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ABSTRACT

The objective of this research is to 1) study the types of goods that elderly nationalists
buy for souvenirs and souvenirs 2) to study the expectations of foreign elderly tourists towards
shopping in Bangkok 3) to To study the shopping experiences of foreign aged foreign tourists.
4) To study the satisfaction of foreign aged foreign tourists. And 5) to study the factors of
shopping experience that affect the satisfaction of foreign tourists aged

The sample group used in the research was 400 foreign tourists aged 55 years and
over who came to shop in various shopping areas of Bangkok by accidental sampling By using
questionnaires as a tool for data collection The statistics used for data analysis were frequency,
percentage, mean, and standard deviation. Analyzing differences with t values Analysis of
variance Component analysis And multiple regression analysis

The results of the research showed that Most of the tourists are female. Age between
56-60 years, bachelor's degree, income 1401-2400U $$ (about 44,600 - 76,500 baht), a European
business owner, traveling with friends Coming to Thailand for the first time The type of goods
that elderly tourists of the most nationalities buy are souvenirs.

The elderly and foreign tourists have the highest expectations of shopping in Bangkok
for market promotion. And have the most shopping experience in Bangkok for marketing
promotion. The shopping experience is divided into 6 aspects from the factor analysis, which are
products that are worthwhile and not expensive. Impressive service staff convenience of place
providing product information Product quality And store standards According to the viewpoint of
the elderly tourists, foreigners are satisfied with shopping, feel fun and enjoy the shopping

experience in Bangkok the most. As for the hypothesis testing, it is found that the foreign elderly



tourists with different gender, age, education level, income, occupation, domicile, traveling
partner and number of visits to Thailand will have no different expectations and satisfaction. as
for elderly tourists, foreigners with different genders will have different shopping experiences
with statistical significance at the .05 level. As for finding relationships by using multiple
regression methods, it was found that the product factor is worthwhile and inexpensive.
Impressive service staff providing product information and store standards Influence on the
satisfaction of foreign tourists, it is also found that tourists tend to be satisfied with the standards
of the shops. and are not satisfied with the product, are worthwhile and inexpensive convenience
of place providing product information and product quality.

From this study the researcher recommends that various store operators should
improve the quality of products and services to be more effective and make tourists see the

attention of the establishment to make tourists feel impressed and lead to a repeat visit.
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Dependent Variable

anuianela (V)

Independent Variable

a o I 9y 1 ] @ Y a A
pansumnANguAwazsIa lduns (x) wminaulduineg
unlszainle (X,) anudzanvesanIui (X,) n1sindoya

AU (X,) AUANUDIaURT (X,) ATTIHUDITIUA (X,)

Prediction: Goodness-of-Fit

Multiple R 754
R Square .568
Adjusted R Square .562
Standard Error 27166
Degree of Sum of Mean
Analysis of Variance
Freedom Square Square
Regression 6 38.181 6.364
Residual 393 29.002 .074
F=286.229 Sig. F=.000
Durbing- Watson 1.819
Explanation: Variable in Equation
Independent Variable Standardized
Unstandardized
Coefficients t - Value Sig.
Coefficients (B)
(Beta)
AN 1.434
HARS AR IANNANALELIIAT 187 227 4.710 .000*
Taiuma (x)
winamldusmsi -263 -.283 -4.868 .000*
Wdsenule (X))
ANNAZAINVOITDIUN (X,) -.083 -.076 -1.232 219
msIideyadum (x,) 372 331 4.983 .000*
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M319N 4.24  (AD)

Independent Variable Standardized

Unstandardized

Coefficients t - Value Sig.
Coefficients (B)
(Beta)

AUNMNUBITUM (X,) -077 -.086 -1.556 120
WATTIUVRIT UM (X,) 454 640 16.998 .000*
sy adanIzay .05
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A a [ = 9 1 ]

X, Ao HaATMRNANUANA Az 511 Taiung
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a 9
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X, fin M3 1 doyadum
=y a Y
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HanINAAoUATaTENT 6 A1 awsaesuIeAIdlan 18 luninsumnse li
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Futlumsnagoulun1nsiu (Overall Significant)
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Dhurakij Pundit University
Questionnaire
SUBJECT : EXPECTATION AND SHOPPING EXPERIENCE OF ELDERLY TOURISTS
IN BANGKOK METROPOLIS

EXPLAINATION

1. This questionnaire has been prepared to engage in a research of Epectation and shopping
ecperience of elderly tourists in Bangkok metropolis.

2. The questionnaire is divided into 5 parts. Please answer all questions as accurately as
possible.

3. Please mark v in each [ that match to your answer
Part 1 : Personal information
1. Gender [ Male [] Female
2. Age (1 50-55 Years old [] 56-60 Years old

L] More than 61 Years old

3. Education L] Lower than bachelor degree ] Bachelor degree

L] Master degree and higher than

. Average annual income L] Lower than 900 uss$

L1 1401-2400 USS$

[1901-1400 US$$
[ ] More than 2401 Us$$

5. Occupation L] maid [ retire R unemployed
L] Academic [] Business owner
L] Other: weovvvvveveeeseeeeseee
6. Continent L] Asia L] Africa [ ] America
L] Europe [ Australia [] Antarctic
7. Travel companion L] Traveling alone [] Traveling with my family
D Travel with friends D Traveling with relatives (brother, sister etc.)
8. Your Trip L] Self travel L] Traveling with a tour group
9. Number of visits to Thailand

L First trip

[] Second trip or more than



Part 2 : Product you want to buy.

Product type me want to buy

Perceptions

Clothes and clothing

1. Clothing

2. Costume

3. Luggage

4. Cosmetics

5. Jewelery

6. Dietary supplements / herbs

O O O O O O

Souvenirs

7. Souvenir

8. Keepsake

9. Home decor

10. Handicrafts / Silk

O OO o

Recreation

11. Book

12. Musical instrument

13. Sports equipment

14. Other: ...oevvvvvveieieeeeeeeeee.

O O O O

Part 3 : Expectation and shopping experience of elderly tourists in Bangkok metropolis

&7

Level of Expectation

8
5] =
Qb")b Q (] =
Sl g B 5| 2

on

5| & = g - Factors
=) < o = &b
g Z A =
A o

=

wn
5 4 3 2 1

Level of Experience

3

) =

£ Q [ =y

an 0]

< o = e .2

> = ¥ oh o

en = 1%} =

=) < ° = ah

o Z ) =

]

ﬁ =}
=]
wn

4 3 2 1

1. Product

1.1 Product is a genuine product or

manufactured in Thailand.

1.2 Product is good quality.
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Level of Expectation
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Factors

Level of Experience

8
Q —
2 ) © =
on 5]
< 5] = Qo .4
> g S0 ) S
& 50 - 3 >
= < o = "&h
8 z a =
p= 15
2 5

n
5 4 3 2 1

1.3 Product is variety.

1.4 Product is reflects local

culture.

2. Price

2.1 Price is fixed price, no need to

bargain.

2.2 Price is not different in each

shop.

2.3 Price is reasonable.

2.4 Shop supports payment by

credit card.

3. Channel Distribution

3.1 The area is not crowded.

3.2 There is fast payment.

3.3 Customers receive products

quickly.

3.4 Shop is sell different products.

4. Promotion

4.1 Sellers can speak English.

4.2 Sellers can information about

sources of shopping.

4.3 Shops are convenient for

currency exchange.

4.4 Shop have discounts on

product prices.

5. Staff

5.1 Staff are friendly reception.
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Level of Expectation

Level of Experience

8 8
8 o | o | B g o | o | B
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2 z| Al g 2 z| 8| g
& E & g
n n
5 4 3 2 1 5 4 3 2 1
5.2 Staff are smiling and friendly.
5.3 Staff are able to provide
accurate product information.
5.4 Staff are good service.
6. Place
6.1 Place is extensive and not
crowded.
6.2 Place is convenient location for
traveling.
6.3 Place is clean and orderly.
Part 4 : Satisfaction with the shopping experience in Bangkok metropolis
Level of Opinion
3 [} §
Satisfaction with the shopping experience & 5 g 8 g
2 = | B
ey &h > 5]
. : E < = Z =
in Bangkok metropolis k g a g
5 4 3 2

1. T feel fun enjoying the experience shopping in Bangkok

metropolis.

2. I bought a product that was worth the money I spent.

3. I might be back for shopping Buy more in Bangkok metropolis in

the future.

4. 1 will tell others about the shopping experience in Bangkok

metropolis to others.
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Part 5 : Opinion and Additional suggestions

Thank you for your cooperation and valuable time for answering the questionnaire.
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