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ABSTRACT

The purpose of this research was to study the level of consumer perception towards
marketing communication of maternal and child products. Study the level of opinions in the
decision to buy mother and child products and to study the marketing communication affecting the
decision to buy a mother and child product in the online market. The researcher collected data with
questionnaires from a sample of 385 samples using a specific random sampling method. Data were
analyzed by using a statistical questionnaire, average score, percentage, frequency, standard
deviation correlation coefficient at 95% level of confidence.

The results showed the level of consumer perception towards marketing
communications of mother and child products in the online market, which is at a high level overall.
The level of awareness of exhibitions shows the highest level for consumers among the factors. In
terms of purchasing decisions, it was found that consumers are meticulous in purchasing and
considering the appearance of the product before purchasing a mother and child products at the
most level. Marketing communication affects the decision to buy mother and child products from
the online market with statistical significance at 0.05, there were 2 aspects with the same number;
the aspect of promotion and in organizing exhibitions. The variable can be used to explain the
variance of decision to buy mother and child products by 64.5% (R2 = 0.645). The forecast equation
is as follows: Y = 1.199+0.217(sales promotion)-+0.381(exhibition). The results of this research can

be used as a guideline for mother and child business operators and new entrepreneurs interested in



mother and child products business in planning marketing strategies to choose their marketing

communication channels to reach the target audience effectively.
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a1 a A
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[ o < ] 1 4
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o J A a 4
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A A dAa v Jd o [ a a 1 <3
TINUN INY u,aﬂm‘ﬂﬁu W11ﬁﬂﬂ!ﬂﬁ1ﬂﬂﬂ'§?ﬂﬁllagﬂ%ﬂﬁﬁuﬂlﬂ\iﬁuﬁj'lllullaglﬂﬂﬁ

AnAY 3.27

M3197 4.9 uAAIALRRBIAZMEIVLIUDUIATTIUVBITEAUMITT S Muauasy

U

AM3UY
N=385
AMUMITUFITUNTVY Mean SD. | szAUMssui
L.msuanadumlinanod Inanoms 4.09 0.83 11N
A A A Y ] <
@onFoAUAUIIATIAN
A A [ 1A 9 =K 9 =1
2.MIHUITMIVAAIFUADITNY Hwa 3.74 0.52 11N
[ A dy a Y 1 <
AONIIADNFDAUALILAIAN
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<
e
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a A 1 A dy a Y v
AT UNANDATIADNFDAUA LAY
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57U 3.74 0.77 110

1NA519N 4.9 WU ﬂWi‘%}U%}Lﬁﬂ’Jﬁﬂlﬂgﬂiﬁﬂﬁ'fl’fﬂi‘ﬂNﬂﬁ@]fﬂﬂ@gﬁ‘ufﬂi

U

daasumsuelagnmsamlszaumssuiegluseauuin Jaunde 3.74 oiosan

o o A a 9 Y A [ A Aal a 9 [ 3 A A
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1 d' Y A A aa o [ a = 1 A dy a Y [
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uagienununay 3.73 u,azmiammmuﬂﬂumamﬁmawmyma €] UWNANBNITLaDN

Ay a Y ] == a
FOAUAULNUASIANUAURAY 3.41



32

M31971 4.10 naaeA IR doLarMEIUDOUVUNIATFIUYDITEAUM TV AUMS
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1.msdemsuuuihnaeihnlddoya 2.96 0.78 unang
[ d' ] A zi’ a 9y 1
Tny 9 nelumsaendedauiuliay
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1A
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d’ a o w A d’ 1 = )
3.36 Wonnsanmua1ay as msaedisuuvihnaednianud

a 9 1 == a A A Jd
TAUAVLDZIANUAURAY 3.62 TOIININD ﬂTiTWﬁﬁﬁ@!L%ﬁWTu%’N

' = 1 ! A ] 3 1 A
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lumsiaende

v
=

A 1 Yy 1 A = j} a Y ] < A
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o a 1 <3
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d’da a
1ANANUBNTNA (Influencer)

N=385
9 Y Aoa A [ [
AUMI 1 yAnaNNdaNTWa (Influencer) Mean SD. | 52AUMITUJ
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A 9 a (] v A dy a 9 [l g A A
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MIIATIEHANNTUNUTTE1I190 5 (Pearson Correlation) 1IUN1g
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mManseansanaunus 0.81-1.00 uilannuruIgN YANUTURUTAUNN
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N a £ s 1A J o
mManseansanaunus 0.51-0.80 uilannurune N UANUTUNUS ‘L!“lJTLlﬂ’dN

o o [

N a £ s 1A J
Manseansanaunus 0.21-0.50 uilannuviaunen nmmﬁuwu‘ﬁnuﬂ’aﬂ

Dq,
e
e

@ I o v
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H 1 o a £ v v 1 @ @
ﬂTi'l\‘i‘ﬁ 4.14 Llﬁﬂ\?ﬂ'lfmﬂizﬁﬂ‘ﬁﬁ"ﬁﬁﬂJWU‘ﬁﬁgﬁ'JWQﬁ'JLLiJﬁﬁITuﬂTﬁT“]J‘Hﬂﬂﬂ‘ﬂﬂWﬁ

v Aa dy a 9 ] < 4
aaduladodumuiuazian luaaineoulail
auals Pearson Correlation Sig. (2-tailed)
Mums Tayan 0.283%* <0.001
9 v A zi’
aumsaaaulode

HU8IHE: ** Correlation is significant at the 0.01 level (2-tailed).

A J v 9 = o o a
NATNN 4.14 ‘W‘]J’N‘ﬂi]i]EJ@]TL!ﬂﬁTmEmTﬂJﬂ’JTNﬁMWUﬁiuﬂﬁﬂN

[ (2

= o a ASI a 9 ] I o v 9 1A
wenuuMIaadulaseauaLLiLazan “lu@mmaau"lau“luimuuaﬂ 28N 28.3%

@

pgNUedIAYN1adAN 0.05 TAsW15811910A1 Significant N1 <0.001

4 1 o a £ v o J 1 @ Y v o Jdo
VﬂﬁN‘ﬁ 4.15 Llﬁﬂﬁﬂ1ﬁ'3\lﬂ‘§$ﬁﬂ‘ﬁﬁﬁETZJ‘W‘Ll‘ﬁi3%’N\W’I’JLL‘]JiﬂTL!ﬂﬁ‘]JiZ“]ﬂﬁiJWU‘ﬁﬂ“U

v A ASI a 9 ] <3 o
msaadulareauanmiLazan 11!@21']@@’01!1211!

auals Pearson Correlation Sig. (2-tailed)
Mumsdszasduiug 0. 400%* <0.001
9 v Aa dy
AMuNMsaaaulade

WU ** Correlation is significant at the 0.01 level (2-tailed).

A U v Y [ v A (% A a
1115199 4.15 WuNTeveaumsUsenaunusua NN URUS IUNaN 9

(% (%

=y o a dy a F) 1 < o v 9 1A
QIINUNUNIT @ﬁu%%ﬁuﬂmmmxmﬂ Glumma@u"laﬂmmuu% agN 40.0%

A W

P19 NNBTIAYNNADAN 0.05 TAgWITAUIINAT Significant N1 <0.001

Y 1w a £ [ v J ' @ v a [
VﬂﬁN‘ﬁ 4.16 LLﬁﬂﬁﬂ”lﬁiJﬂi%ﬁ‘Vl‘ﬁﬁﬁﬁiJWU‘ﬁﬁgﬁ’JN@'I’JLLﬂﬁﬁgﬁuﬂﬁfNLﬁ'ﬁJfﬂﬁélﬂfJﬂ‘U

v Aa ,i’ a 9y 1 <3 4
mwmﬁuiwaﬁumummzu,@ﬂ 1“@61@@81&16‘”

auals Pearson Correlation Sig. (2-tailed)
MuUMIAUAIUNITUEY 0.726%* <0.001
k) v Aa 49}
aumsaaaulade

WU ** Correlation is significant at the 0.01 level (2-tailed).
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{ 1 o 1 a v o
1INA15197 4.16 “W‘U'J'lﬂ‘ﬂ‘l]EJY%}']L!ﬂ'lﬁﬁﬂlﬁiMﬂWiﬂﬂﬂﬁﬂ’NNﬁNWH‘ﬁiu
a = v W v A é} a Y ] <} o 1Y
namMReInuAUMsaadu laFeauaALLazAn Gluﬂameeu”lauimmuﬂmmn

IS Y

e 72.6% 0819 Tsd1AYNINAdAN 0.05 TAgia13819IA1 Significant N1 <0.001

3 LY a a" [} ] J 1 [ 4 1
M9 4.17 taaamduilszansandunus serindualsdrunmsgoarsuuuihnae

Y] v Aa dy a 9 1 < 4
thadumsaaduladeduawainazian luaaineoulail

auals Pearson Correlation Sig. (2-tailed)
Mumsaomsuuuin 0.264%%* <0.001
ao1n
F) v A dal
aumsaaaulode

WU ** Correlation is significant at the 0.01 level (2-tailed).

= ' v 9 A ' A v o
ANNIT NN 4.17 W‘l_l’ﬂﬂ%i]Elmuﬂ1iﬁﬁ]ﬁ‘1illuuﬂ1ﬂ@6ﬂ1ﬂuﬂ’g1uﬁnwuﬁ

a v W v A f a Y ] I ( v 9 ]
Glu%ﬁ%m?w’mumem@ﬁuh?saﬁumummzmﬂ Glumamaau”laucluiz@muaﬂ g

IS

N 26.4% ogUTsdIAYNIIADAN 0.05 TAsN13WI1INAT Significant 7 <0.001

H 1 o a £ [ v J ' @ [ a
VﬂﬁN‘ﬁ 4.18 LLﬁﬂﬁﬂ”lﬁiJﬂi%ﬁ‘Vl‘ﬁﬁﬁﬁiJWU‘ﬁﬁgﬁ’JN@'I’JLLﬂﬁﬁgﬁuﬂﬁﬂﬂﬁuuﬁﬂﬂﬁl‘lﬁﬁ

[ v A dy a 9 ] < o
numsaadulaseauaLiLazian “lumma@u”lau

amls Pearson Correlation Sig. (2-tailed)
MUMITANUUTAITUMN 0.780%* <0.001
9 v Aa dy
AMuUNMsaaaulade

WU8LHe: ** Correlation is significant at the 0.01 level (2-tailed).

~ U v Y [ a Y A [ YL
INATINN 4.18 WUNTReAIUNITIANTULAASTUMTANNTUNUT 11

a = v o v Aa dy a9 ' < L4 o
V]ﬁ‘ﬂ”l\uﬂﬂilﬂuﬂ‘]Jﬂ”Ii@]ﬂﬁuiﬁ]‘ﬂf@ﬁuﬂ“!ul!az!ﬂﬂ ‘lu@]a1@@@u1au1u5$ﬂﬂﬂ1uﬂa1ﬂ

SIS

e 78.0% pE 1A IRYNINADAN 0.05 TABWIITUININAT Significant 71 <0.001
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a v v 1 @

a Vo £ v ] Axa a
M1319N 4.19 llﬁﬂ\?ﬂ’]ﬁﬂﬂizﬁﬂﬁﬁﬁ qu‘ﬁﬁgﬁjqﬂﬁﬂllﬂﬁﬂ']uﬂ'ﬁGlﬂfuﬂﬂaﬂu@ﬂ‘ﬁwa

o v Aa dy a 9 ] < 4
(Influencer) fUM3daaulasedumultazian lunaineeou lail

auals Pearson Correlation Sig. (2-tailed)

aumslynaaii -0.332%x <0.001

8N5Na (Influencer)

9 v A dy
aumsaaaulade

WU8IHE: ** Correlation is significant at the 0.01 level (2-tailed).

A ' o Y P} AAa A a
A1NN1TNNN 4.19 ‘W‘U'J’]ﬂ%ﬁ]ﬂﬂ?uﬂ’lﬁi%uﬂﬂﬁﬂu@ﬂ‘ﬁv\lﬁ (Influencer) ¥

] v J a v Y o v Aa dy a 9 1 < 4
mmﬁuwuﬂuﬂﬁmmﬂﬂuﬂnim‘umm@ﬁuh%’aﬁumL!,mmzmﬂ Gluﬁmﬂaauvlau

[
v o w aad

v Y 1A 1 a 1 . .
Tuszauio ﬂgﬁ 33.2% E]fJNﬁu&JﬁWﬂﬂWlNﬁﬂ@]ﬂ 0.05 IﬂﬁlWﬂ1im1fﬂ1ﬂﬂ1 Significant

9

1 <0.001

MsAnNZHiveyaienaTeUaNNAgIM
1 o a £ v o I
mimmauﬂiza‘wﬁawauwu‘ﬁmjﬂm (Multiple Regression Analysis) 114
a A @ = 1 v A A dy a FY 1 <3
mInagouduuAgINenageuAnlsinadensaadula@engoauAiLaZIAN
d o a % a 1
Tupameoulal S1uau 6 AUNAFIY dulsoaseldun m3layan ms
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v
AAaAa

9 a % A v A A dy a Y 1 <
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Tunaaeoulal
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M3197 4.20 AADAN 1FN1TUIAMNUNZANVBIAUNTOAD DI TUTUNHAVUDIA)

w3 Taesnueamsfoa1In1emsaain

Model R R Square Adjusted R Std. Error of
Square the Estimate
1 0.803" 0.645 0.639 0.229

WU0INA: a. Predictors: (Constant), A1UMS 19yAnaNTonswa (Influencer), ATUMT
A 1 9 [ v J 9 [ a 9
goasuvvihnaelin, AumMsUsendUNUS, MUMTAUETUNTVIY, AT
Taman, aAumssanuuaadIaum
Y v A dy
b. Dependent Variable: A1UN15AAa U 1950
A T @ a v A [ v Jo v A dy

1NM1519N 4.20 WuNA50dTL 6 A1 NANNFUNUTAUNTARaU %o
A @ gl.l @ a % [ v Aa dy a F) [
A9 0.803 A5N9 6 A2 Fv1seTUIeANNAULLTYBITEAUMIARa U ladp A UA LY

< Y a ' A Y Y A

HazIAN YoIRUs 1nAADMIToa1TN1NMITANA 1A 64.5 % AI8A1NATIANADUYDA

=2 a A a 49! o A
miﬂzﬂismm 0.229 (’VTN'IEJEN?]'J'HJWﬂWﬁ'lﬂﬂLﬂﬂsUuﬁ]WﬂﬂWiinJ'lﬂimIﬂﬂLﬂﬁﬂ)

M3 4.21 ﬂﬁﬁi?ﬂﬁ@ﬂﬁ’)llﬂiaﬁigﬂTi’?fﬂﬁTiﬂNﬂ1i§]ﬁ1ﬂ1ﬂﬂi’)h"ﬁﬁ1ﬂ1iﬂ

o v A dy a 9 1 < 4
minemsaadulereauanmitazian “luﬁmﬂ@@u”lau

Model Sum of df Mean F Sig.
Squares Square
1 Regression 36.017 6 6.003 114.318 <0.001°
Residual 19.849 378 0.053
Total 55.865 384

3
HUULYA: a Dependent Variable: aumsaaaulede

b Predictors: (Constant), A1uM3 15yanaNlionina (Influencer), ATUMIADEITULIL

o Jd Y U

1hnae11n, Sumsdsznduwus, Aumsaaasunmsvie, a1uns Iayan, a1us

TANUULAAIFUA
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210013199 4.21 wunTawlsdaszlumsteasnuminainogaiioy

(J

[

ADANTZAV 0.05

A 1 v A é} a 9 1 < 4 1 =1
1 91 NawwanemMsanaulagedumuuazian Gluﬂmﬂeeu"lau BYNUU

Y]

g AYNI

v P '
m513h 4.22 mduilseaninmsonassvesdiudsmsfoasniemsaain lagsauny

v A zi’ a Y 1 <] J
msaadulareauaumiLazan 1%@61@@@1!]161!

Model N3 de R AP] Unstandardized Standardized t Sig.
NNNITAAA Coefficients Coefficients
B Std. Beta
Error

1 (Constant) 1.199 0.160 7.492 <0.001
ﬁ’mmﬂmymw -0.007 0.033 -0.011 -0.224 0.823
@%‘L!ﬂﬁ 0.043 0.036 0.048 1.198 0.232
Yszanduius
@%‘L!ﬂﬁ 0.217 0.044 0.266 4.885 <0.001
FUATUMTVY
@%‘L!ﬂﬁ’?(@ﬁﬁ 0.044 0.038 0.049 1.152 0.250
uuviinaeiin
ﬁ}ﬂ«!ﬂﬁiﬂ\ﬂu 0.381 0.038 0.566 10.045 <0.001
LAAIAUM
s e 0.026 | 0.020 0.056 1274 | 0.203
yanafiiionina
(Influencer)

wnewe: * Thivdfamaadanaza 0.0s
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