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ABSTRACT

The objectives of this research were (1) to study the guidelines for debt management
of people of working-age in Nonthaburi during the COVID-19 epidemic. (2) To study the
personal factors of working-age people in Nonthaburi that affect the guidelines for managing debt
during the COVID-19 epidemic. (3) To study the different factors related to the debt of working-
age people in Nonthaburi province that affect guidelines for debt management during the Covid-
19 epidemic. (4) To study the factors related to the government's debt assistance policy during the
COVID-19 pandemic in relation to the guidelines for managing the debt of working-age people in

Nonthaburi Province.

A sample response of 400 working-age people in Nonthaburi province was collected
using a questionnaire that passed the statistical confidence test with a Cronbach's alpha coefficient
of 0.92, which was 0.70 higher than the reliability criteria. The collected data was analyzed
with a statistical package and the statistics used in the data analysis were percentage, mean and
standard deviation. Frequency distribution tables and inferential analysis were used to test the
hypothesis with the statistical analysis being T-test. The T-test was used to compare the
difference between the mean of the independent variables with 2 different answers. One-way
ANOVA was used to compare the difference between the mean of independent variables with

more than 2 answers. LSD pair testing was performed using a statistical significance level of 0.05.



The results showed that most of the respondents were female, aged between 26-33
years, single, with a bachelor's degree, an average monthly income of 30,000 baht or more and
reported occupation of being company employee. The survey found there are 3-4 family members
who mainly use services from private financial institutions with the highest interest rate being
2.01 % - 5.00 % per annum. Form of credit used for the service is credit card loan. The maximum
repayment period is 10 years or more and the monthly repayment amount is 10,001 — 20,000 baht.
There are moderate opinions about the policy to help with the debt burden from the government
which came from online media rather than television or other media. In terms of guidelines for
debt management of people of working-age in Nonthaburi province during the Covid-19 epidemic,
most of the respondents had a very good level of discipline in debt settlement. In the aspect of
income management, it was found that most of the respondents had a moderate income from their
main occupation. In regards to cost control, it was found that most of the respondent's costs are
prioritized and the respondent’s pay the necessary expenses first at a high level.

The hypothesis test results showed that different individual factors: gender, status,
education and occupation of people of working-age in Nonthaburi do not affect the guidelines for
managing debt of working-age people in Nonthaburi during the COVID-19 pandemic in 2020-
2021. Personal factors: age and average monthly gross income of people of working age in
Nonthaburi resulted in a significant difference in the guidelines for debt management of working
people in Nonthaburi province during the COVID-19 pandemic in 2020-2021. Of the factors
relating to liabilities, it was found that interest rate payment, maximum repayment period and
monthly repayment balance of people of different working ages in Nonthaburi Province on the
guidelines for debt management of working people in Nonthaburi province during the COVID-19
pandemic in 2020-2021 were significantly different. For factors related to the government's debt
assistance policy, it was found that factors related to the government's debt assistance policy had
a positive correlation with the guidelines for debt management of working-age people in
Nonthaburi Province During the COVID-19 pandemic in 2020-2021. However, the correlation

value was low.

Keywords: differences, opinions, debt management guidelines, during the COVID-19 pandemic

in 2020-2021.
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