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ABSTRACT

The dissertation, entitled the Success Factors of Using the Enterprise Resource
Planning System in Accounting and Finance Aﬁ"ectihg the Change of the Accountants and
Finance Oﬁ;lcers’ Roles anc_i Leading to the Efficient Operation of  the Business Enterprises in
Thailand, aimed at i) studying the success factors of using the enterprise resource planning
system in accounting and finance affecting the changing roles of accountants and financial 7
officers; and 2) studying'how the changing roles, after the enterprise resource plannihg system in
accounting and finance had been used, would be leading to the efficient operétion of the .business
Enterprises in Thailand. |
- The mixed method was used in this study. Qualitatively, ﬂle researcher in-depth
interviewed and implemented a cése_ study of 13 executives in the operaﬁonal, middle-
management, and top-ménagement levels who worked for the accounting and finance
departments of the 'compam'es that has been registered in the Stock Exchange of Thailand, and has
implemented the ERP system for .at least 3 years. The resﬁlt of the qualitative analysis was used

for constructing the questionnaire being used.és the quantitative research tool, in association with

the literature review. 308 copies of questionnaires were completely answered. The Structural

Equation Modeling (SEM.) was used in analyzing the quantitative data to confirm the success
factors of using the enterprise resource planning system in two aspects including (1) the non-

information system environment and 2) the information system environment which has affected




8

n

the changing roles of the accountants and-ﬂnance oﬁicérs, and has been contributed to the
effectiveness of the operations of the business enterprises in Thailand.

Based on the qualitative analysis, the result indicafed the success factors of using the
Enterprise resource planning in terms of 1) the non- infoﬁnation Systcms envkonméﬂt, including
the support and commitment bf the man_agemént team, the.communication and corporate cﬁlture,
employee maﬁagément, project Magement and business process re-engineering, and
2) information system environmenf,' including the quality of system, the quality of information
and the cjuality of service Oﬁ'e_red by suppliers and system cdﬁsultant. As a consequence, the role
of the accountants and ﬁxiancé officers would be changed fo be the internal accounting and
financial consultants, the international information auditors, the information analysts, providing
useful advice for business decisions, being paﬁcipa@g in developing the information system,
and acting as the business cébrdinators, which would be leading to the eﬂicienf operation of the
business organization in terms tangible and ihtangible benefits. .

Based on the structural model analysis, the result indicated the success factors of
using the Enterprise resource planning in terms of 1) the non-information .system environment,
with the emphasis on communication and employee management, and 2) the information system
environment, with the emphasis on the quality of systems and the quality of information, which
directly affects the changing role of the accountants and financial officers as the internal
accounting and ﬁnéncial coﬁsultants and the information system developers directly leading to the
efficient operation of the business enterprise in Thailand in terms of tangible and intangible

benefits. Additionally, the information system environment directly affects the efficient operatid_n

* of the business enterprise in Thailand.
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19vuvesszuuazlsz Teminee 185 U905z Uy Fedoandvaiua1u3Tuvee Mathieson,
4wy
1991, Igbaria et al., 1994, Chau, 2001 %1'14%1113NARBIAZATIVADUANUYNADIVDING YT
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Perceived :
Usefulness l
Behavioral » Actual
Intentions Behavior
Perceived Ease J
of Use

amin 2.2 Juvumssens umaTuTadnuiuafaved Davis et al. (1989)
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(TAM) o9z waz Aradodu liinsiengui) TAM iide$19@ (Venkatesh et al., 2007) Aisiu
TRetreFanlu 2 Ussidundn Ao 1) UssduRerdusseznafies ldmivnsadieany
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aniiuaruna TuTatarsaumeailsenoudan 6 ﬂizmwﬁqﬁyi‘]ﬂ%ﬁﬁ"mf]mmww\ﬁ:nn
(System Quality) {l930A1UfUNNYBIAITAUNA (Information Quality) T9fuAmnislFan
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(Individual Impact) uazileSunanszNUABEIANT (Organization Impact) AINIWA 2.3
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(1992)
fiu1: DeLone and McLean (1992). Information System Success
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(2003)

fan: DeLone and McLean (2003). Information System Success
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fi’ui’fagauaﬂmaﬁmmgné’fm wiudh Hitt et al. , 2002; Hunton et al., 2003; Nicolaou,
2004; Nicolaou & Bhattacharya,2005; Mabert,.
Soni, & Venkataramanan, 2003; Chien & Tsaur,
2007; Ifinedo, 2007; Chung et al, 2009; Kanellou &
Spathis, 2013) |

12 Wiuhsseumsdadeisacaiu (Poston & Grabski, 2000,2001; Hitt etal. , 2002;
Hunton et al., 2003; Nicolaou, 2004; Nicolaocu &
Bhattacharya,2005; Delottte Consulting, 1998;
Mabert, Soni, & Venkataramanan, 2003; O’Leary,
2004) '
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Mabert, Soni, & Venkataramanan, 2003; O’Leary,
2004; Spathis & Constantinides, 2004;, Kanellou
& Spathis, 2013)
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(Poston & Grabski, 2000,2001; Hitt et al. , 2002;
Hunton et al., 2003; Nicolaou, 2004; Nicolaou &
Bhattacharya,2005; Deloitte Consulting, 1998;
Mabert, Soni, & Venkataramanan, 2003; O’Leary,
2004) |
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(Poston & Grabski, 2000,2001; Hitt et al. , 2002;
Hunton et al., 2003; Nicolaou, 2004; Nicolaou &
Bhattacharya,2005; Deloitte Consulting, 1998;
Mabert, Soni, & Venkataramanan, 2003; O’Leary,
2004; Kanellou &Spathis, 2013)
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(Poston & Grabski, 2000,2001; Hitt et al. , 2002;
Hunton et al., 2003; Nicolaou, 2004; Nicélaou &
Bhattacharya,2005; Deloitte Consulting, 1998;
Maberf, Soni, & Venkataramanan, 2003; O’Leary,
2004)
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(Poston & Grabski, 2000,2001; Hitt et al. , 2002;
Hunton et al., 2003; Nicolaou, 2004; Nicolaou &
Bhattacharya,2005; Deloitte Consulting, 1998;
Mabert, Soni, & Venkataramanan, 2003; O’Leary,
2004)
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(DeLoan & McLean, 1992; DeLoan & McLean,
2003; Zhang et al., 2004; Chung et al., 2009;
Livari, 2002)
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(Poston & Grabski , 2000,2001; Hitt et al., 2002;
Hunton et al., 2003; Nicolaou , 2004; Nicolaou &
Bhattacharya, 2005)
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(Postdn & Grabski , 2000, 2001; Hitt et al., 2002;
Hunton et al., 2003; Nicolaou , 2004; Nicolaou &
Bhattacharya, 2005)
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(Poston & Grabski , 2000,2001; Hitt et al. , 2002;
Hunton et al., 2003; Nicolaou , 2004; Nicolaou &

Bhattacharya, 2005)
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(Poston & Grabski , 2000,2001; Hitt et al. , 2002;
Hunton et al., 2003; Nicolaou , 2004; Nicolaou &

Bhattacharya, 2005)
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(Poston & Grabski , 2000,2001; Hitt et al. , 2002;
Hunton et al., 2003; Nicolaou , 2004; Nicolaou &

Bhattacharya, 2005)
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