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ABSTRACT

In this study, the researcher aims 1) to study the intention of using e-wallet payment for
goods and services 2) to study opinions on the charge of goods and services through the e-wallet
system 3) to study the force incentives to use the payment for goods and services through the system
e-wallet and 4) to compare the intention of using e-wallet payment for goods and services in 7-11
convenience stores of consumers and 5) to study the impact of opinions and incentives to use the
payment of goods and services through the e-wallet system in 7-11 convenience stores of Bangkok
consumers. Quantitative research collects data with questionnaires from 400 people who have
service experiences at 7-11 in Bangkok. The statistics for the analysis include frequency,
percentage, standard deviation, T-test, F-test, and Multiple Regression.

It was found that the opinions on payment of goods and services via e-wallet system were
found to be at a high level. In terms of incentives for payment of goods and services via e-wallet
system, it was found to be at a high level, and the intention to pay for goods and services via e-
wallet system in convenience stores 7-11 found that overall was at a high level. The results of the
hypothesis showed that consumers in Bangkok with different income also have an intent to pay for
goods and services through the e-wallet system in a convenient store 7-11 differently. It also found
that the motive emotional, reasoning and products also influence the willingness to pay for goods
and services through the e-wallet system in convenience stores 7-11 of consumers in Bangkok. All

three variables can explain the intention to pay for goods and services through the e-wallet system



in convenience stores 7-11 per cent at 91.76 per cent (R® = 91.76). The second most influential

emotional aspect is rational and product, respectively.

Keywords: Motivation, Intention
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