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ABSTRACT

This research aims to 1) study environmental factors, internal factors, personal factors
and marketing mix factors affecting wood decorative product buying hehaviors of foreign
customers, 2) compare their opinions of those factors among business customers who come from
different continents. Data were collected from foreign business customers who came to Bangkok
International Gift Fair & Bangkok International Houseware Fair 2000 for 244 customers who had
influenced the decision-making of buying wood decorative products. Data were analyzed by
descriptive statistics such as percentage, frequency, mean, standard deviation and tested
hypotheses by using t-test and F- test through computer program: SPSS for windows.

The results indicated that most of foreign business customers come from Asia continent,
they are managing directors. The most destination country is Japan; they are wholesalers, their
orders each time approximately 5,001-10,000 USD. They order 1-2 times a year, choosing
shipping mode and have F.0.B condition. From the opinions of the foreign business customers, it
was found that internal factors, marketing mix factors such as product, price, place, and
promotion affected the buying behaviors. Customers from different continents had significant
difference through personal factors. Customers from Asia viewed that personal factors affected
the buying behaviors more than customers from North America, South America and Europe.
Customers from North America, and South America viewed that personal factors affected buying
behaviors more than customers from Europe. Customers from different continents had significant
different opinions through price, place, and promotion factors at .05 level of significance. Asia
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customers viewed that price, place, and promotion factors affected buying behaviors higher than
customers from North America, South America and Europe.
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Questionnaire

Factors affecting wood decorative product buying of foreign customer behaviors (B2B)
Part 1 The general information
Please check P into O and/or fill in the blank
1. Gender () Male ( ) Female

2. Nationality

3. Imported country

4. Job position () Department and Chain store
() Managing Director () catalog Companies
(') Executive Product Development () Wholesale
() Executive Chef () Retail shop
(') Head of buying () Hotel and Resort
() Designer () Restaurant
(') Purchasing Manager (') Design Consultant
() Other (Please identify) () Other (Please
identify)

5. Type of business

6. Purchasing value per order
() <5,000 USD () 5,000-10,000 USD
() 10,001-20,000 USD () 20,001-30,000 USD
() >30,000USD

7. How many times per year do you order?

() 1-2 times/year () 3-4 times/year () >5times/year

8. What is the transportation mode you use?
() Ocean liner

() Air freight
() Inland-freight
() Other (Please identify)
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9. Term of shipment is

( ) EXW ( ) FCA ( ) FAS ( ) F.O.B.
( ) CFR ( ) CIF ( ) CPT ( ) CIP

( ) DAF ( ) DES ( ) DEQ ( ) DDU
( ) DDP

Part 2 Factors affecting purchasing behavior for wood decorative products
Please check P into O and/or fill in the blank

2.1 Factors affecting your purchasing behavior

. . . Level of Importance
Factors affecting your purchasing behavior P

Highest | High | Moderate | Low | Lowest

4. Environmental Factors

1.1 Level of demand

1.2 Economic outlook

1.3 Technological change

1.4 Political and Regulatory development

1.5 Competition

5. Organizational Factors

2.1 Objectives of your company

2.2 Policies of your company

6. Interpersonal Factors

3.1 Interests

3.2 Authority

3.3 Empathy

3.4 Persuasiveness

2.2 Marketing Factors affecting your purchasing behavior

. Level of Importance
Marketing Factors

Highest | High | Moderate | Low | Lowest

5. Product

1.1 Quality

1.2 Safety

1.3 Product differentiation
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1.4 Stock availability

1.5 Warranty

1.6 Other (Please identify)

Marketing Factors

Level of Importance

Highest | High | Moderate | Low | Lowest

6. Price

2.1 Reasonable price

2.2 Variety of prices

2.3 Credit term

2.4 Term of payments

2.5 Other (Please identify)

7. Place

3.1 Delivery time

3.2 Can be ordered on website

3.3 Efficient delivery

3.4 Permission to be one

distributor in the area

3.5 Simple order method

3.6 Easy to contact

3.7 Other (Please identify)

8. Promotion

4.1 To show in Exhibition

4.2 Publicity

4.3 To provide catalog

4.4 To promote product on

website

4.5 Well trained personal selling

4.6 Other (Please identify)

Thank you for completing this questionnaire

PDF created with pdfFactory Pro trial version www.pdffactory.com



http://www.pdffactory.com

9

Usz Iadiae
4 o k3 @
¥o —UmANa UNTIFIINTL NNNLY
Usgiamsanun maTuTadBanm umIneaooadudn w.e. 2543

a

VINIIFINTUNA A1V1IFIUIHITNTAAN
a @ a o a J
WHINReINuRAd WA, 2953

Usziamsiu Wajuaiuiiie 1921 waes w.a. 2553

PDF created with pdfFactory Pro trial version www.pdffactory.com



http://www.pdffactory.com

	Abstract
	Titlepage
	Acknowledgment
	Contents
	Chapter 1
	Chapter 2
	Chapter 3
	Chapter 4
	Chapter 5
	Reference
	Appendix
	Profile



