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ABSTRACT

This study of the factors influencing the purchasing decision behaviors of consumers
in Bangkok and its suburban areas on Khanom Khai (Thai traditional egg snack) via social
media aimed to: (1) Study demographic factors (gender, age, education level, occupation,
monthly income) that were related to the purchasing decision behaviors on Khanom Khai
(Thai traditional egg snack) via social media. (2)Investigate the relationship between
marketing mix factors and the purchasing decision behaviors of consumers. on Khanom Khai
(Thai traditional egg snack) via social media. The sample of this research was studied using a
survey research method and consisted of 400 people living in Bangkok and its suburban
areas who had previously purchased Thai traditional snacks through online media. Data was
collected using an online survey and analyzed by statistical methods.

The research found that the majority of consumers were female, aged between 21-
30 years old, and worked as general laborers. The research sample group had an income
between 15,001-30,000 baht. In terms of the product aspect, the purchasing behavior of Thai
traditional egg snacks through online social media platforms correlated significantly with the
types of snacks that met the consumer's needs. In general, it was found that the purchasing
behavior towards Thai traditional egg snacks through online social media had a correlation
with the types of snacks purchased online according to consumer demand with a
statistically significant level of 0.01. The correlation was at a moderate level (r=0.583). As for
the price aspect, the behavior of purchasing Thai traditional egg snacks through online social

media platforms correlated with the perceived value of the snacks purchased through



online media at a statistically significant level of 0.01. Overall, the correlation was at a
moderate level (r=0.514). In the distribution channels aspect, the purchasing behavior of
Thai traditional egg snacks through online social media was found to be related to the
convenience of purchasing. Consumers can order snacks anywhere, anytime. Overall, a
statistically significant correlation of 0.01 was found between the purchasing behavior of Thai
traditional egg snacks through online social media and the convenience of purchasing, with a
high level of correlation (r=0.812). Regarding the marketing promotion aspect, the behavior
of purchasing Thai traditional egg snacks through online social media was advertised and
publicized extensively to raise awareness among consumers. Overall, it was found that the
behavior of purchasing Thai traditional egg snacks through online social media by consumers
in Bangkok and its suburban area significantly correlated with advertising and publicity to
raise awareness among consumers at a statistical significance level of 0.01, with a high

correlation coefficient (r=0.665).

Keywords: Thai traditional egg snacks, marketing mix, purchasing decision behavior, Bangkok

and its suburban areas
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