[y H 1 9 Aa ] 1 .
M3gousuma IuTaguazisagalanunanens 1903013 7991M13H1U Mobile

%l a 1 4 a
Application $103513 Inalungaumnumuasirsaniumsal Ialalg

[} Jd A o
5550501 aullszesn

a J 1 I 1 . @ a a v Aa
ﬁ']iuwuﬁﬁ ’iJLlﬁ'?]u‘ﬁﬁﬂ“UENﬂ1§ﬁﬂfbﬂ¢nll‘ﬁaﬂg@lﬁﬂﬁﬁ?iﬁﬁﬂﬁ]ﬁﬁ'lﬂm“ﬂ@

A1UIFINITAAA UHIINGAGFINIVUN

N.f7.2563



Acceptance of technology and incentives affecting consumers' repeat use of

mobile application food ordering services in Bangkok during the

COVID 19 situation

Thammarat Seubpayong

A Thematic Paper Submitted in Partial Fulfillment of the Requirements

for the Degree of Master of Business Administration

Department of Digital Marketing

Faculty of College of Innovative Business and Accountancy

Dhurakij Pundit University

2020



D)7
=
5

0

1=
G=t

@

i

luSusesasinus

a Jd

MBIBUTHITFINIUIANTINULALMIVYT NHI1INO1eFINILUNAY

Sy UIrsgInaumtume

v 9 a o Y { 1 Y Aa o 1 . . .
Wavemstinus  myveuiuma luTaguazusgelannanonis 1gu3n15a981M13H1U Mobile Application

¥ Y a ] o a
F1Y0IRUT 1A TUNFINNUWIUATFWA UM 1AIA19
[ Jd A 4
U lag F5505AU aUlszedn
11397 N159ANITNITAAIAAIND

a1 1thuesey

o

Sl A o PRl 4 o
@1ﬂ1§ﬂﬂlﬁﬂy1ﬁ"f'l‘iuwu‘ﬁ ﬁ"])")flﬁ'lﬁﬁi'ﬁniﬂ f3.937
v

ya < a J
llﬂWﬂ’lﬁm1LWu°]5@UIﬂﬂﬂﬂ!gﬂﬁiﬂﬂ’lﬁﬁ@ﬂﬁ’liuwu‘ﬁlmﬁ

el

............................................ 5L51UNTTUMS

1 o an o
(éj‘]ﬂﬂmﬁﬁﬂmi&l AT.ATAY MFNITHN)

S a s
ﬂﬁillfﬂillag’ﬂ1%158ﬂﬂ§ﬂﬂ1ﬁ15uwu‘ﬁ

11 ue3ey)

ane
2

' 4
(P;T%'JEJ?(']?W]?”I%']?EJ M73.9

9

............................................. ATIUMT
(A3.951NF FUEIN)
INeNdeUIMIEInIUIANIINAZMITYY SUseandd
o o
........................... Lo ANUAINOGOUTMIT FINVUIANT TULAS MY

1 4 an o
(szﬂﬂﬂﬂiﬁﬁi”ﬁ]"liﬂ AT.FAIAY ﬂ1€j]’Wi°H3J)

SUN 12 1@oU FUNAN W.A. 2563



U

Y a J o = A 1 Y a <
FUVOATIHUHNUD fﬂifJfJﬂJﬁ‘]JLﬂﬂiuiaﬂlla%uﬁ\iﬂ\‘]ﬁl%‘ﬂNWﬁﬂ@ﬂ?ﬁi‘HUiﬂWﬁﬁﬂ@WﬁWﬁ

] 9.! a 1
H1U Mobile Application $1999413 1nATUNTINWUMIUATHIS

o a
aoumsal 1n3a19
A ya v 7aA s
PLIETNY F35uiad auilszesn
91138151 A¥emans19150 a3 35y thunsag
nangns Uimsgsnaumaia
Umsanmn 1 2563
U |l
UNANLD

a o 2’, t;ld s A = [ = Aa 1 9
M3I98ATIUTYAl sz 1eAnYINITsoNT UM TuTaduazusagalanlinanonis 1y
a o 1 % a 1 4 a
U3IMIAI0IMI5HIU Mobile Application H1U035U3 InalungunwumuassIdnIunsal 1n3a19
1 @ [ ~ Y auv A o aas 9 a o
NaNA20819N 19 1uM5398 Ao Yszmsulungunnuniuas 9119 400 A adan l4lun1339e
1aun A1¥eeay (Percentage) ANRAY (Mean) Haz@IUITOUUUNIATFIU (Standard Deviation)

T-test F-testtANOVA) 1182 Multiple Regression

HaN1339eNuI1 Nseeuiuma Tuladvesdus Inalunjunnuniuas naaondiy

) Y a & ' . .. 2y v ¥ . v v
ApaM3 1413113 9991113W11 Mobile Application 1 MUMITUIANUNBADNTIHU ATUNS

v YR ¢ Y v v Y= = ¥ v v Y v
Fuinalsz Tewimsldan Sumssuitennuasamsldan vazaunsiuianulinds
o w a g A o ' . . . 2 o
AdeD @50t u1enuaala 1450156 991115H 114 Mobile Application 1 529011415l
Tnda19 l8desaz 35 (R2= 0.350) Tas Aumssianudteaensldnuiinaniniga sesasmn

Ay v YR = v P v, Y= ¢ 9 9 v ¥
A AMUMITVIDIANNTLIN I TFu AumssuidalseTexumsldanu wagaumssuiaing
9y o w Y a a ' tY Y A <
13l mudav wazusegalavesdus Tnalungunnuniunas Inaseanudeenis lgusnsda
' . . . Y A a @ a o J Y A a v
®IM13W1U Mobile Application A1U115994 laMAAINAINAAA N AuIIgalaninannmsglaus

Yy v v A a v 4 a ¢ o o a
S Aunsagelaiinannmana taza1unsagalafiinasinersual a1y a1snesuIe
3’, Y a < 1 . . . %’ 1 4 a vy
AuAala 19U M 3 T901115H 14 Mobile Application 1 ¥33d01uMsal 1n3a19 Tdesaz 43.70
9 A a @ a @ L= A = Y A A

(R2 = 0.437) Tag auusaga 1aninanndInanduiinanIniga 5898911 Ao M3 lanna

Y A a t4 Y A a o JY Y o w
VINLYARNA ﬂ']ullﬁ\iﬂqﬁlﬂﬂlﬂﬂﬂ']ﬂﬂ'ﬁum Llagﬂ']uuﬁ\iﬂ\flﬂﬂlﬂﬂﬂ']ﬂﬂ']ﬁ’égﬂﬂuﬂi']Llﬂ'] ALY



An Independent Study Title Technology Acceptance and Motivation Affecting used to
Food Delivery Service on Mobile Application During

COVID-19 Situation of Consumer in Bangkok

Author Thammarat Seubpayong
An Independent Study Advisor Charunya Parncharoen
Department Digital Marketing
Academic Year 2020

ABSTRACT

The objectives of this research are study technology acceptance and motivation affecting used
to food delivery service on mobile application during COVID-19 situation of consumer in Bangkok. It
is a survey research. The data were collected from 400 consumer in Bangkok that they used to food
delivery service on mobile application during COVID-19 situation. Data were analyzed which are

Percentage, Mean, Standard Deviation, T-test, F-test and Multiple Regression.

Research results showed technology acceptance of consumer in Bangkok affecting used to
food delivery service on mobile application about Perceived Ease of Use, Perceived Usefulness.
Perceived Risk and Trust. That can explain about determined to use a food delivery service on mobile
application during COVID-19 situation of consumer in Bangkok at 35 (R*=0.350). The most effect
is Perceived Ease of Use. Next, Perceived Risk, Perceived Usefulness and Trust. Moreover, motivation
of consumer in Bangkok affecting used to food delivery service on mobile application about Product
Buying Motives, Patronage Buying Motive, Rational Buying Motives, and Emotional Buying Motives.
That can explain about determined to use a food delivery service on mobile application during COVID-
19 situation of consumer in Bangkok at 43.70 (R2 =0.437). The most effect is Product Buying Motives.

Next, Rational Buying Motives, Emotional Buying Motives, and Patronage Buying Motive.

Key word: Technology Acceptance Motivation Affecting
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