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Abstract

The research concerning the Factors Influencing to Quality of Working Life of Male Non -
Commission Officer in Directorate of Joint Intelligence, Royal Thai Armed Forces was concentrated on
non-commissioned officers stationed in the Directorate of Joint Intelligence. The objective of this
research was to gather information about the quality of working life (all subjects were male), what can be
done to improve the quality of life, comments and recommendations. This research was conducted with
a quantitative approach. The populations of the research were all gathered from the non-commissioned
officers from the department of Army Intelligence. The population size was 108, questionnaires were
given to all of them to fill out. The data was gathered, analyzed for the ratio, derivation, data
differentiation, standard, data comparison, and a computer statistic program was applied with the data to
determine the information with the population size.

The research yielded these following information: The age of the population were between
30 — 39 years, 63% were married. 76 % were in the ranks of Sergeant, First Sergeant, and First Airman.
27.78% had a salary range of 10,000 to 15,000. 50.8% received 1 — 5 development courses a year.
48.2% had 10 — 20% working experience. 60.20% of the data were information concerning organization
management which consisted of working relationship with the superior, working environment,
relationship with work colleagues, and praise from the superior. The majority of the population claim
that their quality of life was considered at a satisfactory level. When there was a comparison between
personnel and quality of life, the research showed that only the development courses that population took
had any association with the quality of life (0.05%). When comparing data with organization
management in association with quality of life, the research yielded that the relationship with the

superiors, working environment, relationship with colleagues, and generosity of the superiors (0.5).
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