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ABSTRACT

The purposes of this research were 1) to study the Live Video Streaming behavior of
Bangkok consumers; 2) to study the Bangkok consumers’ opinion towards Live Video Streaming;
3) to study the Bangkok consumers’ response of Live Video Streaming; 4) to compare the Bangkok
consumers’ response of Live Video Streaming , classified by demographic characteristics; 5) to
compare the Bangkok consumers’ response of Live Video Streaming, classified by Live Video
Streaming behavior; and 6) to study the impact of the Bangkok consumers” opinion on consumers’
response of Live Video Streaming. This research was a survey research, and questionnaire was used
as the data collecting tool. The samples were 420 consumers who lived in Bangkok that consumed
Live Video Streaming and bought products online. The data was analyzed by Descriptive Statistics
and Inferential Statistics.

Results from the research revealed that most of the samples watched Live Video
Streaming Facebook Live, followed by YouTube Live. Most of them had some experience in using
Live Video Streaming for less than 3 months and often used it during the period of 6.01 p.m. to
9.00 p.m. The frequency of viewing was 3 - 4 times per week. And, talk show / game show / reality
show / variety show were the most popular programs among consumers, especially from Workpoint
Entertainment Channel which the consumers’ objectives were entertainment, and the most special
property was the Live Video Streaming feature in term of Real Time presentation. Most of
consumers accessed Live Video Streaming from paging and system notifications, and the people

who had the most influence in watching were themselves. The results of study also showed that the



Bangkok consumers agreed about watching Live Video Streaming in overall and in term of 6
perspectives. The highest average was Entertainment, followed by Business, Communication,
Time, Social Impact and Self-Identity, respectively. The Bangkok consumers sometimes responded
to Live Video Streaming in overall and in terms of 5 perspectives. The highest average was
Recognition and Interest, followed by Support, Inquiry and Practice, respectively.

The results of the hypothesis testing showed that in overall, the Bangkok consumers
with different demographic characteristics responded to Live Video Streaming not significantly
different. In details, it showed that the Bangkok consumers who have different careers, income,
education and marital status differently responded to Live Video Streaming, in some terms of
response such as Recognition, Interest and Support. It also showed that the Bangkok consumers
who had different Live Video Streaming consume behavior differently responded to Live Video
Streaming, and it showed that the opinion towards Live Video Streaming had the impact on the
response of Live Video Streaming of Bangkok consumers in overall at high level, and in each terms

had the impact at middle level, except Business which its impact was at the high level.
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ﬁﬁ"umiﬁﬁuauu dneydTyanale. | 3.42 | 0.81 | 3552 | 0.030 | uanens
USayaas 3.16 | 0.87
ganImfSyaes 3.04 | 0.93
MWIIN ﬁwﬂdmuﬂ‘%mmw/ﬂm. 323 | 0.71 | 1.216 | 0.298 | linanag
Usyanes 3.09 | 0.78
ganImfSyaes 3.05 | 0.80

A a 4 U Y Aa Aa =
INATT NN A8 WANITIUAIICHNUIN QU?IﬂﬂiMﬂ?ﬁmW‘Nﬁ1uﬂi“I/IiJﬂ"IiﬁﬂH1

1 % 1 1 1 @ 4 a L]
UANANAY UNTADUAUDIAD Live Video Streaming llﬂJl,mﬂ@WQﬂuGll‘!ﬂWWﬁ'JﬂJ Lﬁ@?kﬂi?gﬁlﬂu

v
51‘(’]@%}11! WU UNI15NITABUAUBIAD Live Video Streaming Lmﬂ@]NﬂuLWEN@%Hum&J’J ﬁ'é) YU

o a 4 1 19 1 [ d'
MITUUTYU WﬁﬂTi’J!ﬂi13Wﬂ’NiJLL@]ﬂ@]NGLHi1EIfJ@‘I’JEJﬂ1 LSD ‘]Ji1ﬂ§]ﬂ\i@ﬂ§1\‘]‘ﬂ 9

4 a J v o o
ﬂ”lﬁ%i‘ﬁ 9 W’ﬁﬂﬁ'ﬁlﬂ‘ﬂg’ﬁiWﬂﬂﬂJuﬂ1iﬁuUﬁl§u i]uluﬂ@WllﬂWiﬁﬂ’hﬂ

G;Tumsaﬁuagu X | dnhewBSayy | Bwawd | ganinSayed
4.
dinneulSyaie. | 3.42 - - -
ELITREE 3.16 0.032% - -
ganImfsyanes 3.04 0.010% 0.282 -
wneweg *uanaefiszauiednyneadad o.0s

)

11NA15199 A9 HANTNATOUTIBYAIAT LSD W11 UANUUANAIIAY 2 § Ao 1)

sgaumsAny anneyliyaraa. nu Uiy

g

=

o 1

WINT 2) A1NIDY

q

Ysayrale. du gand




189

Ysyaes Taedndiszaunsdneidindeylsyn/aid. insaeuaueeas Live Video

L)

9 ]
Streaming leuumﬁﬁumruuummﬁmumiﬁﬂmﬁu il

awuAgun 1.6 4us Tnalunjaunnumiuasiidounmwausguanaanuinig

AOUAUDIND Live Video Streaming HANAINNY
a ~ A 1 o 1 A A "9
HAMINAAOUTUUATIUN 1.6 1HOINNNGUAIBI NNV T IUMNTNT T HHI1T 1/
9 A o 9 1 o ] Iya v K o 1Y 1 [ [ LY 1 o
Wie Timautiesnin 30 A10619 FIae39imstanguasna llswnunguansa wazi
[ U 1 [ o a

msdanquanunmansaln Tasutailu 1) Taa 2) ausa uazimsnageuauuAgIu Ao

MDA T-test Y310AI015190 A 10

! =~ 1 . . . 9 a
ﬂ“li]@ﬁ 10 a1 uneuNIsnoUa UoIND Live Video Streaming ﬂjﬂﬂﬁjﬂiiﬂﬂiu

NIUNWUNIUNT UUAMNTDIUNNAUT A

MINDUAUDIND Live Video Taa aNsa t-test | sig Nang
Y a

Streaming mm@uﬂnﬂ“!u — - neaoy

X |sp.| X |sb. o
n;amwumum ETN%JVIQTH
TUMITV3 3241 0.71 [3.17 | 0.75 | 0.899 | 0.369 | Taiuanen
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Fumsaule 3.08 | 092 | 328 | 0.85 | -2.209 | 0.028 HANA
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= '
M1919N 41 (79)

192
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Line(Chat Live) eiT”umﬁui’ 3.16 | 072 | 3.52 | 0.65 | -3.779 | 0.000 LANATY
vumsanly 3.14 | 0.87 | 3.61 | 0.81 | -4.087 | 0.000 HANA
TumsaeUny 3.06 | 093 | 3.58 | 0.87 | -4.240 | 0.000 HANAN
Tumsnsei 2.69 | 1.09 | 3.23 | 1.00 | -3.803 | 0.000 HANAT
sﬂzumiﬁﬁumgu 3.12 | 0.86 | 3.53 | 0.89 | -3.618 | 0.000 HANAT
MW 3.03 | 076 | 3.49 | 0.73 | -4.591 | 0.000 HANANS

1ANIT19N 1 HAMTUATIZHUTAINT IS ouNe UM I UAUDIAD Live Video

. 9 a o A [} o P 9
Streaming mamuﬂmiuﬂgqmwumum muuﬂmuﬂizmmmemamﬂmau‘lauﬂﬂu

AMITUFY WUN

Y

a Aq ¥ A 1 (2 J .
Au5 Tanlungunnuiuasildinsevrsdeaueen lariilszimn YouTube Live Tu

M5 UFUUANANNY UNTAOUEAUDIAD Live Video Streaming LANA19n U IUA NI 11ag

9
11!518@91)114 WU UNMINTADVAUDIAD Live Video Streaming HANANNY 2 ﬁlﬂl ﬁi’] UYUNIIIVY

Y

G



193

9 v 9
nazaumsauly TaegNidonsy Live Video Streaming W11 YouTube Live 1n13a0uauoIty

o Y H oAy 1A
ﬂ135ﬂ§llﬁ$ﬂlﬂﬂ15ﬁu1% NWﬂﬂjWﬂﬂ‘lﬁJlaﬂﬂ%’N

a { 1 o 4
Aus Inalungunnumuasldinsediedsnueonlaiilszinn Facebook Live Tu

Y
MSIAONTUSNUANAINNY UN1TABUAUBIAD Live Video Streaming 1HLANAIIAUN U

A ez lusiea

Y a Hq Y A 0o 7 .
AuS Inalungumwumunasildnsevrsdenuesu latidszinn Instagram Live Tu

9
ﬂ?ilﬁ@ﬂiﬂ“ﬁﬂl!@ﬂ@?ﬁﬂu UN15ADUAUDIAD Live Video Streaming "lmmnmmum“lu

NINTIY uaziuawﬁ'm

9 Aa ~ 1 o 4 . .
AUs Inalungunwumuasnldinsedrsdenuesu laiilszian Line (Chat Live)

lumsiaenTurNLANAINAY IN1TADVEUDIAD Live Video Streaming HAnA19nulunIngIu

HAZIIWAUUANANNUNNATY TABATNIADNTY Live Video Streaming WU Line (Chat Live) &

Q

A3

9y o

v 9 9 9
MSADUAUITUMITUS VUM sauly Yumsdoun1y IUNITNTLM HAZYUMTAUDAYU

C1]

gy 1A
NTﬂﬂ?qﬁjﬂthla@ﬂG]ﬁJ



194

a dl Y a d‘ 9 4 (% . .
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13.01 W, — 18.00 U, 2.86 | 1.05
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