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An Individual Study Title FACTORS AFFECTING CONSUMERS' PURCHASING

BEHAVIOR VIA E-COMMERCE PLATFORMS IN
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Author Virawan Lapthanaworakulchai
Advisor Asst. Prof. Leela Tiangsoongnern, Ph.D.
Department Business Administration
Academic Year 2021
Abstract

The objective of this research was to study the factors affecting consumers’ purchasing
behavior via e-commerce platforms in Bangkok. The research was conducted as a quantitative
research by using a questionnaire to collect data from the general population who used to purchase
products online through e-commerce platforms in Bangkok with a total of 400 samples. The tool
used to collect data is a questionnaire. The statistics used to analyze the data are distribution of
frequency, mean, percentage and standard deviation. The hypothesis was tested by using Chi-
Square and One-Way ANOVA at a statistical significance level of 0.05.

The results of the study revealed that personal factors in terms of gender, age, education
level, occupation, monthly income affects the behavior of purchasing products via e-commerce
platforms of consumers in Bangkok. It was also found that the online marketing mix (6P's), product,
price, distribution channel, marketing promotion, personal service, and the privacy aspect had a
statistically significant influence on the purchasing behavior of consumers via e-commerce

platforms in Bangkok at a statically significant level of 0.05.

Keywords: online marketing mix, purchasing behavior, e-commerce platform
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