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Thematic Paper Title: SATISFACTION OF THAI TOURISTS TOWARDS THE HINDAD

HOT SPRING IN THONG PHA PHUM DISTRICT,

KANCHANABURI PROVINCE
Author: Surat Seangtrong
Advisor: Dr. Nuttakrit Eakwannang
Department: Tourism Management
Academic Year: 2021
ABSTRACT

The objective of this research were 1) to study the satisfaction of Thai tourists towards
Hin Dat Hot Spring, Thong Pha Phum District, Kanchanaburi Province and 2) to assess the service
quality of Hin Dat Hot Spring, Thong Pha Phum District, Kanchanaburi Province.The sample group
was 400 Thai Tourists who visited Hin Dat Hot Spring, Thong Pha Phum District, Kanchanaburi
Province. The statistics used for data analysis were percentage, mean, standard deviation, and
Multiple Regression Analysis. The research results showed that the perceived service quality had
impact and positive relationship with the satisfaction of Thai tourists towards Hin Dat Hot Spring,
Thong Pha Phum District, Kanchanaburi Province. In consideration of each aspect, it was found
that the tourists were satisfied with services tangibility, followed by reliability, responsiveness,
assurance and empathy, respectively. Consequently, Hin Dat Hot Spring Businesses should
consider upgrading their service quality in all dimensions in order to enhance tourists’ satisfaction

which result in increasing numbers of tourists for a long run business success in the future.

Keywords: Satisfaction, Tourists, Service quality
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