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ABSTRACT

The objective of this research was to study the effect of the System Quality and the Information
Quality on the Service Success by the Electronic Data Capture of the Marine Department. This quantitative
research employed questionnaires for data collection. The sample was 252 customers of the Marine Department.
IS Success Model was applied to this study. The statistics used Multiple Correlation Coefficients and Multiple

Regression Analysis.

The study found that the quality system with modernity had an influence on the users’ satisfaction
and trust. Moreover, it revealed that the quality information with accuracy and completeness could positively

lead the users to satisfy and trust on the Service Success with statistical significance at the level of 0.01.
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HIEHA: ***Correlation is singnificant at the .000 level (1-tailed)

ok P<0.01, ** P<0.05, * P<0.1
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