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ABSTRACT

This study examined the concept of internal control as per the COSO 2013
framework and its impact on the efficiency performance of officers in the construction
business, using AAA Company Limited as a case study. The research adopted a gquantitative
approach, with a survey being the primary data collection method. Questionnaires were
distributed among the management and officers of AAA Company Limited, yielding
responses from 210 individuals. Multiple Regression Analysis was used for data analysis to

find multiple correlation coefficients.

The results suggested that officers generally had a high level of perception
towards the internal control concept of COSO 2013. Upon examining each aspect indivi-
dually, the respondents' perceptions were highest for monitoring activities, followed by the
control environment, and were lowest for risk assessment. Additionally, the overall percep-
tion of efficiency performance of officers in the construction business at AAA Company
Limited was high. The highest perception was in terms of operating expenses, followed by
work processes, and the lowest perception related to time efficiency. Hypothesis testing
results showed that the internal control concept of COSO 2013, particularly the aspects of
information and communication, had a positive influence on the efficiency performance of
officers in the construction business at AAA Company Limited. Among these factors,
information and communication were found to be the most influential, followed by

monitoring activities, accounting for a 77.73% influence on the observed change.

Keywords: Intemnal Control Concept of COSO 2013, Efficiency performance,

The construction business
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M19197 4.1 UaARIUBYadN Y UIRNOULUUADUNNY

33

ANBALYBIRBULUUFIUAY U J0uaz
1.LNA
Y8 121 57.62
N4 89 42.38
39U 210 100.00
2. 97
i 25 T 18 8.57
918 25 - 35 1 82 39.05
918 36 - 45 U 52 24.76
918 46 - 55 U 36 17.14
11nn31 55 U 22 10.48
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HUIYNS 6 2.86
HIAN1T 9 4.29
HYILEIANNT 12 5.71
WU UAIU 73 34.76
WinIuY 110 52.38
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4.2 M3IATITVdeYaanRLdaYNIY (Inferential Statistics Analysis)
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N5ATIERANEUUSEANS andunusvaanesdu (Pearson’s Correlation Coefficient)
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M1319 4.14 wans ArduUsyansanduiusveaiiosdu (Pearson’s Correlation Coefficient) seninaduusnsaiuaunelumunsauCoSO 2013 fiu A3
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€ 2 L 3 & S 3 = s g 2 ¥z |z 2 2 &2 € 37
¢ c ro3 r D g @ r c Z [Uau-= o c © & = c
2 - =2 DA~ X TG r & & Z 2 9 N X |ae S P £ S &
Ec | Ec| g | EE| 5| 28| 2 5 .2 T B B
g « c € < c < « © & & Kol e 7| S &
. Pearson Correlation 1 760 764" 7627 749”7 748" 653" 5517 1917 5947
HNINLINGBUNTITAIUAN
Sig. (2-tailed) 000 000 .000 .000 000 000 .000 006 000
- y Pearson Correlation 760" 1 792" 716" 797" 719" 598" 548" 162" 597"
MIUTZIUAULEYY
Sig. (2-tailed) .000 .000 .000 .000 000 .000 .000 019 .000
- Pearson Correlation 7647 7927 1 8277 780" 859" 718" 589" 218”7 625”7
NINTIUNITAIUAA
Sig. (2-tailed) .000 000 .000 .000 000 000 .000 001 .000
y Pearson Correlation 762" 716" 827" 1 868" 901" 861" 747" 279" 754"
A13FUNALAZNIIADAT
Sig. (2-tailed) .000 .000 .000 .000 000 .000 .000 .000 .000
- - Pearson Correlation 749" 797" 780" 868" 1 871" 7317 6947 223" 743"
NINIFUNIIAAAIUNA
Sig. (2-tailed) .000 000 000 .000 000 000 .000 001 000
. Pearson Correlation 748" 719" 859" 901" 871" 1 791" 657" 210" 697"
ATUAUATINYDINU
Sig. (2-tailed) .000 .000 .000 .000 .000 .000 .000 002 .000
. Pearson Correlation 653" 598" 718”7 8617 7317 7917 1 745" 343" 860"
AUUIUIUIIY
Sig. (2-tailed) .000 000 000 .000 .000 000 .000 000 000
. .. Pearson Correlation 551" 548" 589" 747" 694" 657" 745" 1 472" 811"
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Sig. (2-tailed) .000 .000 .000 .000 .000 .000 .000 .000 .000
. e Pearson Correlation 1917 162" 218" 219" 223" 210" 343" 472" 1 240"
AUNITUIUNITUHUANU
Sig. (2-tailed) 006 019 001 .000 .001 002 .000 .000 000
o e, A Pearson Correlation 5947 597 625" 7547 743" 697 860" 8117 2407 1
grualdanglunisanduu
Sig. (2-tailed) .000 .000 .000 .000 .000 .000 .000 .000 .000

Mnewe : n = 210, **. SsgduliodAgmeadinnse
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A1519% 4.16 mamﬁmwﬁmsamaawmm (Multiple Regression Analysis) maqmsm‘uaumﬂu
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Unstandardized | Standardized Collinearity

Coefficients Coefficients t Sig. Statistics

B | Std. Error Beta Tolerance | VIF
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ﬁmWLLméjammimUQm 0.010| 0.062 0.010 0.163(0.871 0.315 3.174
mMsUszfiunnudes -0.052 0.075 -0.048 -0.690] 0.491 0.256 3.900
NINTIUAITAIUA 0.062 | 0.084 0.055 0.743(0.458 0.227 4.405
ansAuWALAENNSAoans | 0.866 | 0.083 0.886 10.455[(0.000*%|  0.175 5713
AINTTUNITAARIUND -0.051 0.085 -0.050 -0.602| 0.548 0.183 5.457

n =210 ,R = 0.862 , R? = 0.744, Adjusted R? = 73.80% (0.738), F= 118.472, Sig. = 0.000

*szautudAgnIananTzau 0.05
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Unstandardized | Standardized Collinearity
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B | Std. Error Beta Tolerance| VIF
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n =210 ,R = 0.285, R? = 0.081 , Adjusted R? = 5.90% (0.059), F= 3.604 , Sig. = 0.004
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