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ABSTRACT

The study of factors affecting the health insurance purchase decision-making
process of consumers in Bangkok aimed to examine the demographic factors affecting the
decision- making process of consumers in Bangkok when purchasing health insurance, as
well as the marketing mix factors that influence this process. The research sample group
in this study consisted of 400 consumers living in Bangkok. The data collection tool was a
questionnaire consisting of three parts. The statistical analysis used to analyze the data
included frequency, percentage, mean, standard deviation, t-test, F-test, One-Way ANOVA,
and multiple regression analysis.

The results of the study were as follows: 1) The majority of the questionnaire
respondents were male, aged between 31-40, married, and had a level of education lower
than a bachelor's degree. The majority worked for a private company and had an average
monthly income of 15,001-20,000 baht. 2) Overall, the marketing mix factors were found
to be at a high level. When looking at each aspect individually, the service process had
the highest mean score, followed by physical characteristics, and product features had the
lowest mean score respectively. 3) The health insurance purchase decision-making process
of consumers in Bangkok was found to be at a high level. Upon closer examination, it was
revealed that the evaluation of options was found to be high, followed by purchasing
decisions, information search, and problem recognition, respectively. 4) Demographic
factors such as age, education level, and average monthly income had a significant
statistical influence on the decision-making process for health insurance purchases among
consumers in Bangkok, with a significance level of 0.05. 5) Additionally, marketing mix

factors such as product, price, and physical characteristics had a statistically significant



influence on decision- making for health insurance purchases consumers in Bangkok, with

a significance level of .05.

Keywords: Health insurance, Purchase decision-making, Marketing mix
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