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ABSTRACT

This research on perceptions of hotel management towards risks in the management
of the Chatrium Hotels and Residences aims to study the perceptions of management towards
risks in the management of the Chatrium Hotels and Residences and to compare the perceptions
of the Thai management with those of the Myanmar management towards risks in the

management of the Chatrium Hotels and Residences.

The data for this quantitative research were obtained by interviewing 220 managers in
the Chatrium Hotels and Residences using self-administration questionnaires .The samples were
obtained by the simple random sampling technique.The obtained data were processed with the
SPSS statistical program. Statistics used for analysis were percentage, mean, standard deviation,
t-Distribution, and One-way ANOVA.

As to the perceptions of hotel management towards risks in the management of the
Chatrium Hotels and Residences, most respondents had the perceptions in the moderate level with

the average mean score of 2.64.The risk on lack of human resource had the highest mean score
( X = 3.08) followed by the risk on inappropriate strategies or policies that is unable to be
implemented with the mean of score of ( X = 3.00) while the risk on lack of stability of

organization had the lowest mean score or ( X = 2.24).

The 38 variables used in measuring perception level were factor analyzed. These 38
variables of perceptions were reduced into 6 factors .The most important factor was the risk on
information system, leadership, and laws, which explained 50.732% of variance with eigenvalue

of 19.278 followed by the risk on finance and accounting, which explained 5.884% of variance




with eigenvalue of 2.236. The third rank of risk was the risk caused by uncertainty, which
explained 5.242 % of variance with eigenvalue of 1.992. The forth rank of risk was the risk on
strategy and organization, which explained 4.225 % of variance with eigenvalue of 1.605. The
fifth rank of risk was the risk on operation, which explained 3.185% of variance with eigenvalue
of 1.210. The sixth rank of risk was the risk on service and budget, which explained 2.768% of
variance with eigenvalue of 1.052.

For the results of hypcthesis testing, it was found that the managers having different
genders, ages, educational levels, and administrative levels had no difference on perceptions
towards risks in the management of the Chatrium Hotels and Residences. Managers with different
income levels and years of service had different perceptions towards risks in the management of
the Chatrium Hotels and Residences. Management in different hotels, the Thai management and
the Myanmar management had different perceptions towards risks in the management of the

Chatrium Hotels and Residences.
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@199 2.1 TN DINGINIANGIA I 2551 — 2556 (UNIIAN)
U 2552 2553 2554 2555 2556 %56/55
UNIINY 1,269,978 1,605,505 1,805,947 1,992,158 2,241,184 +12.50
AUAWUT 1,138,220 1,614,844 1,802,476 1,853,736 - -
e 1,237,132 1,439,401 1,702,233 1,895,560 - -
WU 1,085,293 1,108,209 1,552,337 1,686,268 . -
WOUAIAY 923,918 826,610 1,407,407 1,546,888 - -
figuou 954,772 964,959 1,484,708 1,644,733 - -
AsNQIAL 1,094,658 1,275,766 1,719,538 1,815,714 - -
Fanau 1,149,288 1,270,883 1,726,559 1,926,929 - -
ey 1,040,538 1,214,810 1,486,333 1,611,754 - -
Aa1nL 1,209,473 1,316,806 1422210 1,801,148 - -
Nngev MU 1,361,574 1,478,856 1,291,548 2,143,550 - -
fuNnY 1,684,997 1,819,751 1,829,174 2,384,627 - -
39 14,149,841 | 15936400 | 19,230,470 | 22,303,065 2,241,184 +12.50
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Ministry of Towrism and Sports, Thailand
International Tourist Asrrivaels to Thalland

By Nistionality

January 2013
2013 2012 %A
Nationailty Number “%Share Number YShare 20132012
East Asia 1,136,141 S0.69 948,302 47.50 20.08
ASEAN 490,280 21.88 462,048 23.19 6.11
Brunei 1,183 0.05 578 0.03 101.21
Cambodia 25,623 1.14 30,576 153 -16.20
Indonesia 42,820 1.01 29,557 1.48 44.90
Laos 59,901 2.88 71,701 3.60 -16.33
Malaysia 211,813 0.45 210,644 10.87 -2.23
Myanmar 12,158 0.54 9,249 0.40 31.45
Philippines 21,860 0.98 19,850 1.00 10.47
Singapore 76,043 3.52 52,284 2.62 50.99
Vietnam 35,601 1.60 31,000 1.59 13.55
China 308,007 13.77 222,773 11.18 38.57
Hong Kong 31,084 1.39 31,368 1.57 -0.97
Japan 137,400 6.13 101,337 5.00 35.60
Korea 132,017 5.92 100,202 5.03 32.35
Taiwan 31,554 1.41 25,360 1.27 24.42
Othern 4,520 0.20 3214 0.18 40.63
Europe 729,121 32.83 708,837 38.59 2.85
Austria 12,731 0.57 13,182 0.66 -3.42
Belglum 9,313 0.42 8,617 0.43 8.08
Denmark 22,903 1.03 28,844 1.45 -20.28
Fintand 26,557 1.18 32,536 1.63 -16.38
France 64,020 2.60 04,071 3.22 -0.07
Germany 79,277 3.54 75,377 378 5.17
ireland 6,107 0.27 5,354 0.27 14.00
taly 24 504 1.10 20,384 1.42 -13.46
Nethesands 21,564 0.96 21,075 1.08 2.32
Norway 20,879 0.92 21,650 1.10 -5.36
Russia 200,505 8.95 175,507 8.81 14.18
Spain 6,797 0.30 6,915 0.35 -1.71
Sweden 64,275 2.87 72,239 3.63 -11.02
Switzerand 22,230 0.99 22,013 1.10 1.03
United Kingdom 83,437 3.72 78,220 3.93 6.67
East Europe 49,721 222 41,249 2.07 20.54
Others 14,336 0.64 13,414 0.67 0.87
The _Americae 118,838 5.21 108,853 5.47 7.24
Argentina 2,600 0.13 2,730 0.14 4.42
Brazil 3,717 0.17 3,202 0.18 16.08
Canada 24,905 1.11 24,784 1.24 0.490
USA 81,384 3.63 74,801 375 8.60
Othera 3,970 0.18 3,427 0.17 15.84
South Asis 107,807 4.81 84,817 4.26 20.08
Bangladesh 6,380 0.20 5,044 0.30 7.34
India 88,215 3.65 65,563 3.20 31.40
Nepai 2,321 0.10 2,000 0.10 12.18
Pakistan 5,504 0.25 5,375 0.27 2,40
Sr Lanka 4,456 0.20 3,122 o.18 42.79
Others 2,920 0.13 2,824 014 372
Oceania 90,272 4.03 87,540 4.39 3.12
Austrelin 80,651 3.60 79.239 3.98 1.78
New Zagland 9.457 0.42 8,161 0.41 15.88
Others 164 0.01 140 0.01 17.14
Middle East 45,004 2.08 44,980 2,20 2.19
Egypt 1,633 0.07 1,240 0.00 31.89
Israsl 14,730 0.80 13,800 0.70 5.00
Kuwalt 4,640 0.21 5,250 028 -11.62
Saudl Arabla 1,278 0.08 ea1 0.05 30.28
UAE. 8,110 0.27 5,058 0.28 7.90
Othern 17.573 0.78 17,952 0.90 -2.11
Africa 15,043 0.07 10,520 0.53 42.87
S.Africa 7.883 0.35 4,943 0.25 50.48
Others 7.160 0.32 5,580 0.28 28.18
Grand Total 2,241,164 100.00 1,002,158 100.00 12.50
Source of Data : Immigretion Bureau, Police Department.
Note : Primary Data =~ . -,
Updated : 4/02/201 15.030 PM e i /ﬁ;w
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