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A An Individual Study Title FACTORS AFFECTING THE DECISION MAKING
PROCESS TO PURCHASE A MODEL KIT
Author Thanadon Limcharoenchat
An Individual Study Advisor Asst. Prof. Dr. Adilla Pongyeela
Department Business Administration
Academic Year 2021
ABSTRACT

The objectives of this research were 1) to study the purchasing decision process of the
consumers towards model kits in Thailand. 2) To study the relationship between personal factors
to the decision process for consumers to purchase model kits in Thailand. 3) To study the
relationship between lifestyle and the purchasing decision process of the model kit. This research
study population is people who bought the model with a kit in Thailand with a total sample size of
582.

The results of the study revealed that the decision-making process need recognition of most
of the respondents purchased the model kit and assembled the product by themselves for the
enjoyment of stress relief. In regards to information-seeking process customers received the
information from Facebook Fan Page. The process of alternative evaluation is of great importance
in terms of product and most customers purchase the products from the shops/dealers. For the
purchase decision process, most of the respondents calculate the value before purchasing, and most
of them purchase the products for more than 1,000 baht. Behavioral stage after purchase. most of
the respondents bought the products to keep and store rather than assembling them right away.

The hypothesis testing revealed that 1) age and occupation influenced purchasing decisions
at the perception of demand stage, while status and level of education do not affect the purchase
decision at the level of perception of demand. 2) Buyers of different ages focus on evaluating
alternatives with the same marketing mix. 3) Buyers with different statuses have the same
marketing mix factors when evaluating alternatives except for the distribution model. 4) Buyers
with different educational levels focus on evaluating alternatives with different marketing mixes
except for the quality of the model kit. 5) Buyers of different occupations give the same importance
to evaluating alternatives with the same marketing mix except for the price. 6) Buyers with different
lifestyles evaluate the marketing mix in the purchasing decision of the model kit with no difference,
except in terms of price.

Keywords: decision-making process, effect of decision-making, model kit, lifestyle
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