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Abstract

A study of strategies for using marketing communication tools for tour operators’
homestay and the decision of the users to stay in the homestay in Suphan Buri Province. It is
quantitative and qualitative research or a mixed method (Mixed Method) by an in-depth interview
with homestay business operators and using a questionnaire as a tool to collect information from
Thai tourists who come to travel and choose to use homestay accommodation Suphan Buri Province
from November 2020 to January 2021 and 140 people were aimed to 1) Study strategies for using
marketing communication tools for homestay tourism entrepreneurs. Suphan Buri Province affects
the decision to use the homestay services of tourists 2) Study of perception of homestay tourism
marketing communication tools in Suphan Buri province. How it affects the decision to use the
homestay of tourists and 3) Study the guidelines for developing strategies for using marketing
communication tools for homestay tour operators. Suphan Buri Province.

The results showed that from the study, it was found that there are many factors
affecting the decision to use the homestay service of tourists, including personal factors (gender,
age, status, occupation, education level, income, travel expenses per time, travel frequency per
year), perceptions of marketing communication tools. It was found that tourists perceived sales by

individuals the most, averaging 4.04 followed by awareness through online media advertising with



an average of 4.03; to win a discount on accommodation or other add-on packages average 4. 00.
It is also motivated by the homestay atmosphere. Privacy room layout including the need to
experience the way of the community as for the marketing media tools that affect tourists' choice
of homestay services in terms of public relations. Direct marketing and individual sales at a level

of statistical significance of 0.05
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