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ABSTRACT

This research has the objective to study the factors affecting the decision to
use the Mae Klong Railway and to compare the decision to use the Maeklong Railway
service ,Classified by personal factors.

Samples used in the research Is a user of the Mae Klong Railway Wongwian
Yai-Mahachai Station route, number 400 people used a questionnaire as a tool to
collect data Data analysis using a package The statistics used in this research are
percentage, mean, standard deviation, t-test and f - test (one-way ANOVA).

The results of the research revealed that the service users pay more
attention to the factors of marketing mix and safety factors affecting the decision to
use the Wongwian Yai-Mahachai station. The overall picture is at a high level. When
considering each aspect, it was found that the users pay more attention to the
marketing mix factor and the safety factor that influence the decision to use the
Maeklong Railway. Wongwian Yai-Mahachai station route, the first priority was the
price at the high level, followed by the personnel at the high level. And the last one
is the product side Were at the moderate level, respectively, with the overall and

each aspect not significantly different at 0.05.
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