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ABSTRACT

The objectives of this research were: (1) to study personal fundamental factors affecting the service
of Amp-19 Logistics Company Limited, (2) to study personal fundamental factors, service quality and customer
satisfaction towards the service provided by Amp-19 Logistics Company Limited and (3) to study service
quality that correlated with customer satisfaction toward Amp-19 Logistics Company Limited’s services. The
population of this study consisted of 1,150 customers who used Amp-19 Logistics Company Limited’s
services. The Taro Yamane method was employed for determining the sample size, and 297 people were
selected. Data was collected using a structured questionnaire, and analyzed by descriptive statistics namely
as number, percentage, mean and standard deviation. Hypothesis testing was analyzed using inferential
statistics, including independent sample t-test and one way ANOVA (F-test). Pairwise mean differences were
compared by LSD method and Pearson's comelation coefficient at a significance level of 0.05.

The results revealed that the majority of the customers were men and their ages ranged from 35 to 44
years. They are single and their educational background is of master degree level with a monthly income ranging
from 30,001 to 40,000 baht. The results of testing the hypothesis discovered that customers with different
genders and ages had no variance of satisfaction with Amp-19 Logistics Company Limited's senvices at a
significance level of 0.05. Customers with different status, education levels and monthly incomes exhibited
differences of satisfaction with Amp-19 Logistics Company Limited’s services at a significance level of 0.05.

The results from analyzing the relationship between service quality and satisfaction with the service
provided by Amp-19 Logistics Company Limited showed a significantly high positive correlation (p< 0.05). This
could be explained through when Amp-19 Logistics Company Limited upgraded their service quality, it

resulted in a significant increase in customer satisfaction by 68 percent at a significance level of 0.05.
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