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Abstract

With the development of artificial intelligence getting faster and faster, and the
emergence of the era of big data, e-commerce plays an important role in China's
economic transformation and upgrading. However, according to the investigation of
relevant information agencies, B2C e-commerce market also exists cheating customers,
algorithm discrimination and other problems. Therefore, based on China's Ethical Code
for The New Generation of Artificial Intelligence, this paper studies the business ethics
problems existing in B2C e-commerce enterprises, analyzes the causes of these ethical
problems and puts forward relevant suggestions. By further regulating the behavior of
e-commerce enterprises, promote the healthy development of B2C e-commerce market.

Based on the review of relevant literature, this paper expounds the development
and evolution process of business ethics and stakeholders, summarizes the existing
environment of China's B2C e-commerce enterprises, and summarizes the problems
existing in the emergence stage. This paper uses case study method to think about the
current situation of social responsibility and ethics of representative B2C e-commerce
enterprises in China, and makes hypotheses based on relevant data with critical thinking,
and summarizes the main factors affecting the current BUSINESS ethics of B2C e-
commerce enterprises Through the combination of China's just released "new
generation of artificial intelligence ethics" to the current situation of e-commerce
enterprise platform. It is concluded that in the current era of big data, Problems cannot
be solved and other results, need to put forward targeted solutions.

After research, this paper discusses how to establish a healthy business ethics
system in B2C e-commerce enterprise platform. First of all, weneed to find the business
ethics problems existing in enterprises, including stakeholder conflicts, big data
algorithm discrimination, interpersonal relationship and other aspects. Then, through

cooperation with the national government to establish business ethics system, establish

Vi



integrity platform, unified business ethics norms, readjust the organizational structure
of enterprises, conduct relevant ethical training for leaders, and modify the related
aspects of corporate culture and ethics. Only by following such a unified line of

development can China's new economic model develop sustainably.

Keywords: Business Ethics Structure; B2C E-commerce; Artificial Intelligence Ethics
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Selection Criteria: g-index (k=25), LRF=3.0, LIN=10, LBY=5, e=1.0
Network: N=237, E=489 (Density=0.0175)
Largest CC: 194 (51 %)

Nodes Labeled: 1.0%

Pruning: None

Modularity =0.6799

‘Weighted Mean Silhouette $=0.9137

Harmonic Mean(Q, SF0.7797
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