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ABSTRACT

The study examines the factors that influence ability of credit card debt payment of
consumers in Bangkok area. The hypothetical issues are personal factors, credit card using
behavior and financial literacy. The study collects data by using a questionnaire of 400 samples
and analyzing the data with statistical tools such as frequency, percentage, mean, standard
deviation. The binary choice logit model and correlations of the variables on the behavior of
credit card debt payment are employed to this study.

The results show that 207 of the sample are females with average age at 34 years old,
single, with a bachelor's degree, average income around 31,823.67 baht per month, average
spending around 17,436.23 baht per month and have savings around 14,387.44 baht per month.
Most of the sample own more than 1 credit card and they have plan to spend money by using
credit cards to buy goods and services. However, they do not have knowledge of interest rate
calculation, credit bureau, choice of investment and deposit insurance policies.

The factors that stratistical influence credit card debt payment are gender, age,

education, saving, credit card using planning and financial literacy.
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DESCRIPTIVES VARIABLES=YY Sex Age Status Education Income Expenses Saving

Num_CreditCard Plan_CreditCard FL1 FL2

/STATISTICS=MEAN STDDEV MIN MAX.

Descriptives

[DataSetl] F:\SPSS\Data SPSS_Final as of 30 Oct 14.sav

Descriptive Statistics

N Minimum Maximum Mean  Std. Deviation
YY 400 0.00 1.00 5175 .50032
Sex 400 0.00 1.00 5175 .50032
Age 400 22.00 55.00 33.7050 6.43557
Status 400 0.00 1.00 4275 49534
Education 400 0.00 1.00 .9050 29358
Income 400 15000.00 100000.00 29780.6250 16688.26763
Expenses 400 4500.00 90000.00 16204.2500 8834.18156
Saving 400 600.00 70000.00 13576.3750 11847.24297
NumCard 400 0.00 1.00 .5200 .50023
Plan 400 0.00 1.00 .6375 48132
FL1 400 0.00 1.00 3325 47170
FL2 400 0.00 1.00 3525 47835
Valid N (listwise) 400




CORRELATIONS
/VARIABLES=Income Expenses
/PRINT=TWOTAIL NOSIG

/MISSING=PAIRWISE.

Correlations

[DataSetl] F:\SPSS\Data SPSS Final as of 30 Oct 14.sav

Correlations
Income Expenses

Income Pearson Correlation 1 733"

Sig. (2-tailed) .000

N 400 400
Expenses Pearson Correlation 733" 1

Sig. (2-tailed) .000

N 400 400

**, Correlation is significant at the 0.01

level (2-tailed).
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LOGISTIC REGRESSION VARIABLES YY
/METHOD=ENTER Sex Age Status Education Saving NumCard Plan FL1 FL2
/CRITERIA=PIN(0.05) POUT(0.10) ITERATE(20) CUT(0.5).

Logistic Regression

[DataSet1] F:\SPSS\Data SPSS_Final as of 30 Oct 14.sav

Case Processing Summary

Unweighted Cases’ N Percent
Selected Cases Included in Analysis 400 100.0
Missing Cases 0 .0
Total 400 100.0
Unselected Cases 0 .0
Total 400 100.0

a. If weight is in effect, see classification table for the

total number of cases.

Dependent Variable Encoding

Original Value Internal Value

never 0

ever 1




Block 0: Beginning Block

Classification Table"’

Observed Predicted
YY Percentage
never ever Correct
Step 0 YY never 0 193 .0
ever 0 207 100.0
Overall Percentage 51.8

a. Constant is included in the model.

b. The cut value is .500

Variables in the Equation

B S.E. Wald df Sig.

Exp(B)

Step 0 Constant .070 .100 490 1 484

1.073

Variables not in the Equationa

Score df Sig.
Step 0  Variables  Sex .031 1 .061
Age 2.378 1 .003
Status 1.241 1 265
Education .013 1 .009
Saving 2.016 1 156
NumCard 16.628 1 .000
Plan 1.099 1 294
FL1 6.684 1 .010
FL2 181 1 .670

Overall Statistics

a. Residual Chi-Squares are not computed because of edundancies.
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Block 1: Method = Enter

Omnibus Tests of Model Coefficients

Chi-square Df Sig.
Step 1 Step 24.595 9 .003
Block 24.595 9 .003
Model 24.595 9 .003

Model Summary

Step -2 Log likelihood Cox & Snell R Square Nagelkerke R Square

1 529.433" 460 480

a. Estimation terminated at iteration number 3 because

parameter estimates changed by less than .001.

Classification Table"

Observed Predicted
YY Percentage
never ever Correct
Stepl YY never 99 94 51.3
ever 63 144 69.6
Overall Percentage 60.8

a. The cut value is .500



Variables in the Equation

B S.E. Wald df Sig. Exp(B)

Step 1" Sex .094 210 .200 1 .005 1.098
Age .001 .023 .002 1 .001 1.001
Status -.086 264 101 1 751 920
Education 240 .360 444 1 .005 1.787
Saving .001 .000 116 1 .034 1.002
NumCard -.840 232 13.153 1 .000 516
Plan 192 222 751 1 .046 1.212
FLI1 556 223 6.182 1 013 1.743
FL2 -.003 226 .090 1 764 1.005
Constant -.528 794 441 1 .506 .590
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a. Variable(s) entered on step 1: Sex, Age, Status, Education, Saving, NumCard, Plan, FL1, FL2.
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