E4 o v [V &l v
ﬂTﬂT‘iﬂ’ﬂNﬁWﬂigﬂﬂﬂ%ﬂﬂﬁ’Juﬂﬁ%ﬁﬁlﬂ1ﬁﬂ1‘§ﬂa1ﬂ!uﬂnlﬂﬁﬂ

Y A %)
VIV INABINNYEY Tunganusniley

NANG asitazana

£%4

a a n’dyc:: ' d! =2 Y] a a a
mmuwuwsﬂuamwuwmm‘iﬂnmmuﬂangmmmsqsﬂwm HUNA
a a = a v A a Y v A
ﬁ1sll13°ﬂ1§§ﬂ‘i]f’)1l°‘lmu ’JTIEJTS]E’JTJTI’ﬂﬁz’iﬂ%ﬂ?ﬂﬂﬁﬁﬁl!!ﬁ%ﬂfj Y
a [ A v Aa d
Nﬁ13ﬂﬂ1ﬁﬂ§‘§ﬂ‘ﬂﬂﬂ!°ﬂﬂﬂ

N.F1.2560



Cambodian customers’ priority towards the marketing mix factors of

chicken meat in Phnom Penh

Tosaporn Salaesakul

A Thesis Submitted in Partial Fulfillment of the Requirements
for the Degree of Master of Business Administration Program in
ASEAN Business of College of Innovation Business and Accountancy
Graduate School, Dhurakij Pundit University

2017



N

A a a 4 9 o W 1 [ 1 tﬂy v
FOINITUNUD ﬂTiﬁlWﬂ’Nll?ﬂﬂiy@']ﬁl‘ﬂ*ﬂ{ﬂﬂﬁﬂuﬂigﬁﬂJ“VI']\‘iﬂ']iﬂa1ﬂLu@llﬂﬁ'ﬂ UBDN

Y Aa Y
AU Inaananuys Tunganuulay

A ya
FoRveY WIENANT AzUazena

oA Y 4 a 1 A Y
210159M1/5n 1 I8 aA319158 A3.0A001 WIAIHA
nangag VIHIFINIWMITUNN 01U1I1FINVO UTY
= =
Unsfnmn 2559

U \l
uUnAage

v 1

= d’ Y o @ 1 dy '
NITANHIUIDN ﬂ'liclfﬂﬂ'ﬂilﬁ'lﬂﬂ]@@ﬂﬂﬂﬂﬁUUﬂigﬁNW1Qﬂ1iﬂa1@!uﬂ"lﬂﬁﬂ U

o

J A

Y
U3 Inarnuyst Tunganuunly Hiagilszasd ednyimganssunisus Taaie lnda

Q

£2Q

a [ v o 1 [ J
ﬂlﬂﬁﬂijﬂﬁjﬂﬂ%TﬁﬂNw]%W Gl,uﬂ';:qwumﬂty ﬁﬂ‘]&ﬂﬂ’Nllﬁll‘Wu‘ﬁigﬂ’ﬂiﬁﬂ‘i&lmgﬂ'lﬁﬂ‘ig“lﬂﬂ‘iﬁ1ﬁﬁ‘i
Y a a a dy 1 Y a [ =
YoIRUT Inanaznganssunsus lnaie Indavedus Inaranuny Tungenuunlyfny

v AA [ v Jo a Y a dy [ 9 a [
asentianuduiusnunganssudus Inaile Inaavesdus Tnasnanuwen Tunganuuly
9 £
aw v A I Aav Aa o [ @ [
n15398n5911TunTI98m9d1599 Us2ng A ¥10uYY nazedveglunganuunley
Uszmanuym 19aeg1esiuau 385 au 143smsquuouTadaediaun 9 Tu 3 aaia laun
1.Central Market 128 11 2. Olympic Market 128 AU 3. Orussey Market 129 AU lHuvaeuay
~ I 9 < A A < F) o
nladlumemvnsnndisermnaihuasese lumsinusiusiudeya nazthwilseuiana
0o aa A [} ] H
Tagldldsunsuduiag 15ada @awuwssann laun Adooaz (Percentage) ANNAY (Mean)
] ~ a Y aay a Y ' iy
1azAININD (Frequency) agnadouauyag1ulaoldadad1909 laun Chi-squares uag
ANOVA
av [ 4 1 1 1
NNNANMI98 muanyuznelsznnssans nun daeunuudeuntudIu g
= 1 = [ = :: 1 a =~ o =) 9 o a ! (4
U01g32119 31-40 U 52AUMIANMIEINITYYIAT M1 BNAIVIY BaziIFInvaIuAD
[ ~ ] v [ Y = a [ =\ 9 [ A [
anvuziegorduilunenn / downd Jaundnlunsounss 2-4 au lsrwldnseunianaene
A [P=N = 9 a a dy 1 1 1 1A
woulinu 10,000 VM HAMIANEIRIUNGANTITUNITUS Inattie Inda wu daulvaiden
o ' ' o 4 a [ [ g}z o { 1
Sudsgmulnaa Uszanlnthu Tu 1 et dus Tnasudszmuuinnai s ase Tastuiie In
1 tﬂy 9 asy Y a Y ! A A Lil 1
davveuiioas Tnnuilgee1ms areisnmsnens JuUs Inalimauan auvahus Inaiie Indea
> ey R 2oy
Uszanlni e mszmde ldie auaaiaae tazazdeiis lnaaunididisaues Uszuu
g’; [ 4 a a [ 1 g}z % [ 1 4
2 asvdlary TullSua 1-1.9 nlansy aease daluduilasearulszaumsnarand

Y 3 9 ]
anudrgaemidoriio Inaaiiu gus Inaldanudirgdusesmnamsiasiviie 5o9 a2



tﬂy Y1 v 9 [ ) 1 = ] A A 9 = 9 a [ 4
qEAIN 111%@“1@\118 ﬂ‘Uﬁ11.!%ﬂ%114“18%?]’)1%1“!,%@6@LLﬁ%Ulﬂﬁﬂﬁﬁﬁﬂi m“lumuwagmmm
¥ o
Aus Inaldanudrgynuanuaaveuieln aAnuazeia uazdnyuznemenmasuiie In
1A 1 A o o 9 P
e LU o gﬂiN YU NAU NITTUIDINUNTNNIATIIU wazanulasans ”lﬂﬂmﬂﬁﬂwum
1 o Y] 4 Y a Y o [ a 9 A ] 1 ) A =
INNY LaganHUSUITYINUMN Iﬂﬂﬁﬂﬁiﬂﬂﬁlﬁﬂﬂwﬁﬁﬂi‘gﬂ‘]J'§1ﬂ1ﬁuﬂ11flllMLLW\1ﬂ’NLm’ﬂu R}
{,’ﬂ LY Y o W [ k) ' A =} [ dy v J A
“I/NENGIMFIQTMﬂ'TﬂﬂJuf‘l‘Uﬂ’NiJﬂllﬂW‘ll@\‘]§1ﬂ1LiJE]L‘I/]fJiJﬂ“UiWﬂ'lLU’f)ﬁG]’Jﬂi%Lﬂ“Vl’ﬂu  HagnINUY
9 U ~ Yo A = [ dy o J A Y A Y o o v 9
ﬂilﬂ"lﬂlﬁ)\iﬁ'ﬁ’éﬂ‘l’ﬂﬁflllﬂﬁﬂ WwermeunuidednIlsznnau 9 E‘!Uiiﬂﬂiﬁﬂﬂhﬁ?ﬂﬂ]uﬂﬂﬂ"lu
MIAUATUNIAAIA (5997M158ATIATUAT LAZMSUDN WINTA
a 1 Y a A = ' [ Y o v ! [
HaNIINAADUTNYAFIUNUIN Ejllliiﬂﬂ‘ﬂllﬂﬁﬁﬂ'kﬂﬂNﬂuiﬂﬂlﬁJﬁTﬂﬂgﬁ@ﬂ‘ﬂ%ﬂ
1 tﬂsl dy ] % 1 % L} =
ﬁﬁuﬂﬁ%ﬁll“I/INﬂﬁﬁﬁWﬂﬂﬁ“]f’ﬂlu@llﬂﬁﬂGlUﬂ?QW‘L!iJL“]JﬂJU ‘]Jﬁ%!‘l’lﬂﬂuwl“]ﬂ UANANNUY DI

v
[ aaa

HedAYNNTDANTLAY 0.05



Thesis Title Cambodian customers’ priority towards the marketing mix factors of chicken

meat in Phnom Penh

Author Tosaporn Salaesakul

Advisor Asst.Prof.Dr. Adilla Pongyeela

Program Master of Business Administration Program in ASEAN Business
Year 2016

ABSTRACT

The study on Cambodian customers’ priority towards the marketing mix factors of
chicken meat in Phnom Penh purposed to study Cambodian customers’ behavior of consuming
chicken meat in Phnom Penh, the relationship between demographic characteristics of consumers
and Cambodian customers’ behavior of consuming chicken meat, and the factors relating to
Cambodian customers’ behavior of consuming chicken meat. This is a survey research. The
populations are Cambodians living in Phnom Penh of Cambodia. The sample group included 385
persons selected by quota sampling and divided into 3 groups: 1. Central Market for 128 persons,
2. Olympic Market for 128 persons, and 3 Orussey Market for 129 persons. The questionnairewas
applied as the data collecting tool which the data would be processed by acomputer program. The
descriptive statistics used in the study were percentage, mean, and Frequency while hypothesis
testing and inferential statistics included Chi-squares and ANOVA.

According to the result of demographic characteristics, it was found that the age of
most respondents is 31-40 years old. Most have the education lower than theundergraduate
degree, work as merchants and own a business. Type of residence is dormitory/flat. They have 2-
4 members in the family and the family’s monthly earns is not over THB 10,000. Regarding the
result of their behavior of consuming chicken meat, the majority selects the meat of native
chicken and the frequency of consumption in a week is more than 5 times. They mostly use tight
muscle meat to cook by frying. The consumers gave the reason why they prefer native chicken
because it is simple to find in the fresh market and they buy the whole chicken by themselves,
approximately twice/week, amounting 1-1.9 kg per once. In terms of the marketing mix factors

that are important to their buying decision, the consumers give priority to thechannel which is



convenient to buy and the shop must be reliable and standardized certified. In terms of product,
the consumers give priority to the freshness, cleanliness, and the physical appearances such as
color, shape, size, smell, standard quality certification, safety, benefits to the health, and type of
packaging. The consumers mostly give importance to the price which is not more expensive than
the other shops and the worthiness of price of nutrients compared to the other meats. They focus
on promotion on discount and free product.

According to hypothesis testing, the difference of consumers’ education makes them

give priority to the marketing mix factors differently with statistical significance at 0.05.
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