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ABSTRACT

The purposes of this study the personal factors that influence consumers process of buying
food supplements and to explore health values and the process of purchasing dietary supplements
and to explore Marketing mix and consumer decision making process of food supplement products
in Nonthaburi Province. The questionnaire was used as a tool to collect data from 400 consumers
aged 18 and over and who lived in the Nonthaburi province. Processing the study by computer
program. The statistics used for analysis were frequency, percentage, mean, standard deviation.
And test the hypothesis using statistics Independent sample t-test And analyse the variance

(ANOVA) and Pearson correlation coefficient statistically at a significant level of 0.05.

It was found that study Most of the samples were female. Age between 21-30 years old,
unmarried status, bachelor's degree Occupation Private company employee and civil servant / state
enterprise and earn 10,001 -20,000 baht Very level With a focus on marketing mix factors And
there is a very high level of decision-making process to buy dietary supplements. The results of
the study were as follows consumers with different sex, age, status, educational level, occupation
and income There is no difference in the overall decision-making process of purchasing dietary
supplements And found that overall health values and overall marketing mix factors It correlates
with the consumer's decision- making process for food supplement products was statistically

significant at 0.5 leve
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