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ABSTRACT

The research on the effect of the success of the club and marketing communications
on the spectator’s behavior in the Thai League aims to study the factors contributing to the
success of football clubs in the Thai League and to study the factors contributing to the behavior
of Thai League spectators. Data were collected from 457 football spectators who hold season
(yearly) tickets at 5 football clubs that had the highest number of spectators in the 2016 season.
The data were analyzed using descriptive statistics and the hypothesis was tested using
Confirmatory Factor Analysis and Structural Equation Modeling (SEM).

The research found that the majority of spectators were male in the age group
between 26 - 32 years old and holding a Bachelor's degree. Most of them owned a business or
self-employed, and earned around THB 20,001 - 25,000 per month. From the hypothesis test, it
was found that brand endorsement and internationalization of the football clubs had a positive
influence on their success in the Thai League at a significance level of 0.05. The clubs’ marketing
communications had a positive influence on the behavior of Thai League spectators. However,
the clubs’ success in Thai League competition was found not having influence on the behavior of
Thai League spectators at a significance level of 0.05.

Moreover, this study found that for the brand endorsement, the factor that received
the highest agreement score was that “the clubs named using the province names would make the
club members feel pride”. For the internationalization, the factor that received the highest
agreement score was “having foreign players at the club would help attract people to become club

members.
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2 | aluasuasssan 173,041 8,625 32,159 | 5,543 | 11,536 -34.7%
nam

3 aluds oaa 156,434 7,822 12,579 289 9,777 +6.6%
iioanes gluida

4 | aludsgwssugs 143,693 7,185 17,512 | 4233 | 8,980 -13.6%

5 | alyasuenennaia | 99,891 4,995 10,713 | 3,075 | 5992 -12.5%

6 | aluasglaviv 91,232 4,562 7,950 4,012 | 5,702 +45.7%

7 a Iua 5159510 81171 4,059 15,550 | 1,761 | 5,411 -4.7%
gluda

8 alueassals 75,319 3,766 8,463 3,155 | 5,021 -15.9%

9 gluasesaziny 72,261 3,613 11,200 | 2,216 | 4,817 -9.6%

10 | aluass s Uaswa | 61,631 3,082 13,270 | 2,185 | 4,402 +8.0%

11| alueasunsfion 49,818 2,491 11,666 | 1,121 | 3,321 +18.1%
gluda

12 | aluassisund 46,185 2,309 5,319 2,228 | 3,079 -17.2%

13 | aluaswnen Dby | 46,344 2,317 5,100 1351 | 2,89 +24.0%
i gluda
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https://th.wikipedia.org/wiki/%E0%B8%AA%E0%B9%82%E0%B8%A1%E0%B8%AA%E0%B8%A3%E0%B8%9F%E0%B8%B8%E0%B8%95%E0%B8%9A%E0%B8%AD%E0%B8%A5%E0%B8%88%E0%B8%B1%E0%B8%87%E0%B8%AB%E0%B8%A7%E0%B8%B1%E0%B8%94%E0%B8%8A%E0%B8%A5%E0%B8%9A%E0%B8%B8%E0%B8%A3%E0%B8%B5
https://th.wikipedia.org/wiki/%E0%B8%AA%E0%B9%82%E0%B8%A1%E0%B8%AA%E0%B8%A3%E0%B8%9F%E0%B8%B8%E0%B8%95%E0%B8%9A%E0%B8%AD%E0%B8%A5%E0%B8%88%E0%B8%B1%E0%B8%87%E0%B8%AB%E0%B8%A7%E0%B8%B1%E0%B8%94%E0%B8%A3%E0%B8%B2%E0%B8%8A%E0%B8%9A%E0%B8%B8%E0%B8%A3%E0%B8%B5
https://th.wikipedia.org/wiki/%E0%B8%AA%E0%B9%82%E0%B8%A1%E0%B8%AA%E0%B8%A3%E0%B8%9F%E0%B8%B8%E0%B8%95%E0%B8%9A%E0%B8%AD%E0%B8%A5%E0%B9%81%E0%B8%9A%E0%B8%87%E0%B8%84%E0%B9%87%E0%B8%AD%E0%B8%81%E0%B8%A2%E0%B8%B9%E0%B9%84%E0%B8%99%E0%B9%80%E0%B8%95%E0%B9%87%E0%B8%94
https://th.wikipedia.org/wiki/%E0%B8%AA%E0%B9%82%E0%B8%A1%E0%B8%AA%E0%B8%A3%E0%B8%9F%E0%B8%B8%E0%B8%95%E0%B8%9A%E0%B8%AD%E0%B8%A5%E0%B9%81%E0%B8%9A%E0%B8%87%E0%B8%84%E0%B9%87%E0%B8%AD%E0%B8%81%E0%B8%A2%E0%B8%B9%E0%B9%84%E0%B8%99%E0%B9%80%E0%B8%95%E0%B9%87%E0%B8%94
https://th.wikipedia.org/wiki/%E0%B8%AA%E0%B9%82%E0%B8%A1%E0%B8%AA%E0%B8%A3%E0%B8%9F%E0%B8%B8%E0%B8%95%E0%B8%9A%E0%B8%AD%E0%B8%A5%E0%B8%A3%E0%B8%B2%E0%B8%8A%E0%B8%99%E0%B8%B2%E0%B8%A7%E0%B8%B5
https://th.wikipedia.org/wiki/%E0%B8%AA%E0%B9%82%E0%B8%A1%E0%B8%AA%E0%B8%A3%E0%B8%9F%E0%B8%B8%E0%B8%95%E0%B8%9A%E0%B8%AD%E0%B8%A5%E0%B8%A3%E0%B8%B2%E0%B8%8A%E0%B8%99%E0%B8%B2%E0%B8%A7%E0%B8%B5
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UAL Y ERLY AIV09 gega | ega | wae | naswnlas
aluas
14 | aludssouin 39,386 1,969 6,144 1,013 | 2,461 -47.9%
14
aluasyulosnnm 1,849
15 ) 36,985 4,983 1,041 | 2,311 +11.8%
1935 awsﬂﬁms
16 | aluasersu "lumﬂ 36,707 1,835 5,766 1,143 | 2,294 -12.6%
aluasioas 1,466
17 29,335 3,461 1,087 | 1,955 -50.9%
15
18 | aluasiimey 23,111 1,156 3,514 289 1,540 +61.2%
39 1,503,600 75,557 32,600 289 5,428 -13.7%
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https://th.wikipedia.org/wiki/%E0%B8%AA%E0%B9%82%E0%B8%A1%E0%B8%AA%E0%B8%A3%E0%B8%9F%E0%B8%B8%E0%B8%95%E0%B8%9A%E0%B8%AD%E0%B8%A5%E0%B9%80%E0%B8%AD%E0%B9%87%E0%B8%A1%E0%B8%9E%E0%B8%B2%E0%B8%A7%E0%B9%80%E0%B8%A7%E0%B8%AD%E0%B8%A3%E0%B9%8C_%E0%B8%AA%E0%B8%A1%E0%B8%B8%E0%B8%97%E0%B8%A3%E0%B8%9B%E0%B8%A3%E0%B8%B2%E0%B8%81%E0%B8%B2%E0%B8%A3
https://th.wikipedia.org/wiki/%E0%B8%AA%E0%B9%82%E0%B8%A1%E0%B8%AA%E0%B8%A3%E0%B8%9F%E0%B8%B8%E0%B8%95%E0%B8%9A%E0%B8%AD%E0%B8%A5%E0%B9%80%E0%B8%AD%E0%B9%87%E0%B8%A1%E0%B8%9E%E0%B8%B2%E0%B8%A7%E0%B9%80%E0%B8%A7%E0%B8%AD%E0%B8%A3%E0%B9%8C_%E0%B8%AA%E0%B8%A1%E0%B8%B8%E0%B8%97%E0%B8%A3%E0%B8%9B%E0%B8%A3%E0%B8%B2%E0%B8%81%E0%B8%B2%E0%B8%A3
https://th.wikipedia.org/wiki/%E0%B8%AA%E0%B9%82%E0%B8%A1%E0%B8%AA%E0%B8%A3%E0%B8%9F%E0%B8%B8%E0%B8%95%E0%B8%9A%E0%B8%AD%E0%B8%A5%E0%B8%AD%E0%B8%B2%E0%B8%A3%E0%B9%8C%E0%B8%A1%E0%B8%B5%E0%B9%88_%E0%B8%A2%E0%B8%B9%E0%B9%84%E0%B8%99%E0%B9%80%E0%B8%95%E0%B9%87%E0%B8%94
https://th.wikipedia.org/wiki/%E0%B8%9E%E0%B8%A3%E0%B8%B0%E0%B8%9A%E0%B8%B2%E0%B8%97%E0%B8%AA%E0%B8%A1%E0%B9%80%E0%B8%94%E0%B9%87%E0%B8%88%E0%B8%9E%E0%B8%A3%E0%B8%B0%E0%B8%9B%E0%B8%A3%E0%B8%A1%E0%B8%B4%E0%B8%99%E0%B8%97%E0%B8%A3%E0%B8%A1%E0%B8%AB%E0%B8%B2%E0%B8%A0%E0%B8%B9%E0%B8%A1%E0%B8%B4%E0%B8%9E%E0%B8%A5%E0%B8%AD%E0%B8%94%E0%B8%B8%E0%B8%A5%E0%B8%A2%E0%B9%80%E0%B8%94%E0%B8%8A
https://th.wikipedia.org/wiki/%E0%B8%9E%E0%B8%A3%E0%B8%B0%E0%B8%9A%E0%B8%B2%E0%B8%97%E0%B8%AA%E0%B8%A1%E0%B9%80%E0%B8%94%E0%B9%87%E0%B8%88%E0%B8%9E%E0%B8%A3%E0%B8%B0%E0%B8%9B%E0%B8%A3%E0%B8%A1%E0%B8%B4%E0%B8%99%E0%B8%97%E0%B8%A3%E0%B8%A1%E0%B8%AB%E0%B8%B2%E0%B8%A0%E0%B8%B9%E0%B8%A1%E0%B8%B4%E0%B8%9E%E0%B8%A5%E0%B8%AD%E0%B8%94%E0%B8%B8%E0%B8%A5%E0%B8%A2%E0%B9%80%E0%B8%94%E0%B8%8A
https://th.wikipedia.org/wiki/%E0%B8%AA%E0%B8%A3%E0%B8%A3%E0%B9%80%E0%B8%AA%E0%B8%A3%E0%B8%B4%E0%B8%8D_%E0%B9%81%E0%B8%81%E0%B9%89%E0%B8%A7%E0%B8%81%E0%B8%B3%E0%B9%80%E0%B8%99%E0%B8%B4%E0%B8%94
https://th.wikipedia.org/wiki/%E0%B8%AA%E0%B8%A3%E0%B8%A3%E0%B9%80%E0%B8%AA%E0%B8%A3%E0%B8%B4%E0%B8%8D_%E0%B9%81%E0%B8%81%E0%B9%89%E0%B8%A7%E0%B8%81%E0%B8%B3%E0%B9%80%E0%B8%99%E0%B8%B4%E0%B8%94
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9

Y
Jiveunugas lanil
ma N = U199 529105 (N) = 41,065 AU
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