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ABSTRACT

The main purposes of this research were 1) to develop an English instructional model
to enhance student engagement and English reading and writing abilities of undergraduate
students, and 2) to evaluate the effectiveness of the developed instructional model. The sample
used in the study was 4 3 bachelor degree Dhrakij Pundit University students enrolling in the
LA102 English2 course in the 2/2017 academic year. The instruments used were the English
reading and writing ability test, an assessment form for the student engagement, the student
satisfaction questionnaire, and the interview form. Data were analyzed by using mean scores,

standard deviation, t-test and content analysis.

The results of the research were summarized as follows:

1) The English instructional model to enhance student engagement and English reading
and writing abilities of undergraduate students which is developed by blending the active
learning, collaborative learning and motivation comprised of 4 components: (1) principles; (2)
objectives; (3) 5 stages of instructional procedures including encouraging, working collaboratively,
sharing knowledge creatively, applying knowledge, concluding and reflecting; and (4) assessment
and evaluation. The quality of the instructional model has average scores at 4.71 which was very

high level.



2 ) The effectiveness of the developed instructional model revealed that (1) the
developed instructional model could make the student engagement’s scores after the instruction
higher than before the instruction with the statistical significance at the level of 0.0 5 ; (2) the
student’s posttest average scores of the reading and writing ability test were higher than their
pretest average scores with the statistical significance at the level of 0.05; (3) when comparing the
student’s posttest average scores with the criterion score, they were not significantly different at
the .05 (4) the student’s satisfaction towards the developed instructional model was at the high
level in all aspects of instructor, learning activities, learning environment, assessment and
evaluation, and content. The student’s satisfaction with the developed instructional model as a

whole was at the high level. (X =4.44, S.D.=0.57)
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Learnhihg Logs

1.  What have you learnt from this lesson? Have new words, expressions or ideas been introduced? Write a
summary of the things you learned. If possible, try to explain or draw a mind map or graphic organizer.

v

aaldizouior lsthenuniGendl Tadwd duan vseunafalniag nldGeuiuse lu Wenagilas
A A a = A < Y a
Wisou waz Tlsaetineseazioansoagiiluiinnuda

2. How do you feel about the learning activities in this lesson? Do you enjoy the activities? Do you like or

dislike them? What you found interesting about the lesson? ) @il j’:ﬁ no19 1519 URINTTUMT T UMS

A & A ' A ' a 1 A ' a
aouluuniSouil aynnse lu veunse hiveu Aanaslatiauls mszmalaldsaeiue

3. How well were you concentrating in the lesson? What action did you accomplish? What steps were

v 9
Al o @

successful? What enabled you to learn the most? Aautiyjuiiuaalaisousnioaiiosla msnszii/

a

'

=

a 1 0 < a 1 o = A
aanssy / 3 lalumsBeunguianininudiie quaaies lsildquiseuilaanga

a

4. Do you run into a difficult problem with your learning? How can you solve that problem? Do you keep
. . . a a 2 a ' v A 4 2
working until you can solve it? ﬂmuﬂmumslummﬂuuwuma‘lu ﬂmuﬂﬂmummawmmmgﬁ'"lmmuu

p619 15 TseeTuo
5. How can you apply things you learned in class today to your life? How do these ideas related to what you
have already learned? AathanuinGEoul14luG a5 Idedalsthe anudlwineniiesiuaiwg

a ' ) A ' a
mmmmumwn"ln Iﬂiﬂﬂ‘ﬁ’ﬂ'lﬂ

6. Please rate yourself according to level of engagement in this lesson.
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LESSON PLAN 3 [SESSION ONE]

Course: English 2

Topic: Unit 2: Future trends (Reading)
Level: Elementary / Threshold / A2
Lesson Duration: 3 hours

Lesson Objectives: At the end of the unit, students will be able to

o practice and use words for future careers and different jobs.
o comprehend a business article about a futuristic city with increased
comprehension.

Learning Outcomes: | Students will be able to read for main idea and scan for specific details of a
business article.



Materials/Resources

Procedure
Engaging

Working
Collaboratively

o

Business Plus 2 Textbook [Unit 7]

o Video clip “20 Disappearing Jobs in Near Future”

(https://www.youtube.com/watch?v=fw2GEGL3YVs)
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o Websites about modern/ futuristic/ hi-tech cities around the world
(https://www.rappler.com/brandrap/tech-and-innovation/123956-hi-tech-

cities-world)

(http://www.businessinsider.com/the-most-high-tech-cities-in-the-world-

2017-8)

o PowerPoint slides

Activities

Teacher shares the learning objectives

with  students and checks their
understanding by asking for random
students to retell the objectives.

Teacher motivates student’s attention to
the lesson by asking students about their
future such as when will you graduate?
what job are you going to apply for?
Students share ideas with class about their
future careers and different jobs. Then they
watch a video clip “20 Disappearing Jobs

in Near Future”. After that, they discuss
about the most endangered job in the
future.

Teacher introduces top jobs for the future
and vocabulary for work and jobs.
Students practice vocabulary exercise on
the textbook page 10. Students compare
their answers with another pair then class
check the answers as a whole.

Teacher asks student which of the things
they expect to find in a modern city.
Students brainstorm, discuss and
exchange ideas.

Students do the collaborative tasks as a
group work. Each group is assigned to
search for information from various
websites and choose one of modern hi-
tech cities around the world to report to
class.

Teacher suggests key word for students to
browse the websites such as hi-tech cities
/modern/ futuristic cities around the world.
Students read the short passage about a
modern city they chose and then report to
class.

The class share ideas.

Students do the collaborative tasks as a
group work. They are assigned to skim the
article about futuristic city in South Korea
on page 12 to see which of the things it
does not talk about.

Time

60 mins

Materials
PPT slides

Target vocabulary
(page 10)

Recommended
websites:
https://www.rappler
.com/brandrap/tech
-and-
innovation/1239s6-hi-
tech-cities-world

http://www.busines
sinsider.com/the-
most-high-tech-
cities-in-the-world-
2017-8

PPT slides
Reading Activity A
(page 11)
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Students plan to do think-pair-share ' 30 mins = PPT slides
activity. They divide their own group into 2 Reading Activity A
pairs. (page 11)

3. Group member 1 & 2, and also 3 & 4, read
the business article on page 12 and then
explain and share their ideas to a partner.

4. After the pairs have discussed the issue,
they join with another pair, Group member
3 & 4 from other groups.

5. All share views and emerge with a group
conclusion or perspective.

6. Students plan to make a short presentation
about the article.

Sharing Knowledge @ 1. Teacher randomly selects a representative = 60 mins | PPT slides
creatively to present how they understand the whole Reading Activity B
article as a final outcome. (page 12)
2. Students give explanation and summarize
each paragraph to class. Each group
takes turn to share ideas. Class listen to
the presentation, take notes and ask some
questions in case they don’t understand.
|
Applying Knowledge = 1. Students deploy knowledge gatherd from the 15 mins = Reading Activity B
previos reading activies and do the (page 12)
comprehension questions.
2. Each group collaborative works together to
‘ answer comprehension questions.

Concluding and 1. Teacher wrap up the lesson by asking 15mins Reading
Reflecting students what they find most interesting Supplementary
about Songdo-the futuristic city. With this ‘ Handout

question, teacher can find out if students
really understood what they had read.

2. Students make conclusion by sharing their
opinions to class.

3. Students individually do the follow-up
questions in the reading supplementary
handout. There are more 5 comprehension
questions about main idea, reference
words, and specific details.

4. Teacher walks around the class and
provides assistance and explanation as
needed.

Assessment: 1. Teacher observes class to see what students can do and cannot do and
records in the post-teaching reflection form.

Teacher give feedback by using the group presentation rubrics.

ge

Students complete the learning logs to reflect on what they have learned.
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LESSON PLAN 4 [SESSION ONE]

Course: English 2

Topic: Unit 2: Future trends (Writing)
Level: Elementary / Threshold / A2
Lesson Duration: 3 hours

Lesson Objectives: At the end of the unit, students will be able to

o exchange ideas about what life will be like in the future.
o write a descriptive paragraph about making prediction.

Learning Outcomes: = Students will be able to write a paragraph using appropriate structure.

Materials/Resources o Business Plus Textbook [Unit 7]
o Video clip “China Leading The World Into The Future”
(https://www.youtube.com/watch?v=K4B49IvH2I0)

o PowerPoint slides

~_ Procedure Activities Time Materials
Encouraging 1. Teacher shares the learning objectives 30 mins | PPT slides
with students and checks their
understanding by asking for random
students to retell the objectives.

2. Students watch the video clip about “China » https://www.yout
leading the world into the future”. ube.com/watch?v=
3. Teacher leads class to the issue by having K4B49IvH2I0

students give opinions about the clip.

4. Teacher prepares open-ended questions
that will probe the student’s existing
knowledge or understanding the clip such
as what they think life in their city will look
like in future. Try to teach students’ how to
benefit from discussion, pointing out to
them the importantce of sharing ideas

5. Working in group, students look at
predictions for the year 2030 on the
textbook page 12. They discuss and rank

them 1 to 6.
6. Students exchange ideas about what life PPT slides
will be like in the year 2030 in terms of Writing Practice 1
jobs, educations, and living. (page 12)
Working 1. Working in the same group of 4-5, students | 60 mins PPT slides
Collaboratively are assigned to write their own predictions Writing Practice 2
about what the world will be like in the (page 12)

future in aspect of travel, food, education,
technology. Each group should consist of
high achievers and low achievers students.

2. Students make plan how to compose 5
sentences in each aspect. They
brainstorm, imagine to get some ideas and
work together to search for information
about future world.
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Teacher randomly selects a representative
group to present what they have written.
Students use all sentences they worked on
to write a descriptive paragraph about what
the world will be like in 2050 in aspect of
travel, food, education, technology on a
flipchart or A3 paper.

Teacher walks around to be sure each
group follows the key elements of a good
paragraph which are topic sentence,
supporting sentences and concluding
sentence and make sure students use
language correctly.

LESSON PLAN 4 [SESSION TWO]

Procedure Activities Materials
Sharing Knowledge 1. Students prepare a presentation of their | 45 mins | PPT slides
Creatively group writing. Writing Assighment

2. A representative from each group makes a (page 12)
presentation.
. 3. Other groups discuss and give feedback
Applying Knowledge @ 1. After finish presentation, students do the 30 mins | flipchart or A3
gallery of achievement. They post their paper
group writing on classroom walls. Board
2. Teacher asks students to walk around and
read through their classmates’ writing.
3. Students note ideas of others that they had
not thought of but that apply to themselves.
They survey the results and note the most
popular, unusual, or unexpected writing
accomplishments.
4. Students take notes and give feedback. \
Concluding and 1. Students discuss and summarize the main | 15 mins
Reflecting part of a good descriptive paragraph. ‘
2. The class share ideas.
Assessment: 1. Teacher asseses students’writing using the writing rubric.
2. Teacher observes class to see what students can do and cannot do and
records in the post-teaching reflection form.
3. Students make a short presentation to the class. Their performance is
graded by using the presentation rubrics.
4. Students complete the learning logs to reflect on what they have learned.




215

tena1sUseneunisaeu

!i’)ﬂﬂ]’iﬂ‘i%ﬂi’)ﬂﬂ1iﬁi’)1—!
gw o dy A Y v @ g Aq Yy
L@ﬂﬁﬁﬂﬁﬁﬂ@‘ﬂﬂﬁﬁ@uﬂj@lu%ﬂﬂWﬂJulWﬂﬁlﬁﬁ'@ﬂﬂaﬂﬁﬂUlu@WWﬂﬁl‘ﬁﬂ’JﬂlgﬂLmUﬂﬁ
FoUNMIAOUNBITINOBINOdUATUAMNYNHUYDIRE SULAZAINAINITONNNITOIULAS
=S [ = [ =y =l 3’, Y = 3’;
ﬂ"ISL"’UEJuﬂ"IHTENﬂi]klﬂl’fNHﬂﬁﬂH"liZﬂUﬂﬁiyﬂulWIﬁ Lf]ﬂﬁ1i°l/l\15]§ﬂﬂﬁ$ﬂﬂﬂqﬂﬂﬂﬂﬂﬂlﬁﬂuﬂﬂﬁuﬂ
Y
5 U8 (10 L!NUﬂ1§Gﬂu) LWIZWTTM’Jﬂﬂigﬂ’t’)Uﬁ)’JfJLLW“L!ﬂ1§ﬂ?1&LLﬁ$LLWHﬂ1§L%ﬂ‘H Lﬁf]‘ﬁ']
= 1 o D) v A A i . = g
unizeuy1aIudsulsuinviia@eisou Business Plus 2: Preparing for the workplace Fauu
v A A a [ o Jq ¥ 9 =
Wisd@osoulseneuls LA102 NEIDINY 2 Gluﬂ?ﬁlﬂklﬂslcb'(lﬁQﬁ@ﬂﬁﬂkﬂllﬂl&ﬂ?iﬁﬂu
1 = 9 g 1 @ A 9 @ =)
BYNAIDYA !Lﬁ%i%@ﬂﬁﬁﬂﬁ%ﬂ’ﬂﬂﬂﬁﬁ’f)ﬂﬂﬂﬁ'ﬂﬂulﬂﬂ‘]JL!W‘L!ﬂﬁﬁ’f)u LW@iﬁﬂﬁﬁ]ﬂﬂﬁliﬂu

F4
msﬁaumugﬂuuuﬁmﬂﬂszﬁmﬁwamqmmﬂmum

aemlsngluenastsznoumsanu 1dun
UNIT 1 How would you like to pay?

UNIT 2 Future trends

UNIT 3 When things go wrong

UNIT 4 Socializing

UNIT 5 Next on the agenda

aegenaslsyneumsaou



216

UNIT 2 FUTURE TREND

At the end of the unit, students will be able to
ECTIVES <~ learn and use different words to talk about future careers

and different jobs

< comprehend a business article about a futuristic city
< exchange ideas about what life will be like in the future
<~ write a paragraph about making prediction.
Vocabulary a market researcher aTVjournalist aboard
alternative energy  to apply for feedback  prediction
security solar power to graduate to majorin
to specialize trend undergraduate
Reading Article: A futuristic city
Practice: Reading Comprehension Check
< Scanning for specific information
< Guessing meanings from context clues
< Finding reference words
< Finding topics and main ideas
Writing A paragraph about making prediction
VOCABULARY

Target Vocabulary
Write the Thai meanings of the following words.

a market researcher (n) security (n)

a TV journalist (n) solar power (n)
abroad (adv) to graduate (v)
alternative energy (n) to major in (v)

to apply for (v) to specialize (v)
feedback (n) trend (n)
prediction (n) undergraduate (n)
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Words in Context
Content from Business Plus Student’s Book 2 Unit 7: Future trends: Page 60.

subjects atrend economics alternative energy  apply
feedback predictions education solar power lectures

> Key WoOrds Look at the words at the bottom of pages 55-58. Choose the
best word to complete the sentences.

-

Wind energy and solar power areforms of ................... .
Math and English are my favorite...................

Daiki is studying ...................

Some of the writer's................... came true, but some didn't.
Thereisa(n)................... toward smaller families.
Tim'sonline................... are very interesting.

It is important for young peopletogetagood ...................

8 Tim gets a lot of positive................... from his students.

Complete the following sentences with the target vocabulary.

Noak WwWwN

market research TV journalist abroad alternative energy apply
feedback prediction security solar power graduate
major specialize trend undergraduate

1. When [ finish my college, I’'m going to work ..........cccco i

2. His job is to give advice on . tererieeseniee e Systems in building.

3. Students are dlscussmg about future e eeeeveee . ineducation.

4. After I.. BRI A (S48 year, l m gomg to work as a clerk.

5. The.. » «eeeeee.. SOmMetimes interview famous people.

6. Robert hkes maklng eeeeiiie e e e about the future.
7.1studyatDPUand| .............ceeeenveene e inInternational Business.

8. Many graduates wantto ...............ceeeevevn.... forajob in AIS company.

9. Mr. Smith gets a lot of positive .............................. from his colleagues.

READING

A. Before you read
What do you expect to find in a modern city? Skim the article to see which of these
things it doesn’t talk about.

() charging stations for electric cars () open-air swimming pool
(] electricity system (] parks
() garbage collection service () public transportation

() high-speed Wi-Fi () skyscrapers
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B. Read the article about tomorrow’s cities and do the following tasks.

Asian Business Online

looks at a futuristic city in South Korea.

Songdo, located 60 kilometers southwest of Seoul, is one
of the hi-tech capitals of the world. It was started in 2000
from nothing and cost US$40 billion to build. At first sight,
the city seems pretty normal with offices, homes, shops,
hotels, and public spaces. But its technology makes it one
of the smartest cities in the world.

High-speed Wi-Fi everywhere makes it easy to send
emails or watch videos while you are walking along the
street. Sensors check temperatures, energy, and traffic.
They can tell you personally when you can expect your
bus to arrive, but they can also send warnings of any
problems in the electricity or other systems. There

are "TelePresence” screens in all homes, offices, and shopping malls so people can make video calls
whenever they want.

There are charging stations everywhere for electric cars. Garbage is not picked up by trucks. It
is transported directly from homes to underground tunnels, where some of it is used to produce
renewable energy.

The city was planned around a central park and designed so that every person who lives there can walk
to work in the business district. Kwon Min-suh moved here from Seoul and says her daily commute is

a 15-minute walk across the park to her job as a translator. “After lunch, | walk with my colleagues in
the park. When | lived in Seoul, | had to drive to see my friends. Here | can walk to visit them. It brings
people closer.”

Where is Songdo located??

How much did it cost to build Songdo?

Why is Songdo special?

Why can people send emails or watch videos along the streets?
What can Sensors do?

Why can’t people see garbage on the street?

What does the pronoun “it” refer to?

What do they do to the garbage in Songdo?

How long does it take for Kwon Min-suh to get to her job?

What does Kwon Min-suh do?
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WRITING

PRACTICE 1

Look at these predictions for the year 2030. Rank them 1 to 6.
1. definitely 3. probably 5. probably not
2. possibly 4. perhaps 6. definitely not

In my country by 2030,
() most people will work from home.
() public transportation will be free.
() many people will take trips into space.
() most cars will be electric.
() there will be more old people than young people.
() most people will speak English.

Exchange ideas about what life will be like in the year 2030 in terms of jobs,
educations, and living.

PRACTICE 2

What the world will be like in 2030 in aspect of travel, food, education, and
technology? Write predictions on the board.

travel food education technology

vip Wy

viph W NP
VRN e
[V, I O UV SN

WRITING ASSIGNMEN

Write a descriptive paragraph of at least 100 words about what the world
will be like in 2030 in aspect of travel, food, education, technology.

Draw an outline or mind map of what you want to write. Your paragraph

must have a topic sentence, supporting sentences, and a concluding
sentence.

Add further details or transition signals as you like.
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PART ONE Question 1-3 refer to the following memo.

B Read the memo below and choose the correct answer

®  Mark an X on the letter A, B, C, or D on your Answer Sheet for each question.

Memorandum
To: All staff
From: Dave Perrett

Re: Trip to Breakout Adventure Center

Date Time Activity
Monday Noon Arrival
7:00 P.M. Barbecue
Tuesday All Day Hiking
Wednesday AM. Canoeing
P.M. Surfing/Wind surfing
Thursday All Day Mountain Climbing
OR
Paragliding™*
7:00 P.M. Barbecue

* There is a maximum of 12 people for this activity, so sign up early.

Here’s the revised schedule for next week’s activities. See you all bright and early on Monday morning

in the staff parking lot. (Please be there by 8:00 A.M. as the bus will depart promptly at 8:15.)

Place

Center

Beach
Holden Forest
Axe Lake
Axe Lake

Center/Axe Valley

Stratton Hill

Beach

1. What is NOT stated in the memo?

A. Canoeing will take place after hiking.

B. Water sports will be held at Axe Lake.

C. Both barbecues are at the beach.

D. Participants can go paragliding and mountain climbing.
2. What time is the bus scheduled to leave on Monday?

A. At 8:00 A.M.

B. At8:15 AM.
C. At7:00 P.M.
D

At 8:30 P.M.



3. Where will the staff be on Monday evening?
A. In the parking lot
B. At the center
C. On the bus

D. At the beach

Question 4-5 refer to the following agenda.

B Read the agenda below and choose the correct answer

B Mark an X on the letter A, B, C, or D on your Answer Sheet for each question.

Walken Student Empowerment Conference

Schedule of Events

Friday, February 23

Chair of Economics, Senior Student Advisor
“Transition from lecture hall to boardroom”

Chairman of Alliance Department Stores

7:00 P.M Dinner at the Brownville Inn

2:00 P.M. Open Registration- Walken University Park
3:30 P.M. Welcome and Introductions by Dean Alison Murret-Griffen Hall
4:15 P.M. First speaker: Harry Lothian-St. Sebastian Auditorium

5:00 P.M. Main Speaker: Van Buren- St. Sebastian Auditorium

“Making your way in the real world- struggles and successes”

6:00 P.M Reception with Henry Van Buren-Vimmy Atrium

4. For whom was the conference probably intended?
A. High school students applying for university
B. Student who will soon graduate from university

C. Former university students who are now working.

D. Company workers taking university night school courses.

5. What is suggested about Mr.Van Buren?
A. He has spoken at the university before.
B. He is a teacher of economics.
C. He is the keynote speaker at the conference.

D. He attended Walken University as a student.

223
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Question 6-10 refer to the following passage.

® Read the passage below and choose the correct answer

®  Mark an X on the letter A, B, C, or D on your Answer Sheet for each question.

Group buying or collective buying offers products and services at significantly reduced
prices on the condition that a minimum number of buyers would make the purchase. Group
buying is now very popular in China, where there is a long tradition of bargaining for goods and
services. The idea of group buying is simple: a business can offer a cheaper price for a product
when a large group of people are willing to buy it. So group buying is organized through Internet
forums. People contact their online friends to tell them about the deal. If enough people show an
interest in a product, the deal is on. The customer gets a coupon for a special discount.

Today there are hundreds of deal-of-the-day sites — Singapore holds the record in Asia
with over 60 different sites. But the best known and most successful deal-of-the-day site
worldwide is Groupon, which offers cut-price deals on everything from restaurants to watches and
vegetables. The company started in Chicago, Illinois, in the US, in 2008 and now has over 10,000
employees. The company’s name comes from “group” and ‘“coupon”. One of Groupon’s
campaigns hit the headlines when its site crashed because over 100,000 users tried to buy a

Starbucks’$10 gift ecard at a 50 percent discount. No saving is too small for a real bargain hunter!

Adapted from Buiness Plus 2 Student’s Book: Cambridge University Press

6. What is this passage mainly about?
A. How to find the best deal-of-the-day.
B. How deal-of-the-day websites work
C. Deal-of-the-day websites in China
D

. The importance of deal-of-the-day websites

7. Where was Groupon founded?
A. US
B. China
C. Singapore

D. Asia
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8. How many people are working for Groupon at present?
A. 100,000
B. over 10,000
C. over 100,000
D

not mentioned

9. What does the underlined word “them” in the first paragraph refer to?
A. People
B. Internet forums
C. Online friends
D

Special discount

10. The word “crashed” in the second paragraph can be replaced by ...
A. stopped working
B. started searching
C. displayed system
D

increased productivity

Question 11-12 refer to the following graph.

®  Read the graph below and choose the correct answer

®  Mark an X on the letter A, B, C, or D on your Answer Sheet for each question.

How Much Online Shoppers Around the World Are Spending

Estimated average e-commerce revenue per online shopper in 2015

United States

$1,804

United Kingdom Zi8

:lg
N

$1,629

Sweden mmm

$1,064

$1,446

Germany

Japan | @ $968

span 2= [ 5=
crino o | <25 E@
Russia e [ <305

Brazil | EERN -

@statistacharts  Source: Statista Digital Market Outlook m
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11. Which country reached the highest revenue per online shopper?

A. United States

B. United Kingdom

C. Russia

D. Brazil
12. According to the graph, which of these statements is NOT true?

A. Online shopping has become increasingly popular around the world.

B. Sweden and France are seeing rapid growth in online shopping adoption.
C. Brazil is leading in terms of total e-commerce revenue.
D

Americans spent money online almost double of what Japanese shoppers are spending.

Question 13-15 refer to the following meeting minutes.
B Read the meeting minutes below and choose the correct answer

B Mark an X on the letter A, B, C, or D on your Answer Sheet for each question.

Meeting Minutes: 10/27/2017, 3 P.M.

Meeting with: Blade Computers

Participants: For Stanton Industries: Dave Reynolds, Kim Gladwell, Debbie Long, Mike Smit
For Blade Computers: John Davies, Mark Browning, John Standwick

Meeting Topic: Investment in Blade Computers

Minutes taken by: Mike Smith

1. Dave Raynolds made his opening remarks and welcomed the representatives of Blade Computers. He apologized

for the absence of Mr. Stanton who was in Hong Kong on other business.

2. Kim Gladwell outlined the agenda for the meeting. The points to be discussed were:
(1) The current state of Blade Computer’s finances. This was the responsibility of John Standwick.
(2) Blade Computer’s current product development status. This was the responsibility of Mark Browning.

(3) Blade Computer’s proposal for investment. Presented by John Davies.

3. John Standwick demonstrated that during the last year Blade Computers had lost USD120,000. This loss was caused
low sales and high development costs.
4. John Davies outlined the amount of investment being sought. He explained that the money invested would allow

Blade Computers to make a profit within two years. Mr. Reynolds agreed with this assessment.

5. At the close of the meeting, it was decided to arrange a meeting with Mr.Stanton when he returns from Hong Kong.
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13. Where did the meeting take place?
A. Stanton Industries’ office
B. Blade Computers’ office
C. Hong Kong
D. Market

14. Who spoke first?
A. John Standwick
B. Kim Gladwell
C. Dave Reynolds
D

Mr. Stanton

15. Why did Blade Computers lose money?
A. High sales
B. Poor understanding of the market
C. Invest in Blade

D. Low sales and high development costs

Question 16-20 refer to the following article.

B Read the article below and choose the correct answer

®  Mark an X on the letter A, B, C, or D on your Answer Sheet for each question.

MAKE MEETINGS WORK FOR YOU

Meetings are central to most organizations; people need to know what their colleagues are
doing and then take decisions based on shared information and opinions. How well you present
yourself and your ideas, and how well you work with other people, is important to your career.

RUNNING A MEETING
Only call a meeting if you are quite clear about its purpose. Meetings called on a routine basis
tend to lose their point. It’s better to wait until a situation or problem requires a meeting.
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If you’re sure a meeting is the solution, circulate a memo several days in advance specifying the
time and place, objectives, issues to be discussed, other participants and preparation expected.
Meetings should be held in the morning, if possible, when people are usually more alert, and
should last no more than an hour. Six is the optimum number of participants for a good working
meeting. Larger meetings can be productive as brainstorming sessions for ideas, provided
participants can speak freely without feeling they will be judged.

A successful meeting always leads to action. Decisions should take up the bulk of the meeting
minutes, including the name of the person delegated to each task, and a deadline for its
completion. Circulate the minutes after the meeting and again just before the next one.

Draw out quieter members of the group. Encouragement helps create a relaxed and productive
atmosphere. Do not single out any individual for personal criticism — they will either silently
withdraw, upset and humiliated, or try to come up with excuses rather than focusing on the
problems in hand. Save critical comments for a private occasion.

ATTENDING A MEETING

However informal the meeting, it always pays to prepare a few key points in note form to put
across or discuss. If you’re unprepared, you’ll not be able to concentrate on what your colleagues
are saying and others are less likely to listen to you because you will either waffle or sound
hesitant.

Don’t memorize notes or read them out like a sermon. This inhibits your natural gestures: the eye
contact and body language that is essential to effective communication. If you cannot answer a
question, don’t be afraid to say, “I don’t know but I'll find out and get back to you by...” (give a
definite date).

Arrive early and sit close to the chairperson to ensure that you aren’t ignored. If you're late,
apologize and find a seat quickly and quietly. Don’t try to sneak in as if you’re invisible.

16. For whom this article intended?

A. A new entrepreneur

B. People who always conduct a meeting

C. A secretary who takes meeting minutes

D. Participants in a conference
17. When should you call a meeting?

A. Ifthe purpose of the meeting is clear.

B. On aregular basis such as Monday morning.
C. Ifyou want to present your ideas and opinions.
D

When you want to know what people are doing.




18. What should be included in a successful meeting?

19.

20.

A.

B
C.
D

All participants speak.
Relaxed atmosphere.
Actions to be completed.

Someone dominating the meeting.

Why don’t you memorize notes or read them out?

A.
B.
(2
D.

Participants will be bored.
Your gestures are not natural.
It shows you are not prepared.

You will not be able to answer questions.

What does the word “they” refer to?

A.

B
C.
D

minutes
sessions

meetings

. participants
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WRITING TEST (20 minutes)

PART ONE

™ Write a paragraph about what Thailand is like by 2030.

® Add at least three predictions or future trends.
®  Provide information to prove, illustrate, clarify, and/or exemplify your point.
®  Write on your Answer Sheet
PART TWO
L]

Read the following complaint.

ilcustomerservice@Stanton-Tech.com +
ELEES Damaged goods and incorrect invoice

@ [ Normal v Smal v P E®BE g & [

To whom it may concern,
| am writing to complain about the Huawei GR5 we received from you under contract No.D224.

During inspection, we found that three Huawei GR5 were damaged. In addition to this, you gave us the wrong
discount. You promised to give 10% discount on order of 500 or more but it showed only 5% on the invoice.

We would be grateful if you could look into this matter and explain about the amount of discount. Thanks for your
help with this.

Sincerely yours,
Jennifer Lawrence
Purchasing Manager

®  Suppose you work for Stanton-Tech Company and you received the complaint from

Jennifer Lawrence yesterday.

Write an adjustment email to rectify the problem including:
- Acknowledging the complaint and apologizing

- Explaining why the problems occured

- Providing solution to the problems

- Retaining the goodwill of the customer

Write on your Answer Sheet


https://www.google.co.th/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0ahUKEwifyvep68nYAhUkSo8KHT6tALMQjRwIBw&url=https://docs.oracle.com/cloud/latest/marketingcs_gs/OMCAA/#Help/EngageClassic/Tasks/CreatingEngageEmails_BlankTemplate.htm%3FTocPath%3DSales%2520Tools%7CEngage%2520Classic%7C_____11&psig=AOvVaw15vT7CJ1eXSGyqwpb1UDfq&ust=1515551467862952
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PART ONE

Writing Answer Sheet

A Paragraph Writing: Write a paragraph about what Thailand is like by 2030.
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Writing Answer Sheet

PART TWO | An Adjusment email: Write a reply to your customer.

To: J_lawrence@clevelandinc.com

Subject: Re: Damaged goods and incorrect invoice
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18 5 2.5 7.5 18.75 14 12.5 26.5 66.25
19 5 1 6 15 14 10.5 24.5 61.25
20 9 3.5 125 | 31.25 15 15 30 75
21 8 2.5 10.5 | 26.25 14 9 23 57.5
22 11 2.5 135 | 33.75 14 12.5 26.5 66.25
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n noMIsY y [CAIEEY o
Hisey — ” Ay : - Anily
Do 4| oW | deuw | 9 oM | Weu | W |
aun Jonaz Soraz
(20) (20) (40) (20) (20) (40)
23 5 25 | 15 18.75 13 13.5 | 265 | 66.25
24 8 0.5 | 85 21.25 12 3.5 155 | 38.75
25 11 15 | 125 | 3125 15 115 | 265 | 66.25
26 8 0 8 20 12 9.5 21.5 53.75
27 8 2 10 25 15 16 31 7.5
28 11 15 | 125 | 3125 15 17 32 80
29 4 15 | 55 13.75 10 10 20 50
30 10 1 11 27.5 16 155 | 315 | 7875
31 6 15 | 175 18.75 15 135 | 285 | 7125
32 5 1 6 15 14 4 18 45
33 5 55 | 105 | 2625 5 7.5 125 | 3125
34 3 0 3 7.5 10 145 | 245 | 61.25
35 5 0.5 | 55 13.75 8 7.5 155 | 38.75
36 9 15 | 105 | 2625 5 7.5 125 | 3125
37 4 15 | 55 13.75 13 10 23 57.5
38 5 0 5 12.5 11 105 | 215 | 53.75
39 10 0.5 | 105 | 2625 12 9.5 215 | 5375
40 7 0.5 | 75 18.75 10 145 | 245 | 6125
41 15 0 15 37.5 13 135 | 265 | 6625
42 7 1 8 20 16 145 | 305 | 7625
43 18 35 | 215 | 5375 15 17 32 80
AZUUY
md | 770 | 190 | 9.60 | 2401 | 1260 | 1215 | 2476 | 61.89

33U
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fl. m‘m!ﬂ%ﬂmﬁﬂmmmummamﬁmf‘n'mmiémamzms@ﬂummé’anquﬁﬁag aUA e

o

P o A 1A o va A o ¢ A v
3‘1]!!'l.l‘llﬂ’li!ﬁﬂuﬂ’lﬁﬁ@uﬂ‘l‘ﬂ‘l@\‘lﬂq‘H!W@ﬁQ!ﬁiNﬂ?‘lNﬂﬂ‘W‘H‘Ui’NQ!5Uu!ﬂﬂﬂﬂﬂlﬂm°ﬂﬂﬂ1ﬂuﬂ13

IS I o
(ASUUUIAY 40 AZLUUU , ﬂglluu@'lulﬂmcnﬁﬂ'lﬂu@ 24 AZLUUU)

wa GRIRLLY sﬁsm' ‘:'u

v nannaal3 ulanw

MAuN | 9w (20) | e (20) | I (40)

amiludesas

1 15 17 32 80 Fnaa
2 12 13 25 62.5 ARl
3 2 13.5 15.5 38.75 Naisunmst
4 12 13.5 25.5 63.75 Nl
5 5 16 21 52.5 Tisunast
6 11 8 19 475 Taisunmst
7 14 6.5 20.5 51.25 Tisunast
8 12 6.5 18.5 46.25 Taisunmst
9 16 18.5 34.5 86.25 Nl
10 15 15.5 30.5 76.25 N
11 15 15 30 75 PN
12 15 16.5 31.5 78.75 N
13 16 14.5 30.5 76.25 Nl
14 14 12 26 65 Nl
15 15 9 24 60 Funael
16 13 12.5 25.5 63.75 Nl
17 14 15 29 72.5 Nl
18 14 12.5 26.5 66.25 N
19 14 10.5 24.5 61.25 N
20 15 15 30 75 Nl
21 14 9 23 575 Tairnan
22 14 12.5 26.5 66.25 N
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w A = U
HNaIgy MNaguny

Y A

i3y (i yy

Vo A , - !ﬂﬁ!”ﬂﬂﬂ\ﬂ? uﬂamm

aaun 21U (20) ISTHNT (20) 33U (40) a o«

aailudenaz
23 13 13.5 26.5 66.25 HLN N
24 12 35 155 38.75 Taienaed
25 15 1.5 26.5 66.25 AN
26 12 95 21.5 53.75 Taieunaed
27 15 16 31 775 AN
28 15 17 32 80 HnH
29 10 10 20 50 laieunaed
30 16 15.5 315 78.75 AN
31 15 13.5 28.5 71.25 RN N
32 14 4 18 45 Taienunaed
33 5 75 12.5 31.25 Taiennauad
34 10 14.5 245 61.25 AVTOE
35 8 75 15.5 38.75 Tadeunaued
36 5 75 12.5 31.25 Taisnunaad
37 13 10 23 575 Naisnunaad
38 11 10.5 215 53.75 Taienunaad
39 12 9.5 21.5 53.75 laipnunaad
40 10 145 24.5 61.25 HLNDIH
41 13 13.5 26.5 66.25 AN
42 16 14.5 30.5 76.25 HLNDIH
43 15 17 32 80 HUIN T
AIINAAN 27 AU

ASUHUY
. 12.60 12.15 24.76 61.89 (62.79%)

nag 'R d

I3iEunaen 16 au
33U

(37.21%)
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