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ABSTRACT

The purpose of this study is 1) to study the behavior of choosing a resort for tourists in
Ao Nang district and Nong Thale district Krabi province. 2) to study the factors of choosing a
resort for tourists in Ao Nang district and Nong Thale district Krabi province. 3) to study and
compare the importance of factors in choosing resorts between Thai tourists and foreign tourists
in Ao Nang district and Nong Thale district Krabi province.

Classified by general information factor Information and personal behavior
information of tourists. By using questionnaires as a research tool. To collect data with the sample
group, which is 200 Thai tourists and 200 foreign tourists who visit in Ao Nang district And
Nong Thale district Krabi province. Statistics used in data analysis were frequency, percentage,
mean, standard deviation and t-test.

The research results are separated by purpose. In the behavior of choosing resorts, it
was found that most Thai tourists. The purpose of travel is to travel as a reward accounted for
17.5 percent. Followed by the purpose of visiting friends/relatives accounted for 17.00 percent.
Intended for other purposes accounted for 16.00 percent, respectively. For most foreign tourists.
The purpose of travel is to travel to meetings/seminars/exhibitions accounted for 15.5 percent.
Followed by a purpose for tourism as a reward accounted for 15.00 percent. Intended to rest and
to contact the work accounted for 14.50 percent, respectively. In the factor of choosing the resort,
it was found that Thai tourists pay more attention to the price with the highest average. Followed
by distribution channels, marketing promotion and products with the lowest mean, respectively.
While foreign tourists pay more attention to price and marketing promotion with the highest
average. Followed by distribution channels and products with the lowest mean, respectively. In
comparison to the importance of factors in choosing resorts, it was found that Thai tourists and
foreign tourists are important factors in choosing an overall resort at a high level. The foreign
tourists give importance to factors in choosing the type of resort accommodation in the overall
picture, with an average of 3.93. Which is more valuable than Thai tourists giving importance to
the factors in choosing the resort in the overall picture, with an average of 3.90. And found that

the t-test is equal to -0.720 and Sig is equal to 0.472 which is greater than 0.05. That means the



level of importance in the selection of resorts in the overall picture between Thai tourists and

foreign tourists in Ao Nang district and Nong Thale district Krabi Province not different.

Key words : factor, resort, tourist
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Questionnaire

The comparison of factors in selection accommodation for resorts in Ao Nang district and Nong
Thale district Krabi Province

The comparative case study between Thai tourists and foreign tourists

Dear Si /Madam,

This questionnaire is a partial fulfillment of an independent study for the Master
Degree of Arts in Tourism Management, Dhurakij Pundit University. Information obtained from
the questionnaire will be used only for research. The findings from the research will be beneficial
for the development of the provincial format of resort services as well as the related operators
who can use them as a guideline to upgrade the resort management to be able to provide better
response to the needs of the tourists. Answering this questionnaire will take approximately 10
minutes.
This questionnaire is divided into 4 parts;
Part 1 : General information.
Part 2 : Factors influencing tourist s’ resort selection in Krabi Province.
Part 3 : Visitor behavior.

Part 4 : Suggestions.

WitchawutNgandee

Researcher



Instruction Please tick the answer which corresponds to your information.

Part 1 Personal Information.
1.Gender

] 1) Male

2. Age
[ ]1) 16-20 years old
[]3)31-40 years old

] 5)51-60 years

3. Marital status
] 1) Single

|| 3) Divorced/Separated

4. Education
L] 1) Lower than Bachelor degree

(] 3) Higher than Bachelor degree

5. Occupation
[ ] 1) Government Officer

| 3) Business Owner

6. Monthly Income
"] 1) Less than $4,000
[ 3) $8,001-$12,000

"] 5) More than $16,000

7. Region

HE)) Europe ] 2) Africa
|| 4) Asia " | 5) Australia

"] 2) Female

[ ] 2)21-30 years old
[ 14) 41-50 years old

|| 6) above 60 years old

| 2) Married

(] 2) Bachelor degree

] 2) Company Employee

| 4) Other ...

1 2) $4,001-$8,000

1 4)$12,001-$16,000

"] 3) America

73



Instruction Please tick the answer which corresponds to your information.
Part 2 Visitor behavior.

1. What is your purpose of this visit?

L] 1) Leisure "] 2) Business

[ ] 3) Government affairs ) Visiting Friends/relatives

[ ] 5) Incentive travel " | 6) Conference/seminar/exhibition
" | 7) Other ...

2. Is this your first visit to Krabi?

L1 1) Yes 1 2) No, I have been here ... time (s)

3. How did you organize this trip?
[ ] 1) Self organized "] 2) With private tour guide

L_| 3) With travel compan /travel agency

4. Which kind of tourist in Krabi that you give special attention?
[ ] 1) natural based tourism
"] 2) cultural based tourism

L13) special interest tourism ex. health tourism, sports tourism, adventure travel

[ ] 4) Other ...

5. Do you think visiting Krabi is a worth for money?

[11) Yes ] 2)No

6. If someone whom you know asks you if he/she should visit Krabi, will you recommend
his/her?
L] 1) Yes 1 2)No
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7. After living, if you here about Krabi again. What is a immage of Krabi will firstly come up in

your mind?
] 1) Sea Sand Sun L] 2) Simple way of life of the people
L] 3) Seafood L] 4) A quiet place to relax and enjoy a slow life
[ ] 5) Other ...

Instruction Please indicate how important these attributes are to your resort selection.

Part 3 Factors influencing tourist s’ resort selection in Krabi Province.

Importance Levels in Hotel Selection

Factor
Extremely Very | Fairly | Slightly | Not at all

Product Factors

1. The resort's reputation

2. There are several levels rooms to choose from

3. The room design is unique

4. A variety of amenities in the room

Price Factors

1. The room rates are clearly displayed

2. There are several rooms rates to choose from

3. The prices are reasonable with the room

Place Factors

1. A variety of channels for the resort information

2. The ease of travel

3. The ease of booking

4. The website is easy to use

5. There are many channels for payment methods
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Promotion Factors

1. There are promotional items according to

seasonal/holiday

2. There are Organized tour packages

3. There are advertising based on various media

4. Giving discounts or special offers

Part 4 Suggestions (Please feel free to offer your narrative observations and suggestions).

Thank you for your cooperation and for taking the time to complete this
questionnaire. Your input will be most valuable in improving services of resorts in the provincial
area. We look forward to welcoming you back to Krabi again soon!

Witchawut Ngandee

Researcher
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