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Thesis Title Factors Affecting on Online Purchasing Behavior of GEN Y

Customer in Guangdong Province, China
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Abstract

The objectives of this research were 1) to study the influence of personal factors on
online shopping decision behavior of GEN Y group in Guangdong Province, China 2) to study the
relationship between marketing mix factors and decision-making behavior. GEN Y group online
shopping in Guangdong Province, China 3) To study the relationship between purchasing
motivation and online shopping decision behavior of GEN Y group in Guangdong Province, China.
The target population was GEN Y group of Chinese people in Guangdong Province, China, using

a sample size of 400 people.

From the study of the general characteristics of the samples with descriptive statistics,
it was found that most of the samples were female. Are between the ages of 23 - 29 years, single
status, have a career as a private company employee at the bachelor's degree level The average
monthly income is between 15,000 — 30,000 baht. The types of products purchased online are
mostly clothing/apparel. They used online shopping service 2-3 times a week. The amount of each
online purchase was between 500-1,000 baht. The mean difference was tested by T-test and F-test,
and the relationship was tested with statistical values. Pearson,s Correlation Coefficient (r) found
that different sexes had the same decision to shop online. The GEN Y group with education level.

and the average monthly income is different There are different decisions to shop online. Purchase

Keywords: Buying Decision Behavior, Marketing Mix, Motivation, GEN Y, Online Shopping
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