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An Individual Study Title WORK ADAPTATION OD EMPLOYEES IN SAHA- BANG

BUATHONG TRANSPORTATION DURING THE COVID-

19 PANDEMIC
Author Tanapon Kitsangthong
An Individual Study Advisor Dr. Suravee Sunalai
Department Business Administration
Academic Year 2021
ABSTRACT

This study on work adaptation of employees of Saha Bang Buathong Transport Co.,
Ltd. during the epidemic of the covid-19 virus aimed to 1) study the work adjustment of
employees of Saha Bang Buathong Transport Co., Ltd.; 2) to study the efficiency in operation of
employees of Saha Bang Buathong Transport Co., Ltd. studying the personal factors affecting the
efficiency of employees' work;3) to study the relationship between work adaptation and work
efficiency. The population group used in the research consisted of 122 people and a questionnaire
was used to collect data. The statistical values used in the research consisted of percentage, mean,
standard deviation, t-test, f-test (ANOVA), and Pearson product-moment correlation coefficient.

The results showed that the majority of the population are male aged over 40 years
old, education level of mostly at grade 9-12, work experience of mostly at 6-10 years were at a
very high level in terms of providing services equally (X = 3.83). Followed by appropriate service
(X = 3.69), fast and timely service (X = 3.60), and progressive service (X = 3.27) with work
adaptability as a whole at a high level by with the highest mean being physical adaptation (X =
3.78). This is followed by role adaptation (X = 3.77), autonomic adaptation (X = 3.37) and
interdependence adaptation (X = 3.20). The results of the test for personal factors were gender
age, work experience and different educational levels, efficiency in the performance of employees
showed a statistically significant difference level of 0.05, which accepted the hypothesis. The
results of the employee adjustment test were correlated with the employee's performance. It was
found that the employee's adjustment was statistically related to the employee's performance at

the level of significance at 0.05, which accepted the hypothesis.
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