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ABSTRACT

This study aimed at investigating the technology acceptance for electronic financial
transactions of import and export entrepreneurs in Bangkok. Samples were 380 import and export
entrepreneurs and shipping agencies in Bangkok. Questionnaires were employed for collecting
data. Frequency, percentage, mean, standard deviation, Pearson’s simple correlation coefficient,
and multiple linear regression were used for analyzing the data.

The finding revealed that the import and export entrepreneurs perceived the ease and
benefits of electronic financial transactions technology of the Customs Department but did not
affect attitudes and belief in application. This was in accordance with the Technology Acceptance
Model (TAM). That is, users could perceive benefits of the system but could not have intentional
behaviors in applying it without having attitudes towards the application in any way previously.
However, attitudes towards the application would affect the intention of using the technology.
In addition, the perception on the ease and benefits of the application could affect the intention of

using the electronic financial transactions technology of the import and export entrepreneurs.
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