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ABSTRACT

The purpose of this research is to study the satisfaction of service users of the Veterans General
Hospital. The objective is to compare the demographics of the users and the service quality of the Veterans
General Hospital. To study the factors of marketing mix that affect the quality of service of the Veterans
General Hospital. Use questionnaires as the tool for collecting 400 surveys of Veterans General Hospital
users and analyze via instant computer program. The statistics used for analysis were frequency. Percentage,
mean, standard deviation the statistical independent sample t-test was used and analyzed the variation
(ANOVA) with statistical values. F-test was analyzed by using a statistical Pearson correlation coefficient

at 0.05 significance level.

The research results were found that Most of the sample were female, aged 21-25 years, had a
bachelor's degree, a career in civil servants / state enterprises. And has an average monthly income of less
than 10,000 Baht. The level of opinion on product factors found that the hospital offers the most eligibility
services such as health insurance and other disbursement rights at the highest level. The price factor found
that most appropriate rate of medical expenses, Location factors found that users prefer the clean place,
good atmosphere and tidy with clear directional signs. The marketing promotion factor was found that most
users see the hospital service through video and media. The Process factors were found that most users
demand nursing assistants / nurses / doctors to be able to explain and answer procedures and reasons for
providing treatment. The Personnel factors were found as most users prefer helpful service and consume
least time as possible. The physical factors found that most users prefer to clearly see the estimation of the

treatment cost.
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