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ABSTRACT

Purposes of this research were to study applicants, requirements for citizen band 245
MHz radio license, which will be used to improve licensing services of the Nonthaburi Radio
Frequency Monitoring Center 1, Office of the National Telecommunications Commission. The
samples that used in the study composed of people asking for citizen band 245 MHz radio license
at the center by them self or via stores or companies who sell communication radios. The 385
samples were randomly selected follow the Convenience Sampling. The research were quantitative.
A tool that used in collecting data was a 5 scaled questionnaire with the confidence equals to
0.794. The statistics used in data analysis are frequency, percentage, secking average (‘)_(_ ), and
the standard deviation (S.D.). The research results can be summarized as follows.

First, the majority of people answered the questionnaires are male age between 30-39
year, with diploma education or equivalent, have occupation works with income between 6,000-
10,000 bath per month.

Second, behavior of people asking for citizen band 245 MHz radio license, the
majority know that using radio must receive a license before, also ask a store or others to apply
for a license, and ask for a license from Nonthaburi Radio Frequency Monitoring Center 1
because it is near their places. The majority come to the center with private automobiles, between
12.00-13.00 o’clock. The majority satisfy the services and the main reason for asking others
people to apply the license is they do not know the law.

Third, applicants’ overall requirements for citizen band 245 MHz radio license, the
majority want to have an officer to give an advice in complaint writing, an officer must have the

friendship, pay attention to and be cheerful always, must have an officer during lunch time break.



The mistake of a license must be least and can be corrected, the service must be one stop service,
the service time should not exceed 15 minutes, and only necessary documents are used.

Fourth, a much as necessary the requirement of person beg for to take serve citizen
band 245 MHz radio license, place side services a license, the most majority of place requirement
are having knowledge documents about law of citizen band 245 MHz radio, enough parking
place that can protect from the sun and rain, wide service place. Having air conditioner,
newspapers, magazines, beverage for example tea, coffee, drinking water, etc.

Fifth, opinion complaints and the suggestion add alms side serves citizen band 245
MHz Radio License, for other suggestion, the samples think that should have copy machines,
public telephone, fax and a shop sells the food to service.

In summary service requirements for citizen band 245 MHz radio license, the
importance most is an officer who services thus executive of Nonthaburi Radio Frequency
Monitoring Center 1. The involved persons should support policy and budget to develop the
officers in knowledge, ability and preparation for service. The officers have to know that their
jobs have to service the people, respond to the requirement of people at speed, equal, friendship,
preparation of equipments, service place, parking and imagining good give people feels to

impress on the persons to get take service citizen band 245 MHz radio license.
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2 4| 4| 4| a]s|3]|a 5| 39 | 1521
3 s | s | 3| 4| 4| a]s 4 | 1681
4 4 5| 5| 5| 4] 4|4 4 | m 1936
5 4| 4| s | a|a|a]a 5 | 37 | 1369
6 5 5 4 = 5 5 5 4 40 1600
7 5| s | 5| 5| 5] 4]|s 5 | a9 1600
8 4| 4| 4| a]|a]|s5 | s 4| 3 1369
9 s | s | a4l a3 |4]s 5 37 1369
10 | 4] 4|5 |5 |4 a4]a 5 | 4 | 1764
1 | 4| afa|a|a|a]|a 4 | 36 | 1296
12 4 | 4| 4| 4| sl 4| 4 5 38 1444
3 | a|s |5 |5 |5 |a]|4 sl aq | 1936
14 | 4| 4| 4| a]| a]a]|a 4| 4 1681
15 4 | 4| 4|5 | 4|54 4 | s 1296
16 4| 5| s |5 ]5]|5/|s 5 W 1764
17 | 4| 5| 5| 4| 5] 4]|:5 4 | 4 1681
18 | 4| 4| 4| 4| a|a]|a 4 | 39 | 1521
19 s | 4| s | s | 5|54 5 | 39 | 1521
20 s | s | 5| 4| a|s5 |4 4 | 4 1681
21 5 4| a4 4| a| 3| a 5 37 1369
2 | 4| s | 4| 4| 4| 4| s 5 | 39 | 1521
23 | 4| a|a|a|a]|a]|a 4 | 36 | 1296
24 4 4 4 4 4 -+ 4 4 36 1296
5 | 4| 5| 4| 4| al|a]s 51 40 | 1600
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- 1 2 | 3| 4|5 | 6| 7| 81|09 X X
26 5 51 4| 4| 4| 4|5 ]| 4| 4 39 1521
27 4 | s 3 4 | 4| 4| 4| 4| 4 36 1296
28 51 4| 3| 4| 5| 4|5 5 | 4 39 1521
29 4 | 4 | 4| 4| 4| 4| 4|5 4 37 1369
30 4 | 4 | 5 5 | 4 3] 4|5 5 39 1521
2x 129 | 133 | 127| 128 127| 123 | 129| 136| 133 | 1171 | 45861
2x’ s61| 597| 549 | 552 | 545| 513 | 561 624| 597| Qw0 | 2x)
s, 22| 24| 39| .20 25| 30| 22| 26| .25 |8 = 233
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- 1 2 3 4 6 7 X X

1 4 4 4 4 5 5 30 900
P 4 4 4 4 4 5 28 784
3 4 | 5| 4| 4 5 | s 31 961
4 4 | 4| 4| s 5|5 30 900
5 4 4 4 4 4 4 28 784
6 5 5 4 4 5 5 %3 1089
7 5 5 5 5 5 5 35 1225
8 5 | 4| 4| 4 5 | 4 30 900
9 5 S 4 4 4 S5 30 900
10 4 4 5 5 5 4 31 961
11 4 4 4 4 4 4 78 784
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- 1 2 | 3| 4| 5| 6 | 7 X X
12 4 | 4 | 4 | 4| 4| 4| s 29 841
13 4 | s | 5| 5| s 5 | 4 33 1089
14 4 4 4 4 4 4 4 8 784
15 4 | 4 | a4 | 5| 4| 5| 4 30 900
16 5 | s | s | 5| s 5 5 35 1225
17 4 | 4 | s | 4| 4| s | s 30 900
18 4 | 4 | 4 | 4| 4| 4| 4 28 784
19 4 | 4 | 5 5 5 5 | 4 1 1024
20 5|5 5 4| 4| 5| a4 1 1024
21 5 3 4] 4| 4| 4] a 28 784
22 4 | 4 | a4 | 4 | 3| 4| 4 27 729
23 4 | 4| 4| 4| 4| 4] 4 38 784
24 4 | 4 | 4| 4| 4| 4| 4 28 784
25 4 | 3| 4 | 4 | 4| a4 |5 58 784
26 4 | 4 | 4| 4| 4 | 4| s 29 841
27 4 | s | 5 | 4| 4| 4| 4 30 900
28 4 | 4 | 5 | 4| 5| 4| s 31 961
29 4 | a4 | 4| 4| 4| 4| 4 28 784
30 4 | 4 | 5 | 5| 4| a/| s 31 961
E:M 127 126 130| 128 | 122| 132 134| 899 27071
25 s43| 538 | s70| ss2| so6| sss| 6o06| () x)
s} a8 | 30 | 23 | 20 | 34 | 25 | 26 [S’= 1.76
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30 (45,861) — (1,171)°
30 (30-1)
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870
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870
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o - | - 2.33
g 1 5. 27
= 1.125 X 0.558
= 0.627

T ar = Q‘f ﬂ' ull Y v a § s
mandszansvenNUTeNUVYD UV VARV ﬂ1uﬂ1‘ﬂﬁ‘l.lﬁﬂ1‘5 mny 0.627

o 1 Al Y Y Y Hq ¥ a '
4, ‘LI"I'FI"I“V'Iulﬂi]TﬂﬂTi'l\'lﬂ'J'lllﬁli’]\"Iﬂ']ﬁﬂTHﬁﬂ'luﬂﬂlﬁU'iﬂ’l'ii‘Uﬂlalﬂﬁﬂ Lmuﬂﬂuqm

Anduazuuuauulslsn unualuges

w
Il

30 (27,071) - (899)’
30 (30-1)
812,130 — 808,201
870
3,929
870
= 4.16

Y a = q @ '
Muramdulsgansvesanuioniu o unuslugas

86



87

-
o = - Ji. ME
7 -1 416
= 1.666 X 0.577
= 0.961
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LY {a o o ] a 4
MNaesFaaNuUANNDINgE U sy 6unND 245 WANZIF IR

(40 ¥09)

Y9 ANA (MHz) ¥4 ANE (MHz)
L. 245.0000 21. 245.5000
2. 245.0250 2. 245.5250
1 245.0500 23. 245.5500
4. 245.0750 24, 245.5750
5. 245.1000 25. 245.6000
6. 245.1250 26. 245.6250
7. 245.1500 27. 245.6500
8. 245.1750 28. 245.6750
9. 245.2000 29, 245.7000
10. 245.2250 30. 245.7250
11. 245.2500 31. 245.7500
12. 245.2750 32, 245.7750
13. 245.3000 33, 245.8000
14. 245.3250 34, 245.8250
15. 245.3500 35. 245.8500
16. 2453750 36. 245.8750
17 245.4000 37, 245.9000
18. 245.4250 38, 245.9250
19. 245.4500 39, 245.9500
20. 245.4750 40. 245.9750
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(%] 'm o v Y a d
MfesFyananNNINgd M UUsZIYY UAND 245 NNITTAY

(80 ¥09)

dos| amud | vea| mawdE  |dea| aawd  |dea| aomid
(MHz) (MHz) (MHz) (MHz)

1. | 2450000 | 21. | 2452500 | 41. | 2455000 | 61. | 245.7500
2. | 2450125 | 22. | 2452625 | 42. | 2455125 | 62. | 2457625
3. | 2450250 | 23. | 2452750 | 43. | 2455250 | 63. | 2457750
4. | 2450375 | 24. | 2452875 | 44. | 2455375 | 64. | 245.7875
5. | 2450500 | 25. | 2453000 | 45. | 2455500 | 65. | 245.8000
6. | 2450625 | 26. | 2453125 | 46. | 2455625 | 66. | 245.8125
7. | 2450750 | 27. | 2453250 | 47. | 2455750 | 67. | 245.8250
8. | 2450875 | 28. | 2453375 | 48. | 2455875 | 68. | 245.8375
0. | 2451000 | 29. | 2453500 | 49. | 245.6000 | 69. | 245.8500
10. | 2451125 | 30. | 2453625 | 50. | 2456125 | 70. | 245.8625
11, | 2451250 | 31. | 2453750 | 51. | 2456250 | 71. | 245.8750
12. | 2451375 | 32. | 2453875 | 52. | 2456375 | 72. | 245.8875
13. | 2451500 | 33. | 2454000 | 53. | 2456500 | 73. | 245.9000
14. | 2451625 | 34. | 2454125 | 54. | 2456625 | 74. | 2459125
15. | 2451750 | 35. | 2454250 | 55. | 2456750 | 75. | 245.9250
16. | 2451875 | 36. | 2454375 | 56. | 2456875 | 76. | 2459375
17. | 2452000 | 37. | 2454500 | 57. | 2457000 | 77. | 245.9500
18. | 2452125 | 38. | 2454625 | 58. | 2457125 | 78. | 2459625
19. | 2452250 | 39. | 2454750 | 59. | 2457250 | 79. | 245.9750
20. | 2452375 | 40. | 2454875 | 60. | 2457375 | 80. | 245.9875
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