al. (2001) 2,

1% 8= R K Cronbach’s a 2%0N 0.81. W1 3.8 Fis:

#3.8 BHERER

1. BT RELEWIAE T 46 T 80 T4
2. BATHEIT 1~ )
3. BATHAE W F R B e TAR
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3.3.6 MES—MAZHVBRIENEN S5

1. #fErEE X

AW TR F- R A O BB S E R AE TIEC R BRI Bt 1
fits INATL TRk, (S1E. RRVEHIAT NS

2. BRRFHNE

S} 455 — il G A2 5 & 3 7 Graen and Uhl-Bien (1995) 2 il () &%
ZEREE 7T (W 3.9 , 1 “— ok, RIRERLH FE R THE
R TR  “ROTEEE TR TEERRESHFE” . “BRIREE
W T, b ALEY, o AAhi s AP MR 4. 45 Graen
and Uhl-Bien (1995) # %, &3] Cronbach’s a %4 0.87.

T4 - A S R R G &, HARAE EEMEEXT LMX 1P I A 764
— 3, PG 2 A T S B R AT - B B . Y T A A TR A
[ OB 56 FR A EUSEATA,  nF 38 R 8 e 0 P 1 5 R I (A LR
B TP - A B R (R 3.9) , I ) X4

— AP A B R R (K 3.10)

3.9 T A HER (FERR

e
=

L B Rz R I TR R

2. BT X A G 2

3. BN Z A A TAE LI )

4. Jooxia FHRABUHE iz 48 e At ok A X At

5. ML) T LN, AR AR i A B A/t 3 58 I 85

6. ZEP R AR, BIMERALESy, %) 2 N3 I R SR AT A A0 AR
7. JAZ L 1 AR R AR
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*3.10 YT — A HER GREHZR)

BT

1. AR b 7R 7 AR T A2

2. A T WEIR TAE LR 7

3. REG_E R AT RES T A7

4. B0 b7 2 OB B B AR T

5. SR A T, b A S/ ] LR 2 AR S R 5

6. ASMEL A, HVHSfbAL ALY, 3t X AL B P ST A R
7. SRARHD 17 T3 A3 s

3.4 BERIVERF

T ST BT T o R A, T R b R SO A 5 3R
AH—FE, ABFAURAE Brislin (1970) M7 7 LA R TAE: & 56 HMF LRI
— R YEG Y T AE S T EUR AT R, R DL R D2, M — 4 A
YO lLAY SEOATBOE A A — 44 A5 B2E 1 %) DL AN D2 55 SR BT Hoxd
HRIESE W, TR E AT B E — b SC PR D3. TS — 4 K% I0E
HUTRN 5 41— 4 B 2 L B R S 1 T SO D3 BRI R . RS
A AT DL TR, BRhSCE R D4. WS AT BIPEA R E B IR
A2 AT, JFHET— R R, W bSO DS,

R, 9T St R VEPE B, AR Rk A L AR 5
FRAINE, AN {s P LA AR S T ) PRI B AR T o 6 TR WA 25 3 A
e, AR SOREIR G FOR N T AR . T SRR EALIA T, S —
R RS He EARAENIZE S, BT CATE AR ) o, TR A A B £ A

2
FERIR BT ARROEE, DLS| 2 B S RARTA IR E B 5
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3.5 BIRWERSZE

35.1 BHF

AT T LA A [ 1L AR R T R RS B AL AT BN ORI TR S IR
TARNIZRER Ak, AT B 2 B0, AREA T RIZEMBNLRE, K
WA Ry 7T, S G IE R U 2% E A H N RE /AL
(Small and Medium Enterprise) )& BE sk B IR BR ML, BRI L IEARYE
B3 AP ) TR I 72 B (Cheng & Waldenberger, 2013). [ 1 45 & YR
HANGL, T E RS R R R, B S HkFEE, RE
IRV RS2 A EUR B /7o )2 e 45 24 rh /Al b — S5 8 ST UG b Y 5
T, W TEER TIE mRRMEA RIS A iR B a4f, Al
REGH=BEIFAF . Wtvl, ARED /DD, ATHRIIER
(Parkvithee, 2017), 1 T-XF2HZR ()N [A] B2 A ¥4 (Gu et al., 2010; Rajapakshe,
2018), L&A HRMIVE RIS TE e, BRI, ik, OHEERL. HELAFE.
HYIA TR, OCB. BEIERA LMX Z AR E RS MR AT,
FERAL Al A 3 TAE OBy, LV RIRTT AT RE & — 30 BRI,
Ho T WK RRIEGAI 4 BN A B, B, A 7t L RCE IR S5 B /Al
AT BN AR O R T2 2 IR kb 2 A8 300 RANAAAE B35 (sl 2 S
A7 LA AR ] L AR 5% e T AR R IR S5 B A N AL AT BON ORI SRR, AR AR

(Brra k4% (2017 4F) ) , P PIRE RS A IEAH 10 285 74074 K.
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35.2 HHAE

5 SE Br i A B b 7 ORAIE YD S B e — o R A A A
Bhattacharya and Dunson (2012) # #f& it 2 SCHR #& i, ff F 25 4 7 F2 8 Y
(Structural Equation Modeling) HJH 78 FIFE A AN 42> T 100 ~ 150 /N A Fa e 15
W, ZHCCHRE T 250 ~ 500 MEA . —IRMRAE FCEE, I fEe S8R
GRS, ERNAEIRYY, BEFESY KGRI IR B0 I (R A o

ROFFK o A T AR S5 A I T R R AR . G A T,
SRS NSRRI At I 1= o N WS S | A = i Bl £ i = 2 e S S 1 P 9 = i
FERTH AR 2> N R PO R R . & 2 Rz Al BLAR R, Al i — A
TCRABBI AR —Z . HBEHNZLETR, A —NANAST %0
A LA ERAE S . SRIGAEAE 2 o ST B A B0 705 o (A 2 AR 1 2
F I TTE S S ARG AR 7. P E, BT EEFEU T RSN A8 AT B 1
WHNAKRAE, FEAFRD— A KT RERE S, DRL, A 78 B S adad At 5 Bl
BRI Ak ol I N D BEE A, T A\ ) B A R A& AN R

M (Grm kst (2017 4F) ), BFRIRE RSB s 10 A%
Jil 74074 7K. %I 1500:1 H LG AREAS S Fk A, G 59 K IGE
AL (R 311« EE S AT SR SV, BT S
FINTE. R, NEA PSS TSR R . B, R E R
HIBNE E % 2 ~ 6 4 CAERIBN T LAERS 6 M H MG, fEXSeiESY, 7
PR NI RO A G BRR F A TR, T 50— 2R AR EAR AR, AE

KASCATAN AR o S SRUCER 133 N HIBA, L5 133 £ 38 A1 493 A )
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NT R Z 5FRIREAL, R A OB B S, R A — [ BA ) 328 AN
g R R B [F] — [ p A =IHE WG . TREHES ETERKNEERSE (x D,
Silm AR E (i 2) , MEHET e S, Sz 5F %80
SIHF R, BEATI. Z25FENELUHAASERENE L, mEdEER
BB HZ N AL By Co Dy Ey Feeeeer %, 38 AIXAMRIERARICH
. EEREN WA AINE -2 BREN IR AFREE, A
OS5 —4HEN LMX E. & AiEN Y HIUAR, BIRE
[, AN RAT N#ATEVE, I E MR RIRK RS A, HECS
THEN LMX . BSOS, SR a5 A SRR R A #
JEI E TR, EEX B MBIV N B BRE M HAE, KIERE. EESH
B Ja B 1) o — — R LR TT B — W, AT R T
AR A R, 1) IR TS, BT AN A SR B ) A AT A R b
B, HBRUENIGN R . — R IR S 10 SIS A IR T R —B R A,
TRAFEEAR BRI M S, SRARRHE RN KR M. &L, 133 HhEE
G ARG, E 493 FBMGHE 437 A IFS TERS R . BE R
437 A RIS M (RN 88.64%) (L% 3.11) . — 4 BUHELXT
R 2 T R I 25 A0t/ FY) — 44 B8 1R 1) 3 B D o6, XU B 18] 26 ] I 7

IR ER,



2 3. 11 HhiEEsI%

. ; - FrEmRES #MERERDN  RRE R RO
B2) 2% AIGAT " . e NI
AR 37 A 55 Ml N TR EEOE RRH
AR . O, Bk, BEEDL 311 1 9 8
SN e A s A At 5 B AR SR 55 AL SS . Bkl 12204 9 59 49
SR 5l AT L PRI E . HoAth S @hiE Bh 2012 2 14 12
B IR 25 MREGRIE K E. LIRS BHEAZR SHET RS 1533 2 17 14
N M EFRS . ARG BlSiEE. 2R, iR RUR
9% Mgt o BUMES. TEE. FIGERS. Foit % R 19725 14 126 115
P 2B: Y|4 LI R EE . N, oAb 5 S B 2216 2 19 16
H AL HAE Bl BT LA A RRE. FREATA i E 15056 12 101 91
X N Brim ok, TR, B, BEMEE. T E AR, &
SCARARIAR M. o KRR 14543 11 93 85
1 X RS XS . KBRS ttagzgl 5933 5 49 41
AR R Al HEOAE . BULE. mTEsl 1171 1 6 6
&1l 74704 59 493 437

BRI R . 2017 4E

L9



68

3.6 BIRSHTIE

B SN, AT O A 3 B0 S T R L B A ——
XPRL,  BPRRAL X BB R A T A PPN R T AREVE, X T B1
PR B W E P, WKUIESSHE. fEH] SPSS AT AMOS 1 i2EAT Kt Ak 3,
SRR RS R, MM REER ., BTk T

1. MG

IR VST U5 BT F DA RE AR GRS R 2 ARG, e ) 2 TR IEAT B —
AREI 3 HT AT AR G v B R U W R AL AR BRI S AR, AR I L A

N

WL HOETRRE. WAL AR ABITRURL, DAREARARIE R H A
I DA B bt 22 K R IR RL . G0N ALN T ALARATAS
BRI LMX ISR, DL T i DA AR I e S AR ) S

2. fEE

52 F DA & BRI T SE 1Y, SR ELO R4 2r (American Psychological
Association ) K5 B E Xy WSS RORZ R Z LRI E . ARHFFRCR
Cronbach’s o [ERE/REE, HWAEREIRFRAAEE (Composite Reliability)
ek g LN ER—FEFEE . Bryman and Cramer (1994) #2£H! Cronbach 's o %%k
KT 08&mfERE, KT 0.7 M, WIABERAAEEN, #H8T 0.35 N T
o, (B AR R, RPN B S WA S BRI R

3. M4

BRI ERME, FRoR LS RN BTN R R R, AU
e DU A B DL R s, e 0L T UBR AR o ASAIT 5T R SR AIE % PR R O3
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(Confirmitory Factor Analysis, CFA) ¥l %(fE. CFA % it 7t & R H 1
FERREU SRR A — N R R AR, R AR TN R R B,
B e R 2 2 (B R M KR . FHAAEEE (Composite Reliability, CR) Fl-F-34748
SR HEUE (Average Variance Extracted, AVE) K3Ffli %R & % Z (Convergent
Validity) , FHVAVEREAIX 43 20% (Discriminative Validity) . #1# CR 5 kT
0.7, AVE i kT 0.5, fivVAVE KT i% KT 5 HAh KT HA < 2% (Fornell &
Larcker, 1981), 54\ RiX L& R BA BRI

4. GERTT RSO3 H

SER)JTFERER (Structural Equation Modeling) 2 F SR A6 (1) 4h B AS B 575
FEAR R 2 (AR IR R K — M gt in, a1 RER S B
PG RR, R — PRI 2 AR B AR S5 MR R I G i HR o G54 J7 FRA
BRI — RIARAR ARG I AR (U BC &, TE BT L 5 bn WA 9 R AT A% 32

5. BrEEIH

(51373 A7 32 B A R Ui W] — 4 B AR s PR AR B SR A T . ARBE AU 32
O P A 2 1] 53 SR I 0 B 32240 15 20 2000 P19 38 HLA FOGE T 8L TR (1 2
LU A5 B ER R M 22 HAE FH 6 OCB & MITHI 52, 4ZUAFS LMX 158

HAFHXT OCB 25T AYREM,  LARGIEASHT TR H 1 2% B BE



FAE

MRER

A B o WO A RE AR SR AT A5 BE M AT AR M SR R 4T, X I3
HtATHE A, RE @i 7 IEA, ERIE R, &)l =R
A3 BT HEAT IR 4 AL, 0 Bl o e 45 R AT TR
4.1 HARERBES

FEREA W ITIH, AHEIAE ] SPSS 22.0 43 1% 2 4 01 g Ao A B ik
NGRS, SR T

EEREARREAES AR (WL 40 Box, 78 133/ EEF: WA,
B 7144, i 53.38%:; it 62 44, i 46.62%. FESTTIH, 25 X LA 3 44,
5 2.26%; 26-30 % (1) 29 %, 5 21.80%; 31-35 %/ [1] 41 %4, 14 30.83%; 36-40
LW 334, 15 24.81%; 41-45% 16 4, 1 12.03%; 46-50 &1 9 %, 15 6.77%:
50 % LALER) 244, 5 1.5%. “EOJ50, i ARLORE 12 4, & 9.02%; KE
¥ 41 4, 5 30.83%;: AFLK) 58 44, 5 43.61%;: Mif LA L 22 4, b
16.54%. HAALRAIJ7TH, FEZEHAG 74 4, 15 55.64%; HEEHAG 56 4,
5 42.11%, mEEHEANG 34, 4 2.26%. NPUEHOTH, 1E&KLURR 0 A;
1-3 £ 12 %, & 9.02%; 3-5 FE 23 4, 15 17.29%; 5-10 5[ 41 4, 4

30.83%; 10-154Eff 3144, 5 23.31%; 154ELL 26 N, & 19.55%. FriEH



71
TR 5 AN LA R HY 46 44, 5 34.59%; 6-10 AfJ 55 44, i 41.35%; 11-30 A
(128 4, 5 21.05%; 31-50 A1 44, & 3.01%.

MR EREAIEABAR ST 45 R (WK 4.2) BoR, 1 437 BiJ@: PRI,
Fk 194 44, 5 44.39%; ik 243 44, 5 55.61%. Ui, 25 F LA 71
%, 1 16.25%; 26-30 &[] 213 44, 1Y 48.74%; 31-35 F [ 714, H 16.25%;
36-40 1) 37 %, 15 8.47%; 41-45 % 20 %4, i 4.58%; 46-50 1) 19 4, &
4.35%; 50 % LALLM 6 4, 5 1.37%. P, P RUUTE 65 4, b
14.87%; KL 269 4, 15 61.56%;: AR 844, 15 19.22%; it ALl B
19 4, 4 4.35%. WML 75T, — BRI 371 44, 5 84.900%; FEZEEFAMR
58 4, 15 13.27%; TREHANG 8 4, 5 1.83%. APFHO W, 1ELUT
) 138 4, 15 31.85%; 1-34F[) 200 44, (4 45.77%; 3-5 4] 38 44, 15 8.70%:;
5-10 4F 1) 22 44, 5 5.03%; 10-15 4F(1) 31 4, 5 23.31%; 154ELL B/ 19 A,
5 4.35%. FIT{ERRI TR 5 N LAURH) 46 4, i 34.59%; 6-10 Nff 55 %4, 5
41.35%; 11-30 A1) 28 %, 15 21.05%; 31-50 A4 %, 7 3.01%.

T — A0S 32 R AR B 0 SR A A K 2 AT W AR T . FEREARTEN
Al R BB BRI NS FTEE T TR S A T T 75 4 IE
Ao (WK 4.3) , HBFEAREMN . TR, BEME. RS, NHRES

FITAER T TS AN 7 B R & IE A (WK 4.4)
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FE
LI B (%)
b % 71 53.38
S 62 46.62
<25 3 2.26
26-30 29 21.80
31-35 41 30.83
GRS 36-40 33 24.81
41-45 16 12.03
46-50 9 6.77
> 50 2 1.50
mH (L) 12 9.02
215 g 41 30.83
xR 58 43.61
Wit R 22 16.54
EEEHEANN 74 55.63
BB W ZE N R 56 42.11
R E A T 3 2.26
14 (FRIH 0 0.00
(1, 3] 12 9.02
(3,5] 23 17.29
NHREEL
(5, 10] 41 30.83
(10, 15] 31 23.31
15 4L E 26 19.55
5N (FLIT) 46 34.59
6-10 A 55 41.35
FITTERR I JASE
11-30 A 28 21.05
31-50 A 4 3.01
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)&
B Bt (%)
% 194 44.39
£ /s 243 55.61
<25 71 16.25
26-30 213 48.74
31-35 71 16.25
Fhe 36-40 37 8.47
41-45 20 4.58
46-50 19 4.35
> 50 6 1.37
m CGERH) 65 14.87
SSa 269 61.56
— A 84 19.22
fiit: (FLL D 19 4.35
— R 371 84.90
HRAT 28 531 SEEEE AR 58 13.27
W EE N IR 8 1.83
14 (FE 138 31.58
(1,3] 200 45.77
3, 9] 38 8.70
NIAEEES
(5, 10] 22 5.03
(10, 15] 20 457
15 DL | 19 4.35
5N (FLIT) 144 32.95
6-10 A 190 43.48
FRAEFR I AR
11-30 A 89 20.37
31-50 A 14 3.20
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R 4.3 EEFEARIAE SRE

Kolmogorov-Smirnov? Shapiro-Wilk

Guit vkt df e Giit vkl df BEM
P51 404 133 .000"" 614 133 .000""
G 118 133 .000™" 941 133 .000™"
HEMRE 262 133 .000"" 829 133 .000""
B 53] 357 133 .000"" 731 133 0007
TAEFHL 192 133 .000"" .806 133 .000""
B 275 133 .000"" 653 133 000"

V. a. Lilliefors i385 11

R A4 4 BRIEFEAS AT H R E

Kolmogorov-Smirnova Shapiro-Wilk

guit gkl df N Gt vk df o
el 370 437 .000™" 632 437 000"
SR 192 437 000" 863 437 000"
HAETE 338 437 000™ 802 437 000™
AR 504 437 000" 432 437 000"
TAREL 315 437 000" oamp. M7 000"
T 264 437 000" 691 437 000"

7. a. Lilliefors &3 ¥ 1F

4.2 [SE S

Az SPSS 22.0 0 % A Bk YCHEAT (5 2B, LA Cronbach’s o %t
FUH (LE 45) o SRR, AWIhFTE AR, 225 R0 R
2y, % RZMOIRL ., HAUAFAL BTN KA T BN

o EEE M. OCB-O. OCB-l. #EWEME LMX. EEFFEME LMX 1
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Cronbach’s o &% %4 .89, .92, .87, .81, .89. .89. .91. .89. .89. .84,
XEEHHE A N R, X WU AT I A 2R R IR L B RPN
F S, FEREETER T, R RSB R EEE

R 4.5 FEATGIE

B () Cronbach's o IR
A5 B IERY) (PC-T) .89 9
RATOHEFZ) (PC-R) 92 9
HLLAF (0D 87 6
B IFAN 73 BL A (0ID-S) 81 5
FEIHN B A (0ID-L) .89 5
B E (TD .89 3
faIR14141% OCB (OCB-0) 91 8
&4 A OCB (OCB-1) .89 8
BN I LMX (LMX-S) .89 7
FEEVHN I LMX (LMX-L) 84 [

43 MBYHE

T3 0, 2 2 B — 5 4 () — 5 3 v ) R T2 T P R 5 R o ) — TR
G T EOR (Bandalos, 2002). 5 HAMEARAHEL, BUH 6 A 2 7 m i
Mo XL E AR LT LA 5 B s H{E E (Cattell & Burdsal Jr., 1975;
Kishton & Widaman, 1994). &3[R (Little et al., 2002). #dE A LA
Jn#ziE IEZS (Bagozzi & Heatherton, 1994). 5 55 i&k (Marsh et al., 1998; Yuan et
al., 1997) DL K& S 47 AU A5 B (Rogers & Schmitt, 2004).

WHFEE VN A AR AR B SAE G 00 T A4 Bexs T H #7415 (Little et al.,

2002), WK SESH LT wZE (Bandalos, 2002). A4S 10 MEALE,
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HopHZUAE (0D BT IATTE — A H R R (LMX-S) « EE W
AT — RS R (LMX-L) TR, 5 80HRY (PC-T) |\ K
MO Y (PC-R)  #EHI A AFE (0ID-S) « E& M5 Ak
(OJD-L) . OCB-l. OCB-O &Z&fr/mA&Z s H—MeRE, FEith, X 10 MEZEY
AT H SRR, BEIREE (T RE=EAME0, RHEETHEHE.

B B 44 12 P B e 5425 (Landis et al., 2000; Little et al., 2002).
e S om0 H 5 AU AR IUE A A — AN E K, B
T T #0PAT rIC . AT AL B AR SR B 10 ANEAR B 67 M. XA
ANV AR B (I U M TR 2R o A, A5 B S R R BT R T AR A A (LR
4.6) , WSEENKNET, REHETHHEYS. 2ddE, K5O
4] (PC-T) FIKARBLIRY) (PC-R) ERAITE M 9 MG HL 5 AH
I HJE A (0ID-S) MEESEATE (0ID-L) SRS
I 5 AN AR 3 AN I;  OCB-1 Al OCB-O &R S A4 M 8 NL&
A4 SETE: BTN IS — BURSHOE R (LMX-S) « EEIFN IS —
ARHR R (LMX-L) SR S 7 ADNEE R 4 ASFTRI. TSR
o) SR AR ARG 34, ATREMRTEH, IREF 3 WAL,
4.4 BE S

AWK CFA. CR. AVE t il 5 &% B, KA AVE 017
(VAVE D FHAH IG5 BT A6 5600 52t 45 3 1) X 43 3
4.4.1 BHFEERSH

TUE D FE AR R B S ] A5 3 15 ST PR 45 4 (R AR PP AR o R T AR 5T
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AR W £ 8 I PR B AR
PCT1 = PCT 66
PCT2 - PC-T 61
PCT3 - PC-T 61
2 ] , PC-T 4 - PC-T 65
o B TR PCT5 - PC-T 78
(PC-T PC-T6 - PC-T 77
PCT7 - PC-T 75
PCT8 - PC-T 64
PCT9 - PC-T 62
PCR1 - PCR 68
PCR2 - PCR 72
PCR3 - PCR 78
e PC-R4 - PC-R 78
KA IRRY) PC-R5 - PCR 76
(PC-R) PC-R6 - PC-R 70
PC-R7 - PC-R 80
PC-R 8 - PCR 70
PC-R9 - PCR 74
ol1 - ol 79
012 - ol 76
RNl 013 - ol 79
on ol4 - ol 80
oI5 - ol 79
ol6 - ol 67
0ID-51 - 0ID-S 65
27 2 AN N ST R 0JD-5 2 - 0ID-S 82
i A AL AP 0ID-S 3 - 0JD-S 83
(0JD-S) 0JD-S 4 - 0ID-S 82
0ID-S5 - 0ID-S 66
0JD-L1 - 0ID-L 61
IS 0JD-L2 - 0ID-L 69
FED R TR 0JD-L4 — 0JD-L .70
(0JD-L) 0ID-L3 - 0ID-L 70
0JD-L5 - 0ID-L P
OCB-11 - OCB-I 79
OCB-12 - OCB-I 78
OCB-13 - OCB-I 79
RN ANIHA AN RAT N OCB-14 - OCB-I 76
(OCB- OCB-15 - OCB-I 83
OCB-16 - OCB-I 81
OCB-17 - OCB-| 70
OCB-18 - OCB-I 52
0CB-O 1 - OCB-0 79
OCB-02 A OCB-O 67
0CB-03 = OCB-O 69
HBrdAHA A RIT N 0CB-0 4 A OCB-0 7
(OCB-0) OCB-O5 — OCB-O .66
OCB-06 . OCB-0 73
0CB-07 - OCB-0 69
0CB-08 - OCB-0 73
LMX-S 1 - LMX-S 65
LMX-S 2 - LMX-S 79
A T LMX-S 3 - LMX-S 7
HRIR PR ) LMX LMX-S 4 - LMX-S 78
(LMX-S) LMX-S 5 - LMX-S 70
LMX-S 6 - LMX-S 76
LMX-S 7 - LMX-S 5
LMX-L 1 - LMX-L 61
LMX-L 2 - LMX-L 66
V- A LMX-L 3 - LMX-L 64
FHEFHH LMX LMX-L 4 - LMX-L 62
(LMX-L) LMX-L 5 - LMX-L 70
LMX-L 6 - LMX-L 7
LMX-L 7 - LMX-L 65
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MZet), MAZEBHHAERER 10 MR ZHRO0HRY (PC-T) « KAR
OEELZ) (PC-R)  HAHAFE (OD . #ENEATE (0ID-S) . EE/I
AP (0ID-L)  BEERM (TD | N AMHLARAT N (OCB-D . fH
FHLARHLAARIT N (OCB-0)  HEIFI W F-MAZ KR (LMX-S) .
FEEM AT S R T R (LMX-L) , F CFA K6 I 2 B ) - IR 4R 4R
MR 25 2 A IS RO hr v, 3B 7B/ (Bentler & Bonett, 1980),
K HMBEL (FDF) /N 3.0 BRRBRER R, N T 5 IR LSz
(Schumacker & Lomax, 2004); GFI Zi&E R Ta %, AGFI iR & FLE FR 4L,
AGFI [fEAT 0 1 1 2 8], BEMEL 1, FonBiAlfEmtey, —REsR
GFl. AGFI = 0.8 (Gelderman, 1994; Maccallum & Hong, 1997); NFI R &R
1845, CFI NHBIERIRE, S UHRREUE SR 1, FonAL i Be R AT
—fE R KT 0.9 (Bentler & Bonett, 1980; Hu & Bentler, 1999); i idkkk 2 1475 Al
SFFHE RMSEA, HAE /N RSB @I e, — AT B2 e 2 /N T
0.08, 4 RMSEA=0.1 KA~ LA#%52 7 (Mcdonald & Ho, 2002); SRMR f&#x
SEFR IR T R AL SR, — R /N T 0.08 (Hu & Bentler, 1999).
KBRS ¥ 5 (4°=1370.97, »°/DF= 2.21, GFI= .84, AGFI
—= 81, NFI= .88, CFI=.93, RMSEA= .05, SRMR= .05) & nl 52 [MIbnit:.
4.4.2 WS E
MR A R AR AT 05, CR KT 060, AVE KT 050 1, Fix
BN GR W R, WGEA B MEMNE (Fornell & Larcker, 1981).

ARSI E PR 720 BT 45 2 1 BB A S UK AR HEAL BT, THSE R B CR
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F1AVE, FH LA B2 AR B WS RE . i3k 4.7 AT, CR KT 0.60, 1 HREAS
VAR B R BT RIS T DA — SO R R R B AVE B9 KT 050, 4R
() AVE (B IR, 05 A 5 v A o A e (70 e 1 B, R g 0 15
FERI /N o IR U 0 A T 1 A ) s L R USSR
443 ROBE

KHVAVE J Pearson #H5¢ R EUHAT X 43 %08 /341 (FH SPSS22.2 R+
X AR B REBEAT Pearson AHOGAMHT, RELLT MRS AR EIAEEE AR RME. R 4.8
s TSR A IME . AR ZE RO EA VAVE. ZRER, B—AERN
VAVE K T 75 HARE 7 AR S R AL R AERAA RIFIIX R0,
X 10 /AR /4R ] LAAE J94i s AL AR S AT A R
4.4.4 XS

Pearson FHI=40Hr (W3 4.8) F£HW PC-T 5 Ol UM<t (r=-.39, p<.00) ,
PC-R 5 Ol iy#%M: (r =14, p < .00) , Ol 5 OCB-O A (r = 46, p
<.00) , Ol OCB-I ffott (r=.37,p<.00) AR EKY. HblELR
A5, AWFREIEB Hla, Hlb. Hda. H4b 152910 5040

FEDLAFRE (OID-L) 5EESHR A& (0ID-S) HHRMERA 0.21
(p = .00) , FEXFEARTRIELEENT = -7.12 (p = .00) , WHEEFSELA
RS R AR A IR AT B ER . EEN ETFELRANIEN (LMX-L) 5
HIEX BT RKAMIEN (LMX-S) Z [AIFIFHSPEACN 0.23 (p = .00) , FECXf
FEAR TRRERAN T = -757 (p = 000 , BEHEEX EFHXRMIEAN
(LMX-L) H5#fExf BN R (LMX-S) fFER# 7R
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B HE i I KF#fF CR  AVE
COM_PC-T1 ~ PCT .89
S — COM_PC-T2 ~ PCT .89
2SR P, -
(PCT) COM_PC-T3 PC-T 78 .90 64
COM_PC-T4 ~ PCT 75
COM_PC-T5 ~ PCT .65
COM_PC-R1 ~ PCR .87
N — COM_PC-R2 ~ PCR .82
/\;I_I‘“[L\ TISE -
(PC.R) COM_PC-R3 PC-R .87 92 .70
COM_PC-R4 ~ PCR .87
COM_PC-R5 ~ PCR 73
A W COM _0OJD-S1 <= 0JD-S 81
3 )& 7 AL 2 1 Jak -
(OID-S) COM_0JD-S2 0JD-S .90 .88 71
COM_0JD-S3 = 0JD-S 81
W COM _OJD-L1 <= 0JD-L .80
BN =7 WA VN -
(OID-Ld COM_0JD-L2 0JD-L 78 81 58
COM OJD-L3 <= 0JD-L 71
" COM_OIS1 ~ ol 84
’HE’(‘)‘{;W COM_OIS2 ~ ol 79 .89 74
COM_OIS3 ~ ol 94
- TI1 = TI 84
12 /\% H o
an TI2 Tl .87 .89 73
TI3 ~ T .86
COM_OCB-11 <=  OCB-I 81
N ANAAARITN  COM_OCB-12 = OCB-l .83
91 71
(OCB-I) COM_OCB-13 <=  OCB-l .88
COM _OCB-14 <  OCB-I 84
COM_OCB-O1 <  OCB-O 83
R4S A RTN  COM_OCB-02 = OCB-O 80
.90 .68
(OCB-0) COM_OCB-03 <~ OCB-O .82
COM_OCB-0O4 <~ OCB-O 85
COM_LMX-S1 <  LMX-S 76
N LMX COM_LMX-S2 <=  LMX-S 81
.89 66
(LMX-S) COM_LMX-S3 <=  LMX-S 92
COM_LMX-S4 <  LMX-S 76
COM_LMX-L1 <~ LMX-L 77
TR LMX COM_LMX-L2 <~ LMX-L 75
82 54
(LMX-L) COM_LMX-L3 < LMX-L 77
COM_LMX-L4 <~  LMX-L .65




4.8 WME. brdEZE. MR BT AR R A UE T IR

M sD 1 2 3 4 5 7 8 9 10
L ZGALLEEFY) (PCT) 266 .84 .80
2. REMLIEHY) (PC-R) 3.79 70 -.217 83
3. HEA LA P (OID-S) 3.65 71 y 55" 84
4. FEST AP (OID-L) 3.93 61 127 .09 217 .76
5. 1Z1AIA] (0D 3.82 73 -.397 50" 207 .06 .86
6. BHAE A (TD 2.10 97 14" - 277 -.217 -.01 -.16" .86
748N NHZIA RATH (OCB-D 3.59 73 -.10 28" 18™ 13™ 377 7'} 84
8. frIMHLMHLA A RAT N (OCB-O) 391 61 -.147 517 38" 127 48”7 30 45" 83
9. FEIFA ) LMX (LMX-S) 3.60 61 01 397 327 -.03 B 238 277 307 81
10. EEVH I LMX (LMX-L) 3.88 .60 .07 09" -.01 337 08" .04 .04 .03 23" 73

1. N =437
W2 XL LA BEE R R AVE 1T R
¥ 3: p<.05, "p<.01, " p<.001

18
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MAHR RER (AR 4.8) WAL AR K RARIER R EKF. Hr,
REZHRLERRZ) (PC-T) 5EEWH LMX (LMX-S) 1X— X 22 % [A] i
KEHTHEER, HXREH r=-01 (p=.48) . KHMLEHY (PC-T) 5
FREVEUT LMX (LMX-S) B[FER R A T#EZm, H-METIRE KR A,
—MNET N H G ZR, I HAH R 7K I AN 31 2 2 7K Pt 2 AT DAL I

HAR) XK A - RATHE kB TEE. Kb, ZHHL
B (PC-T) HEEMIT — ALK R (LMX-L) KR Cr
=.07,p = .07) , EEHEA T (0ID-S) 5FEM I T — iR e R
(LMX-L) AH&YE (r =-01, p = 47) , EEHEA (OIJD-L) FHLLAIA
(0D Wzl prEsetE (r=.06, p = .10) , FEHL AT (0OID-S) SHIE
[ (THD A (r=-01,p = 49 , EEHLATE (0ID-S) 5HJEIF
R8T — A ACH R FR (LMX-S) BIAH KT (r=-03, p = 260 , EEAEIA
(TH 5FEWPMH T — RO KR (LMX-L) FAHKE (r=-04, p
= 201 , RAMAKALARITN (OCB-D 5 FHE 0 45 % — M A 5 ek
% (LMX-L) BIAHIEME (r= .04, p = .19) , fRAIHLMHLAARITHN (OCB-
O) S5EEIFMMIT —BUIALH KR (LMX-L) B (r=.03,p = .24) .
XYL R S EE MR FERAN RS, AR TR S

PR A ICME AR B3 B RN AT R = — R AE P I R Pl RE A7 A
HABSE R AT : ZRWE R RTRALLMEN: ZRINRH KRR
FARAE 22 AR B [ A 43 BT I S 2 U B % ) AR B SR . IR, AR
H5HARERFZEMRAKR, EARTRBATNEE, HARBNHTEESRE.
AR B AR RS H AR AR AR A& Y A OC #R AN K (Baron & Kenny, 1986;

Holmbeck, 1997). [Att, HREPFHT AT — RASCHKR AR (LMX-S)  EEF
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MO S — ALK R (LMX-L) « FIER (T . 384N T
(0JD-S) . EHMLUAFEK (OID-S) A] LUE R+ 2s Bttt — 0 #r .
4.45 BEMIMEREITE

FELMEMIYFZ SCik, OERY (PC) #ifE N — Bk 7T, OCB
WA — N EAABEAT I T . AP FAEAE AL LE L) (PC-T) KRB
HiEZ) (PC-R) H{EAA[Ar &, 8 OCB-1. OCB-O t4{EMarfAr &, hE
48\ %1, PC-T 5 PC-R HItH<tEIAFIEZ /K (r =-18, p <.00) , OCB-l Al
OCB-O M ik B B E/KF (r =45, p < .00) . FItALE@#SE PC-T
Al PC-R 454 /8 PC . ¥ OCB-O fll OCB-l 54/ OCB , Rkt 5
R BEAT EL A . (8 AMOS 22.0 i BB A BEAT 56T

® 4.9 HAHEL

Model r x*/IDF GFI AGFI NFI CFl  RMSEA  SRMR

PR BBk <50 =80 =80 =90 =.90 < .08 < .08

Ma 159.93 4.70 .93 .88 .95 .96 .08 .06
Mb 243.71 9.03 .89 .81 .84 .85 .07 14
Mc 387.10 3.76 .89 .85 .90 .93 .08 .05
Md 1397.48 13.44 57 43 .64 .66 A7 15

B Ma RS, mpiaityA8 i (PC-T M PC-R) HIBTUINE AEIX
A AFEEAR GRS E R &R o 55— MR Mb 2 Ma I8 44584, PC-T Al
PC-R 1)1 H #1813 N\ [F]— M fEAE & PC.

B M a2l sy, A 4itg3e s (OCB-1 Al OCB-0) B UM AE
XA FHARSCBEREK Lo H— X Md 2 Mc 1958 4+#84Y, OCB-I

F1 OCB-O I 18 HE N [F]— M AEAE & OCB.
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i CRA WAL AL (I A 4R RO I . IR BN ECIE FE SR Arbrifl, CFA
il (R 4.9 XK, B MafbT Mb, #A MciET Md. XU PC-T
PC-R, OCB-I 1 OCB-O fixfif ¢ 41 F A [F) (A8 & 70 A BEAT W 5T
45 GHHEERE

Lik 5 FEREAY (SEMD 2 b BRI R OC R — 72, e Re s[RI kb 2
ZHAZESZHNTEZ AL R. LU, SEM B H KL TR
) AOLRPEDC R o o SRR AE AR B At V8 7 A S50 1R) Fr) PR 2R 56 SR kAT (B VA
TE, SNJE I IRA U A 1 S M SR AR A VS T R R AR . PR, A FOH LA
SEM E N TR i IS IE T B, A AMOS 22.0 B AFBEAT 7047 o
45.1 GHF RS E T

Gk 75 FEAS A4 BE A3 BT 16 H A2 0 T e DR T A2 2 715 R 08 A e P A3 11
wkl, BRI AIEE (*=627.91, y*/DF= 3.43, GFI= .87, AGFI= .84, NFI
= .91, CFI=.93, RMSEA= .07, SRMR= .08) 7t 1] LL#5Z )il .
452 EMBEREREBRERMOW

N T PRI AT A R T IR B AL 5 O B Y (PC-T) « RARM
OIFY) (PC-R)  HZUAR (OD . fRHHALANHL A RAITHN (OCB-0)
RN NS A RATN (OCB-D X 5 MBS B2 AU R, AW
HI AMOS 22.0 iiAR B a4 T 70 b, 7 Birgi R ILIE 4.1,

PC-T 3| Ol MIbrEIRIE 22 (B =-32, p <.001) &#EEKT, HEH
W5 1 — 8, RS 5 RO B A A SV R RS I AR, BIAS B

RO SRA G pillim, HGUAFEKFHURAK, % Hla oz,
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PC-R %] Ol fIbrHEALER#E R0 (B = 51, p<.001) iLF B FE/KF, H 5T
D3 — 2, Ul B¢ R AL B RART A GO [FA W R R e E A, B R
OE R, HEUAF AT, i HLb ROz,

Ol % OCB-O HIkrHEILER#E R %L (B = .53, p<.001) EFEEKT, HE5
W71 — 30 B A LN ED 8 R H A A 23 RAT A BB I IR R se R H
BRZHZUA RIS, FR AU ZA RAT N RIS, 0 Haa L.

Ol | OCB-1 fIbritEfL 12 25 (p = .42, p < .001) IEFIEZE/KF, H5W
W7 R — 20 BEIH LN ED R RN AL A RAT A & W IR 2R A,
BRZHZUA RIS, $8 A NIZLZVA RAT Nt RIAFHE 2, # Hab 7.

SR, PC-T 5 OI. PC-R 5 OI. OI #il OCB-O. Ol 5 OCB-I Z[A]If5K %
A] RE A2 BT TR W U T A & BRI O R (Bang et al., 2016). SN 17 BEYE

P RILYE, 35 TR R BN M kst — B 7 AR AR 5

xR ALY RN NN K
(PC-R) 179 (OCB-)

Hib (.5177) Hab (42°™)

ML
qelp;

H4a (.53™)

o RO R Y AR HLA RN K
(PC-T) 174 (OCB-0)

4.1 BB ) R AR R
¥: "p<.05 "p<.01, p<.001
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4.6 BEREVASTH
HIAE R TS R (R 4.8) WA, FBJEVEN 1805 — i 02 384 56 &R (LMX-
S . EEIHNIIMST —RA KR (LMX-L) « BERER (TDH . #HE4L
AT (OID-S) « EEMHLA T (0ID-S) A LIAE RIS &k — 5
ST I AR B (R AR, A AU 2 RN AT RS . T R
AR, AR, AR, AR RHESE
4.6.1 BRABWAFREBTHIERRLE
1. VAR Z B M7 80 22 2 AL B Ry (PC-T) 5 A 4UAF Z 1A
KARBEZEMBOMLA TR (0ID-S) KIHFMAZ . A5 RLE R
2 (PC-T) NHZH, HLUAFE (OD NEAH, #E/rfAFE (0JD-S)
A ARHATIYE BE AT S HTa SRR 4.10 Fw.
BRL 1 b, AR R S R oh A aER (8= .16, p=.012) FHERALZ
(B =.18, p=.001) EFIREKT, BEMBEFN 6% (AR , TLHIER
HAAE G % ZH S0 TR S22 1 IR Al S P, AR R L RN, 20 il sk s U 2H 41
W F R, At AR B A GO [R5 3 A A
AL 2 i, AAERSROHERY (PC-T) WAHZUAR (0D HAEEN
fm 2 (B = -39, p = .000) , TM#EBESHECA T (OID-S) XHZIAF (0D
A RFEMIEFPHER (B=.26,p=.000) , BAMBEAERN 19% (4R .
B 3, gA&E (PC-T) HiTi%&E (0JD-S) KA HI (PC-T x OJD-
S) WIEIHARE( S =-.10, p = .025) AR EKF, XA R UIHAC B0 H L
IFA SEMEWIER. Fi, B8 25 AdjR® & 24, Bi% 3 Adj R® & .25,

AR? N 01, /KPR HA RGBT, 15 A B 0 i APk
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(0JD-S) XI&Z Gy HL L) (PC-T) H5HZUNE (OD W< REAREFEN N
HETER, #EAE AT (0JD-S) #isg, WAL MOE#YL (PC-T) 5

HIUAFE (OD IytF Rk R mtisss. Kk, H2a 7325k .

% 4.10 OJD-S X} PC-T 5 Ol 3= KA 4F F [l 135 #r 45 3R

KA E: HZLAR (0D

B3 s
M1 M2 M3
B—b (PR ED
#53] ( Gender) .01 -.02 -.02
il (Age) 16" 14" 13°
221 ( Education) 05 05 05
HAA7 093] ( Rank) e e 13"
T.#% ( Year) - 08 - 05 - 04
#I B ( Department Scale) - 00 o2 o1
Hb CERPD
LRI ERL) (PC-T) -.39™ -
#Jm 43 BE 22 T ((0JD-S) 26 93"
=00 GRATRORD
PC-T x0JD-S -.107
Adj R? .05 24 25
AR? .06 19 .01
F 456" 56.33" 5.05
KRS AT
7 1: N=437

20 R BE AR EA DT R 2
¥ 3: p<.05, Tp<.01, Tp<.001

5 FH 15 B (R 2R 2 A ADR T A E AL AR (Dawson, 2014) 2:#38 5 Rt

HEL (PC-T) FEBE B AR (0OID-S) X HMMNE (WE 4.2) , iz
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FEA RS E B A& (0ID-S) KPR, ZHMLHERZ) (PC-T) FIHZHA
WFE (0D KRMBUAEN . W 42 FiR, SESLAFE (0ID-S) #f
B AE G AL LI RY) (PC-T) XZHLUAE (0D WEZL ), RRuE T
Wi PR FEEE o 43R /0L A ¢ (0JD-S) v, A2 ML HRY) (PC-T) *t

HLUNE (O B[ SRR 5 o

—e— Low OJD-S
---&-- High OJD-S

Low PC-T High PC-T

K] 4.2 PC-T 5 Ol BR A LE 1K OJID-S I [ RL 2 K]

2. VAR R BIE S 7 EAR D R R AL 22 (PC-R) 5 A A [A] 2 [8] Y
KARBEZIFIBEAT AT (OID-S) MFTMmAE L., LA RALL
Z] (PC-R) NEZH, HLUAFE (O NRHEAEL, &S E A (0OID-S)
R ARHOHATIZBASHT . ST R InE 4.11 B

AL 4 cp, AR R A R ECR RAEE (8= .16, p =.012) FIIRALZL))
(f=.18,p=.000) BF, BEEERET 6% (URD , BEBAER I L%

AN [RIAT 25 1 IR TR oM, FCA 2 ] AR B ZH SO RIS 23 s i
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% 4.11 0JD-S *%F PC-R 5 Ol 56 & {5 16 FH (51 )3 20 47 45

AR ZHZ0AIF (0D

A

M4 M5 M6
FL (EHAER
P£51] (Gender) 01 .01 -01
S (Age) 16" 12" 11
22JJ7 (Education) .05 .09 .08
HRALZ% 531 (Rank) 18" .08 .09
T#% (Year) -.08 .00 .00
BRI IR (Department Scale) -.00 .01 -01
BUE (FRRD
KAL) (PC-R) 527" 517
B 7 Be AP (OJD-S) - .06 -.05
H=0 GRATRRD
PC-R x0JD-S .07
Adj R? .05 28 28
AR? .06 23 .00
F 456" 68.12"" 2.56

VE 1. N=437
20 R BB AR EA DT R 2
¥ 3: p<.05, “p<.01, "p<.001

B 5, HARRRAOHETY (PC-R) XMALHAFR (OD A REFERIE
FEZMAER (B =52, p=.000) , MMiATEESECATE (OID-S) Xf4HZ
WA BZER AR EIER (8=-.06,p=.000) , BIAMBA RN 23% (4R?) .

A6, HAARSHTTERERNZHI (PC-R x0ID-S) HEHRECH (B

= .07, p = .221) , REBGIHHHEZEMKT, B B HLUA FRA 2
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sz e, HBER 5 () Adj R® /2 .28, % 6 (1) Adj Rt .28, ZE{LAIAF
BT, XEIHIE S BA T (0ID-S) Xk RN Y (PC-R) 5
HAUNE (OD WIRAARABZEFEER, Fitk H2b RAFH|50E.

4.6.2 EEHLAFRABEHIERKE

1. VB E[EDH S8 TR A8 5 B B #2 2y (PC-T) 54 Z4A R (0D
Z IR RS 22 B EE AT (0ID-L) M= A2k, LA s
TLLIRZ) (PC-T) NELH, MIUNFERNEZE, FEHEATFE (0ID-S)
RS ARREATI R A 3T AT e SRR 4.12 Fios.

B 7 op, AR R A R0 RAER (B=.16, p=.012) FIEALZL]
(B =18 p=.000) &3, BAMEETN 6% (URD , ULHIER A5
P E AN IR SRS SO MR- 2 T et RS = SO EE B VNN & SR E i) AL

A 8 i, HAERHRLLERY (PC-T) MHLUARA & K IE M
(B =-39, p=.000 , MFATTLEFEHELATE (OID-L) KTHLIAFHE
HEZENWIER (B=.12,p=.005) , BT 15% (AR .

Ao, ARSI RNZHEI (PC-T x0ID-L) HEHRECA (B
=.002, p = .969) , VLA HIUXNTALUAREE RE R ER, HER 8 1
Adj R? /& .19, # 9 Adj R 2 19, AL ARIARNGiiH i B EMKFE. X%
BT AR B R AT (OID-L) X432 .03 Yy (PC-T) S5HZAH

(0D HIRANRALZFNRAEM, Bk H3a KRG 2| 5SIE.



# 4.12 OID-L Xf PC-T 5 OI 5% R W15 /E F [a] 3 4 #r &5 IR
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AR HZLUAFE (0D

A

M7 M8 M9
FL (EHAER
P£51] (Gender) .01 .01 -.01
FE# (Age) 16" 12" 12
22JJ7 (Education) .05 .03 .03
HRALZ% 531 (Rank) 18 18" 18™
T (Year) -.08 -.09 -.09
BRI IR (Department Scale) -.00 -.02 -.02
BUE (FRRD
2 RO RY) (PC-T) 397 39™
FEHEA T (0ID-L) 12" 13"
=00 GRTTRRD
PC-T xQJD-L .002
Adj R? .04 19 19
AR? .06 15 .00
F 456" 40.63™ .00

R AHET
TE 1. N=437

I 2. RAPHUE R HE A R 5L

*kk

¥ 3: p<.05, Tp<.01,

2. VAR [RH 2 B 5 kR ok RALLE YY) (PC-R) 5LV R Z 7 )

RARBEZHNEENTLAFE (OID-L) MiATTIMEZN. KRGS

) (PC-R) NHAZH, HLINF (O NEAH, FEHEAFE (OJD-L)

N AEGEATE R B0 7 Hral RN 4.13 fos.



92

% 4.13 0JD-L Xt PC-R 5 Ol 5¢ & KA /E H Bl A Hr 45

A g HLLAFE

B3 s
M10 M11 M12

Bb (AR
P71 (Gender) .01 .01 01
EHY (Age) 16" 13 13
)77 (Education) .05 10 11"
HRA2Z 5 (Rank) 18 .09 .08
T.i#% (Year) -.08 .01 .02
TR (Department Scale) -.00 .01 01
BB (FERRD
KR LIHY] (PC-R) 487 49"
FE ELA R (OJD-L) .04 .03
B0 G
PC-R <QJD-L -.05
Adj R? .05 27 27
AR? .06 22 .00
F 456" 67.87 1.35

R AHET
TE 1. N=437
T 2: R BUE bR T R 2

*kk

¥ 3: p<.05, "p<.01, "p<.001

BA 10 o, IR ER RH R RE SR (B = .16, p = .012) FIHRL7Z
Bl (p=.18,p=.001) BF, BAKMBEER 6% (AR , ULHIER RN
PR N RS R E SN A PN ket = SRR AN IR Z SR E AN iR (5
B 11, AR RRRBOERY) (PC-R) XTHLUAR (0D HEEN
IERFm (B = .48, p=.000) , TMHTAREFEESEAFE (OID-L) XFHLHIA

[ (0D ¥&A TEMM (B=.04,p=.309) , BIRMRBAS RN 22% (4R®) .
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B 12 1, AR IFTAERNZEI (PC-R x 0JD-L) HEIERECH

(f=.03,p=.246) RILFIGHIREMEAT, VI LI HLOA R EA 5%

[, HASAL 111 Adj R* & 27, HAY 3 1) Adj R* 2 .27, ZEfbRIk$) &%
PR, XRHFITZEEE LA T (0ID-L) XX R#ALEEL (PC-R)
HHZUAFE (0D KR AZARABZERFTER, K H3b AR5 2|5HIE.
4.6.3 BRERBETHERKRY

1. BABZ [E1E 50 8 7R B A Z0AE (0D 548 A AN AL A RAT N

(OCB-0) Z[a][fJk R 2T ZIMEEWRRE (TO KRSmAZL, D4

JUA (0D NHZRH, RHHALMIALARITN (OCB-0) NHZEL, #H)E
B (TD AT BEGEATINZ B 5. airgs R ank 4.14 Fios.

BEAY 13 v, iR R R P R IR0 (B = .22, p = .001) &3,
BRI 5% (AR?) , BEHAERNAI )% OCB-O JLA3 &3 1 iE [ S i
FH T At ) AR e 2 SO (RIS 35 (RSl 1

A 14 v, BABEHLULNE (OD XHERHALMHLALARITHN (OCB-0)
A RENERPHER (B=.41,p=.0000 , FHYAEEBEIER (TD A4
ZPHR A RATN (OCB-0) A EENFWIERH (B=-24,p=.000) .

AL 15, AR SETARMZ T (O xTDH HRIARE N (8=-.04,
p=.356) , YW HIIRTRIAMASALARIT N (OCB-0) A L& MIF
TEM .. ELBERY 14 1) Adj R? & .27, BEAY 3 ) Adj R B2 .27, ZKCPABRILRIAFI S
TR RSN, XRFFEFTEERIE R (TH MHZUAR (0D S5igAagim

HLPARATHN (OCB-0) HIRAMNAFEFHEEH, Bt Hoa AR1GH| KA.
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£ 4.14 T1 % Ol 5 OCB-0 < & [ 5 15 F B3 23 45 R

Az g fiRIAHLRIHL N RATH (OCB-0)

LR
M13 M14 M15
B (BHEE)
51 (Gender) .06 .05 .05
IEA
R (Age) 02 -.02 - .03
. .
22 )77 (Education) 05 o e
H AR5 - . .
HAAZ 2 5] (Rank) 29 11 10
IEA
Twx (Year) - 09 .07 - 06
S R R
HR I JHAE (Department Scale) 02 07 07
b CERND
LA (OI) 417 417
SRR A (TI) =247 =24
=00 GRFROND
Ol xTI -.04
Adj R? .04 27 27
2
AR 05 23 00
F ok .
3.62 70.62 85

BHRIR: AR

71 N=437

2. R B APRAEIRDE R 2
¥ 3: p<.05, “p<.01, Tp<.001

2. VI E A IRERT A GO (0D SigR N ANKMHLR A RTHN
(OCB-D) ZIEfIR ARG 2P EEPER (TD R ma2. PHA
WA (O NEAZH, RN ARALAARITH (OCB-D ANHZRH, #EE
PEmE (T R AR EATH R BAD T T4 R na& 4.15 Fos.

16, P AR R A R AR R0 (B = .25, p = .001) 1T

THLEE (p = .10, p = .036) IABIGETHIYEF KT, BARBREALRER 9%
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(AR?) , VEBIHARL G AN TS 8 1 A N4 UA RAT N (OCB-D &

FHIERmEAE, oAb A B AU R B R E ] .

% 4.15 TI Xt Ol 5 OCB-I 5 & K5 18 F [81 3 43 41 45

A fi D NRIAL N RAT Y (OCB-I)

A
M16 M17 M18

B (AR
51 (Gender) .04 .03 .03
e (Age) 07 05 03
%77 (Education) o1 03 03
HALT 2 5] (Rank) P 16 15"
L (Year) _ 01 -.00 00
BRI TR (Department Scale) 10° 15 15
BB (FERD
LHZUNIA (O) 287" 29"
BSHAR A (TI) -.247" -.25™"
B0 CGRTTRD
Ol xTI -.13"
Adj R? .08 22 24
AR? .09 14 .02
F 6.947" 42,157 8.53"

el R AT
1. N=437
T 2 R AUE AR AELL R AR E

*kk

¥ 3: 'p<.05, Tp<.01, p<.001

A 17 of, BAARHZINE (O XHERAN ANRKHALRARIT N (OCB-D
HEERIEREZWEIER (8= .24, p =.000) , MHTTAEERZR (TD

OCB-I 1A W& MISmfER (B=-24,p=.000) , HAKMEAFH 14% (AR
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B 18, HAE (OD SR (TO KRZEH (Ol xTH KEIEFR
BN B =-13 (p=.004) , WHHAZ HIX OCB-1 BB B EMAmsm/EH, H
R 17 (19 Adj R? & .22, #5818 1) Adj R 2 .24, AR*y .02, ZGAVK ik 34
R EME. XRPFEHEEFEZN (TD SHLHEAE (OD Mg AR
HYARATH (OCB-D WX REAF RENGURTEN, BEERN (O #
58, HALUNIE (O 5 OCB-1 W IE M 5 R plilkis. Kk, HS5b 15 2|510E.
st FH 7 B4 (¥ 32 2 A A0 bR A TAE 2R (Dawson, 2014) £l 2H 21\ [
(OD FEHAZ M (TO M EHRNE (LA 43) , FSEARERER (TD
KFTAZUAR (O 5 OCB-I R AMZRME M. K 43 frias, BIRER
(TO BB HLINE (O 5 OCB-1 WEL M, RN T K FEE .

LB EINER (TD @amzl, HZHAE (O X OCB-1 1E [A) 5200 5k 55 .

B~
(62}
!

w
(6]
|

——Low Tl
--#-- High TI

Low Ol High Ol

4.3 Ol 5 OCB-I ({15 A£G T R4



4.6.4 & LMX BBV ER AR

1. PABrZEDA B 7R HEUAE (O 5 OCB-O Z AR R 2 H 4
ZEEEIEO ) LMX (LMX-S) BJRTIMA 2. BLAZLAR (0D yBEAHL,
eI HHAMHL A RAT N (OCB-0) AHAZE, #MEFMHE LMX (LMX-S)

N AT Z B 3 A 3 AT E R AR 4.16 Fhow

£ 4.16 LMX-S%F Ol 5 OCB-0 5% £ 15 /E FH Bl V3 73 #r 45 5

N FR MR AL A RAT N (OCB-0)

M19 M20 M21
b (EHAEE)
P51 (Gender) .06 .05 .04
IR (Age) 02 - 05 - .05
2£JJ7 (Education) e 06 06
HRAZ 259 (Rank) P 0 "
iR (vean) -.09 - .05 - 05
BB T (Department Scale) 02 P N
FEOP (EHBRD
AE2UNEIN(e])) 407" 40"
R I LMX (LMX-S) 16" 14™
=00 CGRFTRN)
Ol xLMX-S 127
Adj R? .04 24 25
AR 05 20 01
F 362" 50.44™ 7.14™

HAE IR AHF AT

1. N=437

2. RPBUE bR HEL T R 2L
¥ 3: p<.05, “p<.01, "p<.001
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B 19 op, i AR R A [ A R B A IR GO P E R R B 1) (B = .22,
p =.000) , HAKMRBEA TN 5% (UR®) o XANGE R UL IHRAI A% OCB-O H
A RENIE R R WAIER, HAbis 28 &0 OCB-0 WA & s mEH .

AL 20 B, HARRAZUAR (O Xt OCB-O Ef W EMIERFZMIER (B
= .40, p=.000) , T AE AR P HIW T - AL BT E (LMX-S) X OCB-O
WA B ERIEN (=.16,p=.000) , BAAMEATFH 20% (4R .

R 21, HAESIFETARENZHEDT (Ol x LMX-S) FIFIHRECH (B
=.12,p=.008) , ULHAAZ HIX} OCB-O HA BERmER, HBR 20 () Adj
R%Z 24, H 21 ) Adj R® /& .25, AR .01, ALKk BIGeit i) k.
KR EIRE LN E LMX (LMX-S) XF41441A[H (0D % OCB-O %
RAAEENERRYSER, HEFNE LMX (LMX-S) #m, HZUAE (0D
5 OCB-O HJIE A5 Rtk . [A it Hea 13 21 545 .

A5 P 67 SR K AR A0 AT RO b AL TAE R (Dawson, 2014) B, Zxifil 4141
W (OD AERJEEN I LMX (LMX-S) W BN E (LE 4.4) , W4
XS LMX s (LMX-S) BIAFERIKF T HZ0AH (O 5 OCB-0 &
ARG . WE 4.4 Fros, EEHTE LMX iiE (LMX-S) %A AR H A
WIE (O 5 OCB-O MEZL M, RZMWE T HmmfEE. 28w

LMX Jii g (LMX-S) j, HZAIE (O X OCB-O 1E [r) 5200 5l # i
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—e— Low LMX-S
---&-- High LMX-S

OCB
N
o

Low Ol High Ol

K 4.4 Ol 5 OCB-O I3k A 7E &Ik LMX-S B A& E

2. VLB Z BA2 Hr 5 ER D AU [R S OCB-1 Z Al 58 & 2 15 2 % 5|
LMX-S HJiT A 24. LAHZUARDN EA %, OCB-1 NRAKL, #BJEIFOTH)
LMX i & (LMX-S) Jyif5i A Bt AT I 2 R 70 #r . W45 R Aansk 4.17 s

B 22 o, Pl AR B A el )3 R 8crh R IR 205 (p = .25, p = .000) F1#B
THRE (B = .10, p = .036) iAHNRBEM KT, BARMBELRN 9% (UR?) , X
1 8 SR B R 31 0 RSN 4 1) A AR A RAT Y (OCB-D) &3
IR RS2 E,  HoAd s fI 32 B OCB-1 A W34 1) 52 FH o

B 23, HAREAHZUAFE (O1) X OCB-1 KA BFEMIEMZWEIEM (B
= .28, p =.000) , WHLZEHBIFNH LMX JfizE (LMX-S) X} OCB-I tH HA
BEMEMEN (8=.16,p=.001) , BAMRARN 11% (UR?) .

WAL 24 h, BAARESEAAEMNZELT (Ol x LMX-S) MEIHRECH (B
=.31, p=.000) , YA E TN OCB-1 B BE K m e, HAER 23 () Adj

R*JE .19, A 24 ) Adj R?/& .28, AR*N .09, ZSfb/K-FikH|4iit i) &M,
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XRHIFT I BN LMX (LMX-S) XH4HZ3AE (O 5 OCB-I #%
ZEAFEEWIERIFTEER, HEENME LMX (LMX-S) 5, HZHAFE (oD

5 OCB-I I IE [k R utilkom . Kk H6 #5213 HF.

% 4.17 LMX-S %t Ol 5 OCB-I 3¢ £ B9 /F H [Bl 13 Fr &5 51

PRlAE . $RAN AR AT (OCB-I)

M22 M23 M24
F—F (BHERE)
5] (Gender) .04 .03 .00
il (Age) 07 02 01
2% J77 (Education) o1 o1 o2
HRALZ 5 (Rank) P 17 5™
N AED! - 01 02 03
BRI 1RUAR (Department Scale) 10 1 08
FL (FEHBRD
ZHZLAA (O) 287 V.
HE VN 1 LMX (LMX-S) 167 J0
=00 CGRATRRD)
Ol xLMX-S a7
Adj R? .08 19 28
AR 09 11 09
F 6.94™ 31.45™ 53.81™"

Bl kg AT

1. N=437

20 R BE AR EA DT R 2
¥ 3: p<.05, “p<.01, p<.001

e FH a7 B0 AR 22 20 M MUOXLTR) A AL AR (Dawson, 2014) % i) 2H 219\ 7]

(O FFBEVEMN T LMX JisE (LMX-S) I HAAMNE (WK 45) , HiLqE
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HIE N LMX FidE (LMX-S) BIARFERKFE FHLHAE (0D 5 OCB-1 k&R
ARSI . T 4.5 s,  LMX-S %A A8 H 2N F 5 OCB-I ) BE.28 77 1],

R TR FRREE . 24 LMX-S k&, HZUA[EN OCB-1 1F [A) 52 mft iR o

e
.-
-

—— Low LMX-S
— ---&-- High LMX-S

Low Ol High Ol

4.5 Ol 5 OCB-I 15 R 1E =k LMX-S B (1442 K]

4.65 £ LMX B9 ERKIE

1. PABrZE DA 5 m s HEON R (0D 5 AR AR RN RATHN
(OCB-0) Z KRR ZELZE FENE LMX (LMX-L) HE 55 A 2
fbo DVZUAR (0D NEZ$L, OCB-O MNRAZEH, FEIFNHI LMX (LMX-
L) AR AREEAT I EE 0T ST S ANk 4.18 FiR.

B 25 rr, AR [l R E b R R GO0 IR BB 2K (= .22,
p =.000) , HAKARBAS T 5% (AR®) o X—45 KUt W HRAI A% OCB-O H

A8 msmfE A, HAbd 28 % OCB-O WA B HIsmiff .
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% 4.18 LMX-L % Ol 55 OCB-0 % £ Hi8 75 15 FH [51 3 45 47 45

A R HLA AL N IRAT Y (OCB-0)

LR
M25 M26 M27

b (EHAEE)
51 (Gender) .07 .06 .05
R (Age) 02 .05 - .05
22JJ7 (Education) .05 _ 08 o7
HALZ 2% 51 (Rank) o e 13"
L (rean - .09 - .06 - .06
BRI TR (Department Scale) 02 o o2
P (MR
LA (OI) 457 457
FEIN I LMX (LMX-L) -.01 -.01
=00 GRATRN)
Ol xLMX-L .05
Adj R? .04 22 22
a 05 18 00
F 3.62" Sl 1.47

R AHET
TE 1. N=437
T 2: R BUE bR T R 2

*kk

¥ 3: p<.05, "p<.01, "p<.001

R 26, HAABHLINE (OD % OCB-O A EFHMIEFFEHIERN (8
= .45, p =.000) , TR EFEFNE LMX fiE(LMX-L) % OCB-O &
SEWEMER (B=-01,p=.793) , BAKMFEREAS TN 18% (4R%) .

RS 27 v, HARE (OD ST ERE (LMX-L) FIZZET (Ol x LMX-L)

FIEIHRECN (B=.05,p=.225) , XNEERUHAZHIIX OCB-0O %A EZEM



SCMAER . TR, AR 26 Y Adj R? 2

WARIE R GEit 1 5
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22, KR 27 1y Adj RP 2 .22, JKFAR

XK R FEETFNE LMX & (LMX-L) %

HLUNE (0D 5 OCB-0O Wk RI%A BERETEM. Kk, H7a REF|SH.

2. VU ERNAS T 7 B3R HZUA A (O 5 OCB-lI Z AR Aehm e

2R EEEM T LMX (LMX-L) B85 1A 284k

DS ERAUNCIPSIS K S @

OCB-I AR, LMX-L N5 B HGHATH Z BH 5. 4558 3% 4.19,

£ 4.19 LMX-L %} Ol 5 OCB-I 5¢ &[5 15 FH a1 )3 23 A &5 50

PAE: fE 1 NIAELA AT (OCB-)

2k
M28 M29 M30

B (BHAEE)
P59 (Gender) .04 .03 .05
iR (Age) 07 02 02
2~ (Education) o1 03 03
HRAZ 2% 5] (Rank) P 1™ P
T#% (Year) V. o1 ",
BRI MU (Department Scale) 10° 10 »
8o (MDD
A1Z1N[H (O1) 337 337"
FEEIN I LMX (LMX-L) .00 .00
H=A G
Ol xLMX-L .04
Adj R? .08 17 17
& 09 09 00
F 6.047" 25.92"" 72

Bl RIR . AT

1. N=437

2. RPBUE bR HE R R 2L
¥ 3: p<.05, “p<.01, "p<.001
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B 28 i, A AR B ) I H R Bt RA G (B = .25, p = .000) A1
TR (B = .10, p = .036) EHNBEKT, BAKMEARE 9% (URD , PHiH
HRAT ) RO T TR 6T 4 A N ZUA RAT N (OCB-1) A5 2 3 1) 1E 1] R 1
YERL, T A% AR S X OCB-1 WA 1 RE A Ak £ 2 3 K

B 29 Hh, AR ZUAE (OD Xt OCB-1 KA REMIEMFEWIER (B
=.32,p =.000) , TR FENK LMX fiE (LMX-L) X} OCB-l &
SEWMIER (=.002,p=.970) , HIKMBAFH 9% (4R .

B 30 1, HAZE (OD Hi{iE (LMX-L) K ED (Ol x LMX-L)
MR HRECH (B = .04, p =.397) , ULHAZE ELIUX OCB-1 A R MsgmiftE A,
HAFEM 29 ff) Adj R 2 .17, #E% 30 () Adj R® 2 .17, /K P ARE RS
EEMIKF . XRYT R R LRI LMX (LMX-L) XFHLLAE (0D
5 OCB-1 Kk REH B &K EM . B, H7b RAGHISCH .

4.7 MREBIEHRIELER

BT AR B SHE AT, KRS TE I DL TR (R 4200 , H:
Hla. Hlb. H2a. H4a. H4b. H5b. H6a. H6b 7HF|37£f, H2b. H3a. H3b.
H5a. H7a. H7b RK1GEIZ .

T BEAE T N A e R b B B0 B R AU RAT N AR S AR

Z I ERSC AR, R0 SRR R Bdle 45 R B (L 4.6)
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% 4.20 BT SRR E R

B 5 MR & KT
Hia. 58 & 40 B B2 245506 AH 2N R ELAT 47 1) 5] SCHF
H1b. 3¢ R A0 H 220 4 U [ BLAT 1E 1) #2 SR
H2a. 51 T ¥ 2 400 P IR ) 5552 5 B0 B B 24 %t 2L LN T ) 47 i 5 1 SR
H2b. 57 TR SV P58 5% Z2 B4 B B2 20 06t LHL S [R] 69 1 171 5 1 AIHF
H3a. =& BT IR 5y 20 38 22 %60 2 2R\ [R] F) 471 ) 82 ) A SRR
H3b. F & HIZH LA N9 ¢ 5 410 BE R 290 H 2N [ 1) 1 7] 52 ANSCHF
Hda. A141A [R5 OCB-0 B A IE A5 SCRF
H4b. ZHZUA A% OCB-1 A IE [ SCHF
H5a. BHH A1 1155 Ol Al OCB-O [ IE 7155 & ANSCHF
H5b. BB & 7 H 55 O 1 OCB-1 f IE 7] 5% & SCHF
H6a. @ X LMX J5i & 34 inssZe 24N R 1 OCB-O M 1E ] 26 & SCHF
H6b. & JE %t LMX 51 & FI PP a4 2390 [7 AT OCB-1 ) 1E 7] 5% 5 SCHF
H7a. FEX LMX BT R PFAnss 41 20 A1 OCB-O [ 1E A % & &5

H7b. E& % LMX JFi= F PR inss2H 2400 AT OCB-1 f 15 [7] 2% & A HE




KARROIERY) OCB-I
©) )
“\H7b[X].04
H3b"9§/ Hab[+] .42%x% \

7/

\
Heb [+ pL*+= \

/

7 / \
H2b[~] 07 Hb[ ] - 13%* AN
/ / \
// // \\
SEAT SRAT HYAF Jumover LMX LMX
L S S ©) ©) ()
\\ // //
\ // /
H2a[-]-.10 < 'H5¢ ] -.04 //
N\
Hea[+].12=x
H3a[ x].002+ H4+] 53%x* /H74 <].05
N H1[-] -.32%*
ORI IERY OCB-O
(S) (S)

4.6 T FORTY i HHE 45 A e
H 1 (S)RRHEES, (L)ERFFEHS
W2 p<.05, Tp<.01, p<.001

w3 Nemmu s, Cleamignr, Traxs; Clerfgmr, itz

90T
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4.8 itig
1. AR[FIZALL I 312 0 4L 7= A A 7 18
5 5 T BE SR A G R SR P, 1T 56 80 B 322 X GUA [ A

IEFERT . Mt d, A2 5 RO B R 200s0m W ZH S0 Rl gl 2= . dn R 51 TR

\

GUENLHYRAL 5y RO RY), R TR RES S, b e A U ke
SRR RERRHUYN ST sk ez, B TAA N S H S R Ak &
FETHTR, U0 RBAT SR TU R 57 shik 2 B /RSN ST s AT, R I
OERAMT . kAR ALOE 28R W A Z0A R s . R TS5 AN T
KAL), HGHLE A 2 08 2 1H 5 UM 2 15 07
N, BER TATASIESEZ e SHAHA 8k,

2. FBJE 3 BE A IR % R AL O I B T A LA FE P AEANFEER

Pl ) 70 BE T IR A 52 5 B B R A g s i i LGN R, TSR R A0
WL G THHLNRRBUARE . X TZ5 MO RANEENS, 2
SIS PP /A (O N RS I vt RS R R AP LR Joierak 3 DR TR i WG S

HEWRRGE, 2 NS5 ) TAE RS AL S il (3R ) i R B AR 1), X A4S

AT E AR M & r e, RGO F B2 T . R, 7BCH
AR EERE NN E C S AR Z B ARk /R, TR HH

AT, PRI AL GRS, R0 AR A AT 9 RAR K B R
Mo %00 RALLE BN 5 LM, R YA e A A, HET
MR AL B F % g, REWMME A BN WA (Sapienza &

Korsgaard, 1996). {1753 54U RIF KR R, & Bl SHokIkE


http://wiki.mbalib.com/wiki/%E7%BB%84%E7%BB%87
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FEARIA R, AR TR SR F & (Thibaut & Walker, 1975). [
i, e sz B 1) 70 o AP A EVIAE T OB LA 5 H G0N F )5 R .

3. AT A7 BC RS s ) 20 S AP AR P AN TR

ST B 73 BE A~ IO A2 5 Y 0 B 3220 5 20 S0 [R) ) 5% 2 R AR AN 235
X R R AL BB L) A G0N AR O R R E AN B3 . K], B4
S I A IV FF A WSS, BN RS B R0 308 4 B AT A= A 5
PR Dy DA T2 587 1) O BHUIR 285 21 51 RS 30 I 1 25 JE AT AR, XA I 2 1) SE B B vF
A 5 BEE o FC A R R R AR . X AT RE R R R S B AT A R R B S
INFIPEO R ) B ES R, AR ARIARITEN K EZEE R, X~k 5IA
FIAT IS R —B00, RI— AN AMAT AR I ERE W, TRl SEA
FEXF A IR o B AL BT T A K e 11 (Ellis, 1991).

4. 8B 7] 8 vy ek 22 Hboof 2H 2R [R] R I A AT M

H T30 o AL 2 8 e 1) R 2SR B A AT 5 HZAM DG &R (Organ, 1988), 4
ZUN A B S R g < 0B B 5 AR ALk (Mueller & Straatmann, 2014).
TEXFP BRI W Rk, YIS T @ A% B FHHL A& Al = r A
H B IR TR A A AR, B U AN ) L S A2 R RAIEE K b
B EPH AR, IR 0 BS )1k OCB-O (Lee & Allen, 2002). #H
[, R R THLUARBEAL, #a N 5 ZALR N R BT, AHH R
EARWAEHISS (Dutton et al., 1994), T2 Rz & A Al sE 1 AR 2 LME E
OS5 AU AL RIE P DIk, AL R BE A )30 S e /b R BILA 1h) 4141

IR RAT N - IRIESCHOR AR I EARPE IR AR, AR AL 2N B R i A4
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IR ENIE . TSk B T R RN R AN E A RIS SRR A AT
K Z 0] LL5[ 2N [A] (Choi et al., 2014), T8 AN NFIALZ A RAT A FE ) /& Al =
[F)#) 75 (Evans & Davis, 2014) FIFAR K& 1E47 4 (Coleman & Borman, 2000), &
AN NHIZH A BRAT N RERE R A PRI R (Podsakoff et al., 2000). AT LAZHZIA
[FIEME, f81 N NIH A RATAMEIMAREZ .

5. BIHRE IS HLUAE SR A AHL A RATAZ I IEF K& .

LEE A BIRE RN, BT IR RS R SR R ok R B SR
ARG ZR S A, SR A FF AN BB PB4, Hik, RIfExk
Pl A [A) L 23t o YA i 1) /) < 2 IRAT 9

6. BIHRE IRTZH 2N ] 5 48 ) ZH 2R 1 2 23 A IRAT 9 (1 0% R K1 1 P Rk
B K

XA RS E R T TR AT 5 5 IZ4H LS H R R FRA K.
HoA A FESHRATT B BRI AR JE KPR (Hausknecht & Trevor, 2011). 7E 21 =
AR R T, AL ONFRAN, L NEDYRELERE R AN FHZ (Mishra
& Bhatnagar, 2010; Moura et al., 2009). S %E B AR A B R ) (H A R 2H 2301 5 T,
JE R AR AE JFOR A PRS0 AF 8 . ARRIRI S K L2y, BT B3 A B TR Y
HEOD A= 98 A AN AR A ZH R 40 23R 19 S0 DRI, ok 3 e R 5 S LT P 7E 119
HAURFE RIF IS #: R (Tavares et al., 2016). T2, 7ESZPRESIFHLIZ 1,
fATTER 1A AR IR AR, ks on G A THRR M EOIMT N HEE i,

AR LEIN [F)H 2R 1) B3 T RV A B A e g gk SR B HR I H A A A RAT N
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R, BEANFRZALK R T, LT HEPERITERYIEE, HAER
HiZHZ 5, A ERMIBALINHLARAT N (Kumar & Singh, 2012).

7. EREVEOTE LMX BLE IR R R HLUA R S AL A RAT AR R

R TEAT Y LMX 5t & 1E [ 1 5 A 0N R 5 48 S AR LA AT R IE
k&R, AR IERE A LUA R 51 AL AL A RAT N IE R SR S5
JeE R ) v T R IR A M OGRS, O T AR RS e 0k R AE B KT B I P
A LI [R5 1) 350 i 2= B 22 B Je I 0 2H 2R [R] =5 (1) A e /b RIAmAT . T2 2R
WA TR VBT FR) 50 Je8 A 2 >4 i 156 o oxof (5] S AN AH 3 1) 1 E A R ARAT 9

8. FEVHIH LMX b & 5 E P i LMX 5 &= BIE AN A

FEVFN K LMX FUEX A 0N A 548 R H 2R H A AT NI R R A
TER AL BB ZARTE, WHGUAES 8 R A ARG RAT NIRRT
TER AL R BEKT. HEFTREZE, FEMAREMT N EEZH A S
FNATAFR PR B . SRR T, A e B R R SR AT AT O B R
M BRI ZR, T 32 A BN BE BRI R S JE 5T e X — RIS IAEAT N
B8 WRITNERIAA, — DN ARAT AN R ERIGER, 1
F2 1 2 3 ATEXT X Be SRR DA i FE PRl Sk e (Ellis, 1991).

9. EESGWEX T F—FWRINFA LS,

FEN ARG S AP EEARRIE R A 021, FXNEEAR T Kk
WEESHENS A TFRNFEERZEER. EEN L FHRRMFMN 55
JEX BRI RM PN Z B ARG 0.23. X — RIS 7 — L8235 I 7L

SR B B, Sin et al. (2009) 15 EE 5 E X A - FYMEEELEA
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#H1F], Gerstner and Day (1997) &5 X7 Wl s Z [A] IAH SOG4 0.29, Matta et al.
(2015) G MAHRMENC N 0.25. MERE Bk, B RORRERN—FEMAALE,
M T I K, Lo B S i K [o) — MR (R T A I T o R R, &b
FLOZEA M MmO . T XAk, IRZ MRS LMX PPN
1B — PR 31T 5T (Buch et al., 2016; Coyle & Foti, 2015; Dulac et al.,
2008). XUEWF TR KRIERRJEIX — AR, Hg A E XA AT SRR, BN 1
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B BRI AR R R (m LMXO. B BLS ERIshEE . Bk, xR
R 5T B 24 5 O REA it ANOR ZRUT7 IRl Wi e it - AR F 7 IE & A D
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PUEWTF R 2 $E T4 20 A BRE (WU et al., 2016; Zhang & Chen, 2013). #&
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Bk 3. £EielE (33Thi)

Questionnaire for Supervisors
Code:

First of all, thank you for taking time out of your busy schedule to fill in this questionnaire. The
purpose of this questionnaire is to explore issues related to human resource management. Your
completion will contribute greatly to this study.

All the data you provide are only used for academic research and are completely confidential.
Please feel free to answer truthfully. There is no right or wrong answer for each question in this
questionnaire. We know from previous studies that different people have different views on these
issues. Please read the instructions for each part and answer them according to your real feelings.
Each of your answers will directly affect the results of the study, so be sure to answer each question
without missing anyone.

Thank you for your cooperation.

Advisor: Dr. Ching-Chou Chen
Doctorate Candidate: Yan Shen

E-mail: 405798562@qq.com

[ 11 Here are some questions about your
relationships with your subordinates. Please fill the
number in “[1”that best suits your actual feeling. 1- S-A| S-B|S-C|S-D|S-E|S-F
Total disagree, 2-Disagree, 3-General, 4- Agree, 5-

Total agree

LMX 1. | satisfy with the subordinate on his/her job O ] O O O O

performance.

LMX 2. I understand the subordinate’s problems and needs. [l O O U O O
LMX 3. I recognize the subordinate’s potential. U] [ [ U] [ [
LMX 4. | would use my power to help the subordinate to O 0 0 O 0 0

solve problems in his/her work.

LMX 5. T would “bail him/her out” at my expense. o o] o] o] g O

LMX 6. The subordinate enough confidences in me. He/She
would defend and justify my decision even if |1 were not O 0 0 O 0 0

present.

LMX 7. Working relationship with the subordinate is O O O [l U 0

harmonious.
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[2] Here are some questions related to distribution

Please fill the number in “[1” that best suits your

. . . S-A| S-B|S-C|SD|SE|SF
actual feeling. 1-Total disagree, 2-Disagree, 3-General,

4- Agree, 5- Total agree.

0JD 1. I have a reasonable schedule for the subordinate. O OJ OJ O O O
0JD 2. For the subordinate work, I think the wage paid is O O O O O O
reasonable.

OJD 3. The amount of work | assign to the subordinate is fair. o| O] o] g g O

0JD 4. Overall, the rewards to the subordinate is fair. O O O O O O

0OJD 5. | think the responsibility of the subordinate in the O O O O O O

work is reasonable.

The following are the basic personal data

1. Gender: Male [J Female [

2.Born: 19

3. Education background: Senior high school and below  Junior college[J Regular college

Master and above[]

4. Rank: General employeesl] Grassroots manager[] Middle manager] Top manager[]

5. Working years in this enterprise: years

6. Size of department: persons

This is the end of the questionnaire. Please confirm again whether each question has been

answered. Thank you for filling in the questionnaire.
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Bk 4. BBRIEIE (33

Questionnaire for Subordinates Code:
Subordinate A[] Subordinate B[] Subordinate C[]
Subordinate D[] Subordinate E[J Subordinate F[

First of all, thank you for taking time out of your busy schedule to fill in this questionnaire. The
purpose of this questionnaire is to explore issues related to human resource management. Your
completion will contribute greatly to this study.

All the data you provide are only used for academic research and are completely confidential.
Please feel free to answer truthfully. There is no right or wrong answer for each question in this
questionnaire. We know from previous studies that different people have different views on these
issues. Please read the instructions for each part and answer them according to your real feelings. Each
of your answers will directly affect the results of the study, so be sure to answer each question without
missing anyone.

Thank you for your cooperation

Advisor: Dr. Ching-Chou Chen
Doctorate Candidate: Yan Shen
E-mail: 405798562@qg.com

[ 1] Here are some questions about your _Total DisagreeGeneral | Agree Total
behavior characteristics. Please circle the number e aoree
that best matches the actual situation. 1 2 3 4 5
OCB-I 1. Help others who have been absent. O O O O )
OCB-I 2. Willingly give your time to help others who Ol O ] R ]
have work-related problems.

OCB-I 3. Adjust your work schedule to accommodate O O 0 O O
other employees’ requests for time off.

OCB-I 4. Go out of the way to make newer employees O O O O O
feel welcome in the work group.

OCB-I 5. Show genuine concern and courtesy toward

coworkers, even under the most trying business or O O O O O
personal situations.

OCB-I 6. Give up time to help others who have work or O O O O O
nonwork problems.

OCB-I 7. Assist others with their duties. O O O O O
OCB-I 8. Share personal property with others to help [l [l O O O
their work.
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OCB-O 1. Attend functions that are not required but [l [l O O O
that help the organizational image.

OCB-0 2. Keep up with developments in the O O ] ] ]
organization.

OCB-0 3. Defend the organization when other O O ] ] ]
employees criticize it.

OCB-0 4. Show pride when representing the O O O O O
organization in public.

OCB-0 5. Offer ideas to improve the functioning of the O O O O O
organization.

OCB-O 6. Express loyalty toward the organization. U U 0 0 0
OCB-0 7. Take action to protect the organization from O O O O O
potential problems.

OCB-0 8. Demonstrate concern about the image of the O O O O O
organization.

[2] The following questions are about your Total i Total
DisagredGeneral | Agree

feelings about the company. Please circle the disagree agree

number that best matches the actual situation. 1 2 3 4 5
Ol 1. When someone criticizes, it feels like a personal O O ] ] ]
insult.

Ol 2. 1 am very interested in what others think about. Cd Ll L L] E]
Ol 3. When | talk about this organization, | usually say O O O O O
‘we’ rather than ‘they’.

Ol 4. This organization’s successes are my Successes. U U O O O
Ol 5. When someone praises this organization, it feels O O O O O
like a personal compliment.

Ol 6. If a story in the media criticized the organization, L O O O O

I would feel embarrassed.

[3] Here are some questions about your interact | Total | Total

. DisagreeGeneral | Agree

with the company. Please circle the number that best [disagree agree
matches the actual situation. 1 2 3 4 5
PC-T 1. I work only the hours set out in my contract O O 0 0 0
and no more

PC-T 2. My commitment to this organization is defined O O 0 0 0
by my contract.

PC-T 3. My loyalty to the organization is contract O O O O O
specific.
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PC-T 4. | prefer to work a strictly defined set of O O O O O
working hours.

PC-T 5. I only carry out what is necessary to get the job O O O O U
done.

PC-T 6. I do not identify with the organization’s goals. U U U U U
PC-T 7. | work to achieve the purely short-term goals O O O O O
of my job.

PC-T 8. My job means more to me than just a means of O O O O O
paying the bills. (reverse-coded).

PC-T 9. It is important to be flexible and to work O O O O O
irregular hours if necessary. (reverse-coded).

PC-R 1. | expect to grow in this organization. O O O O O
PC-R 2. | feel part of a team in this organization. Ul Ul [ [ [
PC-R 3. | have a reasonable chance of promotion if | O O O O O
work hard.

PC-R 4. To me working for this organization is like O O O O O
being a member of a family

PC-R 5. The organization develops/rewards employees O O O O O
who work hard and exert themselves.

PC-R 6. | expect to gain promotion in this company | O ] O ]
with length of service and effort to achieve goals.

PC-R 7. | feel this company reciprocates the effort put O O O O O
in by its employees.

PC-R 8. My career path in the organization is clearly O | ] N ]
mapped out.

PC-R 9. | am motivated to contribute 100% to this O O O O O
company in return for future employment benefits.

[ 41 Here are some questions related to | Total Disagresceneral | Agree Total
distribution. Please circle the number that best [disagree agree
matches the actual situation. 1 2 3 4 5
0JD 1.My work schedule is fair. U] U] [ ] ]
0OJD 2. | think that my level of pay is fair. O O O O O
0JD 3. I consider my work load to be quite fair. [l [l O O O
0JD 4. Overall, the rewards | receive here are quite O O O O O

fair.
0OJD 5. | feel that my job responsibilities are fair. U U U U U
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[5] Here are some questions about your future Total | Total
. DisagredGeneral | Agree

plans. Please circle the number that best matches ~ |disagree agree
the actual situation. 1 2 3 4 5
TI 1. I will likely actively look for a new job in the next O O O O O
year.

Tl 2. | often think about quitting my job with my O O O O O
present organization

TI 3. 1 will probably look for a new job within the next O O O O O
year

[ 61 Here are some questions about your | Total | Total
DisagreeGeneral | Agree

relationships with your supervisor. Please circle [disagree agree
the numbers that best matches the actual situation. 1 2 3 4 5
LMX 1. I usually know how satisfied my leader is with O O O O O
what | do.

LMX 2. My leader understand my job problems and O O O O 0
needs.

LMX 3. My leader recognize my potential. O O l N N
LMX 4. My leader would use his/ her power to help O O O O O
me solve problems in my work.

LMX 5. My leader would “bail him/her out” at him/her O O ] O ]
expense.

LMX 6. I have enough confidence in my leader that |

would defend and justify his/ her decision even if O O ] ] O
he/she were not present.

LMX 7. Working relationship with my leader is O O O O O

harmonious.

The following are the basic personal data

1. Gender: Male [J Female[

2.Born: 19

3. Education background:  Senior high school and below[]

Master and above[]

Junior college] Regular college[]

4. Rank: General employees[]  Grassroots manager[]  Middle manager[]  Top manager[]

5. Working years in this enterprise: years

6. Size of department: persons

This is the end of the questionnaire. Please confirm again whether each question has been

answered. Thank you for filling in the questionnaire.
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