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ABSTRACT

This research aims to 1) analyze the level of happiness at work of personnel in the
regional affairs department, the NBTC office 2) analyze the level of effect of motivating factors
on the happiness at work of personnel in the regional affairs department, the NBTC office and
3) analyze the level of impact of supporting factors on the happiness at work of personnel in
the regional affairs department, the NBTC office. This research is a quantitative research. The
population includes 167 personnel in the regional affairs department, NBTC office. Statistics
used in the study were descriptive statistics as follows: frequencies, arithmetic means,
percentages, and standard deviation; whereas inferential statistics used are the multiple

regression coefficients.

The results of the research found that (1) the level of happiness at work of personnel
in the Regional Affairs Division of the NBTC Office was at the highest level (2) motivating factors
in the nature of work and the success of the work Affects the happiness at work of personnel
in the regional affairs line, NBTC Office, with statistical significance at the 0.05 level and (3)
supporting factors in interpersonal relationships. Job security and safety needs Affects the
happiness at work of personnel in the Regional Affairs Department, NBTC Office, with statistical

significance at the 0.05 level.

Keywords: Happiness at work, motivating factors, sustaining factors, NBTC Office.

(Associate Professor Dr.Sirapatsorn Wongthongdee)

Director of Master of Public Administration Program
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NN,
fulsdase B Std. Beta t Sig
Error

ﬂlﬂm‘ﬁ' (Constant) .651 .259 2.513 .013
PTUAN ULV IY 287 .093 .288 3.100 .002*
AUANNENSAVD Y 238 103 209 2.315 .022%
PNUAINAINTIVONTUY 133 .080 180 1.664 099
AUNISIASUNSERNSUTUTD 156 .098 184 1599 113

R =0.738, R Square = 0.544 | Adjuster R Square =529
Std. Error of the Estimate = 0.35801, Durbin-Watson = 2.357, F = 35.489, Sig = 0.000

a o LY

* QudnAunnsanfnseau 0.05
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Y=0.651 + 0.287(fUdNu¥az8L)+0.238 (AuANEL583)

aun1snensallusuAziuLinTgIu

Z= 0.288(AUANYNEVBNU)+0.209 (ANUANEIFIVRIN)

Mnaunsinsiuaziiulain Jadegslafidmarienugalunisitauresypainsansey
Aansgiinna drdneu navv. fis Audnvaeany wasiuANd 50l Inedudn eIy
dHaNINNIT AUANENTIVEIUY

naunsteuazmiula Yadegdladiuanudniavesnu dwarennnugulunisvieu
Y9IYAANIANLUAINITYITN1A ATNNU nang. TANUFURUSIIUIN LasIuIARDUAUBIMNAY
0.238 ndmfte etladegdladiuanudidavesnu Wuduagrinlidmanenugrlunisiinures
yAmNsAeLATNIIgiinIA ey nane. indu 0.238 we Tnsluaumsnai

dutadeyla Auanuinmiivesny wasaunsiasuniseeusuiuie luidwmasie
AugvlunsinuvesyaaInsaguianIsginie ddnau nane.

AUUAFIUNITAN IR
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o 1 |

auuAgun 2: Yadeanqudanadeniugrlunisinanuvesyaainsaieuianisgiinia

q

ANUN9U NEANY.

A15199 4.24 UAAIHANITIATIZRUANGUUTEANSN1T0R00Y LWUUTUADU (Multiple Linear Regression

Analysis- Enter) 5¥1119U938A1u danasioninuavlunisvinaueesyaainsaieuianisgiinig

o w

AMUNIUY AEINY.

fulsdase B Std. Beta t Sig
Error

ﬂ'ﬂﬂ\i‘ﬁl (Constant) .658 215 2.392 .018
AUEUAUTRY N 090  .066 114 1369 174
RV PR G VPP R 329 099 304 3333 .001%
PUATARNITIAZ AN UL -017 075 -019  -227 821
uesiuadlua 246 102 233 2409  .018*
PIUAIILABINITANUADASY 157 049 255 3199  .002*

R=0.719, R Square = 0.516 , Adjuster R Square =.496
Std. Error of the Estimate = 0.37029, Durbin-Watson = 2.248, F =25.189, Sig = 0.000
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5.3 M50AUTIUNANTTINY

5.4 YoLEUBDLUY

5.1 a@3Unan1sidy
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45 U 91w 48 Au Anluseway 38.7 dydinsfnwgegau3aye1es 91uiu 72 au Seuay 58.1 s
winadunidnaudifinisseduas 91uiu 37 au Andusesas 29.8 dadnaneauianisgidnia
g nav. na 1 S1uau 29 au Anlludesay 23.4 Ixeldaifou 20,001 - 30,000 UM U
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NAN1SALATIZIRAURIU (Reliability)
1. NMWTIULUURDUDINYINRUU

Scale: ALL VARIABLES Yadefidanasaniuanlunisinauveiyaaing agauianisgiinig

Case Processing Summary

N %

Cases Valid 30 100.0
Excluded® 0 0

Total 30 100.0

a. Listwise deletion based on all

variables in the procedure.

Reliability
Reliability Statistics
Cronbach's
Alpha N of Items
978 58

2. fuusdase: Jadegale
Scale: ALL VARIABLES  sesiulladeqela

Case Processing Summary

N %

Cases Valid 30 100.0
Excluded? 0 0

Total 30 100.0

a. Listwise deletion based on all

variables in the procedure.



Reliability

Reliability Statistics

Cronbach's
Alpha[N of Items
.945 20

1%
o

3. fudsdasy: Jadeenqu

Scale: ALL VARIABLES Uagd

1%

o

AU

Case Processing Summary

N %

Cases Valid 30 100.0
Excluded? 0 0

Total 30 100.0

a. Listwise deletion based on all

Reliability

variables in the procedure.

Reliability Statistics

Cronbach's
Alpha N of Iltems
.948 24
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4. fudsmu: Jadeanugulunisiiny

Scale: ALL VARIABLES augulunisvienu

Case Processing Summary

N %

Cases  Valid 30 100.0
Excluded® 0 0

Total 30 100.0

a. Listwise deletion based on all

variables in the procedure.
Reliability
Reliability Statistics

Cronbach's

Alpha N of Iltems

965 14
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