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ABSTRACT

This research project was aimed at analyzing factors affecting amount of
credit and loan payment made through credit card after the economic crisis during
1999-2003. This research examined only credit card issued by Thai commercial
banks by acquiring secondary data from relevant departments and analyzing them
by using a model of multiple regression equation. Following are the findings from the

research project.

The results revealed that amount of credit and loan payment made
through credit card has relationship with some factors as follows: 1) the same
direction relationship with Gross Domestic Product (GDP). When GDP increases or
decreases 1 million baht and other factors were static, credit and loan payment
made through credit card will decrease or increase 54,468 baht 2) the reverse
relationship with interest rate. When interest rate is increased or decreased 1%, the
amount of credit and loan payment made through credit card will decrease or
increase 9,403.24 million baht 3) the same direction relationship with sales
promotion. When commercial banks that provide services on credit card make their
sales promotion activities, the amount of credit and loan payment made through

credit card will increase at the amount of 6,113.85 million baht.



Considering credit card market, commercial banks that provide services
on credit card usually use sales promotion as major tool of the competition. This is
because it is a controllable factor that obviously contributes to the increase of sales

volume.
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CRE = f(GDP,INT, PRO)

VEQ
CRE = B, + B,GDP - B,INT + B,PRO + &
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GDP = yandafusiutasaunelulszma (e AULN)
v
INT = gnspanidy (Mung : Feuazsel)
PRO = NNTALETHNNTIE
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(2.541) (2.419) (-3.097) (3.435)
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Dependent Variable: CRE

Method: Least Squares

Date: 12/21/04 Time: 23:15

Sample(adjusted): 2542:3 2546:4

Included observations: 18 after adjusting endpoints
Convergence achieved after 18 iterations

Variable Coefficient  Std. Error t-Statistic Prob.

C 6971047  35277.72 1.976048 0.0716

GDP 0.054468  0.028392 1.918406 0.0792

INT -9403.237 2967.815 -3.168404  0.0081

PRO 6113.846  3631.926 1.683362 0.1181

AR(1) 0.938904  0.374024  2.510278 0.0274

AR(2) -0.265059  0.284272  -0.932413 0.3695
R-squared 0.964069 Mean dependent var 44743.96
Adjusted R-squared 0.949097 S.D. dependent var 14399.68
S.E. of regression 3248.797 Akaike info criterion 19.27116
Sum squared resid 1.27E+08  Schwarz criterion 19.56795
Log likelihood -167.4404  F-statistic 64.39429
Durbin-Watson stat 1.708135  Prob(F-statistic) 0.000000

Inverted AR Roots 4 A7T+210 AT -21i




Estimation Command:

LS CRE C GDP INT PRO AR(1) AR(2)

Estimation Equation:

E:RE =_(5(1) + C(2)*GDP +—C(3)*|NT + C(4)*PRO + [AR(1)=C(5),AR(2)=C(6)]

Substituted Coefficients:

CRE =69710.46819 + 0.05446823482*GDP - 9403.23656*INT + 6113.84596"PRO +
[AR(1)=0.9389043675,AR(2)=-0.2650594068]
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