(Y] d' o Y a Y a Aawv a J
ﬁ‘i]‘i]fﬂ’lﬂﬂ?‘i!ﬂﬂﬂ’ﬂﬁdﬁﬂfﬂuﬂTiﬂ’i'J‘i]ﬁ’ﬁ)ﬂﬁ"l’lﬁﬂﬂ’iﬂ1§ﬂi$ﬂ‘l&lﬁ

o9

VBINBIANTUAT INe

a dw ; v a v A
msuwuﬁﬁgﬂudmﬁﬁwmmsﬁﬂmmuﬁaﬂqmamﬂﬁumamuﬁmmmm
a [ a a Jd
ANV IVPINITAANTITININIAINTIN AUSIAINTINAIANT
a [ a o a d
HH1INYagTINnVUNAY

N.f. 2561



The factors that cause delays in patents examination

of Thai patent office

Thaweesak Suksawat

A Thematic Paper Submitted in Partial Fulfillment of the Requirements
for the Degree of Master of Engineering
Department of Engineering Management
Faculty of Engineering, Dhurakij Pundit University

2018



v Y a 4 v A o Y a "9 Aa A w a 4
VOAITUNUT et iinannuainlumsasadeuanslininslizaug
VoINDIANTIAT Ine
A Yy A =% Qd [ Qd
ORI We NIANA guadiaa
P Y1 P v o
219158015 N1 HMaNI19138 A5.ANTYHY 1551
a1 NFIANITNIIAING T
= =1
1nsANHI 2560

1% [

Ao Ao s A = v Ao qUa vy H
N13I9YUY @Qﬂﬁg’E’NﬂLW'l’)ﬁﬂ‘H’]ﬁ’]!»ﬁﬂLlﬁgﬂ%‘UfW]V]’]GlWLﬂﬂﬂ'J']Na']G])"]Glusuu@ﬂu

A Ao a A aw [ 9
f‘lﬁ@]i’m’ﬁﬂ‘uE’f‘Vl‘ﬁ‘]JG]iﬂWi‘]Ji&iﬂ‘Hg I@ﬂﬂi$%1ﬂi1/lcl%}1‘11lﬂﬁ’mElﬂizﬂ’fi]‘]_l@nﬂﬁﬁi’Ji]ﬁ’O‘]J

9
% %

a Aa 1 Aa @ a ara s a a
angiasna 7 @11 1dun Amanssu Tdihuazunudigiineessiy Wand inlimaiia Ulasad

@ [ 4 aA o = A A A Y auv A
WwayAM tazmalulag®Inin I 86 AU FuAToNeN 1% 1un15398 Ao LUVEDVDIY
= [ v oA 1 T 9 A Aa o a o A A
ernuilatendinaaenua1 lumsnsnaeuanslininslizasg uaziATeilonlunu
a a o dy Y A 9 a A a @
AuNN 7 wila Tasanuddeil laineniownld 3 vila Ao unugiing Ia dAuaauvquazwa tag
AERLL
9 Y [
nnwadteagddyrmanna e amldasil 1. Audufiaauad g Tase wu
Tyrrdwadmunsnae (1) gasrvaeulisiuiuiios (2) nsasaeaIunaIs (3) MsusHIs
[ 1 9 [ 1 Ly ] dy g [ 9 A' A & =\
1aMssznINAasdeununguauaiudyu liwelse Teminonu 2. A1unTodlo 39l 6
[ ' o 1 1 [ Ia
davenundaymiamdrauusnie (1) 52UD VDI antios (2) Usgmeavoansunsnddunis
Ty uieaiudyunsiieu (3) ssuuduauianududou 3. arunsauiduaiu i 6

dad

e wundymeawdriauusnie (1) mslsaensalumsdududoyalugndes 2) msld

] Y A a A ] 9 o 2 a J 9
i$ﬂ$£3ﬁ11uﬂ1iﬂ1ul@ﬂﬁ1i 3) ﬂlﬂﬂﬁ)ﬁﬂ‘ﬁ”lhﬁ’é)ﬂﬂaflﬂﬂﬂi1ﬂﬁ$!ﬂﬂﬂﬂ1‘iﬂi$ﬂ‘1&lﬁi 4974

a3

% =

a = 1% 1 o A 9 1 G4 o
YA FIW 5 11998 WU?]ﬂﬂJﬂﬁTﬁ"liJﬁ"lﬂ‘]Jlliﬂﬂ@ (1N magaiuﬁzuuquﬁuy‘im (2) Mvoan
1 A ° ' Yy A Y =2~ Y '
HaUurIeNE1INIY (3) Lﬂﬂﬁjiﬂi%ﬂ@ﬂﬂ’lﬂl@qNﬂiﬂ 5. MUAUNIAADN HIN 4 ﬂ%i}ﬂ WU
Tgrrewdduusnde (1) Tauunsnausaaiu 2) msTamSaidue (3) miasivaudig

Y PA| o A o 2 A o J o w A
WU UL 6. ATUNIUMAVDNTDAUNU HIN 5 998 WU’JWﬂE}}‘I’ﬂﬁWNﬁWﬂ“}J!L‘iﬂﬂB



YA

(1) Ne

U

° = Y [ G o U A
umme"luummmﬂ%“lumﬁ%mﬁﬁﬂuﬂwa ) MIUsTaIUNUUANT D3 (3) Msau

[

1 v ao & v o a s A
L@ﬂﬁTihliJQﬂ@@Q 1137 ﬂua‘WﬂJWﬁﬂgﬂﬂﬂﬂJ‘ViTViﬂﬂllﬁgﬁqll'ﬁﬂ?mﬁwgWLW@LET‘L!'E]l!,u’.wn\i(luﬂ1§

ud lvilymdsnan 1@



Thematic Paper Title Factors Affecting Delays in Patent Examination of the Thai Patent
Office
Author Thaweesak Suksawat

Thematic Paper Advisor  Assistant Professor Suparatchai Vorarat, Ph.D.
Department Engineering Management
Academic Year 2017

ABSTRACT

The objective of this research was to study causes and factors that affected delays in
the invention patent examination process. The research population consisted of 86 patent
examiners from 7 groups: engineering, electrical and integrated circuit, physics, technology
chemistry, petrochemicals, pharmaceutical, and biotechnology. Research tools were a
questionnaire about factors affecting delays in the patent examination process and 3 out of 7
Quality Control tools were selected to use in this research: Pareto chart, cause and effect diagram,
and graphs.

From the research results, it was concluded that there were 6 main issues. The first
issue, operators, comprised 8 factors. Three most important problems were: (1) a small number of
patent examiners; (2) delayed work assignment; and (3) unfavorable management between the
examiners and the support group. The second issue, tools, comprised 6 factors. Three most
important problems were: (1) frequent crashes of the VDI system; (2) the Department of
Intellectual Property’s announcement to support the work; and (3) a complex search system. The
third issue, operations, comprised 6 factors. Three most important problems were: (1) incorrect
keywords used for data search; (2) time spent on reading documents; and (3) claims not
complying with details of invention. The fourth issue, raw materials, comprised 5 factors. Three
most important problems were: (1) incomplete data in the system; (2) inadequate claims or
missing documents; and (3) incomplete application documents. The fifth issue, surroundings,

comprised 4 factors. Three most important problems were: (1) intervention of urgent works; (2)



recommendation for applicants; and (3) inspection of subcontractors. The final issue, applicants
or representatives, comprised 5 factors. Three most important problems were: (1) applicants not
understanding the preparation of the application; (2) poor coordination; and (3) incorrect
application documents. This research raised awareness of the main problems leading to an

analysis to propose solutions for the problems.
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