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ABSTRACT

This thematic paper concerned on the using of Voice over Interface Protocol (VoIP)
system with the land line telephone system of Bangkok Hospital Rayong. The goal of this work
was to reduce the communication cost. This study was separated into two parts; one is the VoIP
system test and the other is the opinion survey for related people. The results showed that the
VoIP system is compatible with the land line telephone system except a little bit delay of signal
and it can reduce the average communication cost about 45,180 baht per year.

The opinion survey found that 58.33% has never used VoIP system and 88.89%
found that this system is easier to use than the land line telephone system. Furthermore, the
economical analysis by considering the average expense during January to March 2007, found
that the investment cost of system is about 121,980 baht and the break-event point will reach in

2.7 years.

Keywords: land line telephone / VoIP
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2.4.2.2 Removal of Echo
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4. Echo Cancellation Unit
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