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ABTRACT

The objectives of research on an analysis of tourist reviews regarding health tourism
in hot spring type a comparative case study between Chiang Mai province and Ranong province
are i) to analyze the criticism of tourists from secondary sources of information on hot springs in
Chiang Mai and Ranong provinces and to compare critiques. ii) To organize sub-sections of
tourist reviews from secondary data and compare reviews by dividing into positive and negative
information. The sample group this time is traveler reviews based on secondary data on the
Tripadvisor website, both Thai and foreign tourists who have traveled to hot springs in Chiang
Mai and Ranong provinces with a total of 294 reviews. The criteria for compiling the data in this
study were the names of the hot springs found on travel websites collect specific information
found on the Tripadvisor website.

The results of the research revealed that the comparison of tourists' reviews of hot
spring health attractions in Chiang Mai and Ranong Province. Most of the tourists will criticize
the hot spring health tourism attractions more positively in Chiang Mai than Ranong because
Chiang Mai hot springs have long been a famous hot spring in conjunction with Chiang Mai

tourism. And more importantly, there are many activities for tourists to enjoy the activities



provided to tourists, including arranging staff to maintain the site as well, which in contrast most
tourists will criticize the place. There are more negative hot spring health tourism in Ranong than
in Chiang Mai maybe this is because the hot springs in this prefecture are famous for a long time,
but lack of maintenance, which makes the places worn over time. In addition, there is no other
activity for tourists to do during the trip. Most tourists choose to come just take a photo, take a
picture, take a memory, then go back, it is not popular to soak in hot springs like Chiang Mai.
There is also insufficient parking space to facilitate tourists.

Stakeholders, whether in the public sector, private sectors, entrepreneurs should pay
attention to the management of facilities such as parking spaces that are sufficient to meet the
needs of tourists. The bathroom is clean and functional, boiling eggs in the hot spring provided,
Soaking in natural mineral water, spa massage, Thai massage, and many more that make tourists
feel comfortable, which will bring a competitive advantage and the decision to return tourists to
make money has added more to the tourist attractions. And should focus on improvement and
development in areas where tourists have negative reviews For example, in terms of attractions,
lack of maintenance and deterioration should promote and focus on the development of
environment and tourist attractions to make them more attractive in order to make the tourists

more impressive to travel and to make them come back again in the future.
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