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ABSTRACT

This research is a study of the factors that influence the acceptance of the use of social
security fund payment services via electronic (e-Payment). The objective is to study factors
including perceived benefits Perception of ease of use in relation to accepting the use of social
security fund payment services via e-Payment system of the Social Security Office And to study
the factors of perceived benefits And perceived ease of use that influenced the acceptance of the
use of social security fund payment services via electronic (e-Payment) of the Social Security
Office This research is a quantitative research by using questionnaires as a tool with a sample of
people in the Social Security Office in Bangkok, area / province / branch. Total 381 people In this
study, the Technology Acceptance Model (TAM) is used to compile the data to be analyzed by
using computer program. To analyze simple linear regression in hypothesis testing

The research shows that Recognition of benefits And recognition of ease of use Is
related to the acceptance of the use of the social security fund payment service via electronic
(e-Payment) system And recognition of performance benefits Working with more workloads
Summarize tasks faster, save time, and recognize ease of use. Easy to use commands System is
not complicated Fast data processing Respond to the work very well. Influence the acceptance of
the use of social security fund payment services via e-Payment

Keywords: electronic system, perceived benefits, perceived ease of use
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H 1 o a £ v o
ﬂ1§1\1ﬁ 4.5 mﬁnﬂazﬁmﬁwauwu‘ﬁ (Correlation Coefficients)

PU1 PU2 PU3 PU4 PUS PU6 PU7 PU8B ES1 ES2 ES3 ES 4 ES5

X 441 423 4.42 4.36 4.41 438 4.46 448 4.15 4.12 4.10 424 437

Std. 608 750 .682 .648 .628 .627 .686 .659 794 731 837 709 .651

mACC 589k 549%xk A4RYHHH L6253k 594k 625%** ST1HEx 499 *x 582k L655%*x 672k 688*** T84k
PU1 534k 534 L6253k 708 ** 550%** ki A3THEH 384k AL ]EEx 394k Alo*** 549%x%
PU2 S1pEE 534k S560%F* 498 *x AL 1HEx 367F** A2k A66%** 38Tk 35]F*x 423k
PU3 568k L620% % 599%** 510%** 504%*x 303k 324%%x 273k 348%*x ASgHRE
PU 4 T80k NAR 535%%x 623%** 33Tk AT3HEx A00*** A44xxx SOk
PUS5 T21EE S572%Fx 559%*x K10 372%%x 368k AS5HE* 584k
PU 6 61 5%%* 533%*x 306%+* A404%%x 360%** AT8HE* 614%x%
PU7 566%** K10 .390%** 346%** .399%*x 555%E*
PU 8 250%* 309%** 252k 256%** A2HE*
ES1 778*** 685%F* A80*** AT79%F*
ES2 698*** 567 S501%F*
ES3 ST1HE .604%F*
ES 4 .680%**
ES5

HINELYR ***Correlation is singnificant at the .000 level (1-tailed)

**% P<0.01, ** P<0.05, * P<0.1
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