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ABSTRACT

The objectives of this research are 1. To compare the effect of different demographic
profile on the decision making towards products purchasing via Internet of consumer in Bangkok,
and 2. To study the influences of website design and a new lifestyle on the decision making towards
product purchasing via Internet of consumer in Bangkok. This research collected data from 400
samples by using online questionnaire, Data were analyzed by using descriptive statistic and
hypotheses were tested by using Chi-Square Test and One-Way ANOVA, at a significant level of
0.05.

Research results showed that most respondents are female, 21 to 30 years old, hold
bachelor’s degree, work at private company and have a monthly income 25,001 to 35,000 Bath.
The popular products purchased are clothing and accessory products. Hypotheses results revealed
that consumers with different demographic profile have different decision making towards product
purchasing products via internet. Moreover, it was found that website design e.g. layout and
composition; and new lifestyle e.g. their interests have significant influence on the decision making

towards products purchasing via internet of consumer in Bangkok.
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