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ABSTRACT

The purposes of this research were to investigate communication about health
promotion of ThaiHealth’ website with exposure and utilization of the youth in Bangkok. This
study was quantitative research. The present study particularly aimed to exmaine three of the
following issues: 1) communication about health promotion of ThaiHealth’s website; 2) means of
communication and methods of presentation of information in the website; and 3) the youth in
Bangkok’s exposure to and utilization of the website. In doing so, a qualitative approach was
applied; specifically, in-depth interviews and focus group discussions were carried out. The data
were collected through an analysis of ThaiHealth’s website. There were three groups of the
samples, chosen through the purposive sampling method, were: 1) ThaiHealth’s health promotion
content creators; 2) the youth at the age between 18 and 25 years residing in Bangkok without
prior experiences with ThaiHealth; and 3) the youth at the age between 18 and 25 years residing
in Bangkok with prior experiences with ThaiHealth. The data were collected from January to
March, 2018.

The results demonstrated that the presentation of health care contents of
ThaiHealth’s website covered four dimensions, including physical health, spiritual health,
intellectual health and social health to provide knowledge about the creation of modern health
promotion Inform the press release both at the national and international level. Including forms or
operating manuals for network partners. Regarding the website’s health promotion contents were
communicated and presented through texts, images, videos and infographics. The website design
consisted of three major elements as follows: 1) a header which includes its logo as in

“ThaiHealth, Thai Health Promotion Foundation” on the top left corner, a horizontal main menu



and a banner; 2) contents with 14 columns displayed in the menu based on categories of contents
about health promotion; and 3) a footer which displays a sitemap, organizational information, a
gallery, multimedia and a web board. The website’s communication also included the use of a
cover page, contents, photos and animations. The study also discovered that the youth without
prior experiences with ThaiHealth’s exposure to and utilization of the ThaiHealth website differed
from that of those with prior experiences. In particular, the youth without prior experiences only
visited the website during the promotion of health care issues, and this group’s interest was
frequently intrigued through inforgraphics or modern, colorful videos. Their utilization of the
website to attend any activity by ThaiHealth was merely influenced by teachers’ suggestions; they
viewed that health care was mostly concerned with the seniors or illnesses, thereby neglecting the
necessity or benefits of health care contents in the website. On the contrary, the youth with prior
experiences with ThaiHealth or the partnerships frequently used the website to perform various
activities, e.g. searching for a telephone number of the partnerships across the nation or reading
modern health care issues. The results of this study can be employed to improve ThaiHealth’s
health promotion contents in response to the needs of information and utilization among the youth

effectively.
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