\\u\ﬁu;;’ 2

\ ) -

!\ ()-
rf:-hfﬁ =
3 é, { 3be
it & ) 35
16 fi \ 7o
‘__’,’ b A S

2NN 3

Y, TBOL

A?) \
{\1

ilaqely ﬂﬂﬁ‘ﬂlﬁﬂ@ LLﬂmﬂ'J”légl Q‘W’ﬂﬂl‘% m@ﬂfa@ummtu ANIEAN]

UnizauszaussandaielulssSauuiungmnlusnsadseinalne

Azl s g UL UA AL LS R

UNIE1AHINTTOY ﬁ?ﬂq@ﬂﬁxm%g

UMD =

30A0137788

1%$ﬁﬂuauﬂqﬁuWanﬁamﬂﬁﬂ

Title: uwuﬂun"l
3w iAnd 1R

- - il
ApAALSINAANAY
wodnauAEAUDEL \NE LN ANUNALS TN

qwmﬁwuﬁﬁlffluﬁquuﬁamfaanﬁsﬁnmmNﬂaé’ngmsﬂ%ﬁymw'zﬁmﬁﬁ'mmsumﬁ’mfﬁﬂ
aandniimdarmanigane tudainende auinendagnatiudag
W.A. 2543
ISBN 974-281-423-6



Factors affecting Uses and Gratifications of Internet Media of
Secondary Students in New International School of Thailand

and St. Gabriel College

Ms. Usaphan Srisakulprasert

A thesis submitted in partial fulfillment of the requirement
For the Degree of Master of Arts
Department of Business Communication Arts
Graduate School, Dhurakitpundit University

2000

............................ ISBN 974-281-423-6

.........................

......................




o = = -3
Tususeineniinug
UnFRINEnat uuiamendagrnaiinding

Wy dndfndERsImmima

<

] = - o y < L] 4‘ Y < ) < w
FeAnetinLs 1R3ulun13 1 #Rausznrumanalanaseau L an s LUATANUN L SHUS S
o < <, LI | <
unpa Iy lu s ssuu s s ond nouas 1991 Sou
& =
LYUFIAILUSHR
< 4
Tog  u.d.gumssn fsanal I Laas
§MI e aninaig
rﬂi - - o <
1IN Inelinug sd.ag.dunls N
wadl >dr ..
17 rE LTI LT

TeRansaun whutaulasAREnTIUN PR EN NS LS

P A~—")
....... PO UPROF OV OUSSUNRNNINE 1 vt V120 o V| 3 T
( fi.gnann ijmf_imﬂ,) ¥
~ N - - -
C\H/“;[/ ................. nesunsAdTnE e v
( Tf.A9.duR29 snawy )
4=l - -, T
...................................................... nrsunsALnEaneninus oy
............. g AT NI U
( sfi.asyd  LaFAQITEIINE )
...................................................... NIsuNNT
Qd ....... } ............................. NITHASUNUNLIMAN NG
( 9fi.AI. NIy 5 ldnw
UnufimIvmenas furauga
....... Wisz .’.........QCT.\%‘L.:{%??........ﬂmuﬁﬁmﬁﬂ"‘mmﬁﬂ
4 o g
( fL.WIUG Wgge )

- o
Jun 3O 1hau ‘m]k*&maﬂ WA, A543



o v oa a s o P = iAo A o o o o e
WIUDINYIUNUS tadelunisldde uazmnuianalarafodunesitnreeinGeussaussey

= (] 1 & =l
e lulsaFauuunailuduialssindlng uaslsBeumusaniig g

FatnAnun WNEHINTINU Aranallsiasy
o = - =
298N/ 5n1n IANARTIANTE P9, ANALT NAE
U131 UnArmanigsng
tn1sdAnmn 2542
UNAnga

i
] =

= as i ¥ o o as H Wd‘ =Y T o
N199%8(309% ﬁf;mQﬂs:mmﬁ@ﬁnmﬁ@%ﬁﬁmﬂqummmmﬂm'ﬂﬂummmm
« i as d!l - & o o ar % =
ﬂs:‘imumzmmﬁqwﬂ@ﬁlé’sumnﬁa’ammmmmmunF}auszmuuﬁwﬂmaimwﬂumm

a i i & § @
T WmdwissmalneuaslnaBauausan s g Toeldiprasiiona wuuaeuRINiLdayaann
Lo | as o =l = i 1 = a =) o
untuszausenae i@ iluiuis)sema nauaslseSourus e ies Sauy
o .c =9 c [=1 [ 1 c:t. 1 CI'
271w ddsyaiiiususinudianed Tnsnisuanuasudnenas Aiase Andeu

$AIFU AdndrsAvsanduiusuuuiResAy  Fads F-Test (One-way Analysis of

Variance- ANOVA) %ma‘:mamaimﬂlﬂiﬁm‘?mﬂ@uﬁqLm@ﬁﬂnmmﬁ?'}@“@gﬂ SPSS

NANITIREWLIN

T, ﬂq%&rﬂﬂwﬂﬁiﬂma*lfﬁﬂ?:Tﬂmﬁmnﬁﬂﬁum@ﬂﬁmmﬁnGﬂu?:ﬁu:ﬁ'ﬁﬂuﬂmﬂisq
L?ﬂuu'lmmﬁlmil,mdﬂ?:mﬁl‘maLL@:TN{?ﬂumuﬁmm?m Toun nsluidraeasse
AONWAURBTNAARITZULLAT R e AR uaznng E-mail address wuseadiusia oo

ﬂf-ﬁ'ﬂﬁqnmqﬁmmﬁuﬁuﬁﬁumﬂ“’ﬁﬂ?ﬁwﬁfaﬁnﬁﬂ%mmaﬂﬁm

o ol el [ dl or d‘ = o as =l o ar
2. ﬂ%ﬂwumamﬂmmﬁqwa’l,wiﬁwmnﬂfa@mmmmm*ﬁmunL?ﬂu?zmumﬁﬂu
ﬂmﬂ‘[sqﬁﬂummﬂmﬁlmiLLviqﬂ?:mﬂ'lmLm:imﬁﬂumuﬁmmﬁ’?m loun Avananunsalunig

ld@adumefiin tadeiananafinuduiusivsenanuianelafildiuanaedunesits lae

@ a =

i i ﬂl‘ﬂ' = T o 1 C‘I 1 ar d 1 ' dl DCHI
neuiianansalifetunediinldnnusnisiiduedaminty 3.9286 Tgandnguiiansnldde

q

Bumeflaldunaiinisiddedewinty 3.7054



dl = T G % [ o =l =

3. dszlamiannnislddedumesiinuastinGeuszaussandanelsaBaunuiunei i

InduvatszinalnauazseGewausianos wudrdsslaminasldlslomiaindsduaefiinaes
1 o 1 (=1 ] o dl 1 d ar = 1 9 a ﬂll

ngueatuuliivedsstanidugu 4 wu Weanuiufisnandinsldsslsnlifienisdnm

Tuszausisauany

4. daumuitanelaiilffuandeswnesidnty  wudninGoursaudaandaalss
GauwugdniwiszmalneusslsGouaudadealdiuauianeladewdnaun o
Wuindeswmefinfiudeinde  warnmans dayansudo fianuindeia  @unsoiinun
Uszneunseuld nunildludedumesidnfinonudmiay nlade mmsmmmﬂ?}'ﬂm’f@:ﬂﬂ

o dll 9 [l U as 3/ k3 =
e < latnandreaans aaanulszudanalunsmdaya Lislausunia

i 91‘ = & G ar ars U . 1 ‘ﬂ.
5. duutlymiiivuannislidedwmeiln 5 duduusn 1dund ldwudeyafidiosnis
annAsnstunefilnguinly  liawnsofndeudnedunediin  drusudaluelunnsld

aumefidafiten uszlidmnnlunisldnmdsngs



Thesis Title: Factors affecting Uses and Gratifications of Internet Media of Secondary

Students in New International School of Thailand and St. Gabriel

College.
Name: Usaphan Srisakulprasert
Thesis Advisor: Associate Professor Dr. Somkuan Kaviya
Department: Business Communication Arts
Academic Year: 1999

Abstract

This survey research aims at studying factors affecting the uses and gratfications
of Internet media of secondary students in New International School of Thailand and St.
Gabriel College. The tools used in this research are questionnaires distributed to 271
secondary students in New International School of Thailand and St. Gabriel College. The
data are analyzed by distribution percentage, mean, standard deviation, Pearson's Product
Moment Correlation Coefficients, and F-Test (One-way Analysis of Variance - ANOVA). SPSS

program for Windows was used for the data processing.

The results of this research are as follows:
1. The principal factor affecting uses of Internet media of secondary students in
New International School of Thailand and St. Gabriel College is the ownership of computers

with internet applications and E-mail address. This factor relates to the uses of Internet

media.

2. The factor affecting gratifications of Internet media of secondary students in
New International School of Thailand and St. Gabriel College is Internet application skills.
This factor relates to the gratifications of Internet media. The mean of students who are able
to use all services on Internet is equal to 3.9286 is higher than the mean of students who are

able to use some services on Internet which is equal to 3.7054.




3. The result of an analysis on uses and gratfications of Internet media of
secondary students in New International School of Thailand and St. Gabriel College is that

they use Internet for entertainment purposes rather than education purposes.

4. Regarding the gratifications of Internet media, it found that students are quite
gratified with the Internet media. They are aware that Internet media gives extensive, full
reliable information, information which can be used in report or study, wordings and items
are clear and easily understood, information can be exchanged or chat with friends

worldwide, without the need to travel.

5. The first five problems encountering when using Internet media are inability to
find the needed information, high Internet fees, inability to contact the Internet service

provider, limited hours for using Internet, and poor English skills.
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QUESTIONNAIRE

Factors affecting Uses and Gratifications of Internet Media of Secondary Students

in New International School of Thailand and St. Gabriel College

This questionnaire is made for the purpose of studying the student’s use and gratification of Internet.
All information will be treated as confidential. Thank you for your cooperation.

Section 1 General Information

1.

Year Level

() Year10 {( ) Year11 ( ) Year12 ( ) Year13
Age

( ) Lessthan 15 years { ) 15-17 years

( ) 17 -20years () More than 20 years

Your Achievement Grade
()1 ()2 ()3 ()4
()5 ()8 ()7

Activity (s) at your free time

(Please specify)

Do you have your own computer with Internet applications?
( ) Yes ( ) No (Gotono.7)

Do you have your own E-mail address?
( ) Yes (Gotono.8) ( ) No

If you do not have your own computer with Internet at home, where do you use Internet ?
{ ) School () Internet Cafeé
() Others (please specify)

Please evaluate your computer application skills?
() Beginner

() Ableto use some application but unable to solve any problem which occurs during the
operating period.

( ) Able to use all applications and to solve some problems which occur during the
operating period.

( )} Others (please specify)

Please evaluate your Internet application skills?
() Beginner

() Ableto use some services on Internet.
() Able to use all services on Internet.
(

) Others (please specify)
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Section 2 Internet Use Behavior

10. Which services on Internet do you usually use?
) E-mail

) World Wide Web (WWW)
) IRC (Chat)

) Telnet

) Gopher / Archies
) File Transfer Protocol (FTP)
) Newsgroup

)

(
(
(
(
(
(
(
(

Others (please specify)

11. Where do you usually use Internet ?
( ) Home ( ) School
() Internet Café () Others (please specify)

12. How long have you been using Internet ?
() Lessthan 6 months () 6-12 months
() More than 12 months

13. How long do you use Internet each time?

() Lessthan 1 hour ( ) 1-2hours () More than 2 hours

Section 3 Gratification from Internet Usage

14. Please rank your gratification from Internet usage

Very Satisfy Fair Little Dissatisfy
satisfy

1) Information on Internet is updated

2) Information on Internet is accurate and
complete

3) Information on Internet is able to be used in
report or study

4) Information on Internet is reliable

5) Wordings and terms on Internet are clear
and easily understood

6) Save the time, no need to travel for
information search

7) Able to exchange information or chat with
friends worldwide

15. Please rate your level of gratification from using the following media on scales between 1 and 3
(1 is the highest level of gratification)

() Internet
() Books from the Library

() Books from the Bookstores



Section 4 Uses of Internet

16. Please rank the frequency of uses for various Internet applications

89

Most
frequency

Frequency

Fair

Least
frequency

Never
use

Common E-mail contact to your friends

Send E-mail to request for educational
information from other institutions

Use Internet to search information for study
or reports

Use Internet to follow up various news and
events such as football premier league,
Australian Open Tennis, etc.

5)

Use Internet to order products or services
such as CD Games, flower delivery,
subscription services, etc.

Use Internet for entertainment such as
music, cinema, free e-cards (from blue
mountain or hallmark), messages to pager
or mobile phone, etc.

To download free program from various
Webs such as Games, Anti-Virus program
Screen server, etc.

»

8)

To chat with your friends

17. Which problem(s) have you encountered when using Internet (Select as many as applicable)

(

18. Do you think Internet is important to your study?

(
(

19. Do you tend to use Internet media for your future education?

(
(

) Unable to contact the Internet Service Provider (ISP)

S et et e e e e e e

)
)

)
)

Unable to find the needed information
Information source is not creditable
Most information is useless

English skill is poor

Limited hours for using Internet

Number of computers which are installed with Internet is limited

Computers installed with Internet are of low efficiency

Internet fee is too high

Others (please specify)

Yes because

No because

Yes because

No because

20. Suggestion for improvement of Internet using
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