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Thematic Paper Title A Study of the Components of Internal Control

: Case Study of the Regional Revenue Office 1 - 3, Bangkok

Author Suchawaree Muentaboot
Thematic Paper Advisor Asst. Prof. Dr.Siridech Kumsuprom
Department Accountancy
Academic Year 2019
ABSTRACT

The objective of this research was to study the components of internal control. The
samples were government officials, permanent employees, government employees and temporary
employees working in the planning and evaluation section of the Regional Revenue Office 1 - 3,
Bangkok in which consisted of 30 Revenue Offices (Bangkok Area Revenue Offices
1 —30). The data was collected from a total of 250 questionnaires. The data analysis used in this
study were frequency, percentage, average, standard deviation, and Factor Analysis.

Research results showed that there were 7 components of internal control of Regional
Revenue Office 1 - 3, Bangkok in which every element had Eigenvalues greater than 1 with the
total variance of 64.985%. The components were defining objectives and identifying risks,
monitoring and evaluating operations, information systems, communications, controls, internal
management and evaluation by management. Each component described the variance of 29.626,
13.760, 5.492, 4.598, 4.055, 3.986, and 3.468, respectively. The research found that the component
1: Defining objectives and identifying risks had the highest percentage of variance and most

affected the internal control of the Regional Revenue Office 1 - 3, Bangkok.
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M990 4.11 (919)

Co Initial Eigenvalues Extraction Sums of Squared Loadings | Rotation Sums of Squared Loadings
mpo | Total % of Cumula | Total % of Cumulative % Total % of Cumulative %
nent Variance | tive % Variance Variance

20 387 1.289| 91.943

21 371 1.236| 93.179

22 344 1.146 | 94.325

23 316 1.054| 95379

24 257 .855| 96.234

25 248 .826 | 97.060

26 .245 816 97.876

27 .188 .628 | 98.504

28 179 598 | 99.102

29 137 457 99.559

30 132 441 | 100.000

Extraction Method: Principal Component Analysis.
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