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ABSTRACT

The objectives of this research were 1) to study the perception of tourist risks of Chinese
tourists. 2) to compare the perception of risk of Chinese tourists with different travel characteristics
3) to compare the perceived risk of tourism of Chinese tourists of different ages 4) to study the
factors of The perception of the risk that has repeatedly influenced the return visit to Pattaya. The
samples used in this study are 400 Chinese tourists visiting Pattaya aged 18 years and over,
conducted by accidental selection. The tools used in this research were The questionnaire for
Chinese tourists had the total confidence of the questionnaires at 0.889 and analyzed the statistics
with the social science software package.

The results of the research revealed that most of the samples were male, aged between
21-30 years, had bachelor degree, single status. Be a business owner have a monthly income
20,000-40,000 baht and have a single status. Most tourists have traveled to Pattaya with a group
tour. The risk perception of Chinese tourists traveling to Pattaya is divided into 7 areas, as follows:
1.Physical risk Is at a medium risk level. 2. Property risk Is at a medium risk level 3.Health risk Is
at a high level of risk 4. Cultural risk Is at a medium risk level. 5. Social risk Is at the highest risk
level 6.Risk of not worth the money At a medium risk level 7.Psychological risk is at medium risk
level The perception of the risk of tourism that has an influence on the return visit to Pattaya in the
order of risk with the least influence as follows 1.Accepting the risk of not worth the money
2.Accepting psychological risks 3.Accepting the risk of assets 4.Taking on physical risks 5.Taking

on health risks 6.Accepting cultural risks 7.Acceptance of social risks
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