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ABSTRACT

A research on Consumption experience of street food influencing re-purchase of foreign
tourists

In Bangkok Objectives: 1) To study the behavior of international tourists on the
consumption of Street food in Bangkok area. 2) To study the consumption experience of street food
of international tourists in Bangkok area. 4) to study the factors of consumption experience of street
food that influence the satisfaction of international tourists in Bangkok area. The research was
conducted using questionnaires as a research tool. The population used for the study was
international tourists who used to consume street food in Bangkok. The data were collected from
400 people. The statistics used for data analysis were frequency, percentage, mean and standard
deviation.

The research results were found that International tourists who have consumed street
food in Bangkok Mostly female Age between 26-35 years old, has a status of single, is a private
company employee. And have an average income of § 2,001 - 4,000 / month. And most of them
are tourists come from China

In terms of food consumption behavior along the street food. It was found that most
international tourists choose to consume street food at night from 7pm onwards. The average cost
of consuming street food is more than 200 baht. Most of them have the number of times purchasing
street food 5 - 6 times. The most favorite type of street food is grilled and fried than other types of
food.

In the experience of international tourists in choosing to consume street food. It was

found that the overall level was at the highest level in all four issue : price, food, location, and



vendor. But with the highest average values are food is Reflect local culture Food is clean. The
food has an interesting appearance. Different types of food to choose from the food tastes good and
the other side with the highest mean was the price is the price includes inexpensive street food.
Price is right for the amount of food. Food prices are reasonable with the cost of living in Bangkok.

This research provides the experience and satisfaction of international tourists. In
choosing to consume food along the way for relevant agencies to use the information and give
advice to local sidewalk food vendors to improve and develop. And promote street food in Bangkok
To make Thailand a Food Destination because Thai food is famous for its unique taste. And the
uniqueness of each type of food to develop Thai food to be able to attract tourists to eat in Thailand.

To achieve a Food Tourism that will bring income into the country in the future.
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uestionnaire

Consumption experience of street food influencing satisfaction of foreign tourists in Bangkok

To the respondents

The organizer can do a questionnaire about Consumption experience of street food
influencing satisfaction of foreign tourists in Bangkok.

The information from you will be very useful for this research. In which your response to the
questionnaire will not be right or wrong Just to want to know the opinions and answers that
are accurate Which will be very beneficial to the organizer.

All answers and information will be kept confidential. Will only bring a summary for
processing in the overall picture only Therefore please disturb in providing the truthful

information Thank you very much for your support in answering this questionnaire.

Part 1 Demographic information about respondents
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Please mark in the box. Or fill in the blanks that best match you

1.Gender
[ 11.Male [ ]12. Female
2. Age
[ ] 1.Below or equal 25 years [ 12.26-35 years
[ 13.36-50 years [ ]4. More than 50 years

3. Marital Status

[ 11. Single [ ]12. Married [ 13. Divorce/widowed

4. Education level

[ 11.Up to High School [ 12.Bachelor’s degree
[ 13. Master’s degree [ 14.Other................
5. career
[ ]1. Students [ ]2.Private company employees
[ 3. Civil service [ 14. state enterprise
[ 15. Trading / Contracting [ 16. Own business

6. Average monthly income in U.S. dollars?

[ 11.Less or Equal $2,000 [ 12.$2,001-4,000
[ 13.$4,001 —6,000 [ 14. More than $6,000
)11 11 o P

Part 2 Information about the behavior in Street Food in Consumption of respondents
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. How many time have you been in Bangkok?
[ ]1. This is the first visit [ 12.2-3 Times

[ ]13.4-5 Times [ 14. More than 5 Times

. How many days do you intend to stay in Bangkok for your current trip?
[ 11.Less than 5 days [ 12.5-10 days

[ 13.11-16 days [ 14. More than 16 days

. The group I am traveling with consists of
[ ]1.Justme, I’'m traveling alone [ ]12.Tam traveling with a group

[ ]3.Tam traveling with a family [ ]14.Tam traveling with significant other

. When do you usually buy Street food?
[ ]1. Morning (9.00am. — 11.00am.) [ 12.Noon(11.00am. — 13.00am.)
[ ]13. Afternoon (13.00am. — 15.00pm.) [ ]4. Evening (16.00pm. — 18.00pm.)

[ 15. At night (From19.00pm. onwards)

. How much is the average amount of money in buying Street Food?
[ ] 1.Less than equal 50 baht [ 12.51 - 100 baht

[ 13.101 —200 baht [ 14. More than 200 baht
. How often do you buy Street Food in Bangkok?
[ 11.1-2 times [ 12.3—4 times

[ 13.5—6times [ 14. More than 7 times higher

. What type of Street Food do you usually choose? (You can choose more than one choice)

[ ]1. Made to order food [ 12. Grilled,fried food

[ ]3. Fruits [ ]4. Dessert,Beverages
[ 15. Ice cream [ ]6. Northeastern food
[ 17. Rice with curry [ 18. Noodle

. Who did you come to have street food with?



[ 11. Withyourown [ ]2. With your friends [ ] 3. With your family

9. How did you know about Street Food?
[ 11. Suggestion from friend
[ ]2. Guide book information or Internet
[ 13. Youtuber

[ 14. Social network (Facebook,Instagram or etc)

10. Please Choose your favorite street food? (choose 3 the from the list)

[ ]1.Made to order food [ 12. Grilled,fried food
[ 13. Fruits [ 14. Dessert

[ 15. Ice cream [ ]6. Northeastern food
[ 17.Rice with curry [ 18. Noodle

[ 19. Seafood [ ]10.Beverages

10. Please rank the street food that you want to eat the most? (choose 3 the from the list)
[ ]1.Pad Thai [ 12. Spring rolls
[ 13. Papaya salad [ 14. Boat noodles (Kuay teow rua)
[ 15. Thai chicken rice (Khao man gai) [ 16. Tom Yum Goong
[ 17. Baked Shrimp with Glass Noodles [ 18. Grilled Pork stick
[ 19. Thai green curry (Gang Kiew Wan) [ ] 10. Oyster omelet

[ ]11. Stir fried basil (Pad ka pao) [ 112. Mango sticky rice

Part 3 Real expectations and experiences of street food eating in Bangkok
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Opinion level

Food Strongly Strongly
agree disagree
) “4) 3) 2) (1)
1. The food has good taste.
2.1 feel that food reflects local culture.
3. The food looks appealing.
4. The food is hygienic.
5. They is a variety of street food.
Price Strongly Strongly
agree disagree
6] 4) 3) (2) (1

1. I feel the food price is not

expensive.

2. 1 feel Price appropriate for the

amount of food.

3. I feel the price is reasonable for a

cost living in Bangkok.
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Opinion level

Vendors Strongl Strongly
y agree disagree
) 4) 3) @ (1
1. Food seller provides services accurately
and quickly.
2.Food seller are friendly.
3. Food seller looks hygienic and clean.
4. The price is clearly labeled.
Place Strongl Strongly
y agree disagree
(5) 4 3 (2) (M

1. I feel cleanliness of tables,chairs and

area of the shop.

2. The shop have a enough seating for a

customer.

3. Utensil used for eating are clean.
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Opinion level

Satisfaction with the street food dining experience

in Bangkok

Strongl
y agree

&)

4)

3

@

Strongl

y

disagree

(1

1. I enjoy the dining experience of street food

in Bangkok.

2. I may come back to eat street food in

Bangkok next time.

3. Iwill tell others about the experience of

street food in Bangkok.

4. T was Satisfied with street food in

Bangkok.

Part 4 Satisfaction with street food in Bangkok

wkkkkkk** Thank you very much for interrupting the questionnaire, %%k
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