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Abstract

This research aimed to 1) compare the trust of the online food ordering applications of
consumers in Bangkok, classified by personal factors 2) study the influence of marketing mix
factors on the trust of online food ordering applications of consumers in Bangkok 3) study the
influence of trust on the technology adoption of online food ordering applications of consumers in
Bangkok. This is a survey research using online questionnaires for data collection. The collection
data from sample of 410 people to analyze and process with a statistical software. The researcher
collected data from consumers in Bangkok who used an online food ordering application. The
results of the research showed that the usage factors for online food ordering applications were
convenience of purchase, followed by communication in terms of consumer demand and consumer
cost and Factors on the reliability of the online food ordering application found that the perceived
safety with the highest mean, followed by the quality of the data and the perception of privacy.

The results of hypothesis testing showed that consumers in Bangkok with age, education
level, occupations, and average monthly income, are different in trust of online food ordering
applications, except for different genders, which the difference were consumers, communication
costs and convenience that influenced on the trust of online food ordering applications. The most
influential marketing mix (4C) is Convenience, followed by Communication, Costs, and Consumer
side, which has the coefficients (B) =0.274,0.242,0.182 and 0.143, respectively. It was also found
that the influence of trust (B = 0.836) was able to predict variations in technology acceptance when

using online food ordering applications up to 69 percent (R = 0.698).
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