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Abstract

The objective of this research were to study the use of Information and
Communication Technology (ICT) and opinions on types of Information System used in an
organization, and compare the information about the use of ICT and opinions of administrators,
staff members and students of Mahachulalongkornrajavidyalaya University on the ICT types. The
questionnaire was conducted to collect data from a sample of 333 participants. The statistics used
for data analysis consisted of percentage, mean, standard deviation, t-value and F-value.

The results were as follows:

1) The questionnaire respondents were mostly male and Buddhist monks, aged 20-30
years old, graduated with bachelor’s degrees, and had taken the training courses on ICT. The most
used program was Microsoft Office.

2) Usage and satisfactory levels of the use of ICT were high.

3) The opinions on the types of Information System used in the organization which were
allocated for administrators, staff members, education support and overall risk management were
at high level. Moreover, the results from using Information Technology was high.

4) From the hypothesis tests, it was found that the respondents with different status (i.e.
secular and monks) and education levels did not have different opinions on the use of ICT. On the
contrary, respondents with different ages and occupational positions had different opinions on the
use of ICT. Moreover, respondents with different status, ages and education levels did not have
different opinions on the types of Information System they used in the organization while the
respondents with different occupation positions had different opinions on the types of Information

System.



For future research, the researcher recommended that a mixed method research using
both quantitative and qualitative methods should be conducted. Furthermore, the study on the use
of ICT by various groups of users should be separated exclusively, e.g. separating the staff
member users from the student users. This should result in in-depth data that could be used to
adjust and improve the management of ICT system of the university aiming for diverse groups of

users efficiently.
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