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Abstract

The objectives of this research were (1) to study the influence of gender on the intention
to reuse outer packaging of Generation Y consumers; (2) to compare demographic factors: age,
educational level, occupation, monthly income, and frequency of online purchases that influenced
the intention of Generation Y consumers' to reuse outer packaging; (3) to study the relationship
between environmental awareness and the intention to reuse outer packaging of Generation Y
consumers; (4) to study the relationship between ecological knowledge and the intention to reuse
outer packaging of Generation Y consumers. The study population was Generation Y consumers
in Bangkok however the exact population size is unknown the sample size was set to 400 people.
The data collection was conducted via online questionnaire.

The hypothesis testing revealed that gender, occupation, and frequency of online
shopping results in no significant difference in the intention of re-using outer packaging among
Generation Y consumers while age, education level, and monthly income differs significantly.
The correlation between environmental awareness and intention to reuse the outer packaging
among Generation Y consumers was moderately significant. Similarly, ecological knowledge and

intent to reuse the outer packaging among Generation Y consumers were also significantly higher.
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